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Money Transfers / Remittances - Key Facts Statement

ADIB offers online money transfer and remittance services J jgniiloaa (o nolh) o_o\unil G il W) N o A &)
through ADIB Mobile Banking App and Internet Banking. As per 1o @) ~ioll (o ilall @M JUA U—o Cpidl e Jlg_oll
your convenience, money transfer and remittance services are also .u_jyiiVl ) i d_161m o)l il oarAll gl b—oMiudl gl W) No
available through more than 60 branch locations across the UAE. Mg _allg Jlg_oll Jgni il oas LD_J| J_OQ_U eLinlg B oq
clail oo Wy noll €950 12860 60 o ;AT JUA (o ddlo]l

ljloVl

Shari'a Structure doe i)l AL QI

ADIB transfer remittance product is based on Wakala mode u-LCu—oU-LUU|u-IJOQJ| Wl o oJlg oVl Jugnialiio g8y
whereby ADIB acts in its capacity as customer's agent (Wakil) to ] oleioll M1 Aga_i®ni by noll g 6) i in dJlagl dsin

send and transfer money on behalf of the customer (Muwakil). (JAgoll) Jolziol (e duliluJlgoll JsgaigJluwjb (Jragll)
ADIB will receive fees (Ujrah) for such wakalah service to perform  d_Jlagil d_oas J o (6)-al) fog1u) ble Wi noll Ay i
such transfer. Jla ol JJgnid loleo el a)

Product Details

dansl Qdioll Ulio

The service is accessible from ADIB Mobile Banking App, Internet Epnaioll@ilall guni JAA (o Goaall ol Jongdl (Ao
Banking, and Branches. LV e dpopn ol loaallg woMwil gl win o o
.£g)Qlig
Key Facts Jal@ill ol
More than 20 global currencies are offered by ADIB. v loA duolle dloc (upite (o 1AV wWEnl doleo Loqii
The prevailing exchange rates are displayed, at the branches and " 1ol 16 o doardo
on ADIB Mobile Banking App and Internet Banking, at the time (&ilaJl gulniodeg &gpall Lo 6l oAl Jlawl yAe ol
of conversion transaction. He dropnollWloaallg ooyl Qq_bq.ﬁ )N oo Epnioll
Transaction limit is applicable depending on your account type Wyl Aloleo clpa| Ciog Caipijyl
and/or your customer segment. Ay b gl ebla Egi ude Ialoicl dloleoll An (@i rody
Next working day processing for transfers that are initiated post Lhdnallgloleioll
cut-off time and on Fridays after 11.30am, on Sunday and public gl G ily GJWI ol gy L© Jigaill doleo <lpa]
holidays. 0gJ Uo Lalun 11.30 delwl a9 L@ 8g il 189 Ay iay Ll
Preferential and competitive rates for high-value transactions Auowpludih<llg anll ogg dsonll
through branches. Ueo 6 Al &l Wila Wl ol ol Ay oliig duli /A o jlewl
E9pl JUA
Abu Dhabi Islamic Bank Public Joint Stock Company dole doaluo dA i ol Q;Jo‘cp,fu‘)m_o

is licensed by the Central Bank of the UAE. Giaroll6anioll dypsil oyl pno o dniyo
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The following charge types are available for you to choose while
initiating a money transfer.

Correspondent Bank and/

Charge Type  ADIB Charges or Receiving Bank Charges

SHA means  To be borne To be borne by the

Shared by the ADIB beneficiary and/or receiver
Accountholder

REM/OUR  To beborne To be borne by the ADIB

means Sender | by the ADIB Accountholder

or Remitter Accountholder

BEN means To be borne by  To be borne by the

Beneficiary or  the beneficiary beneficiary and/or receiver

Receiver and/or receiver

Depending on the charge type selected, the relevant charges of
ADIB, Correspondent Bank, and/or the Receiving Bank, will be
respectively charged. The charge type availability is dependent
on ADIB’s online banking and branch banking channels.

