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This "Offer" is provided to you by ADIB and Smiles

These Offer terms and conditions ("Offer Terms") are in addition
to the Smiles terms and conditions to which you agree to by
using Smiles app. In the event of any conflict between the Smiles
app terms and conditions and these Offer Terms, these Offer
Terms prevail for the purposes of this Offer.

Each customer holding an eligible Visa branded covered card
(a “Visa Card”) issued by Abu Dhabi Islamic Bank (“ADIB”) (the
“ADIB Card”) may participate in this Offer.

Offer Period: The Offer s valid from 1t August to 30" of September
2025.

If an ADIB Visa Covered Cardholder ordered food on Smiles app
using an ADIB Visa Covered Card during the Offer Period, such
Cardholder will get 40% instant discount capped at AED 50 by
using the code ADIB40.

A minimum transaction amount of AED 50 on food orders is
required to participate in the Offer. Customer can use the offer
for up to 8 transactions per month only.

No more than one (1) Smiles customer accounts shall use the
same ADIB Card to avail the discount during the Offer Period.

The offer is only valid on Food orders section (Delivery & Pick-
up) on the Smiles app.

ADIB encourages you to use your Card only for necessary
expenditures.

The Offer is not applicable to payments made by customers
using the cash on delivery payment method, Smiles points,
Apple Pay or Samsung Pay.

This Offer cannot be used in combination with any other offer or
promotion.

If an order is cancelled or a refund request is issued, only the net
amount paid by the Cardholder will be refunded.

Any Cardholder participating in this Offer will be deemed to
have accepted these Offer Terms.

ADIB is not liable for any complaints or issues regarding the
use of the offer. For any issues or complaints with regards to
the Offer, Cardholder should contact Smiles customer support
immediately via the Smiles app https://smilesmobile.page.link/
CmQy. Smiles general terms and conditions apply.

By participating in this promotion, the Cardholder agrees to be
bound by all other ADIB Covered Card Terms and Conditions
which, among other things, prohibit the Cardholder to use
the ADIB Card to purchase any non-Shari'a compliant items
as determined by the Internal Shari’a Supervisory Committee
of ADIB including but not limited to, alcohol, pork products,
gambling, tobacco, casinos, bars, nightclubs, merchants selling
and/or providing pornography related products and/or services.
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