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Personal Finance Takaful Protection — Key Facts Statement

Personal Finance Takaful Scheme (provided by Islamic Arab Insurance Co.)
provides financial protection to Abu Dhabi Islamic Bank PJSC (Referred to as the
“Policyholder” and/or “ADIB") for its customers (referred to as “Scheme Members”)
of by repaying their Outstanding Finance Amount to ADIB in the event of Death or
Permanent Total Disability of the customer and additional benefits of Accidental
Hospitalization Cash Takaful Benefit and Wallet Guard to the customers, subject
to the Provisions & Conditions of Abu Dhabi Islamic Bank — Personal Finance
Takaful Scheme.
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Product Description Qlioll Lang

Takaful Cover includes the following Takaful Benefits:
a. Death

b. Permanent total disability

c.Accidental Hospital Cash

d.Wallet Plus

ADIB Personal Finance Takaful Scheme also referred to as

ABU DHABI ISLAMIC BANK PJSC — PERSONAL FINANCE TAKAFUL
PROTECTION is provided by Abu Dhabi National Takaful Co PSC (referred to as
“Takaful Provider” and/or "ADNTC").

Sharia Structure
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The structure of this Shari’a compliant plan is based on Takaful and solidarity
donation among Scheme Members/Certificate Holders who pay their
donations to the Tabarru Fund and permit the payment of Takaful Benefits
Amounts from the funds available in the Tabarru Fund for the beneficiaries in
the covered events subject to the Provisions and Conditions of Takaful Scheme.
The Tabarru Fund is managed by Takaful Provider (ADNTC) who acts as an
agent for Scheme Members for an agency fee, and also acts as a Mudarib by
investing the available funds in the account of Tabarru Fund under Mudarabah
mode for a Mudarib share in the achieved profits of the Mudarabah.

Key Product Features
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Takaful Benefit Amount

Upon receipt of due proof in writing that the Scheme Member has whilst this
Takaful Insurance Policy is in full force and effect, suffered events as set out in
the Takaful Insurance Policy, then subject to Provisions & Conditions including
the Exclusions of the Takaful Scheme, the Takaful Provider shall pay to the
Scheme Member or the Beneficiary the following Takaful Benefit Amount/
Takaful Benefit Amounts:

a. Death

The Outstanding Finance Amount, at the Date of Event of Natural Death, up
to a maximum Takaful Benefit Amount on any one Scheme Member of up to
AED 3,000,000/~ (UAE Dirhams Three Million Only) payable to ADIB.

b. Permanent Total Disability

The Outstanding Finance Amount, at the Date of Event of Permanent Total
Disability due to Accident or Sickness being recognized, up to a maximum
Takaful Benefit Amount on any one Scheme Member of up to AED
3,000,000/~ (UAE Dirhams Three Million Only) payable to ADIB.

c. Accidental Hospital Cash Takaful Benefit

AED 250 (UAE Dirhams Two Hundred Fifty Only) per day for hospitalization
in UAE as a result of an Accident payable to the Scheme Member. Maximum
15 days in a given policy year for a single admission or accumulated across

the year over multiple admissions.
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d.Wallet Plus

(i) Robbed or stolen cash: A maximum limit of AED 1,000 for each and every
loss and in aggregate.

(ii) Fraudulent Transactions on lost or stolen Covered Card: A maximum limit
of AED 7,000 on Covered Card for each and every loss and in aggregate.

(iiii) Loss of Keys and Identification Papers: A maximum limit of AED 600 for
Keys and AED 1,400 for Identification Papers. This will be considered as a
sub-limit to total limit of liability, not addition to the total limit.

The benefit is payable to the Scheme Member.

Key Requirements

Particulars To Be Furnished

The Policyholder shall provide all necessary information to the Takaful
Provider. Such particulars shall, unless otherwise agreed by the Takaful Provider
in writing, be provided on the Policy Commencement Date and thereafter
monthly as specified by the Takaful Provider.

Evidence of Age
Eligibility Age: Between 18 years and 64 years.

Maximum Coverage Age: Up to 70 years for Death and up to 65 years for
Permanent Total Disability, Accidental Hospital Cash and Wallet Guard.

Takaful cover is subject to customers being, upon Normal Date of Inclusion
(enrollment), actively working (i.e., not on any sick or medical leave) and
pursuing fulltime employment.

Contribution Amount, Takaful Contribution, Arrangement and Distribution
Fee and Administration Fees

The Contribution Amounts will be calculated by the Takaful Provider and they
will be collected by the Policyholder from Scheme Members and paid to the
Takaful Provider for all enrolled Scheme Members. The Takaful Contribution
Amounts will be equal the Contribution Amount minus the Arrangement and
Distribution Fees, and other agency fees (not including the Administration Fee)
and VAT as per the applicable UAE law.

