Ao lJl planVig lng il
Ao Muw )Ml dud pnoll Gloaallg wblnall

GENERAL TERMS AND CONDITIONS FOR
ACCOUNTS AND ISLAMIC BANKING SERVICES

Abu Dhabi Islamic Bank Public Joint Stock Company dole dodlo dAuD (ol pLbgll Wrao
is licensed by the Central Bank of the UAE. $iaoll 6anlioll Ayl Wlol Wino Uo nio

E adib.ae



GENERALTERMS AND CONDITIONS FOR
ACCOUNTS AND ISLAMIC BANKING SERVICES

These (the “Terms and Conditions”) and any agreed amendments thereof from
time to time shall apply to the Accounts and banking services and govern the
relationship between the Bank and the Customer.

The Bank shall notify the Customer when adding an addendum to these Terms
and Conditions for the purpose of adding any additional terms and conditions for
any type of accounts and banking services that are not specified by these Terms
and Conditions or for the completion thereof (the “"Addendum”) at any time but
provided that the terms and conditions of such Addendum shall not contradict
with the laws , the Central Bank’s directions and regulations and the rules and
principles of Islamic Shari'a by displaying the Addendum at the branches of the
Bank, on the Bank’s website and/or by any other acceptable means of notification
of such Addendum. The Customer shall be deemed to have accepted the changes
stipulated in the Addendum if the Customer does not close all his/her Accounts
with the Bank or utilizes any of the banking services within 60 calendar days of
notification reception.

Unless provided to the contrary in these Terms and Conditions, the changes shall
take effect upon the expiry of the above mentioned period.

A. DEFINITIONS AND INTERPRETATION

1. Definitions and Interpretation

11 Definitions: In these Terms and Conditions, the following terms shall have
the following meanings:

“Account(s)” means any bank account(s) opened and operated by the
Customer with the Bank in accordance to the rules and Principles of
Islamic Shari’a, these Terms and Conditions of the Bank and where the
context requires, shall include the Current Account and/or the Mudarabah
Accounts (either for a specified or unspecified period, such as Investment
Deposit Account, Saving Account).

“Account Opening Application” means the account opening application
(whether in paper or electronic form) in the Bank's prescribed format as
is issued by the Bank from time to time and signed by the Bank and the
Customer or otherwise confirmed or accepted by them.

“AED” means the lawful currency of the United Arab Emirates.

“Agent (S)” means, any third party required and/or appointed by the Bank
to provide any part of the Service or to support Internet Banking or to
operate or administer the Account, Card, PIN, TPIN, SMS PIN or any of the
banking services.

"ATM"means an automated teller machine, cash handling machine or any
Card operated machine or device whether belonging to the Bank or other
participating banks or financial institutions nominated from time to time
by the Bank, which accepts and/or dispenses cash and cheques in addition
to the provision of other banking services.

“Authorised Person” means a person authorised by the Customer
(whether in the Account Opening Application or otherwise) to act on
behalf of the Customer in relation to the Account(s) and any transactions
in relation to such Account(s).

“Bank” means Abu Dhabi Islamic Bank Public Joint Stock Company or any
of its branches, subsidiaries or its successors and assigns.

“Banking Day” means any day on which the Bank is open for business in
the UAE.

“Beneficiary” means the intended recipient of funds as transferred by the
Bank upon the instructions of the Customer via an ATM or through the use
of a Card or the other services offered under these Terms and Conditions.

“Bill Payment” means the payment of bills to utility, telecommunications
or other companies or authorities through the Service or such channels as
shall be made available by the Bank.

“Card” means any card issued by the Bank or a third party card of a direct
debit type to enable the Customer to access various services, including but
not limited to, cash withdrawals, payments for purchases, other banking
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services and account related information, from various interfaces provided
or arranged by the Bank.

“Cardholder” means a Customer or Supplementary Nominee to whom a
Card has been issued.

“Cash Withdrawal” means a cash withdrawal from an account maintained
with the Bank using teller counters, ATMs, point of sale and other cash
dispensing outlets made available by the Bank.

“Central Bank” means the central bank of the UAE.
“Clause” means a clause of these Terms and Conditions.

“Current Account” means the Islamic current account(s), structured on
the concept of Qard as per rules and Principles of Islamic Shari'a opened
and maintained by the Customer (lender) with the Bank (borrower).

"Customer” means an Individual Customer who is the account holder
named in the Account Opening Application.

“Customer’s Instructions” means any instruction given by the Customer
to the Bank.

“Deposit” means funds deposited in an Account or any other account
maintained with the Bank at any point of deposit made available by the Bank.

“Internal Shari'a Supervisory Committee” means the Bank’s Internal
Shari’a Supervisory Committee.

“Financial Transaction” means an entry or set of entries or transaction
causing movement of funds and affecting the balance(s) in the Account(s),
whether directly initiated manually, automatically, electronically or
remotely transmitted via the channels made available by the Bank.

“Foreign Currency” means any currency approved by the Bank other than
“AED”.

“Identification Facilities” means a Login ID, TPIN, PIN, SMS PIN and any
other identification facilities in relation to the Service.

“Individual Customer” means a Customer who is a natural person.

“Instructions” means documentation, operating instructions or reference
guidelines relating to Internet Banking, issued by the Bank in any written
form or in the guide on the Bank’s Internet Banking site.

“Internet” means a computer network consisting of a worldwide network
of computer networks to facilitate data transmission and exchange.

“Internet Banking” means a secured Internet based electronic service
offered by the Bank which enables the Customer to connect with the Bank
via the Internet to undertake Financial Transactions and Non-Financial
Transactions with the Bank from remote locations.

“Investment Deposit” means the funds invested in the Investment
Deposit Account.

“Investment Deposit Account” means the deposit Account (term deposit
Account) based on Mudarabah opened and maintained by the Customer
with the Bank for a pre-specified period.

“Investment Period” means a period of one, three, six, nine or twelve
calendar months or any other period approved by the Bank as may
be selected by the Customer in respect of the tenure of an Investment
Deposit.

"Investment Risk Reserves” means the reserve maintained by the Bank of
the Mudarabah Accounts Holders' Share in the Profit in order to maintain
a certain level of profits and protection against future losses incurred by
the Mudarabah Account holders in accordance with Clause 16.3.

“Islamic Shari'a” means the provisions of Islamic law derived from the
Holy Qur’an, Prophetic Tradition "Sunnah”, or binding authority of the
dicta and decisions of the Prophet Mohammed (peace be upon him),
ijma, or “consensus” of the community of Islamic scholars, and the giyas,
or analogical deductions as well as other Islamic law evidence, as may
be determined or deduced by the Bank’s Internal Shari'a Supervisory
Committee.
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“Joint Account” means an account opened in the name of two or more
Customers.

“Login ID" Such identification number/name used for identifying a
Customer when used in conjunction with a PIN.

“Merchant” means any corporate entity, person or other establishment
supplying goods and/or services who accepts the Card as a mode of
payment or reservation by the Cardholder.

“Mudaraba” means a partnership in profit in which one party provides
capital (“Rab-al-Maal” or “Mudarabah Investor”) and the other party
provides its expertise, skill and effort in the investment of such capital
(“Mudarib” or "Mudarabah Manager"). Profit, if any, is shared between the
parties as per an agreed common ratio. Unless financial loss (if any) is not
due to the Mudarib's negligence,. Infringement or violation of the terms
and conditions of the contract, it shall be borne solely by the Mudarabah
investor while the Mudarib will lose his efforts and time spent.

“Mudarabah Accounts” means subject to Clause 16.1(a), the Investment
Deposit Account and the Savings Account, and any other accounts opened
on Mudarabah basis.

“Non-Financial Transaction” means any transaction made by the
Customer with the Bank which does not cause movement of funds or
affect the balance(s) in the Account(s), whether initiated manually,
automatically, electronically or remotely transmitted to the Bank via
channels made available by the Bank or transmitted via Internet Banking
services relating to the Account(s) and/or other business activities with the
Bank. This will include mail message which will be treated as a Customer’s
Instruction.

“Payment” means a transfer of funds by the Bank from a Customer
Account to a Beneficiary pursuant to Customer’s instructions.

“Payment Instruction” means banking payments on behalf of a Customer
which may include, but are not limited to bank cheques, bank drafts and
telegraphic transfers.

“Password” means a secret code consisting of alpha and/or numeric
values which allows a Customer to access Internet Banking services.

“Phonebanking” means the Service, which is accessed through the
telephone to Cardholders whose accounts are domiciled in the UAE
providing Account and general information, fund transfer facilities and
any other banking services that may be provided by the Bank through the
telephone.

“PIN” means a personal identification number issued to the Cardholder
which allows a Customer to access the Bank’s computer system through
Internet Banking, ATMs or other electronic services provided by the Bank,
and includes any PIN substituted by the Customer.

"Prevailing Exchange Rate" means the spot exchange rate of the relevant
currency in the local or global exchange market (as the case may be).

"Prevailing Exchange Rate of the Bank" means the exchange rate of the
relevant currency in force at the Bank as announced in its branches and/or
website.

“Profit Calculation Period” means, in relation to a Mudarabah Account,
a period of one, three, six, nine or twelve calendar months or any other
period as may be required by the Customer at the Account opening date
and approved by the Bank, It is the period in relation to which profits on
the Mudarabah Funds shall be calculated from the realized profits.

“Profit Equalization Reserves” means the reserve of the general pool
maintained by the Bank (prior of the deduction of the Mudarib’s Profit
Share) in order to maintain a certain level of return on investment for the
Mudarabah Accounts holders and increase the rights of property owners in
accordance with Clause 16.3(h).

“Profit Payment Date” means the date on which the Bank pays the
Mudarabah Account holder’s share of the realized and distributed Profits
which shall be determined as per the rules applied by the Bank and agreed
upon with the Mudarabah Accounts holders.

“Purchase” means any purchasing transaction of goods or obtaining
services being paid by a Cardholder by the use of a any Card.

“Safety Deposit Box” means the service offered by the Bank to existing
Customers whereby a Customer can store valuable physical items and
documents in locked boxes maintained in a secure area of the Bank.
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“Savings Account” means an account, which is based on Mudarabah and
its profit shall be calculated based on the profit earned on any balance
maintained above the minimum threshold or average threshold (as may
be agreed upon with the Bank).

“Schedule of Fees”: means the table announced in the Bank's branches
and/or its website that includes commissions, fees, deductions, deductible
charges and expenses that are deducted from, imposed or charged to the
Account or due to the Bank for the banking services provided in accordance
with these Terms and Conditions or for opening and operating Accounts
or providing specific banking services or personal banking services, as
may be amended from time to time by addressing at least a two-month
notice to the Customer prior of the effective date of such amendment.
The Customer shall be deemed to have accepted such amendment if he
continued in opening any accounts with the Bank or benefiting from such
services after this period. This shall be done subject always to the Central
Bank’s regulations. The Internet Banking fees may not be included in the
Schedule of Fees and the Bank may designate another schedule for the
same but they shall be subject to the same rules applied on other services
concerning the amendment of the charges.

“Scheme” means the Card payment scheme operated by Mastercard,
Visacard or other similar entities and supported by UAE Switch, GCC
Switch or any other countries Switch.

“Service” has the meaning ascribed to that term in the Clause 18, 19 and 20.

“Service Fee” means, in respect of these Terms and Conditions, the service
fees payable to the Bank by the Customer.

“SMS PIN” means the identification number issued to the Customer,
which allows a Customer to utilize the SMS Service.

“Software” means a set of written programs, procedures or rules and
associated documentation relating to the operation of a computer system.

“Statement of Account”: means the periodic statement sent to the
Customer by the Bank via mail or collected directly by the Customer or
the electronic statement dispatched by the Bank to Customer’s e-mail
registered with the Bank based on his selective period or it is the statement
obtained by the Customer via Internet Banking, showing particulars of
the Financial Transactions conducted under the Account during a certain
period, including debits connected to various payments and transfers
made through the Internet Banking services, phone Banking, SMS Service
and other banking services.

“Supplementary Nominee” means a person nominated by a Cardholder
to be issued with a supplementary Card.

“SWIFT” means Society for Worldwide Interbank Financial
Telecommunications, a computer network which provides Interbank
communication facilities worldwide.

“TAKHARUJ” means the sale of the Mudarabah Account holder's
common share in the assets of Mudarabah pool (and the general pool),
Profit Equalization Reserves, investment risk reserves and others, and the
amount obtained by the Mudarabah Account holder shall be the return of
Takharuj.

“TPIN” means a telephone identification number issued to the Customer
which allows a Customer to access Phone-banking and other related
services provided by the Bank.

"UAE" means the United Arab Emirates.

“User” means one or more individuals, authorized by the Customer who
is/are assigned a Password, PIN and User Identification issued by the Bank
to access Internet Banking.

“User Identification” means the Customer's Identification number
advised by the Bank to the Customer for the purposes of identification
within Internet Banking.

“Weightings” means weightings or weights on which the Mudarabah
Accounts Holders Share in the Profit is distributed among the Mudarabah
Accounts holders (as defined in Clause 16.3).

“Aani” means the UAE instant payment platform operated by AEP pursuant
to the Aani Scheme Rules, as such rules and any auxiliary documents may
be amended from time to time and as adopted by the CBUAE.
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“Aani App” means the mobile application made available by AEP through
which Customers may access Aani Services.

“Aani Core Service” means the Aani system component processing the
credit transfer and direct debit claim functionalities.

“Aani Scheme Rules” means Aani Scheme Rules issued by AEP on February
2025, as amended from time to time.

“Aani Services” means, collectively:

(a) real-time and batch credit transfers initiated or received through the
Aani Core Service;

(b) overlay services, including proxy-based payments, request-to-pay, QR-
code payments, electronic direct debit authorization. and any value-added
services published by AEP; and

(c)any other service made available on Aani from time to time, all as
governed by the Aani Scheme Rules and auxiliary documents.

“AEP"” means Al Etihad Payments, the operator of Aani.

“Proxy Identifier” means a unique identifier (such as a mobile number,
email address, or other identifier) that is linked to an Account for the
purposes of Aani Services.

"QR Code” means a machine-readable, two-dimensional barcode that
encodes information, such as payment details or account information,
in a graphical format, which may be generated, presented, or scanned
by the Customer through the Aani App or other Bank-approved channels
to facilitate the initiation or receipt of payments or other transactions in
accordance with the Aani Scheme Rules and the Bank’s requirements.

1.2 Interpretation
Unless the context requires otherwise, the following rules shall apply:

(a) Where two or more persons constitute the expression the “Customer”,

all covenants, agreements, undertakings, stipulations, obligations,
conditions and other provisions hereof and their liability herein shall be
deemed to be made by and be binding and applicable respectively on
them jointly and each of them severally and shall also be binding on and
applicable to their personal representatives, successors and/or assigns
jointly and severally.

(b) Reference to any person including the Customer, the Bank and/
or any other persons and/or legal entities shall include the personal
representatives, successors and/or assigns of such person.

(c) Reference to any person shallinclude any corporation, firm, partnership,
society, association, statutory body and agency, whether local or foreign.

(d) The clauses and other headings herein are for ease of reference only
and shall not affect the interpretation of any provision hereof.

(e) Reference to a statutory provision includes reference to any
modification, consolidation or re-enactment of it for the time being in
force, and all statutory instruments or orders made pursuant to it.

(f) Words importing the singular meaning shall where the context so
requires include the plural and vice-versa.

(g) Words importing any gender shall include all genders.

(h) Where a word or phrase is defined, its other grammatical forms have a
corresponding meaning.

(i) References to “month” shall mean references to a Gregorian month.

B. ACCOUNTS

2.  Opening of Account

21 The Bank may open Mudarabah Accounts for the Customer, and may open
Current Account for the resident Customer in the UAE (in accordance to
the Central Bank’s definition of the word “Resident” as may from time
to time be amended) and subject always to the laws of the UAE and the
Central Bank’s regulations without any contradiction with the provisions
and principles of the Islamic Shari'a.

2.2 The Customer shall duly complete and sign (or otherwise confirm or
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3.6

accept) the Account Opening Application and submit all documents as
are required pursuant to the opening of the Account, following which
the Account may be opened subject to fulfillment of such conditions
as determined by the Bank from time to time and shall be agreed upon
with the Customer. The Bank may either accept or reject the Customer’s
application at its sole discretion without giving any reasons therefore in
this respect. In case of acceptance, the Bank shall sign on the account
opening application for approval.

An Individual Customer may open an Account in its own name or jointly
with other Individual Customers.

The Bank may upon the Customer’s request, and subject to the Bank’s
discretion and any applicable minimum or average balance requirements or
service fees, open additional accounts under the Customer’s name. Unless
agreed otherwise, each account shall be deemed as being independent of
the other Accounts and such Accounts shall be governed by these Terms
and Conditions and shall collectively be referred to herein by the term
“Account”

In case the Customer closes the account and does not receive the amount
of the credit balance in the account or the amount due at the time of
the closure, the Bank shall serve a notice to the Customer to his address
provided to the Bank to be present in the Bank to receive such amount.
If the Customer doesn’t receive the said amount within one calendar
month from the date of such notice, the Bank shall be authorized to issue
a payment order with an amount equivalent to the credit balance less (i)
the payment order issue fee, and (ii) the costs of the registered mail, and
to dispatch the payment order by the registered mail to the Customer’s
last known mailing address as provided by the Customer to the Bank.
f the credit balance is not sufficient to cover the said expenses; it will
be transferred to the charity fund of the Bank. If later on the Customer
requests such amount, it will be paid to him from the charity fund of the
Bank if such fund maintains a sufficient balance; otherwise, it will be paid
by the Bank within 5 (Five) Banking Days.

Deposits and Withdrawals

The Bank shall accept deposits from the Customer in cash, cheques,
bank transfer or by any of the customary banking practices. Deposits by
third parties into the Customer’s account may be accepted without any
responsibility to the Bank, unless the Bank neglects, infringes or otherwise
violates these Terms and Conditions.

The Bank may supply chequebooks, payment instruments and related
materials to the Customer in accordance with these Terms and Conditions.

Subject to these Terms and Conditions, drawings from each type of
Account can be made by the Customer or by any Authorised Person by
using any of the modes made available by the Bank, including but not
limited to using the Card, withdrawal slips, cheques, standing instructions,
pay orders or electronic instructions, through the channels made available
by the Bank, including but not limited to point of sale, branches, Internet
Banking, ATMs, mobile banking, Phone-banking or by such other modes or
channels as shall be made available by the Bank from time to time subject
to:

(a)the specific features, restrictions, terms and conditions applicable to
the relevant Account; and

(b) the Bank’s maximum daily withdrawal limit permitted by the Bank
and fees or charges for the relevant Account, shall be as specified in the
Schedule of Fees.

No amounts shall be credited to the Customer’s Account until the Bank has
received the amount in cash or its equivalent. Upon accepting negotiable
instruments under realization, the Bank shall act as the Customer’s
collecting agent and assumes no responsibility for realization of such
deposits unless the same is due to the Bank's negligence, infringement or
otherwise violation of these Terms and Conditions.

The Bank may convert all foreign currency deposits or transfers to the
Account at the Prevailing Exchange Rate of the Bank for such currency at
the deposit or transfer date.

The Bank shall have the right to freeze or suspend operation of the Account
and to refuse all or some of the deposits, credits and withdrawals if the
Customer is in breach of any of these Terms and Conditions or if (i) any
instructions given to the Bank are ambiguous, conflicting or not acceptable
as per agreed upon or announced with the Bank ; (ii) if the Bank suspects
that there may be any fraud or illegality in any transactions (including,
without limitation any breach of the Central Bank regulations relating to
money laundering); or (iii) if the Bank requires any further instructions,
information or documentation, in form and content satisfactory to the
Bank but the Customer has failed to provide the same or (iv) if such
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instruction is issued by the Central Bank or any other competent authority.

The Bank shall be entitled, in its sole discretion, to refuse any instrument
or deposit and/or limit the amount permitted to be deposited and/or
return any deposit or any part thereof at any time and from time to time.

The Bank should accept the Customer’s instruction allowing a third party
to withdraw funds from the Account, but only if such instructions are in
a form acceptable to the Bank and on the condition that the Customer
shall indemnify the Bank for all actual damages that may be sustained by
the Bank as a result of executing such instructions, as herein provided or
otherwise as required by the Bank.

Collections and Remittances

Bank cheques and negotiable instruments drawn to the order of the
Customer and deposited (by such mode as shall be made available by the
Bank) in the Account shall be accepted as collection items, unless agreed
otherwise by the Bank and in accordance with the banking practices
prevailing at Islamic banks operating in the UAE. The Bank has the right
to reject cheques, drafts or any other securities drawn to the order of a
third party. The Bank maintains the right to debit any Account with any
unpaid and non-collected items in addition to the Bank's charges, without
assuming any responsibility in case of non-collection of such items, unless
the same is due to the Bank's negligence, infringement or otherwise
violation of these Terms and Conditions.

Drawings against cheques under collection shall only be allowed after
their actual realization. The Bank shall have the right to refuse to honor
any cheque, instrument or instruction if the signature thereon or any
entry, alteration or endorsement thereon is not acceptable to the Bank or
if the funds available in the Account are insufficient.

The Bank shall pay the actual amount of telex/SWIFT transfers or the bank
drafts/cheques received in favour of the Customer after deducting the
announced banking fees/charges and commissions incurred by the Bank.

