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WAGES PROTECTION SYSTEM (WPS)
TERMS AND CONDITIONS
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Definitions

“Aani” means the UAE instant payment platform operated by
AEP pursuant to the Aani Scheme Rules, as such rules and any
auxiliary documents may be amended from time to time and as
adopted by the CBUAE.

“Aani App” means the mobile application made available by AEP
through which Customers may access Aani Services.

“Aani Core Service" means the Aani system component processing
the credit transferand direct debit claim functionalities.

“Aani Scheme Rules” means Aani Scheme Rules issued by AEP on

February 2025, as amended from time to time.

“Aani Services” means, collectively:

(@) real-time and batch credit transfers initiated or received
through the Aani Core Service;
(b)  overlay services, including proxy-based payments, request-

to-pay, QR-code payments, electronic direct debit
authorisation. and any value-added services published by
AEP; and

(c) anyotherservice made available on Aani from time to time,
all as governed by the Aani Scheme Rules and auxiliary
documents.

“AEP" means Al Etihad Payments, the operator of Aani and the
WPS.

“Domestic Worker" means a natural person sponsored by the
Employer under the MOHRE rules.

“Employer” means the Customer in its capacity as an employer
processing wages under the WPS for its Employees.

“Employee” includes both employees in Establishments and
Domestic Workers, as applicable.

“Establishment” means a company or entity registered with
MOHRE and identified by an establishment number or company

code.

“MOHRE" means the Ministry of Human Resources and
Emiratisation of the UAE.

“Person Code” means the unique worker identifier assigned by
MOHRE to an Employee.

“Payroll Card"” means a prepaid card product permitted by CBUAE
for the receipt of wages.

“PDPL" means UAE Federal Decree-Law No. 45 of 2021 regarding
the Protection of Personal Data.

“Refund” means an employer-initiated reversal of a previously
processed wage transaction in accordance with the processes and
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formats prescribed by CBUAE and MOHRE under the UAE WPS
Rulebook and WPS Scheme Rules.

“Return” means a reversal initiated due to disbursement failure
by a receiving agent/financial institution in accordance with the
processes prescribed by CBUAE and MOHRE under the UAE
WPS and WPS Scheme Rules.

“SIF" means the salary information file, which is uploaded by the
Customer through the E-Channel in the format prescribed by
the CBUAE, the UAE WPS Rulebook, the WPS Scheme Rules or
the Bank.

“Sponsoring Bank” means a sponsoring bank that accepts the
Customer request to become Direct Debit Originator, in this
case ADIB.

“WPS" means the UAE wages protection system implemented
by MOHRE and CBUAE for the preparation, processing,
distribution and reporting of wages for eligible Employees.

“WPS Agent” means a financial institution or exchange business
authorised under CBUAE regulations to disburse salaries under
the WPS.

“WPS Data” means any data relating to the Customer, its
Employees, wage details, payment status, compliance and
reporting processed for or through the WPS.

“WPS Operator” means AEP.

“WPS Scheme Rules" means the WPS scheme rules issued by
the WPS Operator from time-to-time governing participation
and operation of the WPS (including the Salary Orchestration
Layer), together with any ancillary documents as updated or
replaced from time to time.

Specific Terms for the Wages Protection System

1. The Wages Protection System (WPS) is the salary
preparation, processing, distribution and reporting
framework implemented by MOHRE and CBUAE for
private sector employees in the UAE. The Bank will, at
the Customer's request and subject to these Terms and
Conditions, facilitate the Customer's wage payments and
related reporting through the UAEWPS. If any provision
of these Terms and Conditions conflict with a mandatory
provision of the UAE WPS Rulebook, the WPS Scheme
Rulesissued by the WPS Operator, or any binding directives
or instruments issued by MOHRE or the CBUAE regulating
the WPS, such mandatory provisions shall prevail to the
extent permissible under Islamic Shari'a.

2. The Customer's access to the WPS services may be
provided through the Bank's available E-Channels and,
where available, via the WPS Salary Orchestration
Layer. The Customer authorizes the Bank to retrieve the
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Customer's and any employee or domestic worker's WPS
information, including employee identification data (such
as Emirates ID, passport number or other identifiers) and
status data from MOHRE for salary initiation, notifications
and reporting.

Wage funding, settlement, splitting of payment requests
to the WPS Agents, Returns and Refunds are governed by
the processes, timeframes and the applicable formats and
files recognized under the UAE WPS Rulebook and WPS
Scheme Rules. Where WPS or a competent authority
rejects, delays or requires resubmission, the Customer
must correct and resubmit the relevant information. The
Bank is not responsible for delays or failures attributable
to WPS, MOHRE, CBUAE, the WPS Agents, the WPS
Operator or receiving institutions handling Employees’
accounts.