The Contribution Amount(s) will be charged in the form of a single payment
from Scheme Members and it will be calculated by applying the Contribution
Amount Rate, depending upon the age of the customer and the Original
Finance Amount of the customer or to an amount equal to the Takaful Benefit
Amount, whichever is lower.

Subject to the Provisions & Conditions, the Contribution Amount Rates
applicable for Scheme Members who shall be covered in the Takaful Scheme
on standard basis shall be as follows:

18 to 49
1.25%

Issue Age Age 50 to 54

1.50%

Age 55 to 59
1.75%

Above Age 60
2.00%

Rate

The contribution amount for Scheme members must be calculated by
multiplying the percentage amount with applicable takaful contribution at the
relevant issuance age and the original financing amount for maximum financing
period of up to 48 months.

Example: customer age 40 years old, Finance amount 100,000 AED, Takaful
contribution amount will be 100,000*%1.25%=1250 to avail the cover on the
outstanding balance for period of 48 months.

ADNTC Administration Fee: 25% of the Takaful Contribution Amount.
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Takaful Contribution Amounts shall be charged to the Scheme Members in
advance by the Policy holder and paid to the Takaful Provider.

The Arrangement and Distribution Fee and the Takaful Contribution are
included in the Contribution Amount as agreed upon between the Takaful
Provider and the Policyholder as per the requirements of Insurance Authority
Board of Directors Decision 49.

Note: VAT means “value added tax” imposed on the supply of goods or services
under Law No. 8 of 2017 and the related executive regulations or any similar
future taxes. For complete list for Schedule of charges please visit:
https://adib.ae/en/SiteAssets/Personal/Banking-Services-and-Tariff-Board.pdf.
This is subject to change as per the instruction of Federal Tax Authority. VAT is
exclusive on all above fees and charges unless specified.

Free-Look Period

A Free Look Period of 30 calendar days will be provided to the Scheme
Members during which the Takaful Provider will refund the Takaful Contribution
Amount paid by the Scheme Member, subject to deducting the medical
underwriting cost, if any, in case of early cancellation or early settlement of
Scheme Member’s finance facility within the free-look period.

It is hereby noted and agreed that the Takaful Contribution Amount
charged from the Scheme Members under this Takaful Scheme includes the
Arrangement and Distribution Fees of the Policyholder.

EXCLUSIONS

The Takaful Benefit under this Takaful Scheme shall not be payable if the
claim is directly or indirectly, wholly or partially as a consequence of the
Exclusions as mentioned in the Provisions & Conditions of Personal Finance
Takaful Scheme available on:

https://www.adib.ae/en/siteassets/takaful/adnt_tcs_en.pdf

Ammendmet to the Policy

Any amendment or change to this Policy shall be binding on all Scheme
Members whether covered under this Takaful Scheme prior to or on or after
the date such amendment or change becomes effective.

ADIB & ADNTC reserves the right to change the Takaful Scheme terms and
conditions, Scheme Member will receive a notification 60 calendar days before
these changes are implemented.

Refund Of Contribution Amount In Early Cancellation Period

Customer must submit the early cancellation request in writing. Any refund

in the event of early cancellation of any policy/certificate issued to a Scheme
Member shall be based on the total Contribution Amount charged from the
Scheme Member. It shall be calculated on the remaining Contribution Amount
on pro-rata basis (after the deduction of the admin fees of 10% of the total
paid contribution) for the numbers of complete period remaining until the
expiry of the Scheme Member’s Certificate of Takaful Cover.

Example:

Finance Tenor 5 years

Contribution Paid AED 1,250

If cancelation occurs at the end of year one then:

10% admin fees of AED 125 will be deducted

Contribution (1,250) - Admin fees (125) = 1125

(Contribution balance) AED 1125 * 4 (remaining years not utilized) / 5 (total
years paid) = AED 900 refund to Scheme Member.