In the event the Bank agrees to accept bills, cheques, drafts or instruments
drawn on banks outside the UAE (the “Foreign Instruments”) for clearing
or collection, the Customer irrevocably and unconditionally acknowledges
and agrees as follows:

(a) the clearing or collection of Foreign Instruments is dependent upon the
laws and practices of the country or state in which the drawee bank is located;

(b) the Bank may accept Foreign Instruments for clearing or collection
at its absolute discretion and solely as a facility to the Customer at its
request from time to time. The Bank reserves the right to refuse any
Foreign Instrument at its discretion or to return any Foreign Instruments
at any time;

(c) the Bank assumes no responsibility for the realization of any Foreign
Instrument deposited with it or for the value given by a foreign bank or
for any mail or communication delays, loss of mail or courier, operating
errors, clearing system delays or losses or for any charge, expense or loss,
unless the same is due to the Bank's negligence, infringement or otherwise
violation of these Terms and Conditions; and

(d) In certain countries, the laws and/or regulations related to clearing
of cheques may be with recourse and, even when funds have been made
available, the drawee bank may return the cheque or recall the paid up
funds subsequently.

The Bank shall credit all the incoming remittances and negotiable
instruments of the Customer into the Accounts in the currency of such
Accounts unless the Bank receives contrary instructions from the
Customer. The deposit shall be at the Prevailing Exchange Rate of the
Bank on the same day of deposit.

The Bank shall have the right to reject to pay for any draft or transfer if
the name of the beneficiary and the Account number does not match the
Bank’s record or for any other reason.

All the transfers affected by the Bank according to the Customer’s
instructions or otherwise undertaken by the Customer shall be at the
Customer’s expense and responsibility, and the Bank shall not be responsible
if the amounts credited to the side of the credit balance in the Customer's
accounts are lower than required due to the charges or decline in value, and
the Bank shall not be responsible if the Customer was unable to avail other
funds on account of any restrictions issued by the concerned authorities.

The Bank and it correspondents, in cases other than the negligence,
infringement or otherwise violation of these Terms and Conditions, shall
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not be liable for the consequences of any irregularity, delay, mistake,
telegraphic error, omission or misinterpretation that may arise, and from
and against any loss, which may be incurred through its correspondents
failing properly to identify the persons named in the instructions or
retailing the funds, should the Bank or its correspondents deem such
retention expedient, pending confirmation of the identity of any person
or of the above instruction by a letter or otherwise.

Mwulubmdﬂlq\)bbmwgld&clglwpwg gILIongJ_mU
Ugnlwpu]lu_oub.oﬂlroasdqgmd_ol&J.oJl oAy 6y dyidic
nleinyl gf Ulop=ill 6 roa§lowl 0Jg530ll wlaubll dyga ole
BLinVl el Ul @ dsitl dwlyoll @gidl of Lidl el 13] Jlgoll
6)9 530l Wlollsil (o of unauis Lﬁl duga Uo Al JUQJJU L_Jg_Lb_o

L_UJJ_LCQ|L_JL|QQ\5|UQQ_0JOSLC|

4.9 Inthe event that all or any of the transfers is unpaid and refunded to the  «Lidl LJ] dgaoll &uoll A of &0 6alelg s pac W o 9-4
Bank, the Customer shall only be entitled to claim the value thereof at bl elpitll p21 09 0a6 laiold) dulnell Joleiol Jho) L6
the prevailing buying rate of the day when the refund takes place. The  in Wgnoll &loll 6ale] duloc 31915 A 0s Yg .| Laviale] AU po
refund shall not be effected until the Bank has received definite advice ~ JlgoUl YU aJ dsytill dluwlyoll @gidl (ro 13200 ULqul cligl roduiy
from its correspondents that the funds are unpaid and that the original Aol Clol=il slsl] rod aifg 2311i ol dg o)l
instructions have been cancelled.

410  The Customer may be required to complete forms provided by the Central ¥} 4odlvornollUo doa80 dloeo Joleiollo UQ-”C‘-O Ughyao 10-4
Bank when depositing foreign instruments drawn in certain countries or in Ay o Wiloy o diyo Ulal o dugnio duinl igal €lay) ale
certain currencies.

411  Please be advised that, as per Central Bank guidelines, credit to accounts (hg,loJl CUJ'I&” whlol LDJ'D'O umg‘j _ul.c,,,cu'j'_,q'”, rod=ll ,"b'J'” 114

. Lo . Gaidl v WAl OJI Adleadl WgAll AQiT oly wOqu w5)5 )0l
held in banks operating in UAE will be affected solely based on the s n ra Loyl dU Aol
beneficiary IBAN. All other information provided such as the beneficiary ul LO“DJ Umulcjw |033J0J A=) UIJLO gllj‘o Ao |
name and other details will not be used rhaiwb oo Vgl 01N 0 09.0) g lan ool ool

WJ2oil 41001 A 1Qiinoll rouwl Jio Lﬁpl Wloglo \5I

5. Statements Gloguuall -5

51  The Bank shall periodically provide to the Customer statements of account ~ @&JHo Ue @jgy wln waiith Jolioll J] 2% U:LJ cligh ojily  1-5
by post or electronic mail at the Customer’s last known mailing address ~ Jol=ioll 18 Ulgic yAl GJ] ellag LdouinIul ! 9l Bal=dl 2yl
as provided by the Customer to the Bank or the Bank shall provide the  Lle Jonall o Jolsioll Uinols clidl rojily ol a4y eligl Aoy
Customer with access to retrieve the statements of account from the LW Lo ladpogiy Elivl rpgd) LAl GAI Wigidll Yo Wbl wgiits
other channels made available by the Bank, including but not limited to its rOl,LLJU| &o «uigrial)l duoynell Clgidll of degpo pna (Jgaug i
branches or electronic banking channels, subject to any service fee specified Ll U049 .f0guul J9an o laic 109 63300 Aoars (o) sl
and announced in the Schedule of Fees. The Bank may, in its sole discretion, ¢lAg Aalg i il A Anlll 6ol Jyasi apQioll ojus Gog
vary the frequency of the statements of account by notice to the Customer. . Jol=ioll Wl roado jleui] Lingod

5.2  Inthe case of non-receipt of a Statement of Account, the Customer shall JUaay jily Joliodl Ulo wuliin @ity (i oduwi oac @Wla yo  2-5
notify the Ban!< of such rlon-receipt within thirty (30) banking days of the /) 16110 Logy (30) CLilli JiLa b cJJjg"oL_J_! a j foasy Ll
e?i‘of the pel’lt?d to whltch thebStlatemeEt of Acco:?ttrelate:. I?:he caste ol 248 5 b WALIAY AULA Lo U I auiia) ddlsioll 651l dylaj
of discrepancy in any entry or balance shown in a Statement of Account, e T . T - L
the Customer shall notify the Bank of such discrepancy within thirty (30) R JUOQU roJ'LbLJ'OlSLLOJI _U‘Lo ‘LijL“'DJI L'Q'mju'o U'LLO J'LDJ
banking days of the date of the Statement of Account. Dlwali@iiis @l o Lopno Logy (30) Giili JUs woisyl

53  The Customer shall be deemed to have received the Statement of I8 1€ JAiin @olgg Wbl oS odwi 6 CUU Jolzioll asy 3-5
Account and have irrevocably consented to the correctness of the entries, 4939 WL Uo r0J Log Ap6 Ukoll atnllg iUl dan ule =)W
the balance shown therein, and the calculation and distribution of profit WWVgo=Jl gl Jjgall gl roguupl) EUAISI (Lo 0d Lo gl (Lang Y)) Uil
made, if any, or deduction of charges, fees or commissions and the ol 2.8l gl Wilol=ill Lle WAlKicYl LB G i Ue Jolrioll Jjlilg
Customer shall waive any right to challenge the transactions, entries or VUl lay u_,[_o ligig Ul o GEAUlWllol
other dealings on the Account and shall be deemed to have accepted the i
same unless:

. . k_LLL”JLhQU@l&LoJWOLLOQ;ULLUQLQ.LUﬁ@WOJJLU(OJ.CMDuD(D
(a)in th.e.case of non—rec.e||.3t of .the Statement. of Account, the Customer 6116l dulavi Uro Wo o Logy (30) Uwilli JULA ellag ol 0 j (oA
has notified the Bank within thirty (30) banking days of the end of the U | oA ddlsio)l
period to which the Statement of Account relates; and/or
(b) in the case of discrepancies in any entry or the balance shown in the iy Kb (o 2y of 216 ST O WLLUIAI Agag WLa Lo (L)
Statement of Account, the Customer has notified the Bank within thirty (30) il Jua uilsMiayl el eligl jun sl Jolsioll plsg ol
(30) banking days of the date of the Statement of Account and such QDlunadlcouinh alito Lorno log)
notification has been agreed and accepted by the Bank.

5.4 Unless the Customer gives notice in writing (or by such other mode 6 @gido sl Ay Ayl gl) U fjleib] Jolwioll paéy o 4-5
acceptable to the Bank from time to time) the address set out in the Hisy Gl Qi wlih Ko Yuoll Ulgisdl Ylo (1Al visg (o wliyl
Account Opening Application shall be deemed as the approved address Gllaivlg wijlsaiitlg Jiwdl &uon Juw)l usrs) aoisoll Ylgisll ga
for the m.ai.ling. of all letters, notictes, advices, statements of accot.!nt or oiilg . (Awgilél pe QTC"L.J.JQJLQ”) ijg'iJIUIJng';JI QTL.J ~JlLoguitag
other notification (legal or otherwise). The Customer shall immediately . i 55 ef A Wl L6 Waa elidl S Tjas Joliol
notify the Bank in writing if there is a change to any of the Customer U0 G0 Hs 1 2029 U'D i L Jo0 i
particulars set out in the Account Opening Application. Dlwall alo Ll o ditoll Joleioll Ul

5.5  The Bank may stop mailing the advices or statements of account if they Ao L0 2L VLA WOgILS QT Wljleabyl Juw woldy el yhoe)  5-5
are returned undelivered, consecutively on two or more occasions, until o0& Ul LJ] EAg «JIQUl Lde Jisl ol Uiro) L) roduui Uyga LEﬁJJL_f_ll
such time the Bank is provided by the Customer with an alternative i) Jolioll 16 Uo JaUlgic ogalj
address for mailing the statements.

5.6  The Customer shall have the right to ask for an additional copy of the LOQMU'OMLDIMULC\JMILLUQUDMIKLOMIM 6-5
Statement of Account at the Customer’s own expense as per the charge ~ 2° U€ Ul=ollg 3320l ounpll 069 dnlall dive) ule Wl
specified and announced in the Schedule of Fees. gl Jgan

6. Standing Orders AoilaJl poloVl -6

61  The Bank shall accept requests for the execution of any standing order U9 Ul il Jol=ioll (Lo rdla yol 5l A10i5 wllih Jgus el jooy  1-6

from the Customer provided that the Customer shall have sufficient
balance in the Account in the due date(s) for the execution of such orders.
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7.6

The Bank shall not be liable for any delay or error in the dispatch or in
the transmission or for any error on the part of the paying bank or any
of its correspondents. The Customer acknowledges that the Bank shall
not be liable for such delays or errors unless the same are due to the
Bank's negligence, infringement or otherwise violation of these Terms and
Conditions and the Customer shall indemnify the Bank for all actual loss,
damages and expenses incurred by the Bank as a result of the execution of
the standing orders given by the Customer, including legal costs incurred
by the Bank as a result of claims or actions against the Bank in relation to
any standing orders issued by the Customer.

The Customer authorizes the Bank to debit the Customer’s Account(s) for
any and all charges and costs charged and/or incurred by the Bank as a
result of executing the Customer’s standing orders on the account (or any
other accounts).

The Bank at its absolute discretion, without any prior notification to the
Customer or any other legal process, shall have the right to:

(a) not execute any standing orders where there are insufficient cleared
funds available in the Customer’s Account to process such standing order.

(b) to prioritize the execution of the standing orders over any other
payments whatsoever such as cheques presented through clearing and
cheques due to be presented or other payments to be withdrawn from the
Customer’s Account.

All amendments for and cancellations of standing orders shall be in writing,
through the Bank’s prescribed form and presented at the counters of the
Bank more than three (3) Banking Days prior to the execution of any standing
order that was originally instructed by the Customer to be executed..

Instructions

The Customer shall be entitled to request the Bank to act upon Phone
banking, Internet Banking, SMS Service, e-mail accompanied by electronic
attestation certificate, (or such other electronic means acceptable to the
Bank from time to time) with regard to the Account(s) and/or the banking
services and/or the banking facilities, including without limitation, funds
transfer to, from and within the Bank, breaking of deposits, rollovers ,
settlements of deposits, signing and sending any applications, facilities
agreements and documents.

The Bank has the right, at its sole discretion, to process or refuse any
instructions given by the Customer, if the Bank may incur a liability in
carrying out the instruction or any part thereof, or if carrying out of any
instruction will result in a breach of any law or regulation or otherwise be
prejudicial to the Bank’s interests; or if the Bank is prevented or delayed
directly or indirectly from acting on the instruction by reasons beyond the
Bank’s control.

Otherwise than by the Bank's wilful misconduct, negligence or its violation
of the Terms and Conditions, the Customer shall release the Bank from
any indemnity and hold the Bank harmless from and against all actions,
suits proceedings, actual costs, claims, demands, charges, expenses,
losses and liabilities however arising in consequences of, or in any way
related to the acceptance by the Bank of the Customer’s instruction.

In case of death of the Customer no activity on the Account will be
undertaken without fresh instructions from the legitimate heirs (approved
by a legal and valid succession) of the Customer in form and content
satisfactory to the Bank.

Unless otherwise instructed by the Customer in the Account Opening
Application, where any of the Accounts are opened by more than one
person, any such one person shall be entitled to give any such written
instructions and the Bank shall be entitled to rely upon any such
instructions.

The Bank may record the Customer’s telephone conversations or
instructions with the Bank. Such recordings will be considered valid and
binding on the Customer.

Freezing of the Account

The Customer shall indemnify the Bank and hold it harmless against any
actual damages incurred by the Bank in respect of any amount, which is
blocked by reason of the compliance with legal requirements or under
instruction from the Central Bank or any other competent authority or for
any claim of the Bank on the Customer.
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Erroneous Entries

In the event that there has been any error in entries posted to the Account
by the Bank, the Bank is automatically authorized in its sole discretion to
process relevant entries or adjustments to effect necessary corrections.
The Customer does not have the right to claim the value of any deposits
into the Account posted in error by the Bank. The Customer agrees that
the Bank holds the right to unilaterally claim the amounts posted in
error, either from the Customer or directly from the Account, and debit
the Account accordingly. In the event of such claim/s made, at any point
in time since the commission of the error the Customer is obliged to
immediately reimburse such claim/s in accordance with the instructions
of the Bank if required.

Fees and the Banking Services Charges

The Bank may debit the Accounts with, and the Customer will on demand
pay, any charges, expenses or commission payable against the banking
services rendered in accordance with these Terms and Conditions and the
banking facilities extended to the Customer at the banking charges and
commissions specified in the announced Schedule of Fees. Such charges,
expenses or commission may be debited directly by the Bank to any
account.

The Accounts shall be subject to stipulated minimum daily balance levels
as determined and announced by the Bank. The Bank shall have the right
to deduct the fees specified in the announced Schedule of Fees if the daily
balance falls below the determined level.

Set Off

The Bank is authorized at any time, to apply all or part of any credit
balance which is held in the Customer’s name in any Account and/or at
any branch of the Bank (including the termination of any Investment
Deposit or any other deposit prior of their maturity dates) towards any
indebtedness or amounts due under any Financial Transaction or banking
facilities, whatsoever the reason of the Customer's obligation of the same
to the Bank (or if the Account is a Joint Account, any such indebtedness of
any of the Customers to that Joint Account to the Bank, whether several
or joint or otherwise) and whether in the same currency as the Account
or not. The Bank may effect any necessary conversions at the Prevailing
Exchange Rate of the Bank. All actual costs and expenses incurred by the
Bank in respect of the exercise of the said right of reconciliation shall be
for the account of the Customer and payable on demand.

Accounts in Foreign Currencies

The Customer may open Accounts in foreign currency with the approval
of the Bank and the transactions in this account or these accounts shall
be effected only by the Bank’s forms, applications, written instructions or
any other means offered by the Bank, in the same currency of the Account
and subject to these Terms and Conditions.

Cash withdrawal in foreign currency notes or travelers cheques from foreign
currency accounts will be subject to the Prevailing Exchange Rate of the Bank
at the time of withdrawal and commission determined by the Bank from time
to time and shall be announced when the withdrawal is made.

The Customer may transfer from its foreign currency accounts to its
local currency accounts or vice versa at the Prevailing Exchange Rate of
the Bank in the same day of transfer. The Customer acknowledges that
the Bank shall not be held responsible for any exchange losses that the
Customer may incur when transferring any amount from its foreign
currency accounts to another currency accounts unless the same are due
to the Bank's negligence, infringement or otherwise violation of these
Terms and Conditions. The currency of the Customer’s debt may not
be converted to another currency without paying off the debt and on
condition that the conversion in this case shall be made at the Prevailing
Exchange Rate of the Bank when the conversion is made.

12.4 The Bank is entitled to refuse to issue cheque books for the Current

12.5

12.6

Accounts in Foreign Currency. The Bank may issue Cards for Accounts in
Foreign Currency to be used for cash withdrawal from ATM and purchases
at point of sale.

All Deposits made at a currency other than the currency of the Account
shall be converted to AED first and then from AED to the currency of
the Account at the Prevailing Exchange Rate of the Bank at the time of
depositing.

All Deposits in the Account in Foreign Currency through ATM shall be in
AED.
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All withdrawals from the Account in Foreign Currency made through Card
within the UAE shall be in AED only and Prevailing Exchange Rate of the
Bank in respect to withdrawal by Cards shall be applied when debiting the
Account.

All withdrawals from the Account in Foreign Currency made through the
Card outside the UAE shall be in the currency denomination prevailing in
country of withdrawal and Prevailing Exchange Rate of the Bank in respect
to withdrawal by Cards shall be applied when debiting the Account unless
the ATM provides a facility of dispensing the requested amount in the
same Foreign Currency.

Joint Accounts

The Bank may open a Joint Account for two or more Customers with
equality among them, unless otherwise agreed upon

The Joint Account shall be opened by all its holders or by one person or
persons holding a power of attorney from the owners of the Joint Account
duly authenticated by an official specialized authority. Operations of
such account shall be effected according to the agreement of the account
holders.

To open a Joint Account, two or more Customers will be required to duly
complete and sign the applicable Account Opening Application/s and
other related documents for Joint Account holders. Unless otherwise
agreed, each Customer will have equal access and equal rights to operate
all the Joint Accounts and services which can be operated via a Joint
Account. In addition, the following conditions shall apply in respect of
Joint Accounts:

(a) These Terms and Conditions shall constitute an agreement between
the Joint Account holders to be jointly and severally liable as well as
between the Joint Account holders and the Bank.

(b) Instructions in respect of a Joint Account may be given by the

authorized Customer(s) as specified in the Account Opening Application
(including withdrawal in favour of the signatory/signatories thereof) and
the Joint Account holders hereby accept and ratify all actions carried out
by the Bank pursuant to such instructions.

() Unless otherwise agreed, all the Joint Account holders shall be jointly
and severally responsible for any debit balance arising on the Joint Account
for any reason (and any other liability that may be incurred). The Joint
Account holders’ liability and their responsibility will not be discharged or
otherwise affected by the death or incapacity of any one or more of them.

(d) The Bank shall be authorised to accept for deposit or credit to the Joint
Account any cheque, instrument, transfer or payment order issued in the
name of one or more of the Joint Account holders.

(e) Subject to the Bank’s policies, the Bank shall have the right to issue
the Card and PIN to each or select of the Joint Account holders if each of
them is authorized to handle the account by a single signature only, and
they will be held individually or jointly, responsible for all liabilities that
occur from using this service.

(f) The Bank may continue to rely upon the information provided in the
Account Opening Application until it is notified to the contrary by any one
or more of the Joint Account holders.

(g) In the event of the demise of a Joint Account holder, the other Account

holders must give notice to the Bank of that fact within a reasonable time
of the date of death or loss of capacity, the Bank shall thereupon suspend
the withdrawal from the Joint Account from the date of notification until
a successor is appointed and may freeze or suspend operation of the Joint
Account.

(h) The Terms and Conditions of the Current Accounts and Mudarabah
Accounts shall apply to the Joint Account, and shall be an integral part of
these terms and conditions and completing them in a manner that shall
not prejudice the terms and conditions of the Joint Account.

14. Illegal Funds

The Bank shall be entitled to freeze any funds in the Account or take other
action necessary if the Bank believes the funds to have been obtained
other than through lawful means or arising from an unlawful transaction.
The Bank’s judgment in this respect shall be conclusive. The Bank may
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also report any money laundering, illegal and/or suspicious transactions
in the Account to the authorities within the UAE or abroad. The Bank
shall comply with all anti-money laundering laws and regulations in
force and applicable to it from time to time and may at its discretion
call for additional details or information on the Customer and/or the
Accounts and provide the same to regulatory authorities involved in the
said operations. The Bank will not take any responsibility for delayed
execution of transactions if the information called for is not provided by
the Customers in time.

C.TYPES OF ACCOUNTS

15.

