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ADIB Smiles App Free Delivery Campaign Terms and Conditions

CAMPAIGN TERMS & CONDITIONS:

1.

10.

1.

12.

This "Offer" is provided to you by Smiles without any
liability on ADIB.

The offer is applicable to all ADIB Cards (Debit and Covered
Cards)

To avail the offer, you must use the code: TOGETHER
Offer period: until 31st May , 2026

Offer is applicable only on Smiles app Food, Grocery and
Home Services.

This offer Can’t be combined with other ongoing offer

Usage Terms:
Grocery:
Offer: Free Delivery
Minimum order AED 30
Maximum 3 times per ADIB Cardholder
Food:
Offer: Free Delivery
Minimum order AED 50
Maximum 3 times per ADIB Cardholder
Valid on Smiles Market
Home Services:
Offer: free Service Fee
Minimum order AED 30
Maximum 3 times per ADIB Cardholder
Valid on all Smiles Home Services

Any Cardholder participating in this Offer will be deemed
to have accepted these Offer Terms.

ADIB Cards Terms and Conditions Apply

Complimentary 90-day subscription to Smiles Unlimited is
subject to the new issuance of ADIB Smiles Visa Signature
card only. New cardholders will get a free 90-day Smiles
Unlimited Subscription from the card issuance date

Please check the Smiles app for complete offer details
terms and conditions

ADIB encourages you to use your Card only for necessary
expenditures.
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13.

14.

15.

16.

ADIB is not liable for any complaints or issues regarding
the use of the offer. For any issues or complaints with
regards to the Offer, Cardholder should contact Smiles
customer support immediately via the Smiles app https://
smilesmobile.page.link/CmQy. Smiles general terms and
conditions apply.

By participating in this promotional offer, the Cardholder
agrees to be bound by all other ADIB Covered Card Terms
and Conditions and the General Terms and Conditions
for Accounts and Islamic Banking Services which, among
other things, prohibit the Cardholder to use the ADIB
Card to purchase any non-Shari'a compliant items as
determined by the Internal Shari'a Supervisory Committee
of ADIB including but not limited to, alcohol, pork products,
gambling, tobacco, casinos, bars, nightclubs, merchants
selling and/or providing pornography related products and/
or services.

Campaign cost is fully and solely borne by Smiles.

These Terms and Conditions shall be governed by and
construed in accordance with the Federal laws of the UAE as
applied by Abu Dhabi courts to the extent such laws do not
conflict with the rules and principles of the Islamic Shari'a
as set out in the Shari'a Standards of the of Accounting
and Auditing Organization for Islamic Financial Institutions
as interpreted by ADIB's Internal Shari'a Supervisory
Committee. Abu Dhabi courts shall have exclusive
jurisdiction over any matters or dispute arising out of or
related to these Terms and Conditions. Notwithstanding
the foregoing, ADIB shall have the right to take proceedings
in whatsoever jurisdiction it deems fit, taking proceedings
in any one or more jurisdictions by ADIB shall not preclude
the taking of proceedings in any other jurisdiction, whether
concurrently or not

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed
by the Central Bank of the UAE.
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