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Campaign Period
The campaign is valid from 1st September to 31st October 2026
("Campaign Period").

Eligibility

1.

This Campaign is open to customers who:
o Apply for a new ADIB SHARE Visa Covered Card (the
“Card”) through:

ADIB Mobile App; or
SHARE Mobile App during the Campaign Period;
and

o Have their Card application successfully approved
during the Campaign Period and Card issued maximum
by 15th of November 2026.

2. To qualify for the reward, eligible customers must spend
at least AED 10,000 on Eligible Retail Transactions posted
to the Card account within 60 days from the Card issuance
date (the “Qualifying Spend Period”).

3. Thereward is limited to the primary Cardholder only.

4. The reward will be awarded to eligible customers who

successfully fulfil the offer criteria, subject to availability.

Reward Details

5.

6.

10.

1.

Eligible customers who satisfy all campaign requirements

will receive one (1) Coffee Machine - Nespresso CitiZ D113.

Reward fulfillment and delivery will be managed solely by

Majid Al Futtaim LLC ("MAF") or its appointed vendor on

behalf of the SHARE programme. ADIB's role is limited to

determining customer eligibility for the Campaign and

sharing the necessary fulfillment information with MAF for

reward delivery purposes.

Customers may be contacted by MAF and/or its appointed

fulfillment partner using the contact details registered with

ADIB for reward verification, delivery coordination, and

fulfillment.

ADIB shall not be responsible for any delays, non-delivery,

unsuccessful delivery attempts, quality issues, warranty

claims, defects, or any other matters relating to the Reward

once customer details have been provided to MAF for

fulfillment.

The Reward is subject to availability. ADIB and/or MAF

reserve the right to substitute the Coffee Machine with

another product of equal or greater value without prior

notice.

The Reward:

a. Isnon-transferable;

b. Cannot be exchanged for cash, credit, or any alternative
product;

c.  Cannot be sold, assigned, or transferred to any other
person.

ADIB shall not be responsible for any warranty, quality,

servicing, defects, or performance issues relating to the

Coffee Machine. Any such concerns must be addressed

directly with the manufacturer or supplier of the Reward.
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12.

13.

14.

15.

16.

7.

All offers, rewards, and promotional benefits are subject to
availability and may be withdrawn, substituted, or amended
at ADIB's discretion, subject to applicable law and CBUAE
requirements, with reasonable prior notice where required,
and without affecting rewards already earned before such
withdrawal, substitution, or amendment.

MAF will contact eligible primary Cardholders by SMS
or telephone within 30 days from the date they qualify,
informing them of their eligibility to collect the Coffee
Machine.

Upon being contacted by MAF, the eligible primary
Cardholder must visit the Customer Service desk at the
Carrefour store communicated to them by MAF to collect
their Coffee Machine, presenting their SHARE membership
number and a valid Emirates ID. Collection is only possible
after the Cardholder has been contacted by MAF; visits
made prior to notification will not be honoured.

At the time of collection, the eligible primary Cardholder
will be required to sign an acknowledgment form confirming
receipt of the Coffee Machine

MAF will make reasonable efforts to contact eligible
Cardholders using the contact details registered with ADIB.
ADIB and MAF shall not be liable where a Cardholder cannot
be contacted due to inaccurate, incomplete, or outdated
contact information.

Eligible Cardholders must collect the Coffee Machine within
60 days from the date of MAF's first successful notification
(for purposes of this item, “first successful notification”
means the first SMS, telephone call, email, or other
communication sent by MAF or its fulfilment partner using
the contact details registered with ADIB and not returned
as undeliverable or failed). If the Coffee Machine is not
collected within this period for any reason, the Reward shall
be deemed forfeited and neither ADIB nor MAF shall have
any further obligation to provide, replace, or compensate
the Cardholder for the Reward.

Exclusions and Non-Eligible Customers

18.

The following customers shall not be eligible for this

campaign:

+  Existing ADIB SHARE Visa Covered Card holders;

«  Customers who closed or cancelled an ADIB SHARE Visa
Covered Card within the last 12 months that preceded
campaign start date and subsequently re-applied during
the Campaign Period;

«  ADIB employees and their immediate family members
(meaning spouse, parents, children, and siblings);

«  Customerswhose card accountsare blocked, suspended,
cancelled, delinquent, or otherwise under investigation
for fraud or misuse, or otherwise restricted by ADIB)
during the Campaign Period.

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed
by the Central Bank of the UAE.
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Eligible and Non-Eligible Transactions

19.

20.

21.

Qualifying spend includes only Eligible Retail Transactions
posted to the ADIB SHARE Visa Covered Card account during
the Qualifying Spend Period. Eligible Retail Transactions
means genuine retail purchase transactions, excluding all
transactions listed below as excluded.

Supplementary cardholder transactions will be combined

with the linked primary card account for the purpose of

calculating qualifying spend.

The following transactions are excluded from the qualifying

spend calculation:

«  Cash withdrawals; Balance transfers;

« Fees, charges, profit amounts, and other banking
charges;

«  Reversed, refunded, disputed, or cancelled transactions;
« Transactions at merchants classified as "Security
Brokers/Dealers" under Visa Merchant Category Code
(MCC) 6211, including but not limited to National

Bonds transactions;
« Transactions conducted with financial brokers,
investment  platforms, or similar institutions;

+ Any transaction that ADIB may deem ineligible, in
its sole discretion, because it is fraudulent, abusive,
artificial, split, circular, made to manipulate eligibility,
or otherwise inconsistent with the intent of this
Campaign.