151

15.2

15.3

15.4

15.5

15.6

15.7

15.8

Current Account - Qard

The Customer, as lender, shall deposit, the credit balance in the Current
Account as a benevolent loan granted to the Bank and is guaranteed by
the Bank, on which no profit, any other form of return or contingent,
even as a common practice, benefits is payable on the balance of the
Current Account. The Bank undertakes to pay any amounts outstanding
in the Current Account in full upon demand, subject to the Customer’s
compliance with these Terms and Conditions. The Bank may invest all
amounts outstanding in the Current Account in such manner as the Bank,
inits absolute discretion; deems fit. All returns on such investment shall be
the Bank's own property and the Current Account holder shall not receive
any part thereof. The Current Account shall be subject to the minimum
balance or average balance requirements as may be agreed on with the
Customer from time to time. If the Customer’s Current Account balance
falls below the minimum/average balance requirement, subject always to
the Central Bank’s regulations and directions, the Bank shall charge the
monthly fee specified in the Schedule of Fees announced in the Bank. The
Bank may accept to open Current Account in Foreign Currency approved
by the Bank from time to time, in such case, the terms and conditions of
Accounts in Foreign Currencies and all other related terms shall apply on
the Current Account.

Withdrawals from a Current Account shall be made in accordance with
Clause 3.3. Deposits in the Current Account shall be accepted in all
branches of the Bank in and outside the UAE by cash, transfers, cheques
drawn on the Bank's branches or local banks or through the Bank’s ATMs
or in any other means approved by the Bank.

The Bank shall have the right to refuse to pay any payment orders or
cheques written on forms other than the Bank's forms, without any
responsibility whatsoever on the part of the Bank.

The Customer shall draw cheques and issue orders and instructions in
Arabic or English languages. The Bank shall not accept cheques, orders
and instructions written in any other language.

The Bank shall have the right, without any obligation, to honour the value
of cheque or other negotiable instruments (in accordance with the rules
and principles of the Islamic Shari‘a), drawn on the Current Account even
if this were to cause the Current Account to be overdrawn. The Customer
undertakes to pay or repay all the due amounts in the Customer's
overdrawn Current Account immediately upon the request of the Bank.

The Bank shall have the right to refuse to pay the value of the cheques,
drawings and payment orders drawn on the account if the balance is not
sufficient, even if the Customer has credit balance in any other Accounts,
unless the Customer has prearranged with the Bank in writing to cover the
amount of cheques, or any other withdrawals from any of his current or
saving accounts with the Bank.

The Bank shall have the right to accept from the Customer any stop
payment of cheque in case it is lost or in case of the Customer’s bankruptcy
or in other circumstance as shall be allowed by law and agreed by the
Bank. However, the Customer will bear any actual loss, damage and cost
(including legal cost) due to these incidents

The Customer shall take due care of the chequebook, and shall bear
full responsibility and liability in respect of the issuance and use of any
cheques and shall be responsible in all cases arising out of theft of the
chequebook or the misuse thereof or of any of the cheques contained
therein, including forgery, regardless of whether the aforementioned
misuse was committed by any employee(s) of the Customer or by any
other person. The Customer shall sustain all the consequences of the
default and indemnify and hold the Bank harmless in all respects. The
Customer will promptly notify the Bank in writing of the loss or theft of
any cheque or payment instrument and will return to the Bank or destroy
any unused cheque, payment instruments and related materials when
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16.2

the relevant Account is closed. The Customer shall not give any of the
chequebooks to any third parties. The Customer shall immediately inform
the Bank in writing, upon the loss or theft of a chequebook, in the absence
of which otherwise the Customer shall bear all the consequences in cases
of its misuse.

The Bank has the right to refuse issuing a chequebook to the Customer,
without giving any reason.

The Bank has the right to close the Current Account and to cause the
Customer’s name to be blacklisted in accordance with the regulations of
the Central Bank in force from time to time.

The total amount of cheques drawn on the Current Account but not
yet presented for payment must not, at any time, exceed the available
balances on the Current Account and available for withdrawal. The Bank
is not obliged to honor cheques drawn against unrealized or un-cleared
payments into the Current Account. The Bank shall collect a charge,
which is specified in the Schedule of Fees, on any cheque that is returned
unpaid for lack of funds and on any cheque deposited for collection before
a period of its due date which is the period specified by the Bank at the
time of the deposit of the cheque taking into consideration the Central
Bank’s regulations and directions.

Mudarabah Accounts

Qualifying Accounts

Only Mudarabah Accounts which satisfy the minimum or the average
balance requirements as agreed upon with the Bank shall be the Qualifying
Accounts for receiving profits of the profits accrued. To the extent and for
the period any Mudarabah Accounts do not meet the minimum balance
or average balance requirements, such Accounts shall:

(a) be subject to the charges and fees specified in the announced Schedule
of Fees; and

(b) not be entitled to any returns of whatsover nature (including profit).

General Terms of Mudarabah Accounts

(a) Under a Mudarabah Account, the Customer as (the “owner of
funds ") or “Rab-al-Maal”) authorizes the Bank which accepted such
authorization (as the “Mudarib” to invest the Customer’s funds deposited
in the Mudarabah Account (“Mudarabah Capital”) through a designated
Mudarabah pool or General Mudarabah pool or any other Mudarabah
pool as may be determined by the Bank according to the provisions and
principles of Islamic Shari’a in such manner as the Bank, in its absolute
discretion, deems fit. The Mudarabah Capital owned by the Customers
holders of the Mudaraba Accounts (“Mudaraba Accounts Holders”) in
the Mudarabah pool capital ("Mudarabah Pool Capital") and the owner
of the funds has authorized the fund manager to mix the Mudarabah
Capital with its own funds of the equity rights, balances of the of Current
Accounts, other accounts deemed as Current Accounts and others in
which the Bank is authorized to invest.

(b) The investment shall include the whole Mudrarbah Capital except

such amount necessary for the obligatory reserve and for the Furposes
of cash liquidity as prescribed in the instructions of the Central Bank. If
the amount necessary for the purposes of cash liquidity is invested and
generated a profit, such profit shall be treated as profits accrued on the

Mudarabah Capital.

(c) The Customer may make withdrawals from any Mudarabah Accounts
in accordance with Clause 3.3 except the Investment Deposit Account the
withdrawal of which is subject to specific conditions in accordance with
these Terms and Conditions.

(d) The Mudarabah Capital or credits of the Mudarabah Account shall
not be guaranteed by the Bank unless in cases of Bank's negligence,
infringement or otherwise violation of these Terms and Conditions.

(e) The Mudarabah Accounts Holders authorize the Bank to retain
the profits of finances or investments determined to be retained by
the Internal Shari’a Supervisory Committee due to violation of Shari’a
principles in the execution of the finance or investment to be dispensed in
charity as per its instructions.

(f) The Mudarabah Accounts Holders shall authorize the Bank to provide

exemption from the profits, financing amount in the philanthropies, if
necessary, or for commercial purposes including the prizes for premature
payment as may determined in all cases by the Internal Shari’a Supervisory
Committee.
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16.3

Investment and Allocation of Profits

(a) The Mudarabah Pool Capital shall be invested by the Bank in a joint
investment pool the("General Pool”) on which the funds of Bank's
shareholders in terms of equity rights, credits of Current Accounts and
credits of other accounts deemed as Current Accounts and may include
the funds authorized to be invested by the Bank on the basis of Investment
Agency (as may be applicable in the Bank), a partnership relation
("Partnership") is established between such funds and the Mudarabah
Pool Capital and constitute together a ("Partnership Capital").

(b) In order to calculate and allocate the realized profits, the Bank shall
make a balance sheet (with the other necessary financial statements) for
the general pool for the period for which the profits are calculated and
allocated on the basis of constructive liquidation (valuation) to ensure
the soundness of the partnership capital and the realization of Profit to be
allocated, if any. The profits realized by the general pool ("General Pool
Profits") after deducting the fees and expenses (as may applicable in the
Bank in relation to the allocation of fees and expenses among the general
pool and shareholders shall be allocated as follows:

(1) The profits of the general pool shall be proportionately allocated
amongst the depositors of the partnership capital as per the
percentage share in the general pool owned by each depositor when
the financial statement is made, or by the other manner applied by
the Bank, if any, as shown in the Addendum

(2) The Bank shall, as Mudarib, obtain its share of the profits of the
Mudarabah pool capital (the “Mudarabah Profit”). The share shall be
determined in accordance with the predetermined percentage of the
Mudarabah Profit ("Mudarib’s Profit Share ")

(3) after the deduction of the Mudarib’s Profit Share from the
Mudarabah Profit, the remaining sum of the Mudarabah Profit
determined as per the predetermined percentage of the Mudarabah
Profit("Mudarabah Accounts Holders' Share in the Profit ") shall be
for the Mudarabah Accounts holders as fund owners ("Mudarabah
Accounts Holders' Share in the Profit ") and the Mudarabah Accounts
Holders' Share in the Profit shall be distributed amongst the
Mudarabah Accounts Holders as per the weightings applied by the
Bank ("Weightings") and in accordance with Clause 16.3.

(4) the updated and prevailing Mudarib’s Profit Share, Mudarabah
Accounts Holders' Share in the Profit and Weightings applicable to
each Category will be displayed in the Bank’s branches and website
and may be obtained from the Bank or otherwise in accordance with
the Bank’s prevailing practices. The Bank reserves the right to vary
the Mudarib’s Profit Share and the Mudarabah Accounts Holders'
Share in the Profit and/or the Weightings from time to time at its
sole discretion (after obtaining the approval of the Internal Shari'a
Supervisory Committee) and shall announce the same in seen place
inthe Bank’s branches and its website or by special notice to be served
to the Mudaraba Accounts Holders. Such variation shall be deemed
to be effective upon the commencement of the Profit Calculation
Period immediately succeeding such variation provided that such
announcement or notice shall be made prior to at least thirty (30)
banking days of such period. The Customer shall be deemed to have
accepted such variation if the Bank does not receive any notice to
the contrary within the 30-day period mentioned above.

(c) The Customer acknowledges that nothing in these Terms and Conditions

shall be construed in any case as being a warranty or a representation by the
Bank of any guaranteed profits, or any guaranteed repayment of any part
or the entire portion, in respect of the Mudarabah Account Balances. The
Customer is aware that all balance in the Mudarabah Accounts (including
the Investment Deposits) are exposed to potential losses arising out of a
potential loss and that such losses may even affect the principal amount
of the funds deposited by the Customers in the Mudarabah Account.

(d ) In respect of Savings Account, profits shall be calculated on the
minimum balance for the relevant period of profits calculation of the the
Saving Account and shall in respect of an average balance Saving Account
be calculated on the monthly average balance of the Savings Account for
the relevant Profit Calculation Period of the account. The calculation shall
be made using either method as applied and declared in the Bank at the
time of opening the account. The profit calculation period for the Savings
Account shall be one (1) calendar month starting from the first day of the
month succeeding the deposit of the first amount at or after the opening
of the account. Unless such deposit is made in the first day of the month on
which the account is opened, the period shall then commence of that day.

(e) In cases where the Bank determines to pay to all or some Mudarabah
Accounts Holders an amount higher than the profits due to them as per
the achieved profits by way of donation of the Bank's Shareholders profits,
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such donation shall not obligate the Bank to make such donation in the
future whatsoever the times of recurrence and shall in all cases remain
optional for the Bank at its absolute discretion.

(f) In cases where a Saving Account is closed prior to the applicable Profit
Payment Date, the Customer agrees that it shall not be entitled to receive
the profits accrued on the Mudarabah Capital for the relevant month in
which the account is closed and agrees to receive an amount equivalent
to the account balance on Takharuj basis for that month. However, the
profits calculated for the month(s) preceding the month in which the
account is closed and have not yet been paid to the Customer shall be
paid upon the closure of the account except for the amounts due to
the Customer of the Investment Risk Reserves and Profit Equalization
Reserves included in the said Takharuj.

(g) The Mudarabah Accounts Holders authorize the Bank, to retain,
if required, a certain percentage of the Mudarabah Accounts Holders
Profit of the realized profits due to be allocated to in the Investment Risk
Reserves but shall not exceed certain percentage of such share as the
percentage applied and declared by the Bank, if any, upon approval by
the Bank’s Internal Shari’a Supervisory Committee on the same, for the
purposes of protecting against the future loss for which the Bank shall not
be liable and maintaining the stability and sustainability of the regular
allocation of the profits on the Mudarabah Accounts Holders as per the
market rates in the future under the following controls:

1- The balance of the Investment Risk Reserves shall always remain
the right of the Mudarabah Accounts Holders owning the Mudarabah
accounts in the Bank at any time and the Bank shall not have the
right to deduct for itself any amount of this balance, and at the
liquidation of the Bank the said reserve balance shall be allocated
to the Mudaraba Accounts Holder existing at that time. If anything
remained thereof, it shall be dispensed in charities

2- Upon the allocation of the Investment Risk Reserves or any part
thereof to the Mudarabah accounts holders, such allocation shall
be made according to the Weightings or on pro rate basis or in any
other manner as may have been agreed between the Bank and the
Customer at the Account opening date, any accounts or category
shall not receive more than what it deserves in accordance to that.

3- To facilitate the matter, it is allowable to establish a sub
Investment Risk Reserve for each kind, type or category of the
Mudaraba accounts according to the aforesaid rules.

4- The Investment Risk Reserves balance shall be invested for such
reserve on Mudarabah basis under the same Terms and Conditions
of the Saving Account, if a sub reserve has been established for each
type of the Mudaraba accounts, then the reserve balance shall be
invested under the same Terms and Conditions of this account and
in this case the Investment term for the Investment Deposit shall be
one month.

(h) The Mudarabah Accounts Holders shall authorize the Bank, to retain,

if required, part of the Profit of the Mudarabah pool (Mudarabah Profits) of the
realized profits due to be allocated to the Mudarabah Accounts Holders and the
Bank in the Profit Equalization Reserves but shall not exceed certain percentage
of such profits which shall be the percentage applied and declared by the Bank,
if any, upon approval by the Bank's Internal Shari’a Supervisory Committee on
the same, for the purposes of maintaining the stability and sustainability of the
regular allocation of the profits on the Mudarabah Accounts Holders as per the
market rates in the future under the following roles:

1. At all times, the balance of the Profit Equalization Reserves shall
remain the right of the Mudarabah Accounts Holders owning the
Mudarabah Accounts and the Bank. The Bank shall not be the sole
owner of such Profit Equalization Reserves, and In case of liquidation
of the Bank, the said reserve account shall be allocated to the
Mudarabah Accounts Holders existing at that time. If anything
remained thereof, it shall be dispensed in charities as should be
determined by the Internal Shari’a Supervisory Committee.

2.The Profit Equalization Reserves balance shall be invested for such
reserve on Mudarabah basis under the same Terms and Conditions of
the investment of the Partnership Capital in the general pool.

3. Upon the allocation of the Profit Equalization Reserves or any part
thereof to the Mudarabah Accounts Holders, such allocation shall be
made as per Mudrabah Profit allocation principles.

(i) If the profits are calculated and not paid to the Customer in accordance
with these Terms and Conditions, the Customer hereby authorizes the
Bank to invest such profits under the same Terms and Conditions of their
respective account.
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16.4

(j) The Mudarabah Accounts Holders shall authorize the Bank to pay the
Zakat of the Investment Risk Reserves balance and their respective share
in the Profit Equalization Reserves balance and dispense the same as may
be determined by the Internal Shari’a Supervisory Committee.

(k) The Bank may at its discretion restrict/limit the number of withdrawals
through the branches permissible during a calendar month from the
Savings Account, and if the number of withdrawals exceeds the number
of transactions specified by the Bank, then the Bank may collect a service
charge specified in the Schedule of Fees for each additional withdrawal
transaction exceeding such limit

Special Terms of the Investment Deposit Accounts

(a) the General Provisions shall apply to the Investment Deposit Account
and the following additional conditions shall also apply:

(1) In relation to an Investment Deposit Account, the Customer shall
select a fixed Investment Period (or such other periods approved by
the Bank), provided that the minimum fixed Investment Period shall
be one (1) calendar month;

(2) The profit on the Investment Deposit Account shall be calculated
based on the realized profit and shall be paid to the Customer either:

(a) On the first Profit Payment Date falling immediately after
the expiry of the Investment Period; or

(b) On Profit Payment Dates at such certain intervals as may be
mutually agreed to between the Customer and the Bank (if such
agreement exists); and

(3) Unless otherwise instructed to the Bank by the Customer fifteen (15)
banking days before the expiry of Investment Period, the deposit shall
be renewed automatically on the same terms and conditions. The
Customer may opt to, when opening the investment deposit account,
add the achieved and allocated profit to the deposit at the renewal to
be invested with it and may opt not to add the same.

(b) The profit calculation period for the investment deposit shall be
determined as may be requested by the Customer when opening the
Investment Deposit Account and approved by the Bank and shall in
any case commence from the banking day following the deposit of the
investment deposit funds.

(c) The minimum limit for accepting the opening of Investment Deposit

Account in AED or other currencies shall be determined by the Bank from
time to time. Except for the investment term of deposits in AED, the
Bank is not bound to repay deposits upon liquidation or closure of their
accounts in the same currency deposited, but undertakes payment by
issuing a demand draft or transfer of the same currency deposited at the
exchange rate prevailing as on the day of repayment of the said deposit.

(d) The Bank is not bound to accept the closure of the Investment Deposit
Account liquidation and withdrawal of the deposit request from the
Customer before the expiry of the Investment Period. In special cases
the Bank may allow withdrawal of the deposit prior to the expiry of the
investment period in consideration of Takharuj amount to then be agreed
upon as may be accepted by the Bank. If the deposit profit was calculated
for the month(s) preceding the month in which Takharuj is made and has
not yet paid to the Customer, the same shall be paid to the Customer
at the time of Takharuj except for such amounts due to the Customer in
the Investment Risk Reserves or in the Profit Equalization Reserves as the
same shall be included in the Takharuj. The Customer shall, in the requests
of liquidation and withdrawal of equal value of AED One (1) million or
more, notify the Bank of such requests five (5) working days prior notice
of the date of liquidation.

(e) Conditional upon compliance with the aforementioned, the
liquidation and withdrawal of the deposit shall only be made in whole
and is not acceptable to be partial and is made on the Takharuj basis and
the amount paid to the Customer shall be the consideration of Takharuj
as agreed upon between the Customer and the Bank.

16.5 Special Types of Mudarabah Accounts

The Bank may add special types of Mudarabah Accounts provided that the
terms and conditions of the same shall be specified in the Addendum.
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D. CARD TRANSACTIONS

17.

171

17.2

This Clause applies to the use of a Card issued and provided
by the Bank to a Cardholder.

Issuing of Cards

(a) All Cards are the property of the Bank. The Cardholder must
immediately return all Cards to the Bank or its Agent upon request by
the Bank or its Agent. The Bank reserves the right to withdraw the Card
at its absolute discretion and/or terminate the Card with or without prior
notice and in whatever circumstances it deems fit.

(b) The Card may be collected by the Cardholder or sent by post or courier
to the address notified to the Bank by the Cardholder at the risk of the
Cardholder.

1. Upon receipt of the Card the Cardholder shall contact or notify the
Bank in the manner specified by the Bank to confirm receipt of and
activate the Card.

2. Such confirmation of receipt, signature, use or activation of the Card
shall constitute binding and conclusive evidence of the confirmation
of the Cardholder to be bound by these Terms and Conditions.

3. In the event that the Cardholder does not wish to be bound by these
Terms and Conditions, the Cardholder shall cut the Card in half and
return both halves to the Bank

4. The Card is not transferable and shall be used exclusively by the
Cardholder and the Cardholder agrees not to disclose the PIN, TIN
or SMS PIN to any third party. The Card may not be pledged by the
Cardholder as security for any purpose whatsoever.

(c) The Bank shall not be liable for any circumstances affecting the use of
the Card including but not limited to:

(1) the failure of any merchant to accept or honor a Card;
(2) the manner in which the refusal to accept the Card is communicated;

(3) any machine, data processing system or transaction link malfunction,
strike or dispute relating to the transfer of funds, provision of
information or the goods or services purchased;

(4) limitation of funds available through an ATM; or

(5) the Bank declining to approve any Financial Transaction or purchase
transaction which is proved to be contradicting or is repugnant to
the rules and principles of Islamic Shari'a.

(d) The Cardholder shall only use the Card to pay for purchases or services
that are acceptable as per the rules and principles of Islamic Shari'a. The
Cardholder is aware that certain purchases of goods or services, such as
alcohol or the like, dealing in pork and pork related products, gambling,
pornography, firearms or other illegal materials or services, are prohibited
under the rules and principles of Islamic Shari’a. It is the Cardholder’s
responsibility to ensure that the Card is utilized to pay for goods and
services which are not contrary, offensive or repugnant to the rules and
principles of Islamic Shari'a.

(e) The Cardholder accepts that the issue of the Cards by the Bank and
the maintenance of the Account is governed by the rules and regulations
of the Scheme and in the event of any dispute, a decision taken under the
Scheme shall be final unless the Cardholder proves the contrary.

(f) The Bank may at any time disclose details of the Cardholder or its
Account to any Agent of the Bank for the purposes of processing a Card
transaction or otherwise fulfilling the Bank’s obligations with respect to
the Scheme.

(g) Cardholders shall be jointly and severally liable to the Bank under
these Terms and Conditions if the Account is established in two or more
names or if the Card is issued to two or more persons.

