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Products Definition:

Personal Finance product is designed based on Murabaha (Islamic Finance
Structure) to purchase goods, boats, shares, commodities, Sukuk etc. In certain
cases, the customer after owning these items may at his/her sole discretion
sell them to generate liquidity which may be used also to enable him/her to
settle his/her outstanding debts at other banks. Personal finance structure
can also be based on ljarah mode to finance education and travel needs. The
following are key product variants under Personal Finance.

Shares Murabaha: this product is based on Murabaha mode where ADIB buys
the shares for its own benefit from the financial markets as per customer’s
promise to purchase, and thereafter, ADIB sells the same shares to
the customer by means of Murabaha with profit margin added to the
total cost of the shares. All terms and conditions of the transaction are
disclosed to the customer. Customer then has a choice to hold the shares that
are owned by him/her or select to sell these shares in the financial market to
generate liquidity.

Sukuk Murabaha: this product is based on Murabaha mode where ADIB
initially participates into Mudaraba general pool of National Bonds Corporation
(NBC), whereby the bank receives Sukuk in bulk which represent its share in
such Mudaraba general pool. After the passage of not less than 2 days, these
Sukuk can be sold by the bank to the customer on Murabaha basis at
a price consists of cost plus profit agreed on in the contract, upon which
the title of these Sukuk will be transferred to the customer. All relevant terms
and conditions of the transaction are disclosed to the customer. Customer
then has a choice to hold the Sukuk or to select redeeming them to generate
liquidity.

Sukuk Murabaha (Liabilities Settlement): this product is based on Murabaha
mode where ADIB initially participates into Mudaraba general pool of National
Bonds Corporation (NBC), whereby the bank receives Sukuk in bulk, which
represent its share in such Mudaraba general pool. After the passage of not
less than 2 days, these Sukuk can be sold by the bank to the customer on
Murabaha basis at a price consists of cost-plus profit amount agreed on in
the contract, upon which the title of these Sukuk will be transferred to the
customer. All relevant terms and conditions of the transaction are disclosed
to the customer. Customer then has a choice to hold the Sukuk or to select
redeeming them to generate liquidity in order to settle his/her outstanding
finances with other bank (s).

Al Khair Liabilities Settlement: Commodity Murabaha: this product
is based on Murabaha mode where ADIB buys the commodities from
international commaodity broker (the original seller) and receives them
physically or constructively and then ADIB sells the same commodities to
the customer at a price consists of cost plus profit amount agreed upon in
the contract. All terms and conditions of the transaction are disclosed to
the customer. Thereafter, the customer can sell the same commodities to a
third-party purchaser through the bank, as a messenger, to generate liquidity
in order to settle his/her outstanding finances with other bank(s).

Goods Murabaha: This product is based on Murabaha mode where ADIB
buys the goods from the local vendors and after receiving them physically
or constructively, the bank sells the same goods to the customer on
Murabaha basis at a price consists of cost plus profit amount agreed upon
in the contract. All terms and conditions of the transaction are disclosed to
the customer.

Travel ljarah: This product is based on services ljarah where ADIB leases the
services from the local vendors as per customer’s request and subleases the
same services to the customer at a rental amount higher than the rental cost
to ADIB. All terms and conditions of the transaction are disclosed to the
customer. Customer pays the total rental amount of this service ljarah on a
monthly installments basis.
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Education ljarah: This product is based on services ljarah where ADIB leases
the services from education providers as per customer's request and
subleases the same services to the customer at a rental amount higher
than the rental cost to ADIB. All terms and conditions of the transaction
are disclosed to the customer. Customer pays the total rental amount of this
service ljarah on a monthly installments basis.

Boat Murabaha: This product is based on Murabaha mode where ADIB
buys the boat from the local vendors and after receiving it physically or
constructively, the bank sells the same boat to the customer on Murabaha
basis at a price consists of cost plus profit amount agreed upon in the contract.
All terms and conditions of the transaction are disclosed to the customer.

Top up Finance and Consolidation and Installments Amendment
Agreement: Under this product, customer can request for top up payment
plan and Tadawul / Sukuk is provided in line with customer's credit eligibility.
However, post conclusion of Top up Murabaha contract, customer shall
consolidate the existing financing outstanding amounts as per Murabaha
Consolidation and Installments Amendment Agreement. Under this product,
neither the outstanding amount cost nor the unearned profit of all these
consolidated finances increase, rather they are simply consolidated into a
single installment keeping the DSR up to 50% of the monthly gross salary
and 30% for pensioners in addition to other regulatory requirements to the
maximum tenor and maximum finance amount in relation to monthly salary.

