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Products Definition:

Personal Finance product is designed based on Murabaha
(Islamic Finance Structure) to purchase goods, boats, shares,
commodities, Sukuk etc. In certain cases, the customer after
owning these items may at his/her sole discretion sell them to
generate liquidity which may be used also to enable him/her to
settle his/her outstanding debts at other banks. Personal finance
structure can also be based on ljarah mode to finance education
and travel needs. The following are key product variants under
Personal Finance.

Shares Murabaha: this product is based on Murabaha mode
where ADIB buys the shares for its own benefit from the
financial markets as per customer's promise to purchase, and
thereafter, ADIB sells the same shares to the customer by
means of Murabaha with profit margin added to the total
cost of the shares. All terms and conditions of the transaction
are disclosed to the customer. Customer then has a choice to
hold the shares that are owned by him/her or select to sell these
shares in the financial market to generate liquidity.

Sukuk Murabaha: this product is based on Murabaha mode
where ADIB initially participates into Mudaraba general pool of
National Bonds Corporation (NBC), whereby the bank receives
Sukuk in bulk which represent its share in such Mudaraba general
pool. After the passage of not less than 2 days, these Sukuk can
be sold by the bank to the customer on Murabaha basis at
a price consists of cost plus profit agreed on in the contract,
upon which the title of these Sukuk will be transferred to the
customer. All relevant terms and conditions of the transaction
are disclosed to the customer. Customer then has a choice to
hold the Sukuk or to select redeeming them to generate liquidity.

Sukuk Murabaha (Liabilities Settlement): this product is
based on Murabaha mode where ADIB initially participates into
Mudaraba general pool of National Bonds Corporation (NBC),
whereby the bank receives Sukuk in bulk, which represent its
share in such Mudaraba general pool. After the passage of not
less than 2 days, these Sukuk can be sold by the bank to the
customer on Murabaha basis at a price consists of cost-plus
profit amount agreed on in the contract, upon which the title
of these Sukuk will be transferred to the customer. All relevant
terms and conditions of the transaction are disclosed to the
customer. Customer then has a choice to hold the Sukuk or to
select redeeming them to generate liquidity in order to settle
his/her outstanding finances with other bank (s).

Al Khair Liabilities Settlement: Commodity Murabaha:
this product is based on Murabaha mode where ADIB buys
the commodities from international commodity broker (the
original seller) and receives them physically or constructively
and then ADIB sells the same commodities to the customer
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at a price consists of cost plus profit amount agreed upon in
the contract. All terms and conditions of the transaction are
disclosed to the customer. Thereafter, the customer can sell the
same commodities to a third-party purchaser through the bank,
as a messenger, to generate liquidity in order to settle his/her
outstanding finances with other bank(s).

Goods Murabaha: This product is based on Murabaha mode
where ADIB buys the goods from the local vendors and after
receiving them physically or constructively, the bank sells the
same goods to the customer on Murabaha basis at a price
consists of cost plus profit amount agreed upon in the contract.
All terms and conditions of the transaction are disclosed to the
customer.

Travel ljarah: This product is based on services ljarah where
ADIB leases the services from the local vendors as per customer's
request and subleases the same services to the customer at a
rental amount higher than the rental cost to ADIB. All terms
and conditions of the transaction are disclosed to the customer.
Customer pays the total rental amount of this service ljarah on a
monthly installments basis.

Education ljarah: This product is based on services ljarah where
ADIB leases the services from education providers as per
customer’s request and subleases the same services to the
customer at a rental amount higher than the rental cost to
ADIB. All terms and conditions of the transaction are disclosed
to the customer. Customer pays the total rental amount of this
service ljarah on a monthly installments basis.

Boat Murabaha: This product is based on Murabaha mode
where ADIB buys the boat from the local vendors and after
receiving it physically or constructively, the bank sells the same
boat to the customer on Murabaha basis at a price consists of
cost plus profit amount agreed upon in the contract. All terms
and conditions of the transaction are disclosed to the customer.

Top up Finance and Consolidation and Installments
Amendment Agreement: Under this product, customer can
request for top up payment plan and Tadawul / Sukuk is provided
in line with customer’s credit eligibility. However, post conclusion
of Top up Murabaha contract, customer shall consolidate
the existing financing outstanding amounts as per Murabaha
Consolidation and Installments Amendment Agreement.
Under this product, neither the outstanding amount cost nor
the unearned profit of all these consolidated finances increase,
rather they are simply consolidated into a single installment
keeping the DSR up to 50% of the monthly gross salary and 30%
for pensioners in addition to other regulatory requirements to
the maximum tenor and maximum finance amount in relation
to monthly salary.
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Genie Platform:

ADIB has online platform “Genie” for the submission of Personal
finance applications and related documents through online
digital portal. Under this platform, ADIB staff initiate the
session with the customer based on registered mobile no. for
existing ADIB customers. For new to bank (Debt Settlement)
customers, session is initiated based on customer provided no.
in PF application form. Customer receives the link via SMS to join
the web chat session with the ADIB agent by entering one time
password. Customer can submit finance application form and all
relevant documents for credit approval and also sign Murabaha
sale contract under this platform.

Express Finance:

Express Finance product is based on Murabaha mode where ADIB
initially participates into Mudaraba general pool of National
Bonds Corporation (NBC), whereby the Bank receives Sukuk in
bulk which represent its share in such Mudaraba general pool.
After the passage of not less than 2 days, these Sukuk can be
sold by the Bank to the customer on Murabaha basis at a price
consists of cost plus profit agreed on in the contract, upon which
the title of these Sukuk will be transferred to the customer. All
relevant terms and conditions of the transaction are disclosed to
the customer. Customer then has a choice to hold the Sukuk or
to select redeeming them to generate liquidity.

