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Product Description

Abu Dhabi Islamic Bank PJSC("ADIB") offers payment Services
for bills, fines, government fees, topups and other (“Payments”)
through its digital channels, such as ADIB Mobile Banking App and
Internet Banking. For your convenience, selected payment Services
are also available through Phone Banking, ATMs and also available
at ADIB branches in more than 60 locations across the UAE.

Shari'a Structure
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Shari'a structure is based on Services ljarah and Wakala where
the Bank facilitates processing these services through its digital
platforms or its branches, and charges a known fee, if applicable.
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Product Details

The service is accessible through ADIB Mobile Banking App,
Internet Banking, Phone Banking (IVR), ATMs, and branches.

Key Details:

« ADIB payments service provides access to more than 10
service providers and government entities.

«  Payment transactions are processed in real time.

«  Adaily payment limit is applied based on ADIB discretion and
the service provider’s guidelines.

+  Real-time payment confirmation with digital receipts available
within the mobile application.

Fees and Charges
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«  Fees and charges for payments are displayed on ADIB's mobile
app and online banking for review before making a payment
transaction.

«  The Customer will be required to review and confirm all
applicable fees before the transaction is submitted for
processing.

« Fees and charges applied on payment transactions may vary
depending on the type of service provider.

«  The service provider may impose fees on its customers, and
ADIB may, accordingly, pass such fees on to the customer.

«  ADIB reserves the right to amend the Terms and Conditions,
Schedule of Charges for Banking Services and Tariff Board
and other fees payable by you from time to time after giving
a notice period of at least 60 calendar days, after which the
changes shall become effective

Terms and Conditions, and Disclosures
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Abu Dhabi Islamic Bank Public Joint Stock Company is licensed by
the Central Bank of the UAE.
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ADIB provides its customers with access to a range of utilities
and government Services through ADIB channels (mobile app,
internet banking, phone banking, ATMs, and branches). These
Services include, but are not limited to, telecommunications,
utilities, transportation, fines payments, government fees, and
other approved billing entities.

ADIB may decline or delay a transaction required by applicable
laws, regulations, sanctions requirements, fraud prevention
controls, insufficient funds, technical limitations, or any other
legitimate banking reason. The customer will be informed of
the reason for the rejection where required.

Where a payment transaction is unsuccessful, rejected or
reversed, ADIB will process any applicable refund in accordance
with its procedures and the requirements of the relevant
service provider. Processing times may vary.

Availability of payment services may be affected by scheduled
maintenance, system  upgrades, telecommunications
interruptions, force majeure events or circumstances beyond
the Bank’s control.

ADIB does not guarantee an immediate settlement with the
service provider and customers must start paying before the
due date to avoid fines or service interruption by the service
provider.

ADIB will only collect public/personal data for a legal purpose
directly related to the job or activity.

Once a payment instruction is successfully executed, the
transaction may be irreversible and cannot be cancelled or
amended.

The Customer agrees to maintain the confidentiality of
login credentials and access controls associated with
Digital Channels. ADIB employs security protocols to
safeguard transactions; however, the Customer assumes full
responsibility for unauthorized access or misuse of the service
resulting from negligence, device compromise, or sharing of
credentials.

The Customer must ensure that their account with ADIB
contains sufficient funds to cover the payment and any
applicable charges or fees, as insufficient funds may result
in failed transactions. The Customer is also responsible for
initiating transactions in a timely manner to meet the service
provider's payment due dates, and for providing accurate
payment details, including the provider’'s account number,
billing amount, and due date.

ADIB shall not be liable for any losses, damages, or penalties
caused by the Customer’s own error, misuse of the payment
services, incorrect payment details, or insufficient funds.
However, the Bank remains liable for actual losses caused by
its negligence. The Customer shall indemnify ADIB against
actual claims arising from the Customer’s misuse or incorrect
instructions, except where ADIB is responsible.

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed by
the Central Bank of the UAE.
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Cooling-Off Period

By initiating a payment through any of ADIB’s channels, the
customer requests ADIB to execute the payment immediately
and expressly acknowledges and agrees to waive his/ her right
to the five business day Cooling-Off Period as stipulated in the
Consumer Protection Standards which shall not apply for this
payment transaction and the transaction once executed cannot be
cancelled. If you do not wish to waive your right to the Cooling- Off
Period, you will not be able to proceed with payment transaction.

To contact us and to view Customer Complaints Service Charter,
please click here: https://www.adib.com/en/pages/contact us.aspx
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Applicant Acknowledgement

I hereby acknowledge and confirm that the product key facts
statement has been read, understood, signed and a copy received
by me:

Date:

Customer Signature:

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed by
the Central Bank of the UAE.

Address - ADIB Head Office, Sheikh Rashid Bin Saeed St. (Old
Airport Road), Opp. Millennium Hotel, Near Al Bateen Airport,
Abu Dhabi, United Arab Emirates, PO Box 313 |

Contact Number: 600 543216
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