Genie Platform:

ADIB has online platform “Genie" for the submission of Personal finance
applications and related documents through online digital portal. Under
this platform, ADIB staff initiate the session with the customer based on
registered mobile no. for existing ADIB customers. For new to bank (Debt
Settlement) customers, session is initiated based on customer provided no. in
PF application form. Customer receives the link via SMS to join the web chat
session with the ADIB agent by entering one time password. Customer can
submit finance application form and all relevant documents for credit approval
and also sign Murabaha sale contract under this platform.

Express Finance:

Express Finance product is based on Murabaha mode where ADIB initially
participates into Mudaraba general pool of National Bonds Corporation (NBC),
whereby the Bank receives Sukuk in bulk which represent its share in such
Mudaraba general pool. After the passage of not less than 2 days, these Sukuk
can be sold by the Bank to the customer on Murabaha basis at a price consists
of cost plus profit agreed on in the contract, upon which the title of these
Sukuk will be transferred to the customer. All relevant terms and conditions of
the transaction are disclosed to the customer. Customer then has a choice to
hold the Sukuk or to select redeeming them to generate liquidity.

This product is offered to ADIB customers through ADIB Mobile Banking App.
Customer, who is pre-approved for a finance amount will be able to see the
offer on his/her mobile app. Customer can click on the offer and select the
finance details such as amount, tenor, and first installment date and then
applies for final credit authorization approval.

Upon customer acceptance of the final offer, the Murabaha Sales Contract is
generated and Sukuk is allocated to customer. The customer can then choose
to redeem these Sukuk by offering to sell them to NBC or to continue holding
such Sukuk.
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Key Customer Rights:

1

To understand Shari'a compliant structure of finance.

To avail finance in line with regulatory guidelines.

To know details of profit rate and latest applicable fees and charges.

To know the finance offer details such as finance amount, monthly
instalment amount, profit rate, finance tenor, first instalment date, last
installment date, applicable fees and all other details in the schedule.
To ask for all relevant documentation upfront prior to signing.

To get the signed documents from the Bank.

To apply for early / partial settlement during the tenor of the finance.

Other points are mentioned in below detailed terms and conditions.

Any complaints from the customer regarding the finance or this terms
and conditions can be directed to the following complaints channels:

. 24hr Call Center - 600543216
Customer Service Email - customerservice@ADIB.com
Mobile Banking - More / Contact Us / Write to Us

a
b.
C.
d. ADIB Branches network across UAE

Key Responsibilities of the Customer:

1.
2.
3.

To furnish all documentation as per ADIB requirement;
To disclose all information accurately and transparently;

Acknowledge the receipt of the Key Facts Statement, Facility Offer
Letter, Product brochure, relevant illustrations in the documents,
financing contract and terms and conditions thoroughly before signing
such contract;

To self-attest and certify all documents as required by ADIB.

To pay monthly instalments and all dues in a timely manner.

Toinform the bank in case of changes in the residential address, Phone no.
email address, employer information or any other personal information
at any of ADIB branches or ADIB Call Center on 600 503 033. For Branch
network, please refer to our web site www.Adib.ae/Branch Locations.

To always perform cash transactions on the branch teller counters or
ADIB cash deposit machine only;

To not share information with any person through any link which is not
sent officially by ADIB either over email or SMS.

To not share the OTP with any third party, including ADIB staff under any
circumstances

To notify the bank immediately within 30 days of any suspicious activity.

To comply with following terms and conditions.
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Terms and Conditions:

1

All accounts with the Bank are governed by the General Terms
and Conditions for Accounts and Islamic Banking Services, including
its relevant Addendum and the related Announcement of Profit
Distribution Method (displayed by the Bank in the branches and/or
available on the Bank's website (www.adib.ae)

ADIB representative to ensure thorough explanation to the customer
ADIB's policy that specifies the maximum percentage that can be
deducted from customer’s monthly salary (DSR) to pay all his/her
monthly liabilities to all financial institutions, including his/her
monthly-financial liabilities to ADIB, where all monthly payment (s) of
all such financial liabilities to all financial institutions cannot exceed,
in any case, 50% / 30% of monthly-gross salary / Pension income
that includes monthly housing allowance, provided to the customer
by customer's employer or accommodation add back allowance if
accommodation is provided by customer's employer.