Use of Card, PIN and TPIN
(a) The Bank will provide a PIN and TIN to be used in conjunction with the

Card when effecting a transaction at an ATM or by Phone-banking. The
Cardholder must ensure that:

(1) all Cards are immediately signed using a ballpoint pen on receipt
by the appropriate Cardholder;
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17.3

17.4

17.5

(2) all Cards are kept secure at all times;

(3) the Cardholder memorises the PIN/TPIN issued for the Card
and Phone-banking and then immediately destroys the PIN/TPIN
notification slip;

(4) the PIN and TPIN are not made known to any other person and to
change them regularly;

(5) when the Cardholder changes the PIN/TPIN they do not include
any four numbers in sequence from the numbers printed on the front
or reverse of the Card;

(6) Cards are not used before or after the validity period stated on
the Card or after any notification of cancellation or withdrawal of
the Card by the Bank or its Agent; and

(7) the Bank’s record of any transaction effected in conjunction
with a PIN or TPIN shall be binding on the Cardholder as to its
consequence unless the Cardholder proves the contrary to what is
mentioned in the records.

(b) The Bank reserves the right at all times (with the settlement of the
consequences on the fees collected for the services, if any) to:

(1) refuse to authorise any Purchase or Cash Withdrawal;

(2) cancel or suspend the right to use any Card, PIN or TPIN in
respect of all or specific functions or transactions; and

(3) refuse to renew or replace any Card.

(c) The Bank shall not be liable to the Cardholder for any loss or damage
arising from or as a result of the Bank exercising any of its rights under
these Terms and Conditions.

Use of Automated Teller Machines (ATMs)

(a) The Cardholder shall be liable for all ATM transactions using the Card

whether or not processed with the Cardholder’s knowledge or authority
(except after written notice of loss has been received and acknowledged
by the Bank).

(b) In other cases than the Bank's negligence, infringement or otherwise
violation of these Terms and Conditions, the Bank shall not be liable for any
loss or damage where the Cardholder uses an ATM or the Phonebanking
to transfer funds between Accounts, pay utility organisations or any other
account or institution which maintains an arrangement with the Bank.
The Cardholder shall be solely responsible and liable for:

(1) providing the Bank with the correct details for the funds transfer,
any user/ Customer/reference number and any subsequent changes
in a form prescribed by the Bank; and

(2) Settling disputes of any nature with the Beneficiary.

(c) If a funds transfer or payment request is made by the Cardholder after
the Bank’s end of day processing time the request shall be processed on
the next Banking Day.

(d) If a Cardholder deposits an envelope or cheque in the ATM, they shall
be deemed to have been received by the Bank for processing on the next
Banking Day.

(e) The Bank may limit total Cash Withdrawals through ATMs from time
to time during any period and advise the Customer accordingly.

Card Related Account

The Bank shall debit to the Cardholder’s Account the amount of each
funds transfer transaction, purchase or Cash Withdrawal. The Bank may
be contacted by a merchant or a person acting on its or the merchant’s
behalf to confirm that the Bank will authorize a proposed Purchase or
Cash Withdrawal. Purchases or Cash Withdrawals which are authorised
by the Bank are treated as having been debited to the Account on the date
of authorisation and will immediately reduces the credit available on the
Account by the amount of the Purchase or Cash Withdrawal.

Foreign Currency Transactions

The amount of any Purchase or Cash Withdrawal in a currency other
than in the Card billing currency shall be converted into the Card billing
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17.6

17.7
(@)

(b)

17.8

17.9

currency at the Prevailing Exchange Rate including an additional fee as
determined and announced by the Bank in the Schedule of Fees.

Card Related Payments

(a) The Cardholder shall ensure that sufficient funds are available in the
Account, whether a credit balance or an overdraft limit agreed by the
Bank, for payment of funds transfer, Purchases and Cash Withdrawals at
the time of a transaction using the Card. If for any reason the Account
is overdrawn by the use of the Card, the Customer shall be responsible
for immediately making up the deficit by a direct payment or transfer
of funds from any other Account maintained with the Bank. Failure to
comply with this condition shall entitle the Bank to cancel the Card and/
or make a transfer on the Customer's behalf (if more than one Account is
maintained with the Bank).

(b) The Cardholder shall verify all transactions appearing on a Statement
of Account and, in the event of any discrepancy or dispute advise the
Bank in writing thereof within thirty (30) banking days of the Statement
of Account date and proves such entry to be incorrect. If no such notice is
received by the Bank, all Card transactions shall be deemed to be confirmed
by the Cardholder as correct. If the disputed transaction of Purchase turns
out to be genuine, the Cardholder shall pay the amount set out in the
relevant Schedule of Fees together with any actual expenses incurred by
the Bank in the investigation of such disputed transaction or Purchase.
Without prejudice to the foregoing, the Cardholder shall immediately
report to the Bank if there is reason to suspects any fraudulent, illegal
or suspicious activity with regard to the Card and the Bank shall, upon
receipt of such report, be entitled to temporarily suspend the usage of the
Card until further notification to the Cardholder.

(c) Upon the Cardholder’s request, copies of transaction vouchers shall
be provided by the Bank ninety (90) banking days after the transaction
date (the Cardholder shall undertake to pay for the Bank’s applicable fees
and charges specified in the Schedule of Fees).

(d) The Bank’s records shall be considered as conclusive proof of the
correctness of a funds transfer, Purchase or Cash Withdrawal transaction
unless the Cardholder proves the contrary.

(e) The Bank shall credit the Account with the amount of any refund due
to the Cardholder on receipt of a properly issued refund voucher or other
verification of the refund by a merchant in a form acceptable to the Bank.
No claim by a Cardholder against a third party may be the subject of a
defense or counterclaim against the Bank.

Additional Cards

Upon the written request of a Cardholder who is duly and properly
authorised within the Account mandate, the Bank may supply an additional
supplementary Card and PIN to a Supplementary Nominee. These Terms and
Conditions shall apply to the use of such a Card and PIN, and the Cardholder
shall be liable for its use as if the additional Card was used by him.

The undertakings, liabilities and obligations of the Cardholder shall not
be affected and in any way by the issue of a supplementary Card and by
any dispute or counterclaim the Cardholder and Supplementary Nominee
may have against each other. The Cardholder shall indemnify the Bank
against any actual loss, damage, liability, costs and expenses whether
legal or otherwise incurred by the Bank by reason of any legal disability or
incapacity of the Supplementary Nominee or any breach of these Terms
and Conditions by the Supplementary Nominee.

Card Charges

The Bank reserves the right to charge the Cardholder with the fees and
charges specified in the announced Schedule of Fees upon request to
obtain the Card or the Service. This may include, but is not limited to:

(1) provision of a replacement Card;

(2) provision of a Cash Withdrawal (Not a borrowing from the Bank);

(3) arequest for a copy of a transaction voucher which is subsequently
confirmed as a bona fide transaction; and

(4) a request for a duplicate copy of a statement page.

Lost and Stolen Cards

(a) The Bank may issue a PIN and/or TIN for the Cardholder to be used in
conjunction with the Card when effecting a transaction at an ATM or by
Phone-banking. The Cardholder agrees that the PIN/TPIN may be sent by
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post to him/her at his/her own risk. The Cardholder shall be fully liable to
the Bank for all Card Transactions made with the PIN/TPIN whether with
or without the knowledge of the Cardholder

(b) The Cardholder shall use all reasonable precautions to prevent the loss
or theft of the Card and shall not disclose the PIN or TPIN to any party.

(c) If any Card is lost or stolen or if the PIN or TPIN becomes known
to any person other than the Cardholder or Supplementary Nominee or
the Card or the PIN or TPIN is for any other reason liable to be misused,
the Cardholder must, as soon as possible, notify the Bank without delay
and subsequently file a police report at the nearest police station where
such loss or theft or disclosure occurred or was discovered. In such
circumstances, the Bank shall be entitled to temporarily suspend the use
of the Card until further notice to the Cardholder. If a Card is subsequently
found it must not be used and instead must be returned to the Bank
immediately cut in two across the magnetic stripe.

(d) Without prejudice to the Cardholders’ obligation to report the lost,
stolen or misused Card, the Cardholder is required to notify the Bank in
writing of any loss or theft of the Card, TPIN or PIN immediately following
such loss or theft. The Bank shall in good faith take the necessary measures
to prevent use of a Card on receipt of such notification. However, the Bank
shall assume no responsibility until it has received such written notice.

(e) The Bank may upon request from the Cardholder issue a replacement
for any lost or stolen Card or a new PIN or TIN on these Terms and
Conditions or such other terms and conditions that the Bank may deem
fit and shall notify the Cardholder of the same upon filling the application.

Liability for Unauthorised Card Use

(a) The Cardholder shall be liable for any actual losses arising from the
use of any Card, TIN or PIN by any unauthorised person before the Bank
receives notification of loss or theft of a Card, TPIN or PIN in accordance
with this Clause 17. The Cardholder shall be liable for all actual damages
to the Bank arising from the use of any Card by any person obtaining
possession of that Card with the Cardholder’s consent or where a
Cardholder has been negligent.

(b) The Cardholder shall assist the Bank or its Agent in the investigation
of the loss, theft or possible misuse of a Card, or the disclosure of the
PIN or TPIN and the recovery of a Card. The Cardholder consents to the
disclosure to Agents of any relevant information concerning the Account
in connection with such investigation or recovery.

Information

(a) The Bank may analyse certain information about the transactions
on the Account and may use the information to tell the Cardholder
about products, services and benefits which may be appropriate to the
Cardholder.

(b) The Bank may monitor and record the Cardholder telephone calls
to the Bank or to its Agent. Such telephone recordings shall be the sole
property of the Bank.

(c) The Cardholder shall advise the Bank in writing immediately in
respect of any change to a Cardholder’s name, business and/or home
telephone numbers, financial circumstances and the address to which
correspondences are sent.

(d) The Cardholder permits the Bank to disclose information concerning
the Cardholder including, but not limited to, the Account of the Cardholder
to the Bank’s employees agent, associates, branches, assignees, agents or
other parties authorized by the Bank.

(e) The Customer hereby authorises the Bank to fix a Close Circuit Television
(CCTV) camera at its premises to capture and retain the Customer’s image
(by photo, video recording or other means) and to provide the same to the
police, central bank or any other competent authorities at anytime without
any approval by or notification to the Customer.

Additional Features

(a) The Bank may make available additional features to Cardholders
subject to such terms and conditions as notified to the Cardholder from
time to time.
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(b) The Bank may replace, remove, amend or vary any or all of the
additional features. Any such changes shall be effective upon giving
notice to the Cardholder.

Termination

(a) Either the Bank or the Cardholder may terminate the use or provision
of a Card and the Account at any time on written notice to the other
party. If either party exercises its right to terminate the use or provision of
a Card then all Cards issued in respect of the Account must be returned to
the Bank cut in two across the magnetic stripe.

(b) The Account shall be closed only after the full payment of all charges
and liabilities under the Account.

(c) The Bank may terminate the Card and Account or demand payment or
repayment of the outstanding balance on the Account at any time. Subject
to the Bank’s rights and powers under these Terms and Conditions, and
until such termination takes place, the Bank shall provide renewed Cards
to the Cardholder on expiry of the Card from time to time.

(d) In the event of termination by the Bank any outstanding balance in
the Account may be set-off by the Bank against any funds, encumbered,
assets or securities of the Cardholder that are held by the Bank.

Indemnity

The Cardholder shall indemnify the Bank against any actual liability, loss,
charge, demand, damage, whether direct or indirect, proceedings, costs
and expenses whether legal or otherwise which the Bank may incur by
reason of infringement of these Terms and Conditions or any breach
thereof by the Cardholder. All costs and expense in such regard may be
debited to the Account and shall be payable to the Bank by the Cardholder
in accordance with these Terms and Conditions.

General Provisions

(a) The failure or delay by the Bank to insist in any one or more instances
upon the strict performance of the any of the provisions of these Terms
and Conditions or to exercise any of its rights, powers, or privileges
hereunder shall not be construed as a waiver or preclusion of any such
provisions or the relinquishment of any such rights, powers or privileges
which shall continue in full force and effect and any waiver by the Bank
of breach of any of these Terms and Conditions shall not prevent the
subsequent enforcement of them and shall not be deemed a waiver of
any subsequent breach.

(b) Any notice issued to Cardholders by the Bank as required within these
Terms and Conditions shall be served by any means available to the Bank
that ensures the delivery of the notice to the Cardholder and as permitted
by law.

(c)The Bankreservestherighttodeterminethe priority of Card transactions
against cheques presented or any other existing arrangements with the
Bank.

1716 Exclusion of Liability

(a) Except in cases of the Bank's negligence, infringement or otherwise
violation of these Terms and Conditions, the Bank shall not be liable for any
loss or damage howsoever incurred or suffered by the Cardholder by reason
of the Bank or a merchant or other bank or financial institution or any ATM
or other party refusing to allow a Card Transaction or accept the Card or the
Card number or the PIN/TIN or to extend or provide Cash Withdrawals.

(b) The Bank shall not be responsible for the refusal of any merchant or
member institution of Visa/MasterCard International to honor or accept
the Card or for any defect or deficiency in the goods or service supplied to
the Cardholder by any merchant or, where applicable, for any breach or
non-performance by a merchant of Card Transactions.

(c) Inthe event of any dispute between the Cardholder and any merchant,
bank, financial institution or any other person, the Cardholder's liability
to the Bank shall not in any way be affected by such dispute or any
counterclaim or right of set-off which the Cardholder may have against
such merchant, bank or financial institution or person.

(d) The Bank shall not be liable in any way to the Cardholder for any loss
or damage of whatever nature due to or arising from any disruption or
failure or defect in any ATM or other machine or communication system
or facilities or data processing system or transmission link or any industrial
or other dispute or anything or cause, whether beyond the control of the
Bank.
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(e) The Bank shall not be liable in any way to the Cardholder for any loss
or damage of whatever nature due to or arising from the use of the Card
outside the UAE as long as this is due to a reason that is beyond the Bank's
control.

E. PHONEBANKING & MOBILE BANKING

18.  The Phone Banking and Mobile Banking shall be subject to the terms
and conditions of the Bank attached to the Account Application Form.
Accepting of which, is a condition of utilizing theses services.

F. INTERNET BANKING

19.  The Internet Banking shall be subject to the terms and conditions of the
Bank displayed on the Bank’s website. Accepting of which, is a condition
of utilizing the Internet Banking services.

G. SMS SERVICES

20. The short message services (*SMS”) shall be subject to the terms and
conditions of the Bank attached to the Account Application Form.
Accepting of which, is a condition of utilizing the Internet Banking services.

H. SAFETY DEPOSIT BOXES

271. At its sole discretion, the Bank may render the Safety Deposit Box Service
to Customers who wish to keep valuable physical items and documents
stored within a secure area in the Bank. This service shall be subject to the
terms and conditions of the lease agreement determined by the Bank and
to the fees and deposit amount specified in the Schedule of Fees.

. MISCELLANEOUS
22. Disclosure
221

The Customer irrevocably agrees that the Bank may at its discretion and
for any purpose (including for the purpose of fraud prevention, audit and
debt collection, or if required by any competent government or regulatory
body) share any information, details or data relating to the Customer
and/or the Accounts and/or the Customer’s transactions with the Bank
or its affiliates or branches or any credit agency or any person who may
enter into contractual relations with the Bank as the Bank may consider
appropriate without notice to the Customer

22.2 The Customer irrevocably agrees that the Bank may transfer or sub-
contract the provision of any part of the services provided to the Customer
to any third party. The Bank shall remain liable to the Customer for any
actual damages incurred or suffered by the Customer as a result of the
negligence, breach or default of any such third party.

22.3 Incase of the death of the Customer, the installments of any credit facility
extended to the Customer (if any) shall become immediately due and
payable and the Account shall be frozen and no amounts in the name
of the deceased Customer shall be released unless a formal order by the
competent court is received by the Bank to this effect, and the Bank shall
only be responsible therefore from the date on which it has been notified
about the death. The Bank will continue to collect any and all relevant
installments, contributions, charges, etc. till the date it is notified about
the Death.

22.4 The Bank may open such Accounts (as may be approved by the Bank from
time to time in accordance with the Central Bank rules and regulations
and applicable federal and local laws) for minors under the signature
of his natural guardian or legal guardian until the minor is the age of
majority, whereupon such minor shall be entitled to operate the relevant
Account in his own right without the need for any consent of the natural
guardian or legal guardian or any party.

22.5 The Bank shall keep duplicate of the correspondences, telegraphs and
invoices sent or issued in respect of the financial transactions and shall
also keep all incoming correspondences, telegraphs, invoices and other
documents relating to the financial transactions including the original
cheques that may be required to be kept and maintained by the Bank in
accordance with the banking common practices and the same shall be
kept in such organized manner that facilitates auditing every 5 years
from the date of issuance of incoming thereof. After the above date, the
Customer shall authorize the Bank to destroy the said documents without
any liability on the part of the Bank.

\J_olg olaj Jaubll (o JAub 6U dobuio Ayl wliyl d_ogu v (@)
e Uity of ul By disiln CLilA lodio jpA of 6jlus dyi (e dolayll
Wl Eap ela ola Lo 6aaioll Ayl uljloyl @)l Aslayl olaAiwl

elidhéphpylaige ey v

Gpaioll QilaJlg QildJl jic dudpnoll loadll ()

hhopitEp~ioll@ilaJlguilall e duopnoll Wloan)l &lon &aai  -18
yiiily Vil luall Qdo willng AGoyollg elidy dnlall olanllg
UloaAalloaa ude Janall lay Jolsioll Joud

Cuipiiyl pe dudpnoll Wilolzoll (9)

dnlalliplaniighguit iyl e diopnollloasll &lon &aai  -19
Jaud Iy odlg welit) Ldopiall &6goll O dajaollg eligy
il e Auaidl loaAall ole Jonall lay Jolsioll

O &l dnill JSw Pl Ciloaa (j)

dnlall planily bouill) 6pnéll dunill Jsuudl Uloas &aai -20
Loy Jol=ioll Jg16 boyitiny Ll wluall Qio wilng A6 osollg eligy
opn ol dunill Jsuupluloas ole Jgnall

U0Vl Elayl Gualin (2)

UoVl Ell Gaalin Qoaa 11063 o Gl @hnoll ojus §og elisl) -21

Uoh Wladinieg UOU.CU BRIV GO Ygiey WA Uiloleioll WJ]

Ll Planllg i) doaall 0aa &AAIg Ll Lo diol Adlhio

&lLog gl GJlg ELiYl B Goainl jlay] 26e (o Eligl ladany
.Powpl Joan b 63110l Ylo]l

46191 o olaai (k)
Wlogleoll e wuihiall  -22

ojuA gog el gay il e &\ Wb e JAiin Jolsioll @olgy  1-22

@16adg JUinll &lo ela o LoJ) mlmﬂl Uo ware slg unlali

duogan dira dul Jus (Lo Ugliho Uyla |J|g|UgJJJ|LJ_LDQJQ wulwall

Lot Wil of Unli ol Wlogleo @l (e Lol Al (Gunis o uoAii of

gl elidl &o Jol=ioll Wlloe gi/g wiluuall ol/g Jolxioll @l=iy

as\le oy uaaib sl gl Ylodsl dlag i of degrog ay dayisoll Cilanll
.Jol=ioll jlsub] Yoy luwlio elidlopisy Lo winn elidl Go QUi bl

U_CLJJLLJJ|LLLLUL93JQJ|L).LCcl&]lU d_JLOJ_Lc\Jb.Lu_Jd.olSLLoJI @mIQJ
U0 cj2 Lﬁl ro_m_o_l oAy Clib wih @I&oubwluoml&UI gI
kJ_olsu_oJI ol Ugduio Elitl \é g .Jolzioll LJI CLoJ.Q_oJ| uLoagJI
gI Jolgioll laaiaiy Hillg yayg=ill QJJLDQLJ&OJIJ.DI ol 5l (1J|U_C

LUUJILDJJQJILUJJ.L:Q.QJQIJMQIQIJLO.@IQ:.J.UL@J@J.SLU

2-22

UD Jol=ioll egioo JIgoi &l blwsl jixi . Jolioll 8log Wla o 3-22
roawb &lo dul alaw oy (W wlwall a9 196 Aéniine (Wang
dnisolldoanollito Low) ol eliglodiui) »in uogioll Jolsioll
oJLbsi&JUmiJqulmﬂq@mwlmwwmmmmum
Uloalwollg hlwsll &ron Jrnniuo winell iy .élogllelli
Blogll dUlagdeil] Ayl yin dlnldleala &l (o lajieg ogunyllg

aclgd) 19 o6g ;AU 89 o elill laaoisy loh) Wlln Qio el (yho) 4-22
Unlél) (Aulnollg dyalaiul (uilgblly sihtoll winoll dolhilg
BPI pa )l Gl Bis LIgILUl gl of KJgdl o E489I LINg o)
dalallyga auwdiyudsoll wlwall Jrsaiti pnldllelJal gy laaicg
sraldan sl ol Lungll of gl (o A6 6lg.0 ST Ll