The fees and charges are also displayed on the ADIB Mobile
Banking App and Online Banking for your review and
confirmation, prior to submission of the transfer.

Waivers and discounts for specific customer segment(s) and/or
proposition(s) apply accordingly.

ADIB's charges are AED 25 per transaction (excluding VAT).

Please take a note of the following:
The fees and charges may vary according to relevant factors
such as amount of funds to be sent, type of currency,
correspondent bank charges, the charge type chosen and
customer segment/class.
Correspondent charges will be applied by the correspondent
banks which will vary from bank to bank, depending on the
amount.
The Bank reserves the right to amend the Terms and
Conditions, Schedule of Charges for Banking Services and Tariff
Board and other fees payable by you from time to time after
giving a notice period of at least 60 calendar days, after which
the changes shall become effective.
Current ADIB Banking Services and Tariff Board are available
here.
Current ADIB General Terms and Conditions for Accounts and
Islamic Banking Services are available here.
VAT means “value added tax” imposed on the supply of goods
or services under Law No. 8 of 2017 and the related executive
regulations or any similar future taxes. This is subject to change
as per the instruction of Federal Tax Authority.
VAT is exclusive on all above fees and charges unless specified.
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https://www.adib.ae/en/SiteAssets/Personal/Banking-Services-and-Tariff-Board.pdf
https://www.adib.ae/en/SiteAssets/Accounts%20Docs/banking-service-agreement-bwb.pdf
https://www.adib.ae/en/SiteAssets/Personal/Banking-Services-and-Tariff-Board.pdf
https://www.adib.ae/en/SiteAssets/Accounts%20Docs/banking-service-agreement-bwb.pdf
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ADIB has a right to decline any money transfer and/or
transaction at its own discretion and decline reason will be
communicated to customer.

All charges paid to ADIB for services already rendered are non-
refundable.

The transfers that do not meet the Instant Transfer Eligibility
criteria will be processed as regular SWIFT transfers and may
take from 60 minutes to 1 working day to process.

The transfers that are subject to additional scrutiny, will be
processed as regular SWIFT transfers and may take up to

5 working days, further subject to processing times of the
correspondent and/or receiving bank.

Bank will only collect Data / Personal Data for a lawful purpose
directly related to a function or activity.

Data collection and sharing are mandatory to execute the
transaction. In case you do not want the data to be shared
then the money transfer and/or the transaction should not be
initiated.

For SWIFT payments, Intermediary/Correspondent bank
involved in processing of the transfer instruction may deduct
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charges from the remittance amount irrespective of the method -\ 5L soll Hole 13 | nid) Uf bole Loleodl i 1) Ao 1)

selected.

Recall of transaction is permitted however such recall is limited
to transactions which are pending for processing. Bank will make
reasonable effort to honor the request but cannot guarantee a
successful recall. ADIB fees charged for the money transfer will
not be refunded. Additional charges of the correspondent bank
and/or beneficiary bank may be applicable and will be deducted
from the account as per actual.

Transaction once submitted may not be cancelled.

- Once the Transfer Transaction Request is submitted, ADIB
cannot take responsibility of cancellation, recall, and/or refund
of the transfer amount.

- If you wish to cancel a Transfer Transaction, please call ADIB on
600543216 (Local) or on +971-2-6100600 (International) or
visit any branch to submit a Cancelation Request.

- Submitting a Cancelation Request does not guarantee successful

cancelation. Cancellation Request is subject to and depends on the

corresponding, intermediary, recipient and/or the beneficiary

bank. Hence, not all cancellation requests will be successfully exe-

cuted as ADIB can only facilitate the request to an extent possible.

- Successful Cancellation Requests may take up to 30 working
days to be processed and may require additional information
and/or a written request.

- The exchange rate used for the refund of the money transfer
may differ from the original rate used of the money transfer, and
any costs to be incurred for the cancellation will be deducted
from the account.