This product is offered to ADIB customers through ADIB Mobile
Banking App. Customer, who is pre-approved for a finance amount
will be able to see the offer on his/her mobile app. Customer can
click on the offer and select the finance details such as amount,
tenor, and first installment date and then applies for final credit
authorization approval.

Upon customer acceptance of the final offer, the Murabaha Sales
Contract is generated and Sukuk is allocated to customer. The
customer can then choose to redeem these Sukuk by offering to
sell them to NBC or to continue holding such Sukuk.

Use of Personal Data and Credit Information:

Abu Dhabi Islamic Bank (“the ADIB" or “Bank”) at any time and
at its absolute discretion:

1. Use your personal data, credit, or financial information for
any banking related purposes.

2. Disclose / Release your personal data, credit, or financial
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information, to other banks, financial institutions, debt
collection agencies, credit bureaus, and/or any credit
reporting agency, each of them to be known as a (“Receiving
Party").

3. Seek and obtain your personal data, credit or financial
information from any bank, financial institution, debt
collection agency, credit bureaus and/or any credit reporting
agency, each of them to be known as a (“Disclosing Party").

4. Pay on your behalf fees, or charges applicable to seeking or
obtaining information from any Disclosing Party. The Bank
has the right to debit any amounts paid for such purposes
from any of your accounts with the Bank. and such fees/
charges are nonrefundable.

5. ADIB orits authorized debt collection agents situated locally
or internationally may visit your place of employment or
residence for follow up against any overdue and outstanding
amount owed to ADIB against any facility.

6. Share your personal information within the ADIB Group to
ensure that you have a seamless customer experience. ADIB
may also share your personal information with authorized
agentsor third parties who process your personal information
for it the Bank or on its behalf for the purposes of providing
you with this product/service.

Notes:
ADIB will not be liable for any loss or damage arising from
the use, sharing, and disclosure of your personal data, credit,
and financial information with Receiving Party, except in
cases of negligence or misconduct. The same applies to
seeking or obtaining your personal data, credit, and financial
information from any Disclosing Parties.

« ADIB makes no warranty concerning the accuracy, validity,
and/ or completeness of any such information whatsoever
sought, obtained, or disclosed by the Bank. Therefore, the
Bank will not be responsible for compensating you for
any loss or damage, whether direct or indirect, that you
may suffer as a result of the inaccuracy, invalidity and/or
incompleteness of any such information.

«  ADIB will not process your personal information outside of
these purposes without your expressed consent.
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Privacy Notice:
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standards to keep your information safe. Glial sl o ¢liilogleo Gulon] diollell

10. We retain your personal information only for as long as we ;g JUno Liil LoJUn N 66 dnAa il ¢lilogleoylA Qing .10
are required to in terms of applicable laws and regulations. Loy Jg—osoll Aolaillg uuilgdll i ngosel Jay

11. As our customer, you have the following rights with regards W=y Logo A gl @oaall ¢lya) (Lilolsio ¢liony .11

to your personal information in terms of applicable laws and

regulations:

. To access your personal information records

. To request that we correct any inaccurate personal
information.
To request that we delete your personal information.

. To request that we port your personal information.

. To withdraw your consent to us processing your
information.

Jaoxoll dolnilllg (yuilgdll & oq duna il eliloglsoy
Lay

AunAiillelilogls o Wilaiy odl Jgngll .

Q8163 & Al Ulogleo gl danivl -

dunAiilelilogle o wan ulh
Clilogleo Aoy Lolid Hle Elidolgo ] .
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. To withdraw your consent to us marketing to you
To complain regarding the processing of your personal
information using our “Complaints” call center.

12. Please read the notice in conjunction with our privacy
statement published on our website: adib.ae

ADIB

dudyg i)l Uialgo Jwjb Liold ule elid olgo L2 .
el

clilogleo dnllwo UngnA) oAb Padi -

Gola il Jlnil jAjo olaAaiwl dunA il

g v no
cn ol wll

dngnallgly & owin udl lin e byl 66 ooy 12

adib.ae Lig)iaJVI Lidgo Lle jg1itioll

Key Customer Rights: s Pl Jolioll §oba

1. Tounderstand Shari'a compliant structure of finance. Ay i)l pla_al & o @olgioll JJgoill A 1A1a G o)2o .1
A_poMiuyl

2. Toavail finance in line with regulatory guidelines. Auls Jlalouagill Eo udblods loy JJaoill ode Janall .2

3. To know details of profit rate and latest applicable fees and Q_JAIlg rogwl 1 Alg aupl Jy o0 J1nldi G oo .3
charges. a_S1noll

4. To know the finance offer details such as finance amount, WJgoill & o Jio Jugoill uare Junlei d ojso 4
monthly instalment amount, profit rate, finance tenor, first AU Jagoill 63 0. @l Ja =0 w5pa il h 1 dll & lio
instalment date, last installment date, applicable fees and SVl éllh Goat ol Al oWJoll o dll Gloai ul
all other details in the schedule. 6)o-a30Jl GLAUl il Gl dolnlud diin o)l fogauyl
Galoll o

5. To ask for all relevant documentation upfront prior to Laule &udqill Judload o ddnllulawlaiimellulia .5

signing.