10lgéJlg Wld g Wbl poll (Lo Uil @in 6)gny ding Ol eligl sle 5-22

KLoinyl LAyl apleg duloll Widos)l unginay lajany of laliwy) Ll

Gladimoll (o lapeg Jilgog Wldpg Wililyo Uo U] ap Lo Lo

Ughy a6 ilulauill Janiela L0 Loy Aol Wlilo=JU JAdi O

UaAsg (lay Klainyl duopngll Wlell wagoy elidl o Lallho

630) dealoll laso Jaw dolhio ddyyng @ljgll oday KLQiaI

U6 Al @) dlil as219.Lag)9 of Lo ani &ylitio Wigiw Yo

dWoduro Sl V9> 8)9530ll Giligh Guon WL Elill Jga Jolxiol
elidlode

AroMuw)l dusyn oll Ciloaallg Wibluall dolsll planilg nguilll

General Terms and Conditions for Accounts and Islamic Banking Services



23.  Account Disable/Enable Service wlwn)l i=disalel/Jiheidors -23
231 ADIB may provide Customers with the ability to temporarily disable ¢ j14 0] (ulol=ioll asiy Ul ("Winoll") ooVl pubbgl Winol jony  1-23
and subsequ.ently re.—enable eligible accounts bei.ng accounts notified by g 82V lah=aj 8ale] J WbEo dladoll Wil Jihsi
ADIB'from time to 'tlme, exclu.dlr)g accounts subject to legal, regula.tc?ry, LilL!LUJQﬂ WU AT BJ) 189 (o Winoll sy ol wllwall
security or gperatlonal restrlctlo.ns) thrc.>ugh approveq .ADIB— digital Ulo Cliag Culisiiti of duiol of duouAii of duigild JQ.LQJ dsilall
channels notified by ADIB from time to time as an additional account . o . S .
protection measure. Subject to applicable law and the obligations of \_om_oJI Lm;;gJ oL Lom'?JI G Owl G‘LO'OJJIUIQ'LO'” d‘,b
ADIB in respect of unauthorized or fraudulent transactions, any request Udlgall OLCU‘_O &o ULL“:‘JI CULOQJ U‘Dml slals ‘_J__Ql LJl b9 Lo
submitted through an authenticated ADIB channel shall be deemed a Lo ool e Wiloleoll gl L°=’-C_’_L°J'D'OJ| ULOI)"JIQXLQ}J- dwl
valid instruction from the Customer. Wnoll Wlgis Ban] JUA (o Aosa Qi od) Ll $l asy Adyinayl gl

Jol=ioll e jalng Alan arngi dylioy Adigoll
23.2 While an account is disabled, certain customer-initiated transactions Gloaallg ol uasy uAo) of Audi oy A6 )l Juh i Uil 2-23
and services may be restricted or declined, as ADIB may specify through Cila 6l JUA (Lo Winoll 0aaay o) 869 . Joleioll laiay il
the relevant channel. However, certain transactions, obligations and Wloaallg Wilol Vg Uilloleoll UARy ALOT] Lol __Jj,cujao_d_j;o_”
services may continue to be processed, as ADIB may specify throughthe a4 g olgi) Loug ALl Wila 8USII JUA (o Winoll 0aany Lo og
relevant channe'l,'ln accordance WI.th appllca!)le laws, rt.egulat!ons., prodgct Wllhhiollg Wilaiiol rolaniy hopbg (lay Joosoll ddlgUlg (uwilgéll
terms and conditions, and oper.atlo.nal reqL.nreme.nts, including incoming Glegoaoll . IV Yol Juw olde wella by a6 Al sl
payments an'd tr.ansfers, standing |ns'truct|ons, finance or Covered .car'd WLaoill hlwsl sl Gloljilly doslall losdsillg éajlall tiligaillg
payment obligations, cheque processing, fees and charges and profit, if . PR . . - F
achieved, calculation and credit to account, where applicable. Disabling ro?uu.llg ‘uLﬁqu! dallzog ‘Ol:b.%oJ_l_qfoum'chuum uuub 40) 9l
or re-enabling an account may not take effect immediately due to LO'UQ‘UU'UQJI L-"DELMIJ’j-lq_u‘Q‘Q?J U!—lEU.Jl” uuugq ‘LQ'-J-_JL?‘OJI.Q
operational, legal, regulatory or processing requirements. Lgo aly=oj sale] gl Vlwall ila<i Jg=oo G ¥ as Ui g
dnlkh uldlnio gl dpotAii ol duigild gl dplysuni Wullnio iy
dalleoll
233 Disabling an acc.ount f:loes . not con§titute ac'count closure, fr.au'd W of wJlial e e of W Wile] wluall Jiasi as) U 3-23
reporting, complaint registration or a dispute c!alm, and doe._-s no'F limit ol ol duigild §a8a &l Lo Ay U Al Lo Elji Al o glasg Al
any mandatory legal or regulatory rights to raise a complaint, dispute Loy oo (liL WA of £l of b a8 o Aol Ll
or unauthorized transaction claim. Customers must promptly notify the EJ-D-OJJ-C U T 9l€lg @gb.u.)rcu u_oCu_o ‘LJ
Bank through the designated fraud, dispute or complaint channels and w_lkf”g,mjlqug_u"?‘ljw LD).D_oJlebQ|uLJ_oL9_LoJ|uLCUJ_2U
within applicable timeframes of any suspected unauthorized activity or Jgo=oll q‘““”‘” Hollgong ‘.\QQMI ?I Wlelpiliol \JL-‘-UQ_UI uc &\
fraud. Aigan poo iy Juinlglduepno pre huiii slge Loy
23.4 The Customer remains responsible for obligations and transactions lainlzo odi Ul Wilolsollg WleljVl (e Voo Jol=ioll JlAy 4-23
processed in accordance with applicable laws, regulations and product UL laiiol planiy hgig Loy Jgosoll Qblgllg (ulgél [ og
terms and conditions except to the extent prohibited by applicable laws \5| a6 UgAl Al jaoly ol Ly Jgooll ASlgll of (uilgdll opani Lo
or regulations or to the extent any loss is caused directly by the Bank's  },5 ;o UaA of noj g BAR] ol Juinl (e éublio Goal 8jlua
fragd, neghgenlce,.mlsconduct or error, and nothing in this service shall Vb W0l ¥g8n Lo dorall odayglel) An ¢| Ay V.ol
limit the Bank's rights 'Fo restrict, suspend,. block or other\fwse manage UL Lo wseal déupn U aijlal of opan of adulsd of Ll 16
an ac.c9unt where required by la.w, regglanon.or the ADIB's Terms .and ode ol planig bQJJJJ of &slall of Ul Lingod U TS
Conditions, provided that ADIB will provide notice of any such restriction, ial of LAA of @l of 11167 5L Jolxioll JUAAL b ol 5,0
suspension, blocking or other account management where required or Lol 9l GH) 91 AU S P J - 0 rOQ_Q_J U
permitted by law. 9900 agouto ol lglho JUasiH A s udo WLLANIG)Y 4
Ugilall
23.5 The service is subject to system availability, security checks and )l Jlocly diioll Wilngadllg dolaill polgi) doanll Enni 5-23
maintenance. ADIB may send confirmation notifications or updates Uo tiliall ddla yliy ULUJQJ ol A0 Whleib] Juw)l wolnoll jooy
regarding the status of the request through approved channels. Any  J9a2 (o ddinomqu)sluc elnodliing 6x0igollWlgidllJiua
applicable fees shall be disclosed in the Banking Services Fees Schedule wlall wyjnollg pgwl Joaa gi/g duopnell loasllg gyl
and/or the Fees and Charges Schedule applicable to other products. ADIB Gl BLEial HoMwdl oAl Wno) jgay (Gl Wlaiiclu
may retain records of requests and actions taken for legal and regulatory ‘q_]_om_uq CLug_JLo walel 8aAio) Wlelpayig lliall
purposes.

24.  Closure of Account Gllwallgue] -24
241 The Bank shall have the right at any time in its discretion, and with ualall OJLD 8699 WLBQUI (o Lig dluorou‘o'”uo@:‘ﬂw“‘um 1-24
60 calendar days notice to the Customer, to close any Account and to ung,I@m:u Jolzioll Uo)g&ilogs 60 JUa pias leibl1ng.009
request immediate settlement thereof. 15190 JAuiy aijguiiiling
24.2  Without prejudice to the Bank’s aforesaid right, the Bank shall be entitled o)Ll Qluallgllelelitllgayollel jgSiollvlivlg~yyvlinollygay 2-24
to close the Current Account without notice to the Customer if the QI HAUI jlan] A KO Jolrioll V] Jledb] YA Aslall Yoy
Customer issues any cheques with insufficient funds in the Account. Lluallpowlh aun) Yo wlaun
243  Upon closure of the Current Account, any unused cheques relating to ~ H€ Wb Al sty Ul Jolioll ble winy syl Gluall guefaie 3-24
the Account must be returned by the Customer to the Bank. The Bank ~ 0l2J QoA Ll Gpuuug Livl oJ] wlwaly @lei lotd doaniulo
will discharge its liability to the Customer by issuing and mailing to the 0 L&Lioll WAl Al &lioy duoyno Aiga Jlany Jolxioll
Customer a postal draft in the amount of the credit balance remaining in LaxaD Al dulso wijlnog jgalg pguw) Gl ouas A wlwall
the Account after deducting any actual charges, fees and other expenses . Jol=ioll OJ| Ayl diga Juw)lg il Glel @leiy loro elill
incurred by the Bank in relation to the closure of the Account. If there i)l LJ] oy YU ojil Jolsiol U6 lijare wlnll apng Yl 1alg
is debit balance in the Account, the Customer shall immediately pa’y (o Jlsab)l poduui A elag Jolsioll (o baiuoll &lioll jgoll ble
the'Bank the amount due from the Customer upon receipt of the Bank’s i Glel ungnAyeligl

advice of the closure of the Account.
25.  Non- Waiver: If the Bank does not at any time exercise the full glAJJ\jluLquIU_ou_og kﬁlu’owﬂlmmx Jbo po:Jjlillipac -25

implementation of any clause or obligation set out in this terms and
conditions, or if the Bank delays the implementation thereof, the same
shall not be considered to be a waiver of its right or abandonment of the
full implementation at a subsequent time.

JQU CLJlaw gI d_olb \JbJu_Jrol_ﬁgUIg Ihguiill 0Aad O Ulo roljill
UJLU A_J_Q_quu_opUJI q|wJQJ|JJ_QJJJ|LUJpJ&J U.om.o.uw&dl
@gUu_oqu_okJ_olbu_ﬁuuom_o_uucUJnglq_quc
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26.
26.1

26.2

26.3

26.4

26.5

27.

271

28.

281

28.2

Customer's Information

The Bank’s books, records and accounts shall be conclusive and binding.
Any certificate, printout or Statement of Account issued by the Bank shall
be final and conclusive evidences against the Customer of the correctness
thereof in any legal proceedings or otherwise, unless the Customer proves
the contrary to what is mentioned in the records.

The Customer acknowledges and accepts that telephone calls by or to the
Bank may be recorded for the protection of the interest of the Customer
and the Bank.

The Customer acknowledges and agrees that the Bank may maintain,
transfer, process and store its data, information and records in
electronic form, on microfilm or other methods (including in processing
centers and databases outside of the UAE) and further agrees that the
messages, cables, telexes fax, microfilms, tapes computer printouts and
photocopies, which may be exhibited by the Bank as an extract from its
files, books, records or accounts shall constitute conclusive evidence of
the genuineness of the contents thereof.

The Customer acknowledges and agrees that the Bank may utilise the
services of third party contractors and that any such third party may have
access to the Bank’s books and records including information regarding
the Customer and the Account. However, the third party should sign
confidentiality agreement with the Bank to safeguard the Customer’s
interest as per specifications of the Central Bank.

The Customer irrevocably consents to the disclosure and reporting by
the Bank, its officers, employees and/or agents, in any whatsoever, of the
disclosure of any information relating to the Customer and its account
relationship with the Bank (including without limitation, credit balances
and deposits with the Bank, account history and other Customer related
information) as the Bank, its officers, employees, and/or agents may in
their absolute discretion deem fit, including:

(a) the Bank’s head office, any of its representative offices, subsidiaries,
affiliates and branch in any jurisdiction and any related corporations of
the Bank;

(b) service providers including persons to whom the Bank has outsourced
any operational functions which may be engaged by the Bank to carry out
any of the Bank’s businesses or operations (including without limitation,
ATMs or other network providers) within or outside of the UAE and are
under a duty of confidentiality to the Bank;

(c) any guarantor, third party pledgor or security provider;

(d) any legal advisers or accountants or other professional advisors acting
for the Bank and/or agents and independent contractors;

(e) any regulatory, fiscal, supervisory or governmental authority in any
jurisdiction; and/or

(f) any other person(s) which the Bank considers, is in its interest to make
such disclosure.

The Customer will not assert any claim, and waives any right to assert any
claim, against the Bank for any loss, damage or injury suffered or alleged
as a result of any such disclosure or reporting.

Force Majeure

The obligation to pay any amounts deposited with the Bank is limited to
payment by the branch at which the Account is maintained. The Bank shall
not be liable for its inability to pay from such branch due to restrictions
on convertibility or transferability, requisitions, involuntary transfers, acts
of war or civil strife or other similar causes beyond the Bank’s control. In
such event no other office, branch, subsidiary or affiliate of the Bank shall
be responsible or liable to the Customer.

Notices

Any notice or communication posted to the Customer at the address
stated in the Account Opening Application shall be deemed to have
been duly received by the Customer fifteen (15) banking days after the
date of posting of the same unless the Customer proves that the same is
undelivered. The Bank shall not be liable for any delay or loss of mail for
reasons beyond the Bank's control. Notification of any change of address
of the Customer shall not be binding on the Bank until the Bank’s records
have been amended.

Where the Bank is required to give notice to the Customer under these
Terms and Conditions, such notice shall be considered valid and binding
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on the Customer if it is displayed at the Bank’s branches or on its website,
sent by post, SMS or fax or otherwise notified to the Customer on the
Statement of Account or through other electronic means deemed fit to
deliver the notice to the Customer.

28.3 Subject to these Terms and Conditions, the Customer acknowledges
and agrees that the Bank may use any contact details available in the
Bank’s records provided by the Customer including his/ her mobile and/
or telephone number(s), registered email address and postal address
(residential and correspondence) to contact the Customer for any
services or operational reasons and to notify the Customer of any changes
and when adding any addendum to the Terms and Conditions and/ or the
Addendum including without limitation, fees, charges, expenses or for any
type of accounts and /or banking services not specified in these Terms and
Conditions and the Addendum and for any other general communication
related to the Customer’s day-to-day account operation.

28.4 The Customer acknowledges and confirms that the contact details
provided by him/her to the Bank are correct, accurate, complete and up
to date. The Customer shall be responsible to promptly notify the Bank in
the event of any changes made to such contact details and to update his/
her latest contact details in the Bank'’s records at all times. The Customer
understands and agrees that the Bank shall not be liable in the event that
the Customer fails to receive any notification from the Bank by reason of
Customer not providing to the Bank his / her latest contact details.

29. Rules and Principles of Islamic Shari’a, and the Authorization of the
Internal Shari’a Supervisory Committee

The Customer acknowledges and agrees that these Terms and Conditions
shall be subject to the rules and principles of the Islamic Shari’a as per the
Shari’a standards of the Accounting and Auditing Organization for Islamic
Financial Institutions.

30. Prevailing Language

These Terms and Conditions have been drafted in Arabic, and then
translated into English. In case of any shortage, discrepancy, contradiction
or difference between the Arabic language and the English language in
these Terms and Conditions, the Arabic language shall prevail and shall be
considered the dominant language and the reference for interpreting the
intention of the parties and the terms of the contract.

31.  Governing Law and Jurisdiction

311  These Terms and Conditions shall be governed by and construed in
accordance with the Federal laws of the UAE any other local laws as may
be applicable to the extent that such laws do not contradict with the rules
and principles of the Islamic Shari'a as stipulated above in Clause (28),in
case of contradiction, the rules and principles of Islamic Shari'a shall
prevail, and the Customer hereby irrevocably submits to the exclusive
jurisdiction of the courts of UAE to hear and determine any suit, action
or proceeding and to settle any disputes which may arise out of or in
connection with these Terms and Conditions.

31.2  Submission to the jurisdiction of the courts of UAE shall not limit the right
of the Bank to bring proceedings against the Customer in any other court
of competent jurisdiction.

ADDENDUM
Section 1

These specific terms and conditions contained in this Addendum are made
pursuant to the Terms and Conditions (for Accounts and Islamic Banking Services).

In the event of conflict between the Addendum and the Terms and Conditions,
the conditions stated in the Terms and Conditions shall prevail unless provided
otherwise by means of amendments in this Addendum.

Whereas the Customer wishes to open a bank account and/or obtain banking
services from the Bank and the Bank has agreed to provide such services.

In this Addendum, unless and to the extent context otherwise requires, the
terms used in this Addendum shall have the same meaning used in the Terms
and Conditions.
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10.

1.

12.

13.

In condition 15.1 of the Terms and Conditions in respect of the requirement
of the balance of the Current Account, the Customer shall maintain the
minimum balance or the average balance specified in the Schedule of
Fees announced across all of the Bank’s branches and at www.adib.ae.
If the Current Account balance falls below the balance stipulated in the
above mentioned Schedule of Fees, the Bank shall charge the monthly fee
specified in the same Schedule of Fees.

In condition 16.1 of the Terms and Conditions in respect of the requirement
of the balance of the Mudarabah Accounts, the Customer shall maintain
the minimum or the average balance which qualify the Account for
receiving profit of the profits accrued as specified in the announced
Schedule of Fees and/or Announcement of Profit Distribution Method
across all of the Bank’s branches and at www.adib.ae.

In condition 16.3 of the Terms and Conditions, the applicable in respect
of Mudarib’s Profit Share and Mudarabah Accounts Holders’ Share in the
Profit and Weightings is specified in Announcement of Profit Distribution
Method announced across all of the Bank’s branches and at www.adib.ae.

With reference to condition 16.3(d) of the Terms and Conditions in respect
of Savings Account profits calculation, the period of the profit calculation
shall be one calendar month. The profit calculation will be starting from
the day the Account was opened, in accordance to the requirements
specified in clause number 2 above of the Addendum.

In condition 16.3 (f) of the Terms and Conditions in respect of cases where
a Saving Account is closed prior to the applicable Profit Payment Date,
the Customer agrees to receive an amount that may be equivalent to the
Account balance on Takharuj basis for that month. Such as the Customer will
be required to sign the (Takharuj/ Early Termination of Mudarabah Account
“investment account” Form) available across all of the Bank’s branches.

In condition 16.3 (g) of the Terms and Conditions, the certain percentage
to be retained by the Bank (if required) of the Mudarabah Accounts
Holders Profit of the realized profits due to be allocated to in the
Investment Risk Reserves is the applicable and announced percentage set
out in the Announcement of Profit Distribution Method.

In conditions 16.3 (h) i, ii and iii of the Terms and Conditions, the Profit
Equalization Reserve is not applicable in the Bank, and wherever it refers
to the term Profit Equalization Reserve other than these conditions, shall
be read as Investment Risk Reserve as explained in condition 16.3 (g),
i, ii, iii, iv of the Terms and Conditions; considering that the term Profit
Equalization Reserve which was used earlier by the Bank was intended to
have the meaning of the Investment Risk Reserve.

In respect of condition 16.4 (a) i of the Terms and Conditions, the Customer
shall select a fixed Investment Period from one of the periods set out in
the Announcement of Profit Distribution Method which announced
across all of the Bank’s branches and at www.adib.com.

In condition 16.4 (a) ii of the Terms and Conditions and in respect of the
realized Profit Payment Date to the Customer on the Investment Deposit
Account, the Customer will be paid on the first Profit Payment Date
falling immediately after the expiry of the Investment Period.

In condition 16.4 (c) of the Terms and Conditions related to the minimum
limit for accepting opening of the Investment Deposit Account, the
minimum limit is specified in the Schedule of Fees and/or Announcement
of Profit Distribution Method which is available across all of the Bank’s
branches and at www.adib. com.

In condition 16.4 (d) of the Terms and Conditions in relation to the
closure of the Investment Deposit Account before the expiry of the
Investment Period, the Customer will be required to sign the (Takharuj
/Early Termination of Mudarabah Account “investment account” Form)
available across all of the Bank'’s branches;

In condition 17.9 (d) of the Terms and Conditions in respect of the
obligation of the Cardholder to report lost or stolen Cards to the Bank in
writing, and to mitigate the risk of lost or stolen Card, the Bank will accept
also the Cardholder to notify the Bank by telephone via Customer Service
numbers (600543216) (24 hrs) from within UAE or (+9712 6100600) (24
hrs) if dialing from outside UAE. However, for the avoidance of doubt, the
Bank shall not be liable for any losses to the Cardholder for a transaction
that was authorized by the Cardholder prior to the Cardholder notifying
the Bank of the lost or stolen Card by telephone or written notice but was
processed after such notification.

