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Security Token Acknowledgement / Activation Form

Customer Full Name

[ ] Issued new token device [ | Re-issue lost token device [ Replace faulty token device
[] Replace hard token device with soft token [ ] Resend soft token activation code and serial number

Assigned Token

User Full Name Online User ID

Serial Number
(Bank Use Only)

Acknowledgement

I/We confirm receipt of all above mentioned security tokens and request the bank to activate these tokens

Authorized / Appointed Person 1 Authorized / Appointed Person 2
Name Name
Title Title
Signature & Stamp Signature & Stamp
Date Date
For Bank Use Only
Receiver Signature Maker Signature Archiver Signature
& Date & Date & Date
Reviewer Signature Checker Signature
& Date & Date
Client Segment RIM/GRIM Number

Company
Stamp
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