The Customer authorizes the Bank to collect, process,
store and transmit WPS Data to MOHRE, CBUAE, the
WPS Operator and authorized WPS Agents for WPS
purposes, including for compliance, monitoring and
reporting purposes, incident and dispute management.
The Customer is responsible for providing required notices
to, and obtaining any required consents or authorities
from, its Employees in order to enable lawful WPS
processing and disclosures. The Bank may be required
to locally store WPS Data and related records within the
UAE and to make such data available to MOHRE, CBUAE
and/or the WPS Operator.

The Bank will process the personal data in accordance
with the applicable UAE laws relating to personal data and
all other legislation and regulatory requirements in force
from time to time which apply to the Bank relating to the
use of personal data (including, without limitation, the
PDPL and any data sovereignty requirements mandated
by MOHRE, CBUAE and/or the WPS Operator).

The Bank may require multi-factor authentication, UAE
PASS, Emirates ID or MOHRE login, and role-based access
controls to secure system access. Maker- checker controls
may be enabled, where applicable, for transactions
initiated by an Establishment, requiring transaction to be
initiated by one user and approved by another to prevent
errors or fraud. For a Domestic Employee’s payroll
transactions under the WPS, maker-checker controls
are not available unless otherwise mandated by CBUAE,
MOHRE or the WPS Operator.

Subject to CBUAE rules, the WPS Scheme Rules and
the Bank's ability to do so, wage disbursements may be
made to bank accounts (based on the Employee's IBAN),
Digital Wallets, Payroll Cards or other permitted cash
disbursement networks. For each pay cycle, the Customer
shall specify a single payment account for each Employee,
and the entire net salary for that cycle will be credited to
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that account. Splitting a salary across multiple accounts or
payment channels is not permitted.
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IBAN, or card number) prior to submission, the Bank may
require the Customer to provide a justification for such edit
and may record and report that justification to MOHRE in
accordance with the WPS Scheme Rules.

Bank's and Customer’s Obligations

11.  The Customer shall execute and provide all documentation
required by ADIB, in form and substance acceptable to ADIB,
for the purpose of processing salary payments through the
WPS. All submissions shall be duly signed and stamped by
the Customer’s authorized signatory and include:

A.  forinitial WPS registration, a completed Cash Management
Application Form containing the registration Information
(including, where applicable, information required for Salary
Orchestration Layer onboarding); and

B.  the Salary Information File (SIF), and the Customer shall
upload each SIF only once to prevent duplication. Non-
conforming SIFs will be returned with notice to the
Customer through the E-Channel.

12.  The Customer shall ensure sufficient cleared funds in its
account to cover the total salary amount, fees and charges
before each SIF's submission or the relevant cut-off time
as communicated by the WPS Operator. Upon receipt
of a SIF, ADIB will validate that the total payable amount
corresponds with the available balance in the Customer's
account. Following validation, ADIB may reserve or debit the
corresponding funds from the Customer's account to secure
payment prior to onward processing through the WPS.

13. Upon successful validation, ADIB will transmit the wage
details and the corresponding secured funds to CBUAE
through the WPS. ADIB will credit the Employees’ accounts
based on the Employee’ IBAN specified in the approved SIF
after confirmation and receipt of funds from CBUAE. ADIB
will not verify the authenticity or accuracy of an Employee
data provided in the SIF.

14. If a SIF or transaction is rejected by the WPS Operator, ADIB
shall notify the Customer (where practicable). The Customer
is solely responsible for correcting and resubmitting the
accurate SIF for further processing.

15.  If a receiving agent returns a salary payment (for example,
due to closed or invalid account), ADIB shall credit the
Customer’s account upon receipt of funds and, where
available, provide the reason for return. Refund requests
are permitted only for SIFs originally submitted by the
Customer through ADIB, must follow the formats and
processes prescribed under the UAE WPS Rulebook and/or
WPS Scheme Rules (including any request for refund file or
refund request response file process), and will be processed
and credited only after ADIB receives the corresponding
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Refund via the WPS. Where applicable, ADIB shall notify
MOHRE of the Refund outcomes using the prescribed
refund reporting APIs, in accordance with the WPS Scheme
Rules.