Shari'a Compliance

22.

By participating in this Campaign, customer agrees to be
bound by the General Terms and Conditions for Accounts
and Islamic Banking Services and all other ADIB Covered
Card Terms and Conditions that prohibit using any ADIB
Card to purchase any non-Shari'a compliant products or
services as determined by ADIB's Internal Shari’a Supervisory
Committee including but not limited to alcohol, pork
products, gambling, tobacco, casinos, bars, nightclubs,
merchants selling and/or providing pornography related
products and/or services.

Merchant Category Classification

23.

24.

25.

ADIB is not responsible for transactions that are incorrectly
classified under a merchant category code (MCC) by Visa,
the merchant, or any third party.

ADIB shall not be liable where a transaction does not qualify
due to merchant classification or processing methodology.

ADIB shall not accept responsibility for any merchant's
refusal to accept the ADIB SHARE Visa Covered Card.

Reward Forfeiture

26.

Customers shall forfeit their eligibility for the Reward if:

«  The qualifying spend is subsequently reduced below
AED 10,000 due to refunds, reversals, disputes, or
chargebacks;
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+  ADIB determines that the customer has engaged in
fraudulent, abusive, or suspicious activity.

Disputes

27. Any Campaign-related complaint or dispute must first
be raised through ADIB's official channels, including ADIB
branches, call centre, official website, mobile app, or any
other channel notified by ADIB, and will be handled under
ADIB's applicable complaints process.

28. Any disputes relating to campaign rewards must be
raised within three (3) months from the campaign end
date to enable timely investigation, without prejudice
to any mandatory rights under applicable law or CBUAE
requirements.

29. ADIB's decision regarding eligibility, qualification status,
reward fulfillment, and dispute resolution shall be final and
binding, subject to applicable law, CBUAE requirements,
and any customer's mandatory right to escalate a complaint
to the competent regulator or court.

General
30. ADIB encourages customers to use their Covered Card
responsibly and only for necessary expenditure.

31. ADIB reserves the right, at its sole discretion to:
« Amend, suspend, withdraw, or terminate this campaign;

+  Amend these Terms and Conditions;
«  Verify customer eligibility and transaction activity.

32. Participation in this Campaign constitutes acceptance of
these Terms and Conditions.

33. In the event of any inconsistency between promotional
materials and these Terms and Conditions, these Terms and
Conditions shall prevail.

34. For the purpose of reward verification, fulfilment, customer
communications, audit, and complaint handling, ADIB
may share the eligible customer's name, mobile number,
email address, SHARE membership details, Emirates ID
verification status, and delivery or collection details with
Majid Al Futtaim LLC ("MAF") and/or its appointed service
providers. By participating in this Campaign, applying
through digital channels, or continuing to participate in this
Campaign, customers expressly consent, where required, to
such information being shared for such purposes, and ADIB
may retain electronic records of such consent. MAF and its
appointed service providers must process such information
securely, keep it confidential, use it only for such purposes,
and retain it only as required by law or operational necessity.

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed
by the Central Bank of the UAE.
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35. ADIB shall not be liable for any failure, delay, error,
interruption, unavailability, or malfunction of the ADIB
Mobile App, SHARE Mobile App, payment systems, Visa
systems, merchant systems, telecommunications networks,
SMS, email, or any other technology that affects application,
eligibility tracking, transaction posting, notification,
or reward fulfilment, except to the extent required by
applicable law.

36. Unless applicable law requires otherwise, any tax, duty, fee,
reporting obligation, or other cost arising from the receipt or
use of the Reward shall be the customer's sole responsibility.

37. ADIB shall not be responsible for any delay, non-
performance, suspension, or cancellation caused by events
beyond its reasonable control, including acts of God, war,
terrorism, cyber incidents, epidemics, government action,
regulatory action, labour disputes, supply shortages,
merchant or third-party failures, or system outages.

Governing Law and Jurisdiction

38. These Terms and Conditions shall be governed by and
construed as to matters not specifically provided for herein
in accordance with the Federal laws of the UAE as applied
by Abu Dhabi courts to the extent such laws do not conflict
with the rules and principles of the Islamic Shari’a as set out
in the Shari'a Standards of the of Accounting and Auditing
Organization for Islamic Financial Institutions (AAOIFI)
as interpreted by ADIB’s Internal Shari’a Supervisory
Committee. Abu Dhabi courts shall have exclusive
jurisdiction over any matters or dispute arising out of or
related to these Terms and Conditions. Notwithstanding
the foregoing, ADIB shall have the right to take proceedings
against the customer in whatsoever jurisdiction it deems fit,
taking proceedings in any one or more jurisdictions by ADIB
shall not preclude the taking of proceedings in any other
jurisdiction, whether concurrently or not.

Additional Disclaimer

39. The Coffee Machine reward is fulfilled and delivered by Majid
Al Futtaim LLC ("MAF") and/or its appointed fulfillment
partner.

40. ADIB is not responsible for reward delivery, product
availability, product quality, warranty, servicing, or any
disputes arising from reward fulfillment.

41. Any reward-related inquiries after eligibility confirmation
may need to be addressed directly with MAF or its appointed
fulfillment partner.

42. Any warranty, servicing, maintenance, repair, replacement,
or after-sales support relating to the Reward shall be the
responsibility of the manufacturer, supplier, MAF, or its
appointed fulfillment partner, as applicable.

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed
by the Central Bank of the UAE.
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