6. To get the signed documents from the Bank. W Jnoll o dedqgoll Uladioll ode Jonall .6
7. Toapply for early / partial settlement during the tenor of the 62 o JUA Ijll/ oAl L Aol alh wlla Layoa il 7
finance. Jaoill
8. Other points are mentioned in below detailed terms and Alnaollplanilg JoQJ_LDJI\__)_c‘)oUJTfngbj_o Gllheil .8

conditions. 9l Ugoill @ 1=i) Lots J olioll J16 o $gaib sl .9
9. Any complaints from the customer regarding the finance or Wlg_id JUA o Lao)rdi) o) 0d o pola alllg gy il

this terms and conditions can be directed to the following
complaints channels:

a. 24hr Call Center - 600543216

b. Customer Service Email - customerservice@ADIB.com
c.  Mobile Banking - More / Contact Us / Write to Us

d.  ADIB Branches network across UAE

Key Responsibilities of the Customer:

AUl (sola il

600543216 : dclul Jlao ode Juaidl jajo

‘Ulol=ioll dora) pdgrialdlayll .u
customerservice@ADIB.com

Wwiasl/ WwJnil/ ayjoll — epaiglhQilall guhi - @

::ng|€u.oQL)_O\}.olLUJU|uJJQQJ|LOJ_D_089J_OCleJJJ .2

.6anio]l AuysIlwlloyl Aga

s Pl Jol=lioll Wlgduuo

1. To furnish all documentation as per ADIB requirement; ol gl Wpnowlilinio & ogwilaiiwsll o ouardi .1
oMyl

2. Todisclose all information accurately and transparently; Auoloiiig doayulogleoll Elon e elnoMl .2

3. Acknowledge the receipt of the Key Facts Statement, Facility WA ulnAg d bl @56 all gl oMiuwl jlsyl .3
Offer Letter, Product brochure, relevant illustrations in the dunAgill gl Il deolnYl @liioll 6ptitig e 11l
documents, financing contract and terms and conditions Ingpaillg Jgoill A Gc WWlaii noll oo dlnll wii
thoroughly before signing such contract; A o<Jlel JA fu6qi J 16 A6 ola_alig

4. To self-attest and certify all documents as required by ADIB. LoAuhiimell & o ude Guanillg duilallddéanell 4
vl o g W NoJ 18U 0w lnog a

5. To pay monthly instalments and all dues in a timely manner.  u_6gJl )6 WA o)l & Long dypa i)l hLnsUI& o5 .5
L wlioll

6. To inform the bank in case of changes in the residential Ulg_ic u6 Wlp ys] \__57 GUga 2 Jla o6 W) noll &\ 6

address, Phone no. email address, employer information
or any other personal information at any of ADIB branches
or ADIB Call Center on 600 503 033. For Branch network,
please refer to our web site www.Adib.ae/Branch Locations.

U—c Wl oglso (gl Ayl wo ilall o8y A _ols)l
ST JUA o sl duna 1B alogleo @l of o)l dan
V-t ool Sl Juaill Ao 9l o) noll €910 U o
dAay i ole EMNMI 600503033 o6l e o—o\wIl
W) nollpigriall & dgoll Il Eg Pl oop EgpQll

www.Adib.ae/Branch Locations
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10.

1.

To always perform cash transactions on the branch teller
counters or ADIB cash deposit machine only;

To not share information with any person through any link
which is not sent officially by ADIB either over email or SMS.

To not share the OTP with any third party, including ADIB
staff under any circumstances

To notify the bank immediately within 30 days of any
suspicious  activity.
To comply with following terms and conditions.

Terms and Conditions:

1.

All accounts with the Bank are governed by the General
Terms and Conditions for Accounts and Islamic Banking
Services, including its relevant Addendum and the related
Announcement of Profit Distribution Method (displayed
by the Bank in the branches and/or available on the Bank's
website (www.adib.ae)

ADIB representative to ensure thorough explanation to
the customer ADIB's policy that specifies the maximum
percentage that can be deducted from customer's monthly
salary (DSR) to pay all his/her monthly liabilities to all
financial institutions, including his/her monthly-financial
liabilities to ADIB, where all monthly payment (s) of all
such financial liabilities to all financial institutions cannot
exceed, in any case, 50% / 30% of monthly-gross salary /
Pension income that includes monthly housing allowance,
provided to the customer by customer's employer or
accommodation add back allowance if accommodation is
provided by customer’s employer.

ADIB will keep the customer informed about the processing
of the application through SMS on customer’s preferred
mobile no. and deliver the signed documentation on the
preferred email ID as provided by the customer in the finance
application form.

Bank also has a Third-party sales channel called variable
sales channel. The staff working under the Third party is
hired by outsourced agency and such staff are not on the
pay roll of ADIB. However, sales staff working at Third
party is fully responsible to comply with the terms and
conditions and rules and regulations that are followed by
ADIB staff while offering and processing customer’s Personal
Finance application. Staff of such companies will introduce
themselves transparently as per ADIB policy.

ADIB will only collect Data / Personal Data / Documentation
for a lawful purpose directly related to Personal Finance
application as defined in application form and Key Facts
Statement.

ADIB &) o2

Uanlgioll guolpn il JUA (o Aadill Wllolsoll el o] 7
9o nol d 2yl $a Gl Ela VI 6] anlgl Egp @)l oo
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61 1nall

Uy & o681 lg6) o) jorolldoladAajliiooac .9
Gl L) ool O gl L) N o V@A o ELIA Lo Loy
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6. Customer is obliged to provide the information as given in L0 ANgo g a LoAalogleoll ourdisJ oleiodloiil .6
ADIB finance application form and Key Facts Statement. ;g s oMyl b gl Wi o (o Jgoill LLih @3g ol
In case of non-delivery of information / documentation, /L gglsoll ol uwioa e Jla oo A wluil G 5oall
Personal Finance application will not be processed. A il goii Lhd s oo U Jailoladi nell