ADIB will keep the customer informed about the processing of the
application through SMS on customer’s preferred mobile no. and deliver
the signed documentation on the preferred email ID as provided by the
customer in the finance application form.

Bank also has a Third-party sales channel called variable sales channel.
The staff working under the Third party is hired by outsourced agency
and such staff are not on the pay roll of ADIB. However, sales staff
working at Third party is fully responsible to comply with the terms and
conditions and rules and regulations that are followed by ADIB staff
while offering and processing customer's Personal Finance application.
Staff of such companies will introduce themselves transparently as per
ADIB policy.

ADIB will only collect Data / Personal Data / Documentation for a lawful
purpose directly related to Personal Finance application as defined in
application form and Key Facts Statement.

Customer is obliged to provide the information as given in ADIB finance
application form and Key Facts Statement. In case of non-delivery of
information / documentation, Personal Finance application will not be
processed.

A future withdrawal of expressed consent of data sharing will not affect
the prior expressed consent as defined in Finance application form and
other financing agreements unless it is accepted by the Bank and such
request would require 30 calendar days from withdrawal request for
implementation.

Customer can provide the information / documentation as defined in
the finance application form / key facts Statement through the following
channels only:

a. ADIB Staff who is carrying ADIB Staff ID
b. Third party / outsourced Sales Staff carrying ADIB Staff ID.

c. Genie online Web Portal Platform
d. ADIB Mobile application
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Bank has the authority to share the customer's provided information and
financial details to government-authorized Credit information Agencies,
and possible limitation of accessing future financing Products and/or
financial services based on the customer's records provided to these
agencies.

Total financing profit amount is calculated for the entire financing period
based on reducing balance method and 365 days in a year including
any grace period that precedes the first installment date. Total profit
calculation formula is given in the finance contract and Key facts
statement as well which is as follows:

(Original Cost — Advance Payment) x Annual financing Flat Profit Rate x
Tenor in years*

*Tenor in years includes grace period, if any, and calculated as follows:
(number of monthly installments/12) + (grace period in days/365).

ADIB is not permitted to charge profit on accrued profit and extra profit
is never added to the total profit amount as agreed through the financing
contract. This is in accordance with Article (121), clause 3 in Decretal
Federal Law No. (14) of 2018, Regarding the Central Bank & Organization
of Financial Institutions and Activities.

Annual Percentage Rate (APR) is also defined in the Facility Offer letter
which is calculated as follows:

a. Total profit amount as calculated by the formula above.
b. Other applicable fees and charges for relevant banking services.
c. APRis then calculated based on the above

Installment postponement® can be offered during the period of
finance subject to meeting Bank's policy requirements. Six consecutive
installments must be paid between each installment postponement
and the maturity date of the finance will increase by one month for each
postponed installment, whether applied by the customer or offered to
him/her by the Bank.

*Customers having top-ups, or non-salary transfer relationships are
not eligible for installment postponement. Bank reserves the right
to approve any postponement request at its sole discretion and is not
obliged to provide any reason whatsoever.

ADIB will complete the financing transaction process within 10 complete
business days from the signing of the Murabaha Sale / ljarah contract
subject to fulfilment of all required documentation and meeting agreed
terms and conditions of the finance. In case financing transaction process
is not completed within 10 days from the signing of the Murabaha/ljarah
contract, bank will inform the customer via SMS on customer’s preferred
mobile no. with reason of delay and date of completion of financing
process. As a consequence of the delay caused by the bank more than
10 complete business days, bank will cancel the contract based on
customer’s request without any extra cost or penalty.

Customer can pay up to 2 installments in advance and such funds
received will be settled against the next due installment amount(s),
in such case no payment will be required for these 2 installments
on their relevant original due dates specified in the contract.
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In case of instalment postponement, ADIB will not charge the customer
any fee or extra charges for installment postponement, and customer
will not be eligible for next installment postponement before payment
of 6 monthly installments on the finance contract where installment
postponement is being provided. Customer can apply maximum of
two installment postponements in a year and last instalment date
of the finance will be extended by one month for each installment
postponement request and installment (s) will be postponed to the end
of the financing contract tenor resulting in extension of outstanding
liability to last instalment date. Total Outstanding Profit as given in
Murabaha / Services ljarah contract will remain unchanged. ADIB is
entitled to the remaining outstanding profit during the installment
postponement period which is payable by the customer in case if
customer applies for early settlement of outstanding finance before the
last payment date.