ADIB
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16.  The Customer represents and warrants that all information ~ LoJ:@0360Jliloglzoll & ton Ul Uoryg Joleioll [ &) .16
provided, including Employees’ identifiers (name, passport  jlg—2 P—6)9 o) 1@hgoll o i wlilyel JA o0
number, date of birth, nationality, and other WPS Data), is oA Wlily o Lapegdyinllgally oll ayjlggo iull
true, complete and current. The Customer shall promptly —L—le U4=1)9.033009 A Lolhg A ajan (jg 2Vl djlon
notify ADIB of any change or inaccuracy and shall not split =423 L1190 GooMuNl thgul oy no JLa A Joleioll
any Employee's wage across multiple destinations in a pay 4 o Jislode @ hgo sl kol opwdia cg i gl
cycle. 62 nlgll E0all6)9a JUA Joc

17. ADIB may conduct due diligence to monitor the WPS's  dilgll dylisll ek 2] oMl phgl W nol gy .17
activity and report any non-compliance to CBUAE, MOHRE ~ d-@Jla0 5l U—c EMMIg g2Vl dulon plAj nluiti duélyo]
and/or the WPS Operator. The Customer shall cooperate ~ 0Jlj99 n5i5)oll 63 Aol A=l Wloll W) no L]
with the Bank and the governmental authorities and -Jg—2VIdlon LA J21il0g(U-tngillg dyyinl ajlgoll
authorize the Bank to facilitate its registration with MOHRE, Wlanllg o) noll & o Ugl=ill Jolzioll ole Ui=iig
including transmission of all required confirmations and ~ 6J1j9 $2J Al i Jia iy op nollyagQig.d Loganll
identifiers (Establishment’s number, Person Code, Emirates ~ &—ton JLuwjl ELJA (06 Lot (utingillg Ay iyl 2Jlg—oll
D). Wlidiioll p6)) duglinoll duo)p=ill Glillg Wi AUl

(AuihloVl dgall d_sUnig wnn 1l | o)9

18.  Where an APl or Salary Orchestration Layer submissions &uiuiidé1hgleléuhilldaopydanlyuediJlaos .18
is enabled, the Customer shall comply with all technical, 4Ll Lloll &ton) JLiloVlJolioll i il i iilgyl
security, timing and format parameters prescribed by the —O)noll Lasany o il duoy niillg ALi6gillg dyiollg
Bank and the WPS Scheme Rules. The Bank may reject or WULWIUA0) W0l jgay.jgalldjlon LA A clgbg
require resubmission of non-conforming data and may ‘o aJjgn)loSilaoiadioale]iilnglddlnoll e
require justification for edits to salary amounts or Employee ~ J19) &6 Wl ogleo 9l wiilgul &JUo JJasi)
payment information (such as the Employee's IBAN or @khgoll ool opnollulinnlios)dio) uidhgoll
payroll card number). Such justification may be recorded ~ A-€blg )il 1A o Jin i jg2)g (il A sl o6 gl
and reported to MOHRE in accordance with the WPS  roLIAj 2 clg8) L8069y tihgillg dyj il 3jlg ol 6)ljg LI
Scheme Rules. ) ) Jgalldylon

19. Any dispute or claim between the Customer and its 9lJ-osJlUliina19hgog JolziollypddlaoglEliiysl 19
Employees concerning employment or wage entitlements 0ol Jonl) V9.0 86 Lodiy o004 jg2allulslaaiul
remains strictly between them. The Bank, CBUAE, MOHRE,  2JI9-0J16)ljg 9l 5j-5 401 62 ~ioll Adp=lluljlodlorno ol
the WPS Operator orany WPS processor shall havenoliability 5! 9l Jg2Ul djlon rolAj U 1iio ol Uthqgillg Ay vl
or involvement in such matters. Employee complaints shall -9 U3 of &gd 1o sl ad d il wlily dallgod an
be referred to MOHRE through its designated channels.  Jlo—oJl 8)ljg LI UL Agoll sl b JLAi.jgoll 0d a
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20. The Customer shall not use the WPS for unlawful, fraudulent ~ UAl¢Y jg 2Vl dlon rolLIAj Al wlJolxiolljg V.20
or sanctions-prohibited purposes and shall cooperate with ~ JLIg@=Jl L1 2go) 8)g-Ano ol A YUl ol ALigils pye
ADIB's AML/CFT and sanctions compliance measures. J-19039 Jlg—oVl Juucd aolho Julai o Uglsilldyleg
The Bank may delay, block or refuse instructions where —--0MbMIAQI O N o B VLGSl JUiloVlgLlajl
necessary to meet legal or regulatory obligations, including ~ 2-ic Wlol=2Ul UA-90) gl ) 1A gl j 4l W noll jg2ig
any instruction or corrective measure mandated under the -0 LoJ:d Lol gl A gl WL ol jUVL «Log L) 6)9 Al
UAE WPS Rulebook or WPS Scheme Rules. L6 Layle yngnio duataniWlel ) ol viloglsi sl ela