7. Afuture withdrawal of expressed consent of data sharingwill o5 d_86lg.0 &1 Lle J1di ol oo Ula il 5§ 0 .7
not affect the prior expressed consent as defined in Finance  ,_le ¢l a4 Liiios G leb Lotd @1 1o lais)liiio
application form and other financing agreements unless it (4 Iin 239 o) L6 3210 ga LoA A1 ol d_806lgoll
is accepted by the Bank and such request would require 30 a_jg16 oy o Lo W JI ol sl (o Lapég Jugodll
calendar days from withdrawal request for implementation.  _gd1JuLogy 30 L Ll 13 & Liniiguw) noll J16 (1o

A oiill Ula vl ia Ayl U—o BaML oll

8. Customer can provide the information / documentation as aa LoAwlaiimoll / Wlogleoll ouardiJ oleioll () A0 .8
defined in the finance application form / key facts Statement & LUl &S50~ Ul / JugollwLih @3g ol V523110
through the following channels only: h 66 d JWlGlgid)l JAUA (o
a. ADIB Staff who is carrying ADIB Staff ID Uglony (Al po\uwil ouls alwino VQhgo A
b. Third party / outsourced Sales Staff carrying ADIB Staff oMVl LA gl N o dslng

ID. asln)Jony vl ulepow@hgo /Cllwih .
ool ulh giferno

C. Genie online Web Portal Platform LU BVl e Guigrialyl Genieinio @

d. ADIB Mobile application oo\l puls ol WiNno o Wil @ilall guhi .2

9. Bank has the authority to share the customer's provided  loqlseoll d4)Lilol A IgS) u_ou_wmu_ugg_,l Wlnol 9
information and financial details to government-authorized  ylag LUl J—olsiodl 18 (o o180l AUl alillg
Credit information Agencies, and possible limitation of  alcq.doganil J16 (o623 oisoll duiloiiyltilogleoll
accessing future financing Products and/or financial services  , J| Jq_ngJu @ I=i) Lotd G_loing 13g48 A_algi A6
based on the customer’s records provided to these agencies. 5\~ 1116 69 6ulidi o)l dulodl loaal i / guulalioll

10. Total financing profit amount is calculated for the entire WlAgIloa_a LUl Ao 0]l olsioll
financing period based on reducing balance method and J ;q0ill6)i0 JA) Jugoil dau & lio bJlonl i iy .10
365 days in a year including any grace period that precedes Loy il Heo Log 3659 uadlitoll a il Al Hole o Li
the first installment date. Total profit calculation formula is N dIh G 1wl Ayl G elow 6y io Gl elJa Hoo
given in the finance contract and Key facts statementaswell 5 ¢ 6 al Lo uluna d YT J nl&i 1 ogii.Joll
which is as follows: ol Lo Lyl wlwil @ 5ol ylug Jugoill

(Original Cost — Advance Payment) x Annual financing  Jx <0 X (Loa 60 Eg 630l & lio)l - dulnUl G o141
Flat Profit Rate x Tenor in years* *OUlgi U JJgoill 630 X JJgoill calill ayl
*Tenor in years includes grace period, if any, Wang Ul lowl 646 Jgoill 63 o0 Joili *
and calculated as follows: (number of monthly  dyja sitll MLWLBYIAx ) : LI g Aill HLe W i~ig
installments/12) + (grace period in days/365). (365 / LU elowll 65 i0) + (12 /

11. ADIB is not permitted to charge profit on accrued profit ,_Je alyji ya) &) Ho\uw)l Hth gl Wi el Aoy V11
and extra profit is never added to the total profitamountas ,_Jjloa] Lle el dul d ol oy g dd i ol 2Lyl
agreed through the financing contract. This is in accordance ] Jaq.Jugoill A 6c Lo aule G 9io ga Los audl & lio
with Article (121), clause 3 in Decretal Federal Law No. (14)  (14) s 2 Laidl Jguiléll (o (3) 2idl (12) 6alol 1&_o6q
of 2018, Regarding the Central Bank & Organization of Lol prtlAiig s aroll ) ol yluin 2018 &l
Financial Institutions and Activities. Aol U aiiillg

12. Annual Percentage Rate (APR) is also defined in the Facility — (a) c UlLnA -0 (APR) gl Qupl Ja 0@ y=i oy 12
Offer letter which is calculated as follows: oIl g aill e aluna odpw il LAyl Jua il
a. Total profit amount as calculated by the formula above. olelugiung ga loa audl &lio wloal J
b.  Other applicable fees and charges for relevant banking 5 paall Hle A d1lnoll 51 AUl UlATllg ogwdl .U
services. ALl ula doynoll
c. APRis then calculated based on the above Wo i il & 69 giulaupl Ja o uliua ol .Q

ollcl

13. Installment postponement* can be offered during the period ) i¢ JuA «aluusll J 1l 6) 1o Lle Jonall Ao 13

of finance subject to meeting Bank's policy requirements. Six

WO oll Gl wldinie @yl ddayy i Jygedl YUy
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consecutive installments must be paid between each
installment postponement and the maturity date of the
finance will increase by one month for each postponed
installment, whether applied by the customer or offered to
him/her by the Bank.

*Customers having top-ups, or non-salary transfer
relationships are not eligible for installment postponement.
Bank reserves the right to approve any postponement
request at its sole discretion and is not obliged to provide
any reason whatsoever.