In case of early/partial settlement of finance, | understand that the
settlement amount will be the actual outstanding amount on the date
of settlement including Non-waived profit until the date of settlement
and profit charged for the current month as defined below and other
overdue financial charges.

Non-waived profit:

+ 1% of Murabaha outstanding cost/partial settlement amount
(Max. of AED 10,000) Or unearned profit amount (whichever is
lower). Non-waived profit is aligned with the requirements of the
CBUAE and the cost incurred by the Bank.

Early Settlement Example:

+  Outstanding cost amount: AED 100,000

+  Unearned profit amount: AED 1,246.58

+ Total outstanding amount: AED 101,246.58

+  Non-waived profit amount: AED 1,000

+ Unearned profit amount for the existing month: AED 136.99
+ Waived unearned profit amount® : AED 109.59

+ Overdue amount to date (if any): AED 0

« Total settlement amount: AED 101,136.99

Partial Settlement Example:

+  Remaining Installments: 48

-+ Profit Rate: 4.25%

+ Outstanding cost amount: AED 979,943.41

+  Unearned profit amount: AED 73,540.51

+  Total outstanding amount: AED 1,053,483.92

« Partial Settlement amount: AED 350,000.00

+  Waived unearned profit amount® : AED 31,210.72

+  Non-waived profit amount including 5% VAT: AED 3,675.00
+ Overdue amount to date (if any): AED 0

« Total settlement amount: AED 353,675.00

*waived at the absolute and sole discretion of the Bank

Note: Non-waived profit amount is not applicable for MOD customers

18.

Installment date would be set in line with customer’s monthly salary
transfer date. In case of change in monthly salary transfer date by
customer's employer, ADIB will align the monthly installment date with
the new monthly salary transfer date that is specified in the employer’s
notification.

Installment recovery would always be linked to salary transfer account
till the settlement of the finance installments.
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20.

21.

22.

23.

24.

25.

26.

27.

Fees and charges applicable to the personal finance transaction will be as
per ADIB's Banking Services and Tariff Board. These fees and charges are
subject to change from time to time as per ADIB's absolute discretion.
Therefore, customer to ensure to refer to the latest ADIB's Banking
Services and Tariff board from time to time. ADIB will notify the
customer through its formal channel(s), at least, 60 calendar days prior
to the implementation of such changes or as such period is amended
from time to time by the relevant authority.

In case of request to settle the finance from customer side post signing
of the Murabaha Sale/ljarah contract, the applicable fees are not
refundable and the early settlement process mentioned above will be
applied.

Customer will ensure that he / she will not provide access to his/her
personal data i.e. ADIB card no., pin no. mobile banking user id/password,
ATM password to any ADIB staff or third party physically or online in
order to protect his/her financial data with ADIB and to avoid any kind of
financial fraud on his/her account.

ADIB never asks the details of card pin no, mobile app user id/password,
ATM password electronically or via call center.

Customer must inform ADIB Branches or ADIB call center immediately
in case customer finds any unauthorized transaction on his/her Personal
Finance account.

Customer is responsible for the following:

a. Keeping his/her banking correspondence secure for future reference;

b. Verifying the accuracy of any account / transaction statements sent
to them; and

c. Confirming his/her contact information and identification when
changes occur through ADIB branches, mobile app. or Call Center
only.

In case of any changes to product terms and conditions or fees and
charges, ADIB will implement the changes with the notice period of 60
calendar days.

Customer must provide the following required securities (as applicable)
to ADIB as per ADIB's credit approval conditions prior to the signing of
the financing Contract:

Salary transfer / Salary Transfer Letter
Assignment of End of Service Benefits
Instalment Cheque (s)

Guarantor / co-signer details as required
Cash collateral
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28.

29.

30.

31

32.

33.

34.

In case of late payment event of monthly instalments, customer will pay
AED 100 as donation commitment to charity in case of Late Payment
Event. This charge is applied for each late payment from the defined
monthly instalment date in the financing contract. No additional profit
is charged on AED 100 and this amount will be added to any next
installment(s).

If customer will not pay the monthly installment in a timely manner,
customer financing account will be treated under arrears and Default.
It will also affect the credit rating, which may limit customer’s ability to
access financing in the future with ADIB and other financial institutions.