The currency of the General Pool is AED. For Accounts in Foreign
Currencies, the balance of these accounts is calculated in AED according to
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the Prevailing Exchange Rate of the Bank at the time of profit calculation. wiljloYl )b caj ublnal oaa dan)l VLo duinll wilesIy
LUV ulinlvég winoll g Al winll psul G og
14.  For the purpose of this Addendum wherever it refers to Schedule of Fees, i
shall be read as Banking Services & Tariff Board; Qand) ails powpl Joan vl 6jublliod loijlg @aloll laa yaye) 14
Ao n o)l UloaAllg rogupl dasy
15.  For the purposes of this Addendum, the accounts balance means the daily ) 3
closing balance. JWoMIl ain) ga wbwall any) agnQoll Ylo @aloll 1ha Ua;sle a5
16. Dormant Account o5

6xolAnJlvbluunll -16

Definitions
Dividend means dividends declared by the Bank to its shareholders and Gl
held in trust in the Bank’s books for shareholders. to claim in accordance ~ “Oroll lail=y Al Pl eUJ| o= Al Gle Gejgoll 2UUI
UJguJILom_oJIJ.JLonu.oQJLolb Loy K Qingg Aol ule &ujoill
dgal) dyalbpVl aclgdll g Lo Uoaloll J16 Uo Loy dulaoll
Dormant Account Customer means a customer (individual or corporate) Aol Glgwllode dpto i
who holds account(s) with a Bank, where all held accounts are individually  (5)uicl ol o=ub yaail) Jolrio piy aolall wlwall Jol=io
eligible for dormancy and who holds no Outstanding Facilities with the Wbl dols Ygad Cun wopnoll $aJ (©Ulws) wlway Bding
same Bank in accordance with Article 2 of the Regulation; Va0l whlwas lailolwol (62 Lle J5) dlado lay Aoinoll
o9 aunoj elidl $ad alaaw Jga dolld Wilgoel hoing 1ie Jgalg

Investment Deposit Accounts means all customer deposits placed in a UALIUo(2) 6alol)
Bank account for a fixed term period, with or without an early termination OO deagoll U_JJ_oly_J_oJI &ilag dvla L) JLodiwyl &Slag Wwllwn
or any account in the Bank’ balance sheet that has a similar treatment; JuA W) Ay od of W Yl clgun ¥axno 64io) LOJ.D_o.” W) wlun

i) Joly drogosllwpnoll duilito oo Wlwn Sl ol A roll claj)l

Al wopnoll gy Cin ([dlAGn o Uln LU JodiwVl Wl
Jodiwlhdualin dialo ©gdn) \Jq.D|uDd|Q_oU|JLO.LLUJU Jolgioll(ie
(QJI.. duspo wilaiio gl wghn dAyidio

Outstanding Financings means any financing due from customers, . ) il Gle ABAi “NLaod djl s doslill gl
including but not limited to covered card balances, financing products,  slasoll WSUAYI 83l Jnal U Jlol Juw ole s oo lod
covered drawings, etc. and off balance sheet products, also due from  «QJl.odasoll ol U9 W igolll Winiiog.dayiolu dalijoll
Jio Wiloleioll (to Lyl duglinoll duogosll duiljroll @)la Wilaiiollg

Adl.duopnollallonll

with the rules and guidelines issued by the financial market regulator

Investment Accounts means an investment account is a portfolio
account where a Bank invests the funds in assets (equity, mutual funds,
Sukuk, structured products etc.) on behalf of a Customer;

customers, such as bank guarantees, etc.

Regulation means the UAE Central Bank Dormant Accounts Regulation ) o i ] ) o .
issued pursuant to Circular No.1/2020 dated 15 January 2020; $iosolldaniolldu=liullolivono e alndipUAilpis) pUadl
2020/01/15 &)y 2020/1 (o8 ) oLoill 18,09 630 lAl alluall

Safe Deposit Boxes means an individually secured container, in a L ) . e e e
Bank's vaults, hired out to Bank’s Customers for the safekeeping of their KQine a6 JAJ JQilo JAlil diogo WA pii Wliloll Gyalin
wlolzio daulgy lajlaiiwl g wopnoll dinaoll Wil (o6 Loy
oailalico hoalwwinoll

Loy wlnoll e 6anjllg 6ol buua)l yanj jylee  1-16

belongings.
16.1  Criteria for Determining Dormant Accounts and Unclaimed Balances

Dormant Deposit Accounts
:02 o)l &Slagdlwbln

Ullolso dl clpa] oy od u.ng.w Wik wln ol J_LO(;.L” wlwn ()
Wlelpal of doaa wilin) dullo e duloc \5I of (€lay) ol L) (Lo Aule
. . aJJUu_ok_ﬂq.LLU303_0J(0J.LCQ|QJ.L9_O\J.LDLQ_JL_UAQJQ|QJQ|QCULLC
'th‘e'date of the last transactions on 'the account, other than transactions Wnoll aid) Ll Wilolszoll Iac bl Lle t_L_J,JQ_I dolso LAl
initiated by the Bank (such as profit and fe(?s pf)sted by the system or dnwlgy Wekial| Laglia] oy Ll ddA | ogwlg LUl Jio)
manually) and there has been no communication from the Customer Eo Jol=ioll J1b (o Jnlgi sl elia (A odg (g Laglinl of oAl
(whether written or electronic). ) (WiguiaJl of LA zlguw) Wb pnoll

(a) A personal savings or call or current account where there has been no
transactions (withdrawals or deposits) or non-financial actions (service
requests, due diligence, particular update, etc) for a period of 3 years from

(b) Investment Deposit Account where there is no automatic renewable Al hub U | ol U ¢un Jloliwll dsyag U W)

cla.use and where the deposit has matured, but nelt.her renewal nc?r of laayand (o A6 Ugay Ug Glaaiwil Ui dsyagll aus &g I8
claim request has been made in the past 3 years since the deposit Ul oAy Cun (ol Wl aiwyl duyli aubiwigiw 3 630) Laydulagll
matured (or) where there is an automatic renewable clause, but there of Wan clgu) Yliul 1aay Jnlgill pd od (Aadg 3L agaai b
is no communication (whether written, electronic or verbal) from the )l (o \Wlgiw 3 830 JUA W Joleioll wila (Lo (Laeii of Lgyiall
Customer within a period of 3 years from the date of first maturity. JolUl glaaiwyl

(c) A closed ended Investment Account or redeemable Investment Alayiwl) s jleiiwl ulwa gf sano elabl dujliy jlodiwl Ulus (@)
Account where there is no communication from the Customer for a (5 ulgiw 3 630) Joleioll (Lo YAl 8l A6 wWinoll Jgay Yiin
period of 3 years from final maturity or redemption date. An open-ended Jodiwylula dlolso i .alariwyl Ayl gl Al Glo~iwyl dyjli
Investment Account will be treated as dormant; when the Customer’s S1ind J A6 UgAy loaic aola wlni aang Jue claviil &gyl
other accounts have been classified as dormant in accordance with the Wnoll Ul oUALL 869 620l wblnns Giall Jolsiol lin
Regulation. However, the Bank shall liquidate or dispose of the assets V Al jlediwVl wln (o 616gioll dq_nlll Jwiy oy U Yl wny
in the open-ended Investment Account only as per stated terms and olanllg houill) (969 V] .aus wpni) Ul ol 3210 claviil dujlis oy
conditions of the Account. Lo ladle uagnioll

The Bank must wait for a period of three months to receive a response ol Uulolsioll (Lo A) L@l yaui 3 6a0) JUALIVI Wnoll Lle
from the Dormant Customers. After the passage of 3 months from the )} j(2igJl()013g3) Loj_n_oJI@Lu rod 13] poubl 66U 6116 LA Gl Asuq
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16.2

16.3

16.4

16.5

the Bank must transfer the money in the Dormant Account to the
dormant account ledger.

Unclaimed Bankers Cheques, Bank Drafts or Cashiers Orders:

Bankers cheques, Bank drafts or cashiers orders, which have been
issued at the request of a Customer against a cash deposit, or by debit
to his/her account, that have not been claimed by the beneficiary and
remain unclaimed by the beneficiary or the Customer for a period of 1
year (despite the efforts of the Bank to contact the Customer) shall be
classified as dormant accounts.

In such cases, the Bank must initiate communication with issuers of such
unclaimed bankers cheques, bank drafts or cashier orders notifying them
of non-encashment of the issued instruments and if after a period of 3
months has elapsed and if still no claim is received, the balances should
be transferred to the “unclaimed balances account” within the Bank, after
deducting actual charge (if any) incurred by the Bank and the Central Bank
is notified of this action.

Unclaimed Dividends:

The rules and guidelines issued by the financial market regulator will
govern the unclaimed Dividend maintenance and re-claim process in
whatever Account such unclaimed Dividend balances are held in.

Unclaimed Contents of Safe Deposit Boxes:

Where charges for a safe deposit box remain outstanding for a period of
more than 3 years and the Bank has not received a reply from the Safe
Deposit Box tenant or the tenant has not made alternative arrangements
in relation to the Safe Deposit Box, it shall be classified as a dormant Safe
Deposit Box.

The Bank shall send afinal notice to the dormant Safe Deposit Box tenant’s
last known address and wait for a period of 3 months for a response. If
there is no response from the Safe Deposit Box tenant after such period,
the shall apply to the court to appoint a person to supervise the opening
of the Safe Deposit Box and provide direction regarding the disposal of
the contents found in the Safe Deposit Box or the appointment of a court
receiver.

To comply with all abovementioned cases, the Customer shall not have
another active Account (liability or assets) with the Bank. Safe Deposit
Box operations by nominees is not sufficient to regard them as in the
status of Dormant Safe Deposit Boxes.

Claim of Funds From a Dormant Account:

If a Dormant Account Customer requested to activate a Dormant Account,
he/she should personally, or through a legal representative, approach the
Bank and submit a claim with all relevant documentation to prove his/her
identity and the Bank may reactivate such Dormant Customer Account
after verifying the identity of the Dormant Customer in accordance with
the Bank’s authentication channels.

17. Customer Information:
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Provision of Data:

To enable the Bank to consider whether to provide or continue to provide
the Customer with any Service, the Bank may require the Customer to
supply to the Bank from time to time information about the Customer
(including personal information and data (collectively “Data”). Failure to
provide such information to the Bank may result in the Bank’s inability to
provide or continue to provide such Service to the Customer. The Customer
represents and warrants that all such information is accurate and correct
and undertakes to notify the Bank immediately and in writing if any
information previously provided to the Bank by the Customer changes or
becomes inaccurate or incorrect, together with the relevant documents
evidencing or supporting such change, as required by the Bank

17.2 Use of Data:

Data will be used for considering the Customer’s request and subject to
the Bank agreeing to provide or continue to provide the relevant Service,
the Data and all information relating to transactions or dealings with the
Bank will be used in connection with the provision of such Service to the
Customer.

The Bank will use, store, disclose, transfer (whether within or outside UAE)
and/or exchange Data and other details and/or information to or with
all such persons as the Bank may consider necessary including, without
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limitation, any Bank group member, insurers, third party contractors,
third party financial institutions, credit verification and credit reporting
agencies, credit bureaus, debt collection agencies, court(s), tribunal(s),
regulatory body(ies), lawyers, auditors and other professional advisors
engaged by the Bank including Al Etihad Credit Bureau; any other entity
that the Bank may engage or communicate with for data processing,
statistical risk analysis, advice in relation to Customer relationships or
any other entity in order to enable the Bank to perform its obligations
hereunder or under any other agreement to which the Bank is a party or to
enforce the Customer’s obligations hereunder or otherwise at the Bank’s
sole discretion, and any other service provider for any and all purposes:

a) in connection with such Service and/or in connection with matching
for whatever purpose (whether or not with a view to taking any adverse
action against the Customer) Data with other personal data of the
Customer in the Bank’s possession;

b) in connection with the provision of banker’s references about the
Customer to other financial institutions or other persons;

c) in connection with the conducting of any checks with any banks,
financial institutions, debt collection agencies, credit bureaus, and/or any
credit reporting agency (including without limitation upon an application
for any credit facility or upon periodic review or renewal of such facility);

d) of promoting, improving and furthering the provision of other financial
services by the Bank and any other Bank group member to the Customer;
and/or

e) any other purposes and to such persons as may be in accordance
with Bank’s general policy on disclosure of personal data as set out in
any statements, circulars, notices or other terms and conditions made
available by the Bank to the Customer from time to time.

The Customer authorizes the Bank for disclosure of information and/
or Data in all of the cases mentioned above without prior consent or
approval or notification in any manner whatsoever.

If the Data includes information or data of any other person, the Customer
confirms and warrants that the Customer has obtained such person’s
consent to the provision of such information or data to the Bank for the
foregoing purposes and for its disclosure to the persons specified above.

The Customer has the right to request access to, and corrections of any
of the Data or to request that the Data shall not be used by the Bank
for its marketing and promotional purposes. Any request may be made in
writing and addressed to the Bank’s Information Security Officer at such
address and number as specified by the Bank from time to time. The Bank
will comply with such request unless the Bank may or is required to refuse
to do so under any applicable law, regulation or court order in UAE or
elsewhere with which the Bank is customarily expected to comply.

Disclosure:

The Customer agrees that, subject to secrecy and permitted disclosure
provisions under the Central Bank regulation and other laws, the Bank
may disclose the state of any Account or any transaction of the Customer
with the Bank or any other information relating to the Customer or the
Customer’s transactions or dealings with the Bank (including, without
limitation, any Data), whether or not acquired through the keeping of
any Account for the purposes of any legal process which concerns the
Bank or the Customer. Disclosure may also be made to government and
regulatory agencies and authorities and to credit rating agencies including
Al Etihad Credit Bureau.

Without limiting the generality of the foregoing, the Customer acknowledges
and agrees that the Bank and any other Bank group member are required
to act in accordance with applicable laws and regulations in UAE and other
jurisdictions including, without limitation, all regulations issued by the
Central Bank from time to time, sanctions and anti-tax evasion-related
laws and regulations. The Customer agrees that the Bank may take, and
may instruct any other Bank group member (or may be so instructed by
any other Bank group member) to take any action which it or such other
Bank group member, in its absolute discretion, considers appropriate in
connection with such laws and regulations including, without limitation,
intercepting and/or investigating any payment message and other
information or communications sent to, by or on behalf of the Customer
via the systems of the Bank or any other Bank group member, delaying,
blocking or refusing to make any payment. Other than for gross negligence
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18.

19.

20.

or wilful misconduct of the Bank and/or other Bank group member in
which case the Bank and/or other Bank group member shall be liable for
actual loss or damage suffered by the Customer , neither the Bank nor any
other Bank group member shall be liable for any loss or damage (whether
direct or indirect including, without limitation, loss of profit) suffered by
any person arising as a result of or in connection with any such action,
delay, blocking or failure to make any payment.

Anti-Money Laundering:

The Customer undertakes and warrants to comply with all applicable
laws, rules, regulations and disclosures as required by the Anti-Money
Laundering laws of the UAE and to any Anti Money Laundering monitoring
and procedures prescribed by the Bank from time to time.

The Customer confirms that the monies deposited for the opening of the
Account with the branch and all credits thereafter deposited in this Account
are from legitimate source(s) and in no way do they constitute or are in
breach of UAE Anti Money Laundering laws and Central Bank regulations.

Other than the gross negligence or wilful misconduct of the Bank, the
Customer agrees to indemnify and keep the Bank indemnified, for and/
or in respect of all or any actual loss or damage arising from the use,
share and disclosure of any of his/her personal data, credit and financial
information with any party. Customer further agrees to indemnify and
keep the Bank indemnified for and/or in respect of all or any actual loss
or damage arising from seeking/obtaining any of his/her personal data,
credit and financial information from any party.

Customer understands that the Bank makes no warranty concerning
the accuracy, validity, and/or completeness of any such information
whatsoever sought, obtained, or disclosed by the Bank. Therefore,
Customer understand, agree and confirm that the Bank will not be
responsible to compensate him for any loss or damage, whether direct or
indirect the Customer may suffer as a result of the inaccuracy, invalidity
and/or incompleteness of any such information.

Section 2

Special Short Term Investment (STI) Account Terms and Conditions

ADIB Short Term Investment (STI) Account (the “Short Term Investment (STI)
Account”) is subject to the Terms and Conditions and the Addendum, in addition
to the following special terms and conditions which apply only to ADIB Short
Term Investment (STI) Account;

1

The Short Term Investment (STI) Account is a Mudarabah Account in
accordance with the Terms and Conditions;

The minimum balance to open a Short Term Investment (STI) Account for
Customers is specified in the Schedule of Fees announced across all of the
Bank’s branches and at www.adib.com;

For the purposes of Condition 16.1 of the Terms and Conditions and in
respect of profit calculations, the daily minimum closing balance which
qualify the Short Term Investment (STI) Account to be a Mudarabah
Account on that day is specified in the Schedule of Fees announced across
all of the Bank’s branches and at www.adib.com;

The calculation of profit and loss will be calculated on monthly basis,
based on the monthly average of the daily closing balance available in
the Account for the days in which the Account’s balance is equal or higher
than the daily minimum closing balance which qualify the Account to be
a Mudarabah Account on that day;

On the first working day of each month, total daily profits earned for the
previous month (if any) will be added to Short Term Investment (STI)
Account;

All withdrawals from the Short Term Investment (STI) Account will
be permitted against the written instructions of the Customer or the
Authorized Person. Issuance of cheque-book and/or ATM card for this
Account will not be allowed;

The Customer can obtain a detailed statement of Account. Upon the
Customer request, a detailed statement of account may be mailed every
three (3) months to his/her registered postal address with the Bank.
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Section 3

Special Terms and Conditions for Banoon Account —
Children’s Savings Account

Banoon Account — Children'’s Saving Account (the “Banoon Account”) is subject
to the Terms and Conditions and the Addendum, in addition to the following
special terms and conditions which apply only to Banoon Account;

1. Definitions

“Banoon Card” means a debit card issued by the Bank from time to time
to the Guardian, Grantor or Custodian for the benefit of the Minor and
includes without limitation of the Minor and includes without limitation
any subsequent, renewal and replacement card;

“Custodian” means a person nominated by a court and granted custody
of the Minor;

“Grantor” means any person who donates money to the Banoon Account
including the mother of the Minor for whom the account is opened;

“Guardian” means a father or grandfather of the Minor;

2. Specific Terms and Conditions

21 Banoon Account is a Mudarabah Account according to the Terms and
Conditions. . The Terms and Conditions of the Mudarabah Accounts are
incorporated herein by reference and shall be applicable to all Banoon
Accounts including the special terms and conditions of profit calculation
and distributions except what is set out in the Announcement of Profit
Distribution Method which available across all of the Bank’s branches and
at www.adib.ae , which is applicable only to Banoon Account, and also the
charges which are hereby waived by the Bank;

2.2 The “Donation to Minor Declaration” in Banoon Account Opening Form,
is an integral part of these Special Terms and Conditions;

2.3 The minimum balance to open a Banoon Account is specified in the
Schedule of Fees announced across all of the Bank’s branches and at www.
adib.ae;

2.4 Withdrawal from a Banoon Account is restricted to be only through a
teller in the Bank’s branches or any ATM;

2.5  ADIB’s phone banking, ADIB Mobile Banking Application, E-ADIB internet
banking and SMS banking services are available for information purposes
only with respect to Banoon Account;

2.6 The Grantor must be one of the Bank’s Customers to be able to open a
Banoon Account(s) under his/her Relationship Information Management
(RIM) number;

Section 4

Special Terms and Conditions for Ghina Salary Account

ADIB Ghina Salary Account (the “Ghina Salary Account”) is subject to the Terms
and Conditions and the Addendum, in addition to the following specific terms
and conditions which apply only to Ghina Salary Account:-

1 Ghina Salary Account is a Mudarabah Account in accordance with the
Terms and Conditions;

2. In respect of profit calculations for Ghina Salary Account, no minimum
balance is requested to qualify the Ghina Salary Account to be a
Mudarabah Account;

3. The calculation of profit and loss will be calculated on monthly basis,

based on the monthly average balance available in the Account;

4. On the first working day of each month, total daily profits earned for the
previous month (if any) will be added to the Ghina Salary Account;

5. In the event that the balance of Ghina Salary account falls below the
minimum account balance, the fee as stipulated in the Banking Service
and Tariff Board shall apply.

6. Ghina Salary Account’s holder can apply for a cheque book.
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Section 5

Takaful protection for Ghina Savings Account

All existing and new ADIB Ghina Saving Account holders who are eligible for
Takaful protection are automatically enrolled in the following Takaful schemes
without any evidence of Takaful underwriting.

1. ABU DHABI ISLAMIC BANK — GHINA PROTECTION TAKAFUL SCHEME
for (Death due to Accident)

The applicable terms & conditions of this scheme are available on the
following link https://adibm.com/GhnTkfl-AD-TnC.

Copy of the relevant Takaful Insurance policy which is automatically
renewed when effective available on the following link
https://adibm.com/GhnTkfl-AD-Pol.

2. ABU DHABI ISLAMIC BANK PJSC - GHINA PROTECTION TAKAFUL
SCHEME for (Death due to Natural Causes)

The applicable terms & conditions of this scheme are available on the
following link https://adibm.com/ChnTkfl-ND-TnC.

Copy of the relevant Takaful Insurance policy which is automatically
renewed when effective available on the following link
https://adibm.com/GhnTkfl-ND-Pol.

Section 6

Special Terms and Conditions for ADIB Universal Account

ADIB Universal account is governed by the terms and conditions of ADIB Saving
Account and all other terms and conditions contained under the General Terms
and Conditions for Accounts and Islamic Banking Services, available on ADIB’s
website https://adibm.com/bsa (the “Universal Account”) in addition to the
following terms and conditions which apply only to ADIB Universal Account:

1. The list of services and benefits exclusively offered by Abu Dhabi Islamic
Bank (the "Bank" or "ADIB") to Universal Account holders are available
on the Banking Services and Tariff Board, copy of which is available on
ADIB website. To view the Banking Services and Tariff Board, please visit
the following link: https://www.adib.ae/en/siteassets/personal/banking-
services-and-tariff-board.pdf

2. The monthly fee that is applicable on Universal Account is specified in
the ADIB Banking Services and Tariff Board, as amended by the Bank from
time to time in accordance with the Terms and Conditions,

3. ADIB may, at its sole discretion, close the account in case of non-receipt
of Universal Account fee for 6 consecutive months. ADIB may use any
contact details available in ADIB’s records provided by the Customer
including his/ her mobile and/or telephone number(s), registered email
address to notify the Customer 60 days prior closure of the account.

