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Jaywan Debit Card - Customer FAQs

1.  What is the Jaywan Debit Card?
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The Jaywan Debit Card is a domestic-use-only card issued by ADIB under
the UAE's national card scheme, managed by Al Etihad Payments. It's also
referred to as the Jaywan Mono-badged Debit Card. It ensures secure
transactions within the UAE and supports national data sovereignty.
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2. How can | apply for a Jaywan Debit Card?
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To apply for a Jaywan Debit Card, please visit your nearest ADIB branch and
submit a request. The card will be issued against your active ADIB current
or savings account.
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3. lalready have an ADIB VISA Debit Card. Can i request for a
Jaywan Debit Card?
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Yes, existing ADIB debit cardholders can request for a new Jaywan Debit
Card.
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4. What are the eligibility criteria for obtaining a Jaywan
debit card?
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To be eligible for a Jaywan Debit Card, customers must:
Be a UAE resident holding a valid Emirates ID

. Be at least 18 years of age
Hold an active ADIB current or savings account
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5. Can | use the Jaywan Debit Card while travelling abroad?
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Currently, the Jaywan Debit Card can be used for transactions within the
UAE and across Gulf Corporation Council (GCC) countries.
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6. Does the Jaywan Debit Card support contactless
payments?
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Yes, the Jaywan Debit Card supports contactless payments. Customers
can make quick and secure payments by tapping the card on a contactless
enabled payment terminal.
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7. Can | use my Jaywan Debit card for online purchases?

He elpuinl) gAYl &8al Ygun dblay ladiwl piifoy Ja 7
SCLiyiiyl

Yes, Jaywan Debit card can be used for online purchases, however, it is currently
restricted to merchants based within UAE and GCC countries.
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8. Can | use my Jaywan Debit Card for ATM withdrawals from
other banks?
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Yes, the Jaywan Debit card can be used at ATMs within the UAE and GCC
that support Jaywan network. Applicable fees may apply when using non-
ADIB ATMs.
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Card?
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