Life Takaful is an option feature that customer can avail at its own
discretion. However, for some cases, ADIB may make it mandatory
condition for a new finance or rescheduling / consolidation of financings.
Following are the key features of life Takaful policy:

a. Customer to provide application form along with other required

documents for Life Takaful

b. Details of nature, purpose, coverage, and limitations of policy will be

defined in the Life Takaful Policy that customer will have to sign off

before signing of the financing Contract.

Protection cover is defined in the Takaful Policy.

d. Customer must read carefully termination conditions and
obligations related to future insurance/Takaful payments as defined
in the Takaful policy.

e. Actual Life Takaful fee will be defined in the Takaful Policy as well
based on customer’s profile.

0

In the event of sale or transfer of Personal Finance portfolio to a Third
Party, Bank will advise in writing, 60 calendar days in advance of the sale
or transfer of portfolio to the Third Party with its details. Customer will
be provided all available options to make viable decision prior the sale or
the transfer of customer's account to the Third Party. Customer will be
informed about the applicable terms and conditions prior to the sale or
the transfer to Third Party.

Bank will deliver signed documents to the customer free of charge
electronically or hard copy as requested by the customer. Customer can
request for signed documents during the validity of the financing period.

Cooling off period clause is available in the financing contract along
with the warning statements related to the execution of the transaction.
The Bank charges a monthly service fee plus value added tax (VAT) on
the services related to the account (“Monthly Fall Below Fee") which is
waived if the account is linked to the installment payment for an active
personal finance.

The Bank shall be sending the monthly finance e-statements to the
customer via ADIB registered e-mail address on monthly basis. Customer
may refuse to receive the same by approaching any of the ADIB branches
and opt out from receiving these e-statements. Moreover, customer may
collect the e-statement in the form of physical copy as per his request
from any of the ADIB branches.
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35.

36.

37.

For PF against cash collateral, funds will remain under lien till the
maturity / closure of the finance.

In case of breach in securities as defined in the financing contract,
customer would be considered under Default.

For detailed Fees and Charges, refer to Banking Services and Tariff
Board on ADIB web site: https://adib.ae/en/siteassets/personal/
banking-services-and-tariff-board.pdf

Additional Clauses for AlKhair / Sukuk Liabilities Settlement Products:

38.

39.

40.

41.

Outstanding liabilities of other banks to be settled by the customer
within 30 days from the date of signing of the Murabaha sale contract as
specified in the finance application form.

ADIB will transfer the remaining balance of the sale proceeds into
customer's salary transfer account post settlement of customer's
outstanding liability (ies) with other bank (s).

In case, ADIB pre-approved Personal Finance amount is lower than the
customer's outstanding amount(s) of existing finance (ies) at other
bank (s), customer has to deposit the remaining amount in his/her ADIB
account to ensure complete settlement of outstanding amounts at other
bank (s) within 30 calendar days from the date of finance approval by
ADIB, else finance will not be approved and will be cancelled without any
additional cost.

For Debt settlement products, the following is applied:

a) For Al Khair product, you must ensure settlement of finances with other

banks within 30 days from sighing of Murabaha contract else outstanding
amount of the relevant finance will be settled, as agreed with you as a
part of the securities.

b) For Sukuk Debt Settlement product, you must settle the outstanding

finances of other bank (s) as defined in Schedule (s) / Sub Murabaha
Contract (s) of Master Murabaha Contract within 90 days from signing
of the Master Murabaha Contract, as agreed with you as a part of the
securities.

c) For debt settlement products, in case of non-settlement of any of the facility

by you within the defined period (as mentioned in the application form),
this shall be deemed as an breach of securities under the Murabaha
Contract.

Additional Terms and Conditions for Express Finance:

42.

43.

Bank shall provide Pre-approved Online Offers from time to time through
the Mobile Banking App. as part of their services. This pre-approved offer
may vary subject to meeting the eligibility criteria set by the Bank at the
time of applying for the financing.

Confirmation executed by means of a digital signature on the documents
available on ADIB mobile app., shall have the same legal effect as if, such
signature had been manually written.
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44,

45.

-
~

Copy of such digitally signed contracts and all other documents,
hereunder shall be delivered on (a) ADIB registered e-mail ID (b) in
person from any of the ADIB branches in the form of physical copy upon
customer request.

The Bank will share the OTP and other confidential information on
customer registered mobile number and email address as per ADIB
records. In case of any changes, | understand to provide the updated
information for future communication and will/cannot hold the Bank
responsible for such communications to the customer provided contact
details.
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