4. ADIB reserves the right to make changes to Universal Account, including
changes to fees, and the services and benefits from time to time, provided
that ADIB will give the Customer 60 days prior written notification to the
implementation of such changes. If the Customer continued using the
account on or after the passage of such notice period, it will be deemed
that he/she has accepted the new change(s).

5. Universal Account is a digital account and account holders will be serviced
through dedicated branches of ADIB branches network only if their query
is not resolved through the ADIB mobile app or ADIB Call Center, the list
which will be provided on ADIB website on the following link:
https://adibm.com/xprsacc
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Section7

Value Added Tax

For the purpose of these Terms and Conditions, “VAT” means value added tax
imposed on the supply of goods or services under the UAE Federal Decree-Law
No. 8 of 2017 and the related executive regulations or any similar future tax.

Any payments made by the Customer to the Bank under these Terms and Conditions
for products and services provided shall be exclusive of VAT. The Customer shall
pay to the Bank an amount equal to any VAT, if and /or when it becomes applicable,
in addition to and at the same time as such payments are made.

Section 8

Digital / Electronic Signature

1. The Customer understands and agrees that the Bank may from time to
time offer products, services or banking facilities through digital and
electronic channels and platforms. The Customer acknowledges and
agrees that such offers may be accepted by the Customer by means of
secure digital or electronic signature which shall be deemed to be a valid
signature as the original signature of the Customer and shall constitute a
valid, binding and enforceable signature of the Customer.

2. The Customer agrees that any digitally or electronically signed instrument,
document, contract, agreement or terms and conditions (including these
Terms and Conditions and the Addendum) shall be deemed (i) to be
"written" or "in writing," (ii) to have been signed by the Customer and (i)
to constitute a record created and maintained in the ordinary course of
business and an original written record when printed from electronic files.
Such paper copies or "printouts," if introduced as evidence in any judicial,
arbitral, mediation or administrative proceeding, will be admissible as
between the Bank and the Customer to the same extent and under the
same conditions as other original business records created and maintained
in documentary form.

3. Neither the Bank nor the Customer shall contest the admissibility of
true and accurate copies of digitally or electronically signed instruments,
documents, contracts, agreements or terms and conditions.

4. The Customer further understands and agrees that no certification
authority or third party verification is necessary to validate the Customer’s
digital or electronic signature and the lack of such certification or third
party verification shall not in any way affect the enforceability of the
Customer’s digital or electronic signature of any resulting instrument,
document, contract, agreement or terms and conditions between the
Customer and the Bank. Furthermore, the Customer understands,
acknowledges and agrees a digital or electronic signature of the
Customer’s representative or appointed attorney to any instrument,
document, contract, agreement or terms and conditions or any person
authorised access to Customer’s accounts for and on behalf of the
Customer shall constitute a valid, binding and enforceable signature as
the original signature of the Customer.

5. For the purposes of this section, “digital or electronic signature” means
any letters, numbers, symbols, fingerprints, codes, images, graphics,
algorithms, voice or processing system or any combination thereof in
electronic form applied to, incorporated in, or logically associated with
data message with the intention of authenticating or approving the same.

Section 9

AANI Services

9.1 The Bank may, at the Customer’s request or the Bank’s discretion (as
applicable) and subject always to the Aani Scheme Rules, provide Aani
Services, including Aani enrolment, Aani unenrollment and QR Code
payments, as further set out below.

9.2  Ifany provision of these Terms and Conditions conflicts with a mandatory
provision of the Aani Scheme Rules, the relevant provision of the Aani
Scheme Rules shall prevail to the extent of such conflict and to the extent
permissible under Islamic Shari'a.

9.3  The Bank may, in its sole discretion, require separate or additional
authentication factors, security tokens or mobile credentials for access
to any Aani Service, including in connection with the generation,
presentation or scanning of QR Codes.

9.4  TheBankshall act as adirect participant in Aani and shall process payment

7 roo

Q_oLn.oJIQoJ.O.JIQJme_zJ"CLoLn.oJIQ.oJ&JICLum olanliglhguillorayalel
8 o) Baladl Ygildy pguwioll Lingos WloaAl ol Wlaiioll 29ji Lle dngpooll
J18iuoll ,o Ailoo duypn \5I ol dnJlwila dyageiill Adlglllg 2017 rols)

rlAanlighopillodd iagessinoll Jolrioll J1d o Lo i) ilegoo Sl
Jol=ioll G010 qig.dolAolldotdlldu i JotiiiVdead olivilorAllguulaiiol)
1aldolAoll Q.o.LOJlQJJJ.DE\J.LoquLUJ klhowlegorollora uJICLoLnUULomoJJ

Wlegoaollora apo &oadsalliuogllyndiuo dbino auniloaic ol/g

8 rouwo

WIS/ o JI EaSql

mmmgwmpugmquowmmmlulc\g_olmq@owlmm N

Ulniollg Wlgid)l JAUA (Lo duodpno CuMiaui gI WUloang Wlaldio

A6 uAg=llora Ul Ul @olgig Jolsioll 194 Lo . Arod g duigrinyl

B9 Uoll o6l gl g iUl &89l Gy b Ue Alid (o Lagld o)

&a69il ha pisyg Jolioll ulnll &1oqils lnynn 2169) pHisy
Lojlog Aol lalnn 21697 Jolioll

Ingpb of dusleil gl Aéc of Adinio of dd1ig @IulU,Lc\J_oLS?_LoJlkg_olq.J 2
d=6g0 Uga (Galollg olanllg lhopilll oia Lo Loy) olanig
oJ a6 (W dulia of dugito (T:laula pisi Uos) of Wigrial] leudg)
\}DLbQ_QQ.OQLLLU.OleJJ\JbJLU(EQ\J_ol&LOﬂLLLOU_oLm&LOQJ
Uoi Ju po Ugito Wi Iadime /Aaiug Galticl Jo=Jl 9w
degiinoll L_JIJ_u.uLoJI/@IJgUI oia \JgAj .Augpinl wlalo (o Qicuhn
A5LA S Wlelpa) \5I VO G| JPWaA Cioad dlg VO CUgJ.Q.o LA 1w gI
126U Jolriollg wWpnoll (y dyjla) Wlelpa) o Alnlwg qI Auotani gI
ol iJo=Jl ddadioll Al Wiaiinell hgui yudil EAAIg Auudj
@iliga iAo gu_x.uul

qI &ilig Lﬁl d6ag dan uJ.c UQIJ.LCUI d.ol_s?_Lo.U ql LOJ.D.O.U jou M 3
qI LqubJI 40690 rolbglg ol qI s lail qI agdc gI Ulaidio
Loy

ol Wuani dnliy LJl dalall pac ule Wolgig Jolioll oad) loa 4

OJo AVl kJ_ol_zLoJI &L6q) dan (Lo G&aill i LOJJQU_OLQ_QQJ

\J.LO (o ol ol Guanill e Jio 3gag oac UI LS w0 ol ol

quJqprUI&LOQJJIALQJUJ.cLJlb_wUIU_o\JbJJJdLJJJQJUuJLn_o,lJo

Inopb of dusleil ol A8 gf Adino gl ddJig 6I@cd.oLsquJ u-o-DJJI
Jol=iollgopnollypolaniy

&uoqill UT ole @olgyg 1919 Pad) Jolsioll UL «elld Lo dgMe
Adinig of d&yig 6I ole Uizoll dliag ol Wigo) Vool ol Josinlyl
Wl Jgaalb uagQo uaAaii \5I gI lrothIg bg).uJ qI aslQil gl aAdc gI
lanan Yghy waw WJoleioll (e dlily ol ) Jolioll bln

Joleioll L)J.DUI&_og.Uldlg alaiaslg lojlog

gl Wyl dl o=y u.Jqpr)JI ol Vool E\.LOQ.L”" ru_uJ_QJI (R¥o) UQIJ_CU .5
Wialeo ol Wloguw) 9i jgn g uIJ_Q_Lw ol &ulnl Wlony of jgo) o roLoJI
dﬁmuLCLUJU_oqu/aJJ_o dlglwlplld_l_szuu roLIo_l glug_n gI
Gla L_JLJLuCULuJJé‘s.o Wohio iy of u.oaoy ol Lle @i agpinl]
Ligrinl of lous) leidgioie \le G8olgollg dalnoll dyiyelag fln

9 rowo

k",.ii GloaA

) eliglh padil og of Jolrioll wlih ole 2ly welitl) jgoy 1.9
0O Lot WloaA ey 8 dodla Ll oA aclgd dlelio Gog (sLaisyl
CUlQJ.uJUU_oJL_JLCQ.OJ_OQ wlunwgmﬂlcl_zll‘wluo\_pmuulwa

.oUal arngoll gaill ble elag (QR Code) syl

Uo volfl PAan &o lanllg hguill 0Aa (Lo AN \57 wyli lal 2.9
Ad ar6 angy Al Al oJ] UJI oUAj aclgd aquui nuJ| oUAj aclgd
Ao\l dsy il planl 969 4y egouioll ja6bg Azl

ol dlndio ddalno Jolge wiling Ulaglhollopardil Bogaelill jgay 3.9

ol Jangl Jgonoll Wilall pie aleicl wlily gl lof joo) of dypolal

jgo) 1o gl UALE gl Litjl @l Lo ElA (6 Lot il Wloas o i
Wign Ayl gl

Uloil=i dalleoy 0989 Ol pUAT Lo Hillo Wjliio s clidl Josy 4.9

AroMuw)l dusyn oll Ciloaallg Wibluall dolsll planilg nguilll

General Terms and Conditions for Accounts and Islamic Banking Services



instructions in accordance with: (i) the Aani Scheme Rules and all related
auxiliary documents, as amended from time to time; (ii) any circulars,
notices or guidance issued by the CBUAE or AEP; and (iii) these Terms and
Conditions.
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9.7  The Bank will submit the enrolment information to AEP and will notify ~ WlegoaolalaiVldapub ol Jinuwilltlogleooyadijelifipgby 7.9
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9.7.2 The Customer’s continued compliance with the Aani Scheme Rules, 63l @5Ugl ELong Ll ol aclgdyJolsioll ol jlaiwl 2.7.9
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910  Any Aani enrolment or Aani unenrollment shall not affect the Bank’s or ol Ll Wlolil ude K8y W Ol Lo Jiau clel] of Jiauni i ol 10.9
the Customer’s obligations in respect of transactions previously initiated 130 Ul &)U J16 Loy ea i o ol Wllolz o)y @lsi) Lot Jol=ioll
prior to the effective time of such enrolment or unenrollment. el ol Syl
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9141 keep secure all QR Codes, Proxy Identifiers and credentials used
for Aani Services;

914.2 ensure that only authorized usage of Aani Services and shall be

liable for all actions of its usage;

9.14.3 monitor Accounts and promptly raise any dispute through the

Bank within the timeframe set out in the Aani Scheme Rules;

914.4 comply with any transaction limits, cut-off times or processing
windows imposed by the Bank in accordance with the Aani
Scheme Rules;

914.5 ensure that no transaction submitted through Aani violates
the CBUAE'’s anti-money laundering / countering the financing
of terrorism, any applicable sanctions, or any prohibition or
restriction under the Aani Scheme Rules, CBUAE regulations, or

applicable laws and regulations; and
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9.14.6 not use Aani Services for any unlawful, fraudulent, or prohibited
purpose, including, but not limited to, activities prohibited by
the Aani Scheme Rules, CBUAE regulations, or applicable laws
and regulations. The Bank may delay, block or refuse to process
any Aani transaction without incurring liability if the Bank, acting
reasonably, determines that such action is necessary to comply
with its legal or regulatory obligations.

915  The Customer shall cooperate with the Bank and AEP in the event of
any investigation, dispute, or incident related to Aani Services and shall
provide any information or documentation reasonably requested by the
Bank or AEP.

916  The Bank may charge such Fees for Aani enrolment, Aani unenrollment
and QR Code payments. The Bank may debit any such Fees from the
relevant Account on the date they fall due.

917  The Bank may suspend, restrict, or terminate the Customer’s access to any
Aani Services immediately upon notice if: (i) required by the CBUAE, AEP,
or any competent authority, (ii) the Customer breaches the Aani Scheme
Rules, any related auxiliary documents, or these Terms and Conditions,
(iiii) the Bank reasonably suspects fraud, misuse or a security breach, (iv)
in the event of system maintenance, upgrades, or downtime, as required
by CBUAE or AEP, or (v) the Customer fails to provide any required
documentation or re-certification in the event of material changes to the
Aani Scheme Rules or the Customer’s use of Aani Services. Suspension or
termination shall not relieve the Customer of any liability or obligation
incurred prior to such action.

918  The Bank’s liability for Aani Services shall be limited to direct and actual
damages resulting from the Bank’s negligence, misconduct or fraud and
shall in no circumstances exceed the aggregate amount of the disputed
transaction(s). Under no circumstances shall the Bank be liable for
indirect, consequential or punitive damages arising from the unavailability
of Aani or any act or omission of AEP or another participant.

919  The Bank may transmit Customer personal data, including Emirates ID,
mobile number, trade-license data, Account and transaction details,
to the CBUAE, AEP and any other as required by the applicable laws
and regulations, inside and outside the UAE, strictly for the purposes of
effecting the relevant Aani transactions and operating the Aani Services in
accordance with the Aani Scheme Rules.

9.20 Any dispute arising in connection with an Aani Services may, where
required under the Aani Scheme Rules, be referred to the dispute-
management procedure established by AEP, and the Customer agrees to
be bound by the outcome of such procedure.

Section 10

WAGES PROTECTION SYSTEM (WPS)

Definitions

“Aani” means the UAE instant payment platform operated by AEP pursuant
to the Aani Scheme Rules, as such rules and any auxiliary documents may be
amended from time to time and as adopted by the CBUAE.

“Aani App"” means the mobile application made available by AEP through
which Customers may access Aani Services.

“Aani Core Service” means the Aani system component processing the credit
transfer and direct debit claim functionalities.

“Aani Scheme Rules” means Aani Scheme Rules issued by AEP on February
2025, as amended from time to time.

“Aani Services" means, collectively:

(@)  real-time and batch credit transfers initiated or received through the
Aani Core Service;

(b)  overlay services, including proxy-based payments, request-to-pay, QR-
code payments, electronic direct debit authorisation. and any value-
added services published by AEP; and

(c)  any other service made available on Aani from time to time, all as
governed by the Aani Scheme Rules and auxiliary documents.

wJuinl ol Equito e uare GV LIl Wloan lasiwl pac 614.9

QJQ_LLUU|J_DQJ|U\_JLLOJ|J.LLLUQJ.CLUJL_).OLOJAJQJQQ.OQ|

uIJLoUI Wino doil of il PUAT aclgd Lingol oy;Jog.oJI

ol Al el jooyg lay Jgoxoll &SlgUlg Uilgall ol Siakoll

dgoduuo sl Jond g udl dlolzo Gl dallzo UAS) 9l Luan

JUio\ 5j91A el laa Jio Ul Jobso db_uu weLigl gpo 13)
AuorAiill of duigildl diloljily

u_o Wlegoaoll alajvl AApig eliyl 8.0 Ugl_s?_.LJI d_ol_su.oJI ode =iy 15.9
\5I oJaQig UJI Uloaa @lio Wala gI Elj gI eFloXaV| 6I 2999 J
JAdiy Ulegoaoll alaiul dapb of elidl lanling @5l of L_JLogJy_o

of Uil elsel] of ol 6 Uyl iléo gy uaLo elil jon 169
Uo rogwpl oda ouan elith jgog Ayl dylaiwll jo) Ulegoao
Laslail dyl oo pdsoll Ul

UloaA Lo 6I Wl Jolrioll Jgng clav] gl 2165 of Gulsi L) jgay 179
dj.hj.oJ|LJ|JLo.\J|LD).D.odJ.OU.oLUJLJJ.b(1) 1A] JUaAVl Aic g0 UJI
Jolzioll JAl (2) ngo dn i \5I ol Wlegoaol alajll dAapb qf
;rolbgUIQJogJ_uLJIom Q|QJ.DU|JOAJUJLO@JUQ\5|Q|w|meJlC|q_QJ
9l olaAiwl equy gI Juinl Wgan L6 Jgbo JAuly Ll asiibl(3)
160l W@ o6qill gf dyoyill qI dolnilll dilun dla u.0(4)\_}.].0| YA
{Wlegoaoll AIQJUIQbJ_Lu qldjb;oJluIJLoUIwmodmu_oung_oJl
VO aloicl 6ale] ol (ng.Llo.o Gilig \5I U8 Lo Jolioll Juito (5) ol
LJ_oL?_LoJI rolag.u.ul gI uJ| oUAj A.n:lg.o [S¥e) AQypaga ulpieiagag Jla
gI Uloljill gl U0 Joleioll clavi)l gI Gu=ill USLSU \g .\")J| UloaA)
ela)lhels Jus ddiyio Widgduio

dulsallg OJJJJLLO.” Al uJ.c ol Wloan uc el Agoguio jnidi 189

o Jla \5U janu Vg .allinl of aaglin cquw of ¢liyl Jloa] U.c Al

Joo Ulloleoll lAll Egonoll ddgduioll oaa jolall Ul Jlgall

Ausuill gl OJ.UJLLOJ| J..LC J|J_DU| Ue dygguuo \5I elidl Joniy Ug EIJ.LJI

(o Eliol of y=o \5I e ol UJI roUAj )_OC}J oac Ue daill dplé sl of
JAle)uiio \5| ol tileqoaol) Alaidl dAa b

dygall by EUA Lo log wltoel) dua-uil GULWI J&i elisl) jgoy  19.9
JunlQig ‘C'UjlaJJI dnApl wllyg WJaonoll Wilall objg (AgiljloVl
Ayl A o Ginroll UlhloJl Wpno UJI ;ulLol_Sloqu (@[STEaY]
Jgosoll aSlglig (ulgdll aulingi Lo wun Gpaldan Giol ilegoa ol
wlel [pan ¢lag wanioll dupstl Wljlo)l @oa @)lag Jala Loy

oIl PUAT Aclgd) 1869 LUl Wloas Juseiliig udlWiloleo 2101

2gos 6Jgpall aie (ol Wloan @iy oo Uity €1 S WLa] jooy 209
Al dAA b lasAj ol lelfill é)la] Wlelpn] BJ] UJI olUAj aclgd
WlelpaVloaa 5Ll ol UVl e Jolsioll @6lqig wilegoaall

10 oo
Joall dylon pUAJ
Glp<=ill

Lapaipliéa aislld =il ulilodl 0 )g-0ll Eoalld nio Hpis' "ol
umm@IoLclm&o u_l|"r0l_bJ3_C|g_Q_J Lo oguilegoroll alajyldAay i
LoJ LS 6g el Jagasal6aclino @ sli \5Iq A clgdlloa audelp hia 6

S poll6a Aol A_pp=J)luljloylo) nooa oisy

ALyl A4y 1 o) 64qi GA g Aol @il G ulnj [CL2] ”Q_J"IV g uhj"

o' Wloasn ol Jengll U tlolxioll A_tiyg Wl egoroll

dallzo U Jgg ol "ual' pllai g0 st "dr 1wl Gl A oA

J1bloll Ay dgJUagdl @ 5UAgg Al J g Wl iloce

AlaidldAa by e 6jplnll"odlM plihia clgd poisi"olplihia clgs

Laylel hia 8 5 6lolelio & 02025 jylo o6 Wlegoroll

:ol Lo daing il "Ll Wloas'

9l ro_ij ol =000l Wlsoallg dyjgoll A oyl J g Wliloc 0)
N SRETT BT U_JI" oA e r&h_uu

Lo lwlulng (Jag)l pie wlegonoll Lato Logduolndlaloaa)l (W)
oAl UA_gQig.dsyy il Gulai 1wVl | _ojolaAi wlelcgodrollg
aAy b Laoadid slro G osd Wl Wloas $lgwooriall y ibloll
tWlegoaol) alajyl

2 clgdl L8069 AU LN (o "odl"dnio ule eLlii Al doan gig @)
Layd 6nloll@sligllg "l plLAj

AroMuw)l dusyn oll Ciloaallg Wibluall dolsll planilg nguilll

General Terms and Conditions for Accounts and Islamic Banking Services



“AEP" means Al Etihad Payments, the operator of Aani and the WPS.

“Domestic Worker” means a natural person sponsored by the Employer under
the MOHRE rules.

“Employer” means the Customer in its capacity as an employer processing
wages under the WPS for its Employees.

“Employee” includes both employees in Establishments and Domestic
Workers, as applicable.

“Establishment” means a company or entity registered with MOHRE and
identified by an establishment number or company code.

“MOHRE" means the Ministry of Human Resources and Emiratisation of the
UAE.

“Person Code” means the unique worker identifier assigned by MOHRE to an
Employee.

“Payroll Card” means a prepaid card product permitted by CBUAE for the
receipt of wages.