ADIB €

N d Il by dliio bhln sl diw & oa i ay dii LoA
Jgoill 9l wl Ayl yls ayle lijg aly sl Jalilg
o clguJ2dolhmwd JA e nlg o i jla Sosalajiin
ro of U—olioll J18 (-0 0280 1 Lin Ode ey Junlill
Wnoll 1 odJdnio

Ugnoll e gl (Top Up) J-god roeaya) )l UgLolsiolls
BHlwsll g yalisj 1o ule Jonall U dado fpe il
A 9olgoll g y6a) Qigllaliall g oguwpnolllh Qing loA
UlbLo.oloL,u_Lu\ji.:ln_glUgad_pilJu_ngTu_Lc
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14. ADIB will complete the financing transaction process within dlolso Wlelal oloil beoMiu)l L gl W) N o ogd LIy .14
10 complete business days from the signing of the Murabaha 1 6c &16qi(1L0o d_Lolb"d_o.C r0LJ| 10 YgAe ud Jugoill
Sale / ljarah contract subject to fulfilment of all required g 5lig)l & son «loyi 1wl dnyy 1 6)Layl / G ~lioll &l
documentation and meeting agreed terms and conditions . JJqoill Layle G @ioll olanllg lhgpiil d ulig duglingll
of the finance. In case financing transaction process is not Ui 10 J\lA Jgoilldloleo Wlelal oloiloac dla yoo
completed within 10 days from the signing of the Murabaha/ (o) noJl0q&111.6)La)l / dlpolu &)l A e S16q] U-o
ljarah contract, bank will inform the customer via SMS on a_gila o sy ude 61 1n o dunidl) Lie Joliodl E\UL
customer'’s preferred mobile no. with reason of delay and Wlelal plodl Auylig st w & o Jhdoll ey Aigll
date of completion of financing process. As a consequence W noll i gaJl alill dagii.Jageill 6 lolso
of the delay caused by the bank more than 10 complete nwpmmlmm‘ubmmqhomﬁﬂ
business days, bank will cancel the contract based on ol droln] d_alAi 5l g J—oliolluilin ble cLija $=ll
customer's request without any extra cost or penalty. " Wlolpe

15. Customer can pay up to 2 installments in advance and such o260 16 & lio vl Uy Lo alaw Joleicll ()40 .15
funds received will be settled against the next due & oa)odiwoll & o)l olasiwlodrw Jlallod ayoog
installment amount(s), in such case no payment will  a_leq.& o)Al U_j_j_JLj_”U_j_Qg_j_j_u_gﬂU_ﬂﬂ_u_LQ”E\_LLo
be required for these 2 installments on their relevant ALl oo U wdIA S Ala i Ula o (oAl (U Liilo
original due dates specified in the contract. " A 0=l y06 233 Aol loasléni wl

16. In case of instalment postponement, ADIB will not charge ot gl W N o UALQJ () HL sl Jmlidlauo 16
the customer any fee or extra charges for installment Q_LOLD| & AT of o) sl J_ol=ioll ble Mmyl
postponement, and customer will not be eligible for next  \ua&a§ o J olsioll g~ U_Jq sl l_J_DLJ JJo
installment postponement before payment of 6 monthly 1 é<Jduya 1iinlinsi6 alaw J 16 G dil Janli
installments on the finance contract where installment ()44 Lo .aule WwsYlJaal ra_;;_oJranng\J_;g_oJJl
postponement is being provided. Customer can apply iy as (Lito blusil sl a8l J_olsiol
maximum of two installment postponements in a year and Wi 1wl AU A yaed odiw alo aleg Al (oo
last instalment date of the finance will be extended by one s JialidAadanlg g ibéa ol Al Jagoill s
month for each installment postponement request and odl U—ol=iolbdnlal (nluwsd i) h )l J 1ol g
installment (s) will be postponed to the end of the financing  “LoljVl A ya0i LIE38 Loo JIgoilla 8c 63 o dulaj
contract tenor resulting in extension of outstanding liability ~— &u 1y.) 1AV sl WAL 1wl AU uJ] 68l niell
to last instalment date. Total Outstanding Profit as given in A Gc L Ango g a Loa ddai gl eyl LJloq)
Murabaha / Services ljarah contract will remain unchanged. g_!TLc',J:n_OJ@_m LoA. ) uiga LJLQAQ'JléJLg!/d_QJ.U_oﬂ
ADIB is entitled to the remaining outstanding profit during  d&~i 1ol d161io)l oLyl Lle Jgnall oMl oo
the installment postponement period which is payable by ) 16 () o Lasoa i o ilg Joumijld_;;g_tj OJ__J_O\JUQ
the customer in case if customer applies for early settlement &1ioll ) A1o)l Ala1ull L_]_Lb_] A &1l Jla uLod Jolxioll
of outstanding finance before the last payment date. LgLQQJ_LMa_JJU\J_Lod_oLQLoJU\plQJhJ_JQ.oJ_U&LLOU_O

JRENTIENT1]
17. In case of early/partial settlement of finance, | understand wiilo LA LSl L ALedl Jgoil Al w Jla pes 7

that the settlement amount will be the actual outstanding
amount on the date of settlement including Non-waived
profit until the date of settlement and profit charged for the
current month as defined below and other overdue financial
charges.

ool @i ol & o)l YAt w Al wll & lio Ul oaol
o-in Laie Jjliioll 1 elylla s Loy ala wll dyyli oo
g aillude pJlall e s A8 AT gl elyVlg Al At
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Non-waived profit:
1% of Murabaha outstanding cost/partial settlement
amount (Max. of AED 10,000) Or unearned profit amount
(whichever is lower). Non-waived profit is aligned with the
requirements of the CBUAE and the cost incurred by the
Bank.

Early Settlement Example:

«  Outstanding cost amount: AED 100,000

«  Unearned profit amount: AED 1,246.58

« Total outstanding amount: AED 101,246.58

+ Non-waived profit amount including 1,000 + 5% VAT (AED
50)

«  Unearned profit amount for the existing month: AED 136.99
Waived unearned profit amount* : AED 59.59

+  Overdue amount to date (if any): AED O

+  Total settlement amount: AED 101,186.99

Partial Settlement Example:

«  Remaining Installments: 48
Profit Rate: 4.25%

«  Outstanding cost amount: AED 979,943.41

«  Unearned profit amount: AED 73,540.51

« Total outstanding amount: AED 1,053,483.92

+  Partial Settlement amount: AED 350,000.00

«  Waived unearned profit amount™* : AED 31,210.72
Non-waived profit amount + 5% VAT: AED 3,500 + AED 175

+  Overdue amount to date (if any): AED O
+  Total settlement amount: AED 353,675.00

*waived at the absolute and sole discretion of the Bank

Note: Non-waived profit amount is not applicable for MOD
customers

18. Installment date would be set in line with customer's
monthly salary transfer date. In case of change in monthly
salary transfer date by customer’s employer, ADIB will align
the monthly installment date with the new monthly salary
transfer date that is specified in the employer's notification.

