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Damas Campaign Terms and Conditions

Offer:

ADIB Cardholders can enjoy an additional 5% discount only on
in-store purchases of selected jewellery at participating Damas
boutiques across the UAE, excluding online purchases, over and
above Damas' applicable ongoing offers on selected jewellery, to
be applied after such offers, when paying in full with an eligible
ADIB Card during the Campaign Period.

ADIB and Damas may amend, suspend, extend, terminate
or withdraw the Campaign where required for operational,
regulatory, technical or force majeure reasons, subject to
applicable laws and regulatory requirements.

ADIB and Damas may disqualify any customer or transaction
involving fraud, misuse, abuse, suspicious activity, split
transactions, returned merchandise, or breach of these Terms
and Conditions.

If a qualifying transaction is cancelled, reversed, charged back, or
refunded in whole or in part, ADIB and/or Damas may reverse,
withhold or recover any discount, voucher or campaign benefit
applied to that transaction.

Product-related complaints, stock availability issues, pricing
discrepancies, merchant system failures and discount application
issues at Damas must be directed to Damas. ADIB is responsible
only forissues relating to the ADIB Card or ADIB banking services.

Damas is solely responsible for the sale, supply, pricing, quality,
description, warranty, delivery, exchange, return, refund and
after-sales service of all products. ADIB is not the seller, supplier,
manufacturer, warrantor or guarantor of any product purchased
from Damas.

Eligible ADIB Cards are those card products designated by ADIB
for this Campaign. Cards that are expired, cancelled, blocked,
suspended, delinquent, or otherwise not in good standing are
not eligible.

Campaign Period:

14 August 2026 to 16 August 2026, both days inclusive.
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Qualification Criteria:

A. A valid eligible ADIB Card (“Card”) issued by Abu Dhabi
Islamic Bank (“ADIB") must be used, and the full purchase
amount must be paid using the Card, to avail the additional
5% discount.

B. The Offer is applicable only on selected jewellery at all
Damas boutiques across the UAE.

C. The additional 5% discount for ADIB cardholders will be
applied on the eligible purchase price after application of
the applicable Damas ongoing discount.

D. The discount is non-transferable and cannot be exchanged
for cash.

E. Returns, exchanges and refunds are subject to Damas’
applicable return and exchange policy.

F. The Offer is subject to Damas’ applicable terms and
conditions and product availability.

G. Payments made through Apple Pay and Samsung Pay are
not eligible for the discount.
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A. As part of Damas’ ongoing offers, customers can avail a
30% discount on selected Jewellery and AED 400 Damas
Gift Voucher for every jewellery purchase of AED 4,000,
excluding gold bars and coins.

B. The Gift Voucher is issued for eligible purchases made
at Damas boutiques only and is not available for online
purchases.

C. Each AED 400 Gift Voucher can be redeemed on a minimum
purchase of AED 3,000 at Damas boutiques in the UAE.

D. The Gift Voucher is valid for redemption until 31 October
2026.

E. The Gift Voucher cannot be redeemed on gold jewellery
sold by weight, gold bars, coins or loose stones.

F. Gift Voucher issuance and redemption are subject to
Damas’ applicable Gift Voucher Terms and Conditions.

Easy Instalment Plan (EIP)
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Eligible purchases of AED 500 or more made using an ADIB
Covered Card may be converted into an Easy Instalment Plan
(EIP) for 3, 6 or 12 months with no processing fees through the
ADIB Mobile Banking APP or by contacting the ADIB Call Center,
subject to eligibility and the prevailing ADIB Easy Instalment
Plan Terms and Conditions.
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General Terms and Conditions:

Aol=Jl plAaaliq kg il

ADIB encourages you to use your Card only for necessary
expenditure.

Any disputes in regards with the promotion should be raised
within 1 month from the campaign end date.

The Offer is subject to availability. ADIB and Damas reserve
the right to amend, suspend or withdraw the Offer, subject
to applicable laws and regulatory requirements.

By participating in this Campaign, customer agrees to be
bound by the applicable ADIB Card Terms and Conditions
and the General Terms and Conditions for Accounts and
Islamic Banking Services that prohibit using ADIB Card to
purchase any non-Shari'a compliant products or services
as determined by ADIB's Internal Shari'a Supervisory
Committee including but not limited to alcohol, pork
products, gambling, tobacco, casinos, bars, nightclubs,
merchants selling and/or providing pornography related
products and/or services.

The above discount amounts will be fully paid by Damas.
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