The Bank shall not be liable for any transaction(s) rejected due
to missing or incorrect beneficiary details and/or for a rejection
due to an inactive beneficiary account or any other reason.
Additional charges shall apply, per rejected transaction.
Transactions might be rejected by the correspondent bank or
beneficiary bank due to their internal policies. Such transactions
will be refunded at the prevailing exchange rate at the time of
executing the transaction.
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* The conversion transaction will executed on the spot exchange
rate that is displayed on the related screen in case you confirms
your acceptance of it. The exchange rate is the spot exchange
rate of ADIB prevailing at the time of executing the conversion
transaction that will be displayed on the related screen.

* The transaction is a live automated transfer, and it is your

responsibility to enter the correct amount and the correct details

of the beneficiary, including the beneficiary account number,
bank, and other details.
* ADIB is not responsible for any consequences or loss resulting
from insertion of inaccurate information.
* The total amount shall be deducted from your account
immediately upon receipt of the transaction request
confirmation.
In case of any insufficient information, errors, or omissions an
additional fee and charges may be applied and/or the transfer
processing may be delayed.
¢ If the transaction is submitted before 1 PM from Monday to
Thursday, or before 11:30 AM on a Friday, it will be processed
the same day. However, the transactions received after 1 PM
from Monday to Thursday, or after 11:30 AM on a Friday, or
received on a Saturday and Sunday, the conversion transaction
will be executed at the applicable exchange rate which is the
rate displayed on the related screen, and if confirmed by the
customer, ADIB shall execute the transfer process on the next
working day and will be executed immediately on the next
working day using the same exchange rate and fees as agreed at
the time and day of submission of the transaction.
The transfer requests received on a working day will be
processed within 24 hours, and the requests on a non-working
day will be processed on the next working day. The actual time
to complete a transfer may differ due to working days of the
recipient and/or beneficiary bank, currency holidays, and/or the
increased scrutiny by related banks and entities.
¢ Foreign currency transfers and/or transfers to foreign countries
will be received only on the next business day in the receiving
country if the transfer is taking place on the receiving country’s
weekend or public holiday.
Additional fees may be applicable by the correspondent bank,
intermediary bank, recipient and/or the beneficiary bank or by

any entity providing financial services to the recipient and/or the

beneficiary of the transfer. Please note that all such fees (if any)
shall be deducted from the transfer amount.

In addition to the above-mentioned provisions, the relevant
provisions of ADIB's General Terms and Conditions for Account
and Islamic Banking Services and the e-ADIB Terms and
Conditions shall govern the money transfers / remittances.

°

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed by
the Central Bank of the UAE.

Address - ADIB Head Office, Sheikh Rashid Bin Saeed St. Old Air-
port Road, Opp. Millennium Hotel,

Near Al Bateen Airport, Abu Dhabi, United Arab Emirates, PO Box
313 | Contact Number: 600543216
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By submitting a money transfer, you have deemed accepted Lo A (e JiUDl Ju8d JIgoVl Jugai wilia oy adi JUA (o
to waive your right to avail the cooling-off period option of 5 90 loa Joc ol 5 AWl il jus 6116 Hde Jgnall VO
business days as stipulated in Consumer Protection Regulation Claioll 4lon jylog oUAJ (0 Aule UagAio

and Standards. A 8416 Lle Jenall o ELéa e Jjlil oo Liegiod 13
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If you do not want to waive your right to avail the cooling-off
period option then the money transfer and/or the transaction
should not be initiated.

Applicant Acknowledgement wlihil oado jlpol
| acknowledge receiving this Key Facts Statement prior to signing J16 130 AUl gso Il gl Croluni u.ul 130 L1ngol 18l
the fund trasnfer request form: JlgoVl ugniulin &u6qi
Date: a0l
Customer Signature: :Jol=ioll &16qT
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