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Gold and Diamond Priority Banking
Terms and Conditions

Abu Dhabi Islamic Bank Public Joint Stock Company is
licensed by the Central Bank of the UAE.
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These Terms and Conditions govern Gold and Diamond Priority
Banking and form an integral part of the General Terms and
Conditions for Accounts and Islamic Banking Services.

Subject to the terms and conditions of Gold Priority Banking
(“Gold Terms and Conditions”) below, | acknowledge that | shall
be eligible for waiver of Gold Priority Banking services fee if, and
so long as, | satisfy one of the following criteria:

1. Gold Priority Banking Qualification

(a) The monthly average of the daily closing balances of all
deposit accounts (current and investments) plus the sum of
other investment balances such as Sukuk, Structured Notes,
Mutual Funds and holding of shares with Abu Dhabi Islamic
Bank Securities (ADIB Securities) is between AED 250,000
and AED 750,000

(b) Aminimum salary transferred each month to any ADIB account
at the full discretion of the customer shall be AED40,000

(c) By availing a Home Finance of AED1.25 Million to AED4 Million.

2. Diamond Priority Banking Qualification

(a) The monthly average of the daily closing balances of all
deposit accounts (current and investments) plus the sum of
other investment balances such as Sukuk, Structured Notes,
Mutual Funds Mutual Funds and holding of shares with Abu
Dhabi Islamic Bank Securities (ADIB Securities) is above
AED 750,000 or

(b) A minimum salary transferred each month to any ADIB
account at the full discretion of the customer shall be
AED 80,000 or

(c) By availing a Home Finance of AED 4 Million and above.

By activating any of my Gold / Diamond Priority Banking cards,
| agree to be bound by the above Gold / Diamond Terms and
Conditions. Any use of my Gold / Diamond Priority Banking
Card(s) post the applicable notice period of any changes in
the Gold / Diamond Terms and Conditions shall be deemed as
acceptance for such changes.



3. The Monthly Banking Services Fee for Gold and Diamond
Priority Banking:

ADIB charges a monthly banking services fee as set out in the
latest applicable schedule of charges.

4. Waiver of the Monthly Banking Services Fee for Gold /
Diamond Priority Banking:

If any of the criteria set out in (a) or (b) or (c) of Gold/Diamond
segment is continued to be satisfied in a consistently manner
in each month, then ADIB may at its full discretion waive the
banking services fee for Gold/Diamond segment.

5. Priority Qualification and Benefits

Qualification criteria as defined above can be changed from time
to time. If changed, then this will be advised to you by providing
two month notice period, after which such new changes shall be
applicable.

6. Third Party Service Provider

6.1 | acknowledge that some services and benefits of Gold and/
or Diamond Priority Banking shall be provided by third party
on behalf of ADIB. | acknowledge and agree that, ADIB shall
not be liable for any loss, damage, liability, cost and expense
whether legal or otherwise arising under and/ or as a result
of the services and benefits of Gold or Diamond Priority
Banking provided by the third party, suffered by me, other
than as a result of gross negligence or misconduct on the
part of ADIB or its third party representative in which case
the liability of ADIB will be limited to actual losses only.

7. Terms & conditions:

7.1 By activating/using your Gold or Diamond Priority Banking
card, you agree and acknowledge that you will be bound
by its respective terms and conditions, and the terms and
conditions of ADIB Banking Services Agreement, its related
addendum and schedules of charges. Copies of the mainly
related documents are available on ADIB'’s various channels
including but not limited to ADIB branches and Tariff Boards



8.Priority Banking Account Segment Downgrade Request
Process

81 By downgrading your Priority Banking account segment,
please note that you will not be entitled to all the benefits
and privileges associated with such account segment.

8.2 You can request downgrading your current Priority Banking
account segment through:
(a) ADIB Branches. Or
(b) Call Center.

8.3 Other Fees related to Segment Downgrade:
(a) Downgrade Service fee - Free of fee
(b) New Segment downgrade debit card issuance fee - free of
fee

8.4 By requesting to downgrade your current segment, the terms
and conditions and applicable fees of the new segment will
automatically apply.

9. ADIB shall have the right to downgrade your segment if you
fail to meet the eligibility criteria set out in condition 1.1 (Gold
segment) or condition 21 (Diamond segment). You will be
responsible for any charges associated with the membership
segment downgrade, as determined by ADIB (if applicable),
including but not limited to the charge for a new debit
card. The decision to accept downgrading your membership
segment is at ADIB absolute discretion.

10. This condition only applies to ADIB XPRESS account holders:
when you get upgraded to priority banking segments your
ADIB Xpress account will be converted to saving account and
the new segment terms and conditions including the account
fees and features shall be applied.

11. In case minimum monthly salary is not transferred to account
for the first two calendar months starting from the month in
which the account has been opened, the Bank will waive the
Monthly Banking Services Fee for Priority Banking for such
two months.

12. In case minimum monthly average deposit amount has not
been maintained in the account for the first calendar month
in which the account has been opened, the Bank will waive
the Monthly Banking Services Fee for Priority Banking for
such month.
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