19. Installment recovery would always be linked to salary transfer
account till the settlement of the finance installments.

20. Fees and charges applicable to the personal finance
transaction will be as per ADIB's Banking Services and Tariff
Board. These fees and charges are subject to change from
time to time as per ADIB's absolute discretion. Therefore,
customer to ensure to refer to the latest ADIB's Banking
Services and Tariff board from time to time. ADIB will
notify the customer through its formal channel(s), at least,
60 calendar days prior to the implementation of such
changes or as such period is amended from time to time by
the relevant authority.
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ADIB

. :adc JjUlioll pre aupl
okl Al wll & o /daliell dolai o L SlicllUuo /1 -+
G980l 1e aupl & o 9l (Lendl A4 p_aya 10,000)
Wlilnio & o Laic Jjliioll 11e eyl @-olgii (J-b1 Loayl)
ol dolAYU B A kol 63 Aol =)l ullollw) no

W noll Lariai o il d a1l
uJAJIji.I.oJIaI;.mJJdLm

001 100,000 : xS 1ioll d2lAill &lio
©2)11,246,58 1380l pe aupll o
0.0)2101,246,58 \gaioll o)l pJlon]  +
Aos6)1 d1ypA + o2 1,000 dic Jjliioll e @yl & o+

(o2 50) 75 d_olroll
02)1136,99 : )l pauh ) §énoll e aupl &o
00)159,59 *dic Jjlioll 8ol pe aul &io  »
) 0 (329 U)) aayliuin paliol &lioll -
023 101,186,99 :alawll &lio ol +

wodjiadl Jarodl alawl) Jlio

484161 i0)l sl aae -

14250l Jago ¢

@) 979,943,41: 08400l A0 &0 -

0)173,540,51 890l e aupl &l

02)21,053,483,92 :gnioll Elio)l QJlon] -

0®)2350,000: L5 )l Al &l -

0)131,210,72 :aic Jjlioll §bnoll pe aupl &l »

A oAl d ool Ay 5 +dlic JjUioll e apl & lio
o_aja 175 + ro_aya 3,500

)2 0:(angu) aaylivinulalio&io

0®)1353,675,00 2wl Elio wllon] -
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21. In case of request to settle the finance from customer side  y ¢ya 118 (10 Jugoil alaw J oleiollilh JLaueo .21
post signing of the Murabaha Sale/ljarah contract, the o a6l ,iilo é)Lall/ d Aol &l A 8c & udqijoLidl
applicable fees are not refundable and the early settlement JLaJl oA beog Alagiw\ G UL jie G d1in ol fog U
process mentioned above will be applied. oMei6jg 30l 1 Aroll Ala 1l Clelp ] Gulni ol

22. Customer will ensure that he / she will not provide access iUl uJ] Jongll Aal] oac Joliodl ole w1 ny .22
to his/her personal data i.e. ADIB card no., pin no. mobile =il ped) WO noll dsln od)y &l una il
banking user id/password, ATM password to any ADIB staff Al AJl jgpoll GolS/aAi woll owl wuaA dill
or third party physically or online in order to protect his/her  9; o1 j o) a8 ~ioll @ jlall ;1c d 16 oll Wloaalu
financial data with ADIB and to avoid any kind of financial 114 g Jl W) 1N 6 L_@AGo (o B LIV WL NILUALAI
fraud on his/her account. (o LAl of Luaa b JA iy G W) In gl Lo\

VoMYl LA g TN o Gad d o)l Al dlon Jaf
Ul Lle Gl JLinl Elg il o Eg Sl Liinig
23. ADIB never asks the details of card pin no, mobile app user J 111671} e CUI§ 11 oMl i gl W) o g8 (1 .23
id/password, ATM password electronically or via call center. | )/ pa~i el foruwl G sUaU UnLAI Gl o bl
)il o) &y il @ ilall §uihi ualAall jgpoll
9l Lol JAain LIVl dslay ualAdl ua Al
o—oMuwMloAg iy nel EllJLnivlf Ao JUAU-o
24. Customer must inform ADIB Branches or ADIB call center 4,4l W) 1noll €91 6106l Wl _oleioll hlew ny .24
immediately in case customer finds any unauthorized | 1¢ dlolso i Aanllo JLa b Jgall Hole JLnill
transaction on his/her Personal Finance account. Al buaA il Jgeilluluua yde Loy ey no
25. Customer is responsible for the following: ‘Joleioll @ile Lle AU hl&ill &85 .25
a.  Keeping his/her banking correspondence secure for Loyl €qnpl o pnoll e\l ol Lol ble KLaAll J
future reference; A_aladlaic Judi el hoo

b.  Verifying the accuracy of any account / transaction 5\ ol soll/ WUl cilog uitA 683 (Lo GOl .U
statements sent to them; and ayl el gl ol

¢ Confirming his/her contact information and (o) noll EMlgaydnalJlniVltlogleoar ali - @
identification when changes occur through ADIB (o) noll €91 6 JUA (Lo 1 3itigaa Jlauod
branches, mobile app. or Call Center only. n 66 JLnivl | A)0 ol & ~ioll @ ilall G ulnj