A=)l uljloylddga b Jo2Vl dylon pUAJ 3_C|Q_O JJa
eVl dylon LA A _clgé gl 63 Aol

21.  All WPS's transactions executed by the Bank on the \WOrnolllaidiyoilljgalldylonolAiulolzobton 21

Customer’s instructions are at the Customer's sole risk and
cost. The Bank shall not be liable for non-execution, delay
or error resulting from circumstances beyond its control,
including those involving WPS, WPS Operator CBUAE,
MOHRE, WPS Agents or any technical failures, or the acts,
omissions or unavailability of the WPS Operator or WPS-
related systems.
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ADIB's liability in this context is limited to direct and actual
loss arising from its proven negligence, fraud or misconduct,
and excludes indirect or consequential loss or any amount in
the nature of interest. The Customer shall indemnify ADIB
against any actual loss, penalty, or cost (excluding any late
payment penalties, opportunity costs and any amounts in
the nature of interest) arising from:

ADIB |
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A.  the Customer's breach of any WPS or labour-law obligations; o U Aol (aslgoll )
B.  provision of inaccurate or unlawful data; 9l Jg Ul dlon LA UL oljill o L1 olrioll JUa]
C.  employment disputes; or ‘Jo=ll Ugilo L ngo) Wloljilll
D.  processing carried out in accordance with valid Customer f(__HJQJl-OJ-.J.-C 9|Cl—°—1-03 Hewllpogadi  .u
instructions and applicable WPS procedures. {Adgild je gl dQros e wllyouadd e
) olidlosJl Wleljill A
Lay Jgo=oll Jg2Ul dlon L) Wleli2lg
22. All fees relating to WPS processing, Returns, Refunds, d-lon olihjd alleo)d Sliollog wdl & lon@ihnj .22
reports, and support shall apply as per ADIB's Schedule of ~ @-c2JI9.J)L81lg 6241 woll EJUollg Wleilollg yg Ul
Charges. Governmental, operator (including WPS Operator) \W—Agdl W ol ogwwplly Wloanll A i) Lbog
or carrier fees are for the Customer’s account. (0g—11Jg. d1ogAanllpgwpl Jolzioll Joni). ool
g2Vl dylon LA J1iio el IS (6 Lol)) U titoll
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23. WPS's services are subject to modification by MOHRE, ~ 9Jljg U—o J—a=illjg 2ll dlon LA Wloas &ndi .23
CBUAE and/or the WPS Operator. ADIB may update its A=l WhloMl wo0) nog «(ythgillg Ayl jlgoll
processes, requirements or E-Channels as reasonably J9—=49.J9-2VUldJlonolUAT U 110945f D40l 62 Aol
necessary, with notice where practicable. ADIB may 9ldJUlaio gl Alelya]Ciiani ool tAgll o) nol
suspend or terminate a WPS's access where required by law  J12—D] &—0.aJg8=0l16)9) ANl L un A iginlylalgis
or by MOHRE, CBUAE and/or the WPS Operator, in case of ~ —AgJ0)n0) jog.Liloc CLIA S0l Lol Giiilo
material non-compliance, suspected fraud, sanctions risk or ~ 42loa LA O] Jg—ngll eLai] ol =i H—olwll
repeated operational failures. ADIB or the Customer may L ule 2liy gl LA Yol ALSl blo Jg2VI
terminate the WPS's service with one (1) month’s written A=)l WhloVl o) noguLingilig Ayl ajlgoll 6)lj9
notice. Closure of the Customer’s account will automatically ~ A2 L0 Jg2Vl Alon PUAJ U 1l109 w515 40l 62 Aol
revoke the WPS's service. The Customer shall promptly A5 ol JLiiall 6 oliibVl gl 51agall JUloVloac
inform its Employees of any termination or cancellationand ~ “0)—~.0J jg—29.0)) Sloll dulieivill JLiacUl gl lig@ =l
arrange alternative means of salary payment. Suspension or ~ 4-Jloa LA doaA cLavl J-ol=ioll ol oMMl itAgll
termination shall not affect accrued obligations or previously ~ \9\.¢! \,,5__35—.1.9 Anlg paiih Ao IS Jle bl jg U
initiated transactions. Je2Vlalen LA dors cLs)] ol Jol=iolllinn
B g6 d@ihgo M| Jolioll e Ui=iyg LI5AL
194y Yo .o ilgl &) dlyay J5luwg L fipig L)l gl eLavi]
Wilol 2ol gl 4@ 1ol Wlol iVl bLe Loyl of g il=ill
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24. The Customer acknowledges that the Bank may update —©03A-a Cijanijog 9) 2 6 Wpnoll YU Joleioll 1 6y .24

these terms and conditions to comply with MoHRE
directives, Central Bank rules, and/or WPS upgrades.
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