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Disclaimer

These FAQs are provided for general information only and
are subject to the applicable ADIB Covered Card Terms and
Conditions and Marriott Bonvoy® program rules, which both
shall prevail in the event of any conflict.

About the Marriott Bonvoy® Program

What is Marriott Bonvoy?

Marriott Bonvoy is Marriott International’s travel and hotel
loyalty program, offering members access to transformative
experiences across 30 extraordinary hotel brands globally.
Members can earn and redeem points for stays, experiences
(Marriott Bonvoy Moments), and products and services.

Limited Time Offer

Is membership to the Marriott Bonvoy Program free?

Yes, membership to the Marriott Bonvoy program is free. If you
are not an existing member, you will typically be automatically
enrolled when you apply for a Marriott Bonvoy ADIB Covered
card, subject to applicable privacy notices and consents.

Card Application & Eligibility

How can | apply for the Marriott Bonvoy ADIB Covered
Card?

You can apply by visiting Abu Dhabi Islamic Bank official
website  (adib.ae/marriott).

Do | need to be a Marriott Bonvoy member to apply for
the card?

No. If you are not an existing Marriott Bonvoy member, you
will be automatically enrolled in the program during the
card application or activation process. Existing members will
provide their Marriott Bonvoy existing membership number.
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Getting Started

Who do | contact about an issue relating to my Marriott
Bonvoy member Account?

You will need to contact the Marriott Bonvoy Customer
Care team directly. You can contact them via the following
methods:
Visiting:  https://www.marriott.com/help/loyalty-customer-
support.mi

Calling: 8000 120 265

Why have you created a new Marriott Bonvoy Member
Account for me?

A new Marriott Bonvoy member account is created when we
have been unable to match the details you've provided with
an existing Marriott Bonvoy member account. There may
have been a discrepancy in email address, name, address, or
phone number. To rectify this, you should contact Marriott
Bonvoy Customer Care directly to request that they merge the
new account that was created with your original one or visit:
https://help.marriott.com/s/article/Article-22511

How do | link my ADIB card to my existing Marriott Bonvoy
memberAccount?

If you have an existing Marriott Bonvoy membership number,
you will be prompted to enter this when applying for your card.
If you don't provide your existing membership number during
application, a new Marriott Bonvoy membership number will
be generated for you. In cases where an existing member
receives a second membership number, the two accounts
must be merged into one. To merge Marriott Bonvoy accounts,
please visit: https://help.marriott.com/s/article/Article-22511

How do | get my Marriott Bonvoy Silver Elite/Gold Elite
status?

You will get your Marriott Bonvoy Silver Elite or Gold Elite
status when you activate your Marriott Bonvoy ADIB Covered
Card subject to the applicable ADIB Covered Card terms and
Conditions and Marriott Bonvoy program rules.

Please allow up to 8 weeks from Card Account opening date
for the applicable Marriott Bonvoy Elite Status to be applied to
your Marriott Bonvoy Account, subject to successful account
linkage and verification processes.

If your status doesn’t update as expected, please check that
the membership number displayed on ADIB Mobile Banking
App matches the one in your Marriott Bonvoy App.
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What Happens If | Need to Update My Marriott Bonvoy
Details?

If you need to update your Marriott Bonvoy® details or for any
other query directly relating to your Marriott Bonvoy account,
you will need to contact the Marriott Bonvoy Customer
Care team directly. You can contact them via the following
methods:

Visiting: https://help.marriott.com/s/article/update-marriott-
account-profile

Calling: 8000 120 265 or (from outside the UAE)
+1800 228 2100

How do members update their Marriott Bonvoy ADIB Visa
Covered Card information as a payment method in their
Marriott Bonvoy profile?

Please follow these steps: https://help.marriott.com/s/article/
Article-22037
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What Happens to My Marriott Bonvoy Points When a
Refund Is Processed?

When you make an eligible transaction, your Marriott
Bonvoy Points will be classed as "Pending" for 14 days. This
is to account for any refunds that may occur in that time and
ensures that the correct amount of Marriott Bonvoy® Points
will be applied.

If you receive a full or partial refund, reversal or chargeback
after this period, we will remove the equivalent Marriott
Bonvoy Points earned from that transaction from your
balance, calculated proportionately to the refunded, reversed
or charged-back amount.

If the value of the removed Marriott Bonvoy Points exceeds
your current balance, your balance will go into a negative
position, and any future earned Marriott Bonvoy Points will
work towards bringing your balance into a positive position.

When will my points be reflected in my account?

Points are generally transferred on a monthly basis; however,
posting to your Marriott Bonvoy Membership Account may
take up to 8 weeks from the eligible transaction date.
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How can | use my Marriott Bonvoy points?

Marriott Bonvoy Points can be redeemed for a range of
rewards including hotel stays and room upgrades worldwide,
free flights and VIP access to world-class experiences and
more. For more information, visit: https://www.marriott.com/
loyalty/redeem.mi

Do Marriott Bonvoy® Loyalty Points expire?

Marriott Bonvoy points do not expire as long as members have
qualifying activity, as defined in the Marriott Bonvoy program
rules, (e.g., points earned via card spend, hotel stays, dining,
redemptions) in the past 24 months. If an account is inactive
for five consecutive years, it may be deactivated, and forfeited
points cannot be reinstated. Once Marriott Bonvoy Points
are forfeited, the Points cannot be reinstated, but a Member
can earn new Marriott Bonvoy Points, unless that Member's
Account has been deactivated.

Marriott Bonvoy Benefits — Elite Night Credit
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What is an Elite Night Credit?

Elite Night Credits qualify you to become an Elite member in
the Marriott Bonvoy loyalty program at one of the different tier
levels and can be earned by staying at participating properties.
For example, if you stay one night at a participating Marriott
hotel, you'll earn one Elite Night Credit.

Can supplementary cardholders also earn Elite Night
Credits?

No, only primary cardholders can earn Elite Night Credits.

How many Elite Night Credits can | earn?

The number of Elite Night Credits (ENCs) you can earn
depends on your card type:

Marriott Bonvoy ADIB Visa Infinite Covered Card: You receive
15 Elite Night Credits within 8 weeks following Card Account
opening date, and then 15 ENCs each year on or before March
31, provided that the Card Account is active and in good
standing.

Marriott Bonvoy ADIB Visa Signature Covered Card: You
receive 10 Elite Night Credits within 8 weeks following Card
Account opening date, and then 10 ENCs each year on or
before March 31; provided that the Card Account is active and
in good standing (meaning not blocked, suspended, cancelled,
delinquent, over-limit, under investigation for fraud or misuse,
or otherwise restricted by ADIB).
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Bonus Points
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When will | receive my bonus points?

Bonus point earnings will be credited 8 weeks after the
qualifying conditions are met.

How can I check my Marriott Bonvoy points balance?

You can check your Marriott Bonvoy points balance by signing
into your Marriott Bonvoy account online at https://www.
marriott.com/sign-in.mi or through the Marriott Bonvoy
mobile app.
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