26. In case of any changes to product terms and conditions or  a_iigJl fola_nig gy il Hole Wl i Bitigaa Jla ueo .26
fees and charges, ADIB will implement the changes with the Lo\l LA g T W N 0 PgdL 1 WO PIAIlg rogwl gl
notice period of 60 calendar days. U8l ogy 60 Jalsi jUnAl 6116 S o Wl il A 107

S\ ol

27. Customer must provide the following required securities (as A_Jul duglih ol lilo)l a8l J oleioll b dew g .27
applicable) to ADIB as per ADIB's credit approval conditions 669 (oMMl (1bd g i W) 1o LI (dalal L 1un)
prior to the signing of the financing Contract: E&169T J 16 W) noludnlall diloisyl b olgoll Ingy il

Jgoilla dc
a.  Salary transfer / Salary Transfer Letter ALl Jygai 6alaud /7wl JugAa i
b.  Assignment of End of Service Benefits Aoanlldylajélolao e Jjuil  .w
c.  Instalment Cheque (s) sy (lagb) elu @
d.  Guarantor / co-signer details as required uglh o ga loA e pill / (oAl unldi A
e.  Cash collateral Ardivllorny o

28. In case of late payment event of monthly instalments,  &oxy .Uy 1l LSl Ala 1w (e ;- Al Jla oo .28
customer will pay AED 100 as donation commitment to (ol iyl & Lo g_ag Liljlo] o) 100 & Lo J_olxioll
charity in case of Late Payment Event. This charge is applied G oy Al (e Al Jla beo WlpaAal ) 1l
for each late payment from the defined monthly instalment  gl&~1 10l AU o Ala il Lo AU JA (e pewdl 13 a
date in the financing contract. No additional profitis charged g 1111 oy V. Jugoill 266 L6 3x Aol sra il h 1w éll
on AED 100 and this amount will be added to any next  d_oLA|odiriwg odillol foedya 100 &lio e LoOLAl Ay 5
installment(s). Aol bl sl o sl odl & Lol 1A a

29. If customer will not pay the monthly installmentinatimely 51 a0 1l ln 16 Ala 11y Jolsioll olud pac JLaueod .29

manner, customer financing account will be treated under
arrears and Default. It will also affect the credit rating, which
may limit customer’s ability to access financing in the future
with ADIB and other financial institutions.

U0y JJgoill wlin jUicl pdpw 6wt lio)lva 6gdl o0
ole Pgr el Ja Yl Lo ala g e 6 alio)l bl
U—o J-ol=ioll8)36(J037)2 6 LoowdloBiVl @ yinill
ot gl N o Yo i o)l 6 Jgod ule Jgnnll

GVl d Yol Glunwdoellg oo\l
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30. Life Takaful is an option feature that customer can avail at L Ao0) JLA oea 6Logll Jla uoo dlslaill dylaall .30
its own discretion. However, for some cases, ADIB may make V00 .&_Lholloy Ja&il & 69 d_io 6aliwVl J oleioll

it mandatory condition for a new finance or rescheduling /' |n} 4iy oMYl LAl WL N o Ay A 6 VLAl UA )

consolidation of financings. Following are the key featuresof  a_5~/dUgan 6alel 9l ayaa Jugoiode Jgnall oawlwl

life Takaful policy: dlon]l dnyod d sl Wljo)l oy Loto Wlq oill

6Logll JLa Lo A lolAill

a.  Customer to provide application form along with other &4 1INl e3g_0J puaT J olxioll Lle LAy J
required documents for Life Takaful v dlolaill dulonll duglingdl g) AUl CIALL n1o]l

6Logll JLa

b.  Details of nature, purpose, coverage, and limitations Laio ALl dnygll dsulh A Janj pdiw .U
of policy will be defined in the Life Takaful Policy that  jLa Lo ol dnigy Hed Laagang Laiinsig
customer will have to sign off before signing of the  Layle & 161l U oleioll bole (uis w o Ul sLogll
financing Contract. JJgoil 2 de & 16gi J 10

c.  Protection cover is defined in the Takaful Policy. Jolhilldndg uo AUlonlun<iyjaaioiuy @

d.  Customer must read carefully termination conditions L2\l hop b dlisy i 6y Ul Uolioll bdewiay .2
and obligations related to future insurance/Takaful 1697 110)l Lo Utolil Lle A tiyioll WloljilVig
payments as defined in the Takaful policy. dnyg) -6 33 10 g o Lod J ol wlseos /

J_o il
e.  Actual Life Takaful fee will be defined in the Takaful  jLa L o dulolail dulonl fog 1) A AN Pl W . @
Policy as well based on customer's profile. ole L Lyl Jolaill dn gy peo o=l sLogll
Jolzioll & 1o
31. Inthe event of sale or transfer of Personal Finance portfolio  ,_J| suaa 1)l JJgoill A Ad~ 6 Jgaigl &uJla ues .31
to a Third Party, Bank will advise in writing, 60 calendar days g 0~ LiinA J olsioll E\WLWL Nl gy 1w C1liw)

in advance of the sale or transfer of portfolio to the Third 5\ o)l gL Logy 60 J16 Elayd dlsioll Jnlaill