NOTE: Medical underwriting cost, if any, in case of early cancellation or
early settlement of Scheme Member’s finance facility will be deducted from
Scheme Member.
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Key Terms and Conditions

® ADIB and Takaful Provider reserves the right to decline any Scheme Member
application to the Takaful Scheme at its sole discretion.

o Above Takaful Scheme requirements and criteria are governed by the latest
Provisions and Conditions of Personal Finance Takaful Protection available
on the following: link: https://www.adib.ae/en/siteassets/takaful/adnt_tcs_en.pdf

o Customers have the right to accept or reject enrolling in this Takaful
Scheme.

o Takaful Cover in respect of the Scheme Member shall terminate upon
cancellation of the Scheme Member’s ADIB Personal Finance facility.

o If the Takaful Benefit Amount is part of the inheritance of the Scheme
Member if he or she is the Beneficiary, it shall be distributed to the heirs as
per UAE law - Personal Status Law.

o Individual Takaful Cover is provided for the Period of Finance.

o Bad debts are not covered; if the Scheme Member’s finance facility is
written off as bad-debt then it will not be covered under this Takaful
Scheme.

o The Scheme Member shall be responsible for the payment of monthly
finance instalment amounts under the finance facility as per the
prescheduled finance instalment payment plan of the Policy holder during
the Period of Finance. In the event of any default, all overdue monthly
finance instalment amounts during the default period(s) will be excluded
from the calculation of the Takaful Benefit Amount at the date of event
of a claim. The takaful cover will always be in line with the pre-scheduled
finance instalment payment plan of the Policy holder.

o If a customer does not meet the payments on financing, its account will go
into arrears. This may affect the customer’s credit rating, which may limit its
ability to access financing in the future.

o The Key Facts Statement should be read in conjunction with Key Facts
Statements for ADIB Personal Finance.

o Abu Dhabi Islamic Bank is a fully fledged bank that is fully regulated and
authorized by the Central Bank of the UAE to conduct Islamic banking
activities in accordance with Shari'a rules and principles.

Claims

To the extent permitted by the applicable UAE laws, claims must be submitted
within the maximum specified period in the policy that starts from the Date of
the Event by submitting a written notice of the claim that must be presented
to and received at the Head Office of the Takaful Provider.

The Scheme Member or the claimant, if other than the Scheme Member,
will provide, at his own expense, all certificates, information and evidence as
required by the Takaful Provider in respect of claims to the following address:

Abu Dhabi National Takaful Co. PSC

Tamouh Tower, 25th Floor, Marina Square, Al Reem Island
P.O. Box 35335

Abu Dhabi

United Arab Emirates

Tel: +971 2 4107700

Fax: +971 2 4107800
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Warnings

¢ Failure to disclose any material facts will invalidate the Takaful cover
and Benefits.

e ADIB employees are not authorized to collect cash or cheques in favor
of the beneficiaries. ADIB is not liable for any cash payments, cheques
or wire transfers authorized by consumer to third parties or ADIB
employees.

e Claim notified after 365 days from the Date of Event of Death or
Permanent Total Disability will not be accepted.

e Claim notified after 30 days from the date of Event of Accidental
Hospitalization will not be accepted.

¢ Claim notified for Wallet Guard as follows:

- Robbed or stolen cash: Within 48 hours of the theft loss.
- Fraudulent transactions on lost or stolen covered card:

+ Notify the Policy holder immediately in order to make sure that
further transactions are stopped.

« Shall notify the Takaful Provider as soon as reasonably possible
and in any case not later than fourteen (14) days from the receipt
of the monthly Covered Card statement showing such fraudulent
debits.

- Loss of keys and identification papers: Shall notify the Takaful Provider
immediately.
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Key Risks

Takaful Benefit will not be paid in the following cases:
e If the Contribution Amount is not paid.
¢ In case of any applicable Exclusions.
e If all the required proofs about the events resulting in claim are not
submitted.
® Absence of proof of identity of the beneficiary

Declaration

e | hereby confirm that | have been provided with sufficient time to read this
document before signing the same.

e | shall bear the full responsibility in the event of failure to comply with what
is stated in the Provisions and Conditions of the of ADIB Personal Finance
Takaful Scheme.

* | hereby declare that | have read, understood and accepted the above key
features explained in this document including the inherent risks of the
Takaful Scheme, all contribution amounts, fees, charges, commissions and
expenses, were applicable, that may be incurred through enrollment in this
Takaful Scheme and a copy was recieved by me.

For further details in relation to the above-mentioned information, | shall refer
to the Provisions and Conditions of this ADIB Personal Finance Takaful Scheme.

https://www.adib.ae/en/siteassets/takaful/adnt_tcs_en.pdf
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https://www.adib.ae/en/siteassets/takaful/adnt_tcs_en.pdf

Name and Signature of Customer

Emirates ID

Date
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Disclaimer: Abu Dhabi National Takaful Co. P.S.C is partially owned by Abu Dhabi Islamic Bank.

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed by the Central Bank of the UAE.

Address - ADIB Head Office, Sheikh Rashid Bin Saeed St. (Old Airport Road), Opp. Hilton Capital Grand Hotel,
Near Al Bateen Airport, Abu Dhabi, United Arab Emirates, PO Box 313 | Contact Number: 600 543 216
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