Party with its details. Customer will be provided all available iy 1y . U ) Il Gl d v e o)l Jygaiof &uo

options to make viable decision prior the sale or the transfer |, &)1 aLAjY d_alioll Whlua)l & 1oy Jol=ioll A Jgji

of customer’s account to the Third Party. Customer will be W) Ll Jol=ioll uluna Jgai of &l J16 wiwlioll

informed about the applicable terms and conditions priorto o4 _Allg gy 1iU loa 60 J_ol=ioll £\ iy w .CL U

the sale or the transfer to Third Party. ¢ W Il ol Jagaill ol &l b le d 81 ol

32. Bank will deliver signed documents to the customer free (o) noll J 16 (o G =8qoll Wil el foul 1w fodw .32

of charge electronically or hard copy as requested by the (4 1In JlLa ,o G cqino dA i of Loigria] JA i

customer. Customer can request for signed documents  ( Iin J olxioll (Ao) .EL0)l JUA (o Jol=ioll

during the validity of the financing period. Jgodll 616 JUA d_=6qoll Wlaii el
33. Cooling off period clause is available in the financing contract J q0illa & oo Jg_S30 by 1l LAy G Leioll A igly)] .33
along with the warning statements related to the execution A 160D A dleiodl dupanill whlus)l oJdl dolady

of the transaction. The Bank charges a monthly service fee  d_oLAYL @Uya 1i G ora fog i)W noll a9 . loleoll

plus value added tax (VAT) on the services related to the A8 12ioll loaall ble (VAT) ol oll G otdil Gy OJI

account (“Monthly Fall Below Fee”) which is waived if the  5gi 1115 ALOAI LA b Gra il pewph) Ay
account is linked to the installment payment for an active Ao Ulta Jla uwod Lade JjUil rociy oblg (il A pny
personal finance. o6 LuaA b JJgod bluuslaio & oaiuliunll
34. The Bank shall be sending the monthly finance e-statements J ,q0il wliun Wlog s Jlwjy Wi noll g 9 .34
to the customer via ADIB registered e-mail address on 5 j))l JuA (o J_olsioll bl Gra i JA 1iy 6 yigrialyl
monthly basis. Customer may refuse to receive the same g ). oMMl L gl WL oGS Ja ol Lugriaul

by approaching any of the ADIB branches and opt out from ¢} ¢ 51 LIl a_agqil JUA (o laoli wl A o6)J_oleioll

receiving these e-statements. Moreover, customer may w0 Elpi byl eLslg Lo MMl LA oWl No €916 o

collect the e-statement in the form of physical copy as per L Aod el A oole 6gile log aitall 0a gy L8l AoaA

his request from any of the ADIB branches. A6)g A ini e ode ulinaJle i A il J olsioll

901 10 €916 U0 Bl b Aoua bl Aoy i lin e oLy
QoW il
35. For PF against cash collateral, funds will remain under lien S HlOUlorJl b o Aun A ailcg oDU@ D) Logo .35

till the maturity / closure of the finance.

1 oSl Gl wyl Ayl @) 6jg-ano Edloll i w
Jugoillgue]
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36. In case of breach in securities as defined in the financing
contract, customer would be considered under Default.

37. For detailed Fees and Charges, refer to Banking Services and
Tariff Board on ADIB web site: https://adib.ae/en/siteassets/
personal/banking-services-and-tariff-board.pdf

Additional Clauses for AlKhair / Sukuk Liabilities Settlement

Products:

38. Outstanding liabilities of other banks to be settled by the
customer within 30 days from the date of signing of the
Murabaha sale contract as specified in the finance application
form.

39. ADIB will transfer the remaining balance of the sale proceeds
into customer's salary transfer account post settlement of
customer’s outstanding liability (ies) with other bank (s).

40. In case, ADIB pre-approved Personal Finance amount is lower
than the customer's outstanding amount(s) of existing
finance (ies) at other bank (s), customer has to deposit
the remaining amount in his/her ADIB account to ensure
complete settlement of outstanding amounts at other
bank (s) within 30 calendar days from the date of finance
approval by ADIB, else finance will not be approved and will
be cancelled without any additional cost.

41. For Debt settlement products, the following is applied:

a)  For Al Khair product, you must ensure settlement of
finances with other banks within 30 days from sighing
of Murabaha contract else outstanding amount of the
relevant finance will be settled, as agreed with you as a
part of the securities.

b)  For Sukuk Debt Settlement product, you must settle
the outstanding finances of other bank (s) as defined
in Schedule (s) / Sub Murabaha Contract (s) of Master
Murabaha Contract within 90 days from signing of the
Master Murabaha Contract, as agreed with you as a
part of the securities.

) For debt settlement products, in case of non-
settlement of any of the facility by you within the
defined period (as mentioned in the application form),
this shall be deemed as an breach of securities under
the Murabaha Contract.

Additional Terms and Conditions for Express Finance:

42. Bank shall provide Pre-approved Online Offers from time
to time through the Mobile Banking App. as part of their
services. This pre-approved offer may vary subject to
meeting the eligibility criteria set by the Bank at the time of
applying for the financing.

g v no
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V-0 A N0 g-a Lo WliloAJuJUAYICIgA ~A Jla o .36
Al i cle 1AioJ oleiolljluicloii tww ) Jgoilla Sc

ol Egaploap @ JWIlg pgwpl Junlel ole Elinl .37
& 06qoll e d alio)ld o) ollloaAllg rog iyl d_ajy
VoMVl LAl oy nol gl

https://adib.ae/en/siteassets/personal/banking-services-and-
tariff—board.pdf
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43.

44,

45.

Y

Confirmation executed by means of a digital signature on
the documents available on ADIB mobile app., shall have
the same legal effect as if, such signature had been manually
written.

Copy of such digitally signed contracts and all other
documents, hereunder shall be delivered on (a) ADIB
registered e-mail ID (b) in person from any of the ADIB
branches in the form of physical copy upon customer
request.

The Bank will share the OTP and other confidential
information on customer registered mobile number and
email address as per ADIB records. In case of any changes,
I understand to provide the updated information for future
communication and will/cannot hold the Bank responsible
for such communications to the customer provided contact
details.

ADIB

o-le pod Pl Esqill Gupa Ue ol sadl A aalil yg Ay 43
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