“PDPL" means UAE Federal Decree-Law No. 45 of 2021 regarding the
Protection of Personal Data.

“Refund” means an employer-initiated reversal of a previously processed
wage transaction in accordance with the processes and formats prescribed by
CBUAE and MOHRE under the UAE WPS Rulebook and WPS Scheme Rules.

“Return” means a reversal initiated due to disbursement failure by a receiving
agent/financial institution in accordance with the processes prescribed by
CBUAE and MOHRE under the UAE WPS and WPS Scheme Rules.

“SIF" means the salary information file, which is uploaded by the Customer

through the E-Channel in the format prescribed by the CBUAE, the UAE WPS
Rulebook, the WPS Scheme Rules or the Bank.

“Sponsoring Bank" means a sponsoring bank that accepts the Customer
request to become Direct Debit Originator, in this case ADIB.

“WPS"” means the UAE wages protection system implemented by MOHRE and
CBUAE for the preparation, processing, distribution and reporting of wages for
eligible Employees.

“WPS Agent” means a financial institution or exchange business authorised
under CBUAE regulations to disburse salaries under the WPS.

“WPS Data" means any data relating to the Customer, its Employees, wage
details, payment status, compliance and reporting processed for or through
the WPS.

“WPS Operator” means AEP.

“WPS Scheme Rules” means the WPS scheme rules issued by the WPS
Operator from time-to-time governing participation and operation of the
WPS (including the Salary Orchestration Layer), together with any ancillary
documents as updated or replaced from time to time.

Specific Terms for the Wages Protection System

101  The Wages Protection System (WPS) is the salary preparation,
processing, distribution and reporting framework implemented by
MOHRE and CBUAE for private sector employees in the UAE. The
Bank will, at the Customer’s request and subject to these Terms and
Conditions, facilitate the Customer’s wage payments and related
reporting through the UAEWPS. If any provision of these Terms and
Conditions conflict with a mandatory provision of the UAE WPS
Rulebook, the WPS Scheme Rules issued by the WPS Operator, or
any binding directives or instruments issued by MOHRE or the CBUAE
regulating the WPS, such mandatory provisions shall prevail to the
extent permissible under Islamic Shari’a.
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10.2

10.3

10.4

10.5

10.6

10.7

10.8

The Customer’s access to the WPS services may be provided through
the Bank's available E-Channels and, where available, via the WPS
Salary Orchestration Layer. The Customer authorizes the Bank to
retrieve the Customer’s and any employee or domestic worker’s
WPS information, including employee identification data (such as
Emirates ID, passport number or other identifiers) and status data
from MOHRE for salary initiation, notifications and reporting.

Wage funding, settlement, splitting of payment requests to the
WPS Agents, Returns and Refunds are governed by the processes,
timeframes and the applicable formats and files recognized under
the UAE WPS Rulebook and WPS Scheme Rules. Where WPS or a
competent authority rejects, delays or requires resubmission, the
Customer must correct and resubmit the relevant information. The
Bank is not responsible for delays or failures attributable to WPS,
MOHRE, CBUAE, the WPS Agents, the WPS Operator or receiving
institutions handling Employees’ accounts.

The Customer authorizes the Bank to collect, process, store and
transmit WPS Data to MOHRE, CBUAE, the WPS Operator and
authorized WPS Agents for WPS purposes, including for compliance,
monitoring and reporting purposes, incident and dispute management.
The Customer is responsible for providing required notices to, and
obtaining any required consents or authorities from, its Employees in
order to enable lawful WPS processing and disclosures. The Bank may
be required to locally store WPS Data and related records within the
UAE and to make such data available to MOHRE, CBUAE and/or the
WPS Operator.

The Bank will process the personal data in accordance with the
applicable UAE laws relating to personal data and all other legislation
and regulatory requirements in force from time to time which
apply to the Bank relating to the use of personal data (including,
without limitation, the PDPL and any data sovereignty requirements
mandated by MOHRE, CBUAE and/or the WPS Operator).

The Bank may require multi-factor authentication, UAE PASS, Emirates
ID or MOHRE login, and role-based access controls to secure system
access. Maker- checker controls may be enabled, where applicable,
for transactions initiated by an Establishment, requiring transaction
to be initiated by one user and approved by another to prevent errors
or fraud. For a Domestic Employee’s payroll transactions under the
WPS, maker-checker controls are not available unless otherwise
mandated by CBUAE, MOHRE or the WPS Operator.

Subject to CBUAE rules, the WPS Scheme Rules and the Bank's ability
to do so, wage disbursements may be made to bank accounts (based
on the Employee’s IBAN), Digital Wallets, Payroll Cards or other
permitted cash disbursement networks. For each pay cycle, the
Customer shall specify a single payment account for each Employee,
and the entire net salary for that cycle will be credited to that account.
Splitting a salary across multiple accounts or payment channels is not
permitted.

The Bank may refuse, suspend or delay any WPS processing, including
file or APl submissions, Refunds or Returns, if required, by law,
regulation, the UAE WPS Rulebook, the WPS Scheme Rules or in cases
of suspected fraud, sanctions or abuse, insufficient funds, technical
or security failures, breaches of any rules relating to WPS , data
protection risks, operational issues or Customer's non-compliance.
Where practicable, the Bank will notify the Customer and may require
remedial action. Processing will resume once the issue is resolved.
The Bank is not liable for delays caused by WPS, MOHRE, CBUAE, the
WPS Operator, WPS Agents or receiving institutions.
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10.9

10.10

The Bank provides WPS technical support for incidents attributable
to its systems, interfaces, or E-Channels according to the UAE WPS
Rulebook's and the WPS Scheme Rules’ support matrix, with defined
response, fix, and resolution targets. The Bank will communicate and
report incidents in line with these priorities and perform post-incident
reviews. These service levels do not apply where the primary cause
is: (i) outages or processing delays attributable to MOHRE, CBUAE,
the WPS Operator or any WPS Agent; (ii) issues with the Customer's
systems, connectivity, credentials or non-conforming submissions;
(i) Force Majeure; or (iv) planned maintenance for which the Bank
has provided reasonable prior notice (or urgent maintenance required
for security or stability, in which case notice will be given as soon as
practicable). The Customer acknowledges that WPS may not operate
on a 24-hour, 7-day-a-week basis, while the Salary Orchestration
Layer is intended to be available on a 24-hour, 7-day-a-week, in each
case subject to planned/unplanned downtime of WPS.

The Bank's WPS service provides a regulated payment and reporting
infrastructure only. It validates submissions, forwards funds and
wage details, performs recipient-account checks, provides payment
status updates, reports to MOHRE/CBUAE and routes complaints.
It does not include payroll calculation, wage determination, Human
Resource or employment law advice or labour law compliance. Pay
slips, other outputs and both employer and employee reports are
based on data submitted by the Customer or retrieved from MOHRE
via the Salary Orchestration Layer. The Bank shall have no liability for
the content of any pay slip or report generated from MOHRE. The
Customer remains solely responsible for payroll accuracy, employee
eligibility, WPS compliance and resolving employment disputes
through MOHRE. Where the Bank enables the Customer to edit an
Employee’s payment information (for example, the amount, IBAN, or
card number) prior to submission, the Bank may require the Customer
to provide a justification for such edit and may record and report that
justification to MOHRE in accordance with the WPS Scheme Rules.

Bank's and Customer's Obligations

101

1012

1013

The Customer shall execute and provide all documentation required
by ADIB, in form and substance acceptable to ADIB, for the purpose of
processing salary payments through the WPS. All submissions shall be

duly signed and stamped by the Customer’s authorized signatory and
include:

A. forinitial WPS registration, acompleted Cash Management Application
Form containing the registration Information (including, where applicable,
information required for Salary Orchestration Layer onboarding); and

B. the Salary Information File (SIF), and the Customer shall upload
each SIF only once to prevent duplication. Non-conforming SIFs will be
returned with notice to the Customer through the E-Channel.

The Customer shall ensure sufficient cleared funds in its account to cover
the total salary amount, fees and charges before each SIF’s submission
or the relevant cut-off time as communicated by the WPS Operator.
Upon receipt of a SIF, ADIB will validate that the total payable amount
corresponds with the available balance in the Customer’s account.
Following validation, ADIB may reserve or debit the corresponding
funds from the Customer’s account to secure payment prior to onward
processing through the WPS.

Upon successful validation, ADIB will transmit the wage details and the
corresponding secured funds to CBUAE through the WPS. ADIB will credit
the Employees’ accounts based on the Employee’ IBAN specified in the
approved SIF after confirmation and receipt of funds from CBUAE. ADIB
will not verify the authenticity or accuracy of an Employee data provided
in the SIF.
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If a SIF or transaction is rejected by the WPS Operator, ADIB shall notify
the Customer (where practicable). The Customer is solely responsible for
correcting and resubmitting the accurate SIF for further processing.

If a receiving agent returns a salary payment (for example, due to closed
or invalid account), ADIB shall credit the Customer’s account upon receipt
of funds and, where available, provide the reason for return. Refund
requests are permitted only for SIFs originally submitted by the Customer
through ADIB, must follow the formats and processes prescribed under
the UAE WPS Rulebook and/or WPS Scheme Rules (including any request
for refund file or refund request response file process), and will be
processed and credited only after ADIB receives the corresponding Refund
via the WPS. Where applicable, ADIB shall notify MOHRE of the Refund
outcomes using the prescribed refund reporting APIs, in accordance with
the WPS Scheme Rules.

The Customer represents and warrants that all information provided,
including Employees’ identifiers (name, passport number, date of birth,
nationality, and other WPS Data), is true, complete and current. The
Customer shall promptly notify ADIB of any change or inaccuracy and
shall not split any Employee’s wage across multiple destinations in a pay
cycle.

ADIB may conduct due diligence to monitor the WPS’s activity and report
any non-compliance to CBUAE, MOHRE and/or the WPS Operator. The
Customer shall cooperate with the Bank and the governmental authorities
and authorize the Bank to facilitate its registration with MOHRE, including
transmission of all required confirmations and identifiers (Establishment'’s
number, Person Code, Emirates ID).

Where an API or Salary Orchestration Layer submissions is enabled, the
Customer shall comply with all technical, security, timing and format
parameters prescribed by the Bank and the WPS Scheme Rules. The Bank
may reject or require resubmission of non-conforming data and may
require justification for edits to salary amounts or Employee payment
information (such as the Employee’s IBAN or payroll card number). Such
justification may be recorded and reported to MOHRE in accordance with
the WPS Scheme Rules.

Any dispute or claim between the Customer and its Employees concerning
employment or wage entitlements remains strictly between them. The
Bank, CBUAE, MOHRE, the WPS Operator or any WPS processor shall
have no liability or involvement in such matters. Employee complaints
shall be referred to MOHRE through its designated channels.

The Customer shall not use the WPS for unlawful, fraudulent or
sanctions-prohibited purposes and shall cooperate with ADIB’s AML/CFT
and sanctions compliance measures. The Bank may delay, block or refuse
instructions where necessary to meet legal or regulatory obligations,
including any instruction or corrective measure mandated under the UAE
WPS Rulebook or WPS Scheme Rules.

All WPS’s transactions executed by the Bank on the Customer’s
instructions are at the Customer’s sole risk and cost. The Bank shall not
be liable for non-execution, delay or error resulting from circumstances
beyond its control, including those involving WPS, WPS Operator CBUAE,
MOHRE, WPS Agents or any technical failures, or the acts, omissions or
unavailability of the WPS Operator or WPS-related systems.

ADIB’s liability in this context is limited to direct and actual loss arising
from its proven negligence, fraud or misconduct, and excludes indirect or
consequential loss or any amount in the nature of interest. The Customer
shall indemnify ADIB against any actual loss, penalty, or cost (excluding
any late payment penalties, opportunity costs and any amounts in the
nature of interest) arising from:

A. the Customer’s breach of any WPS or labour-law obligations;
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B. provision of inaccurate or unlawful data;
C. employment disputes; or

D. processing carried out in accordance with valid Customer instructions
and applicable WPS procedures.

10.22 Allfees relating to WPS processing, Returns, Refunds, reports, and support

shall apply as per ADIB’s Schedule of Charges. Governmental, operator
(including WPS Operator) or carrier fees are for the Customer’s account.

10.23 WPS’s services are subject to modification by MOHRE, CBUAE and/

or the WPS Operator. ADIB may update its processes, requirements or
E-Channels as reasonably necessary, with notice where practicable.
ADIB may suspend or terminate a WPS’s access where required by law
or by MOHRE, CBUAE and/or the WPS Operator, in case of material
non-compliance, suspected fraud, sanctions risk or repeated operational
failures. ADIB or the Customer may terminate the WPS’s service with
one (1) month’s written notice. Closure of the Customer’s account will
automatically revoke the WPS'’s service. The Customer shall promptly
inform its Employees of any termination or cancellation and arrange
alternative means of salary payment. Suspension or termination shall not
affect accrued obligations or previously initiated transactions.

10.24 References in these Terms and Conditions to the “Bank” shall include any

lawful successor to the Bank’s relevant business, including a successor
resulting from a merger, consolidation, conversion, transfer of business or
operation of law.

Subject to applicable laws, the CBUAE’s requirements and any required
regulatory approvals, the Bank may transfer or novate its rights and
obligations under these Terms and Conditions to such successor. The
successor shall assume and perform the Bank’s relevant obligations
in connection with the WPS services, and such succession, transfer or
novation shall not prejudice any rights accrued to the Employer before its
effective date.

The Bank shall provide the Employer with any notice of such succession,
transfer or novation required under applicable laws or the CBUAE’s
requirements.

10.25 The Customer acknowledges that the Bank may update these terms and

conditions to comply with MoHRE directives, Central Bank rules, and/or
WPS upgrades.

Bank’s and Employee's / Domestic Worker's Obligations

10.26 Al WPS transactions executed by the Bank on the Employee / Domestic
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Worker account at the Bank, on receiving the WPS transactions and/
or instructions from the Customer and/or any WPS participating entity
are at the Customer’s sole risk and cost and/or at the WPS participating
entity's sole risk, responsibility and cost. The Bank shall not be liable for
non-execution, delay or error resulting from circumstances beyond its
control, including those involving WPS, WPS Operator CBUAE, MOHRE,
WPS participating entity, WPS Agents or any technical failures, or the
acts, omissions or unavailability of the WPS Operator or WPS-related
systems.

Aigils 11 of 8161 11e Wlily ya sy

Aigild 116 ol 48161 11e Wlilyyadi ¢

9l lilo=Jl Cleljill A

Wlelpalg aunnilJolioll Wlosl=i) L& 69 i il dallzoll
Loy Jgo=oll jg 2l dlon roliaj

Joall Alon PLAJ A allzo) d_él=ioll g 1wl & fon G1hj
A5\ L6069 yoeallg yylillg bayiwioll & lolly Wl eaiioellg
Jol=ioll J-oni) . oMYl pthhgl W) ol gy Wlorall
olAj U iiio el )i p6 Loy) Jditollrog g dtoganlirog il
Joil wlay iy rog1wjg ((Jg2ll dylon

Ayl ajlg_oJ16J1jg Uro Jua=ill jgall dulon plAiciloas EAAj
oUA J21i109 w5510l 62 ol Ayl Wljlo)dl o) nog (hgill
gl Ailzlpa] ¢l yand poMuwil uhgii ) nol jg 9. jgalldlon
I ib] &0 dgé 201 6)g) Al Lun digrialylallgis ofajulinio
VoMl ik W) ol jgnyg.Liloc LA Aol Lolh @i lio
Vel LuAlisl oo Jgalldylon pPLAT LIl Jgngll eLai] ol G 1l
Wljlo)I )10 09 (g ilig dy iyl 3)lg-0l )ljg Lilin de 2Lisglacl)a
e L6 Yg AUl dlon LA U 1109 5] )10ll 63 ~ioll d sl
Wligd =il A gl JLrinl oo oliabl gl agall JUiloll o ¢
ol LoVl LA Loy ol jg 9.6 Aioll dulie il JUiacll of
ya b @ia o Al Jleabl Jgall dlon pUAT A oaa clail Jol=ioll
lon AT oaA L2l Ll J-olzioll Uliin @ie] (53§49.1 alg
9l elavi] 5L 1jg-6 a1@lhgo &) Jolsioll Lle U ti)g Li5La1 g 2l
Lyl ol @ sl=ill ;58 Vg .Lulgpl o) A lay J5Ling Luyipig el 2]
AL Loy ea Ul o ool Wilo Lol of A8 i wioll Lol iUVl e

Gl Joii " noll' GJ] pla allg lngiill 0 a oo 6a)lgJl byl
QW@ IAIELIA Hob Loy ddnlula ) noll Jlocl pugils o 1A
Vg8l poany ol Jloell J-i ol Jgni gl ayngi of eloail sl ie

=)l ljlo¥l Wy no Wliliniog dyylunll (4 yilgdll 8leljo & o
ol 81y Ul noll jgnydojydpls)uléolgo Sigsiarel 61 ~ioll
¢lLa adual pla alllg lngyill oA o w1 ngo) Wiloljillg d_6gda 33 1)
ANl Ula Nl ulolil A 1819 J_o0ni@ 1Al GJgig. & LAl
ol dlodAl el i Gole wiipiy Ul bole ggall 6l oliAi vloasy
wabn) b il odll §g-8nIyywline Sl DYl A yaai gl dJayl

Laalei ayl Jud J_osl
d_ouall el 5 ylin e i) sU Jo=)l i aln ajejijwoy noll o) il
g0y bg lino jJle bl A a YA L io (ol UVl A_jaad gl d Ll gl
S0l ~ialprRIkilLoVko ) n ol iliniogkiyyLiuky Lilgél

ol allighgpiloa a Ciya~iyg 8y a6 winoll Yl oleioll 1 &)
¢l a_elgdg ahagillg Gyy aindl ajlg_oll 8)ljg Wl aunqgil JUiio\J
Je2Vldlon LA WLLE g a5 ol

2210

2310

2410

2510

djioll Ulo=Jl / Juflhgollg Elidl Ciloljill
wlun ode ELigl Laadi) ool jgall dlon LA Wl olso &1on 2610

rolLAj WiloL o o\iwlaic L il a6 ylaoll Jol=ll/ L@ lAgoll
aA)luito d_an i 9i/g Jolxioll o Wl ol=illgl/g jg_alldlon
@ Il oh 0ang Jolxioll Joni Jg 2l dlon pllAjpoo
(e Vod 1o el iglyg Ay Ul .e)liioll yLiAlloi/g ;_nlAasllg
ELIELIA o6 Lotidald wogy A (e adilil UaaJl of juslill of A yoiill
G2 jo alldylon pliaj U iiio ol Joall dylon plAL A 8l=igll
dyyinl 3jlg—oll 8)1jg of wsiatoll 63 Aol d_yy=ll WiloVl WL No
Qo pUAJ £\l5g 9ljg2 Ul dlon oo dlito dan i gl Uthgillg
J1ii0 1 693 o2 c of cLin Al gl JL= oVl ol d1idi JUnel 5l gl ygall

AroMuw)l dusyn oll Ciloaallg Wibluall dolsll planilg nguilll

General Terms and Conditions for Accounts and Islamic Banking Services




lawful successor to the Bank’s relevant business, including a successor
resulting from a merger, consolidation, conversion, transfer of business
or operation of law. Subject to applicable laws, the CBUAE’s requirements
and any required regulatory approvals, the Bank may transfer or novate
its rights and obligations under these Terms and Conditions to such
successor. The successor shall assume and perform the Bank’s relevant
obligations in connection with the WPS services, and such succession,
transfer or novation shall not prejudice any rights accrued to the Employee
/ Domestic Worker before its effective date. The Bank shall provide the
Employee / Domestic Worker with any notice of such succession, transfer
or novation required under applicable laws or the CBUAE's requirements.

The Bank acts on execution of salary transaction received from WPS to
the Employee / Domestic Worker account at the Bank and the Bank's
obligations are subject to and limited to the Bank's General Terms and
Conditions for Accounts and Islamic Services and the WPS Scheme
Rules and accordingly the Bank will accurately credit incoming salary
transfers matching the Employee / Domestic Worker details as received
via WPS. In the event of return funds due to the account of the Employee
/ Domestic Worker at the Bank is inactive, closed, frozen, or is under a
status as prescribed by a regulatory entity, the Bank will follow the with
the processes and formats prescribed by CBUAE and MOHRE under the
UAE WPS Rulebook and WPS Scheme Rules. The Bank will provide the
Employee / Domestic Worker with statements of the account at the
Bank showing the salary credit as received from WPS. The Bank is not
responsible for verifying if the salary transaction received from WPS
matches the actual employment contract of the Employee / Domestic
Worker. If salary transaction received from WPS is the Final Settlement,
the Bank may temporarily block the salary amount until outstanding
liabilities of the Employee / Domestic Worker toward the Bank are cleared.

The Bank does not impose WPS fees or charges for processing the salary
transaction received from WPS to the Employee / Domestic Worker
account with the Bank. The fees and charges applicable on the account of
the Employee / Domestic Worker at the Bank, will be applied as per the
declared Banking Services and Tariff Board available on the website and at
the branches of the Bank.

The Bank does not restrict the Employee / Domestic Worker from using
the services of another bank for receiving the salary to the account of
another bank, subject to the outstanding liabilities of the Employee /
Domestic Worker toward the Bank are cleared.

The Employee / Domestic Worker acknowledges that the Bank, CBUAE,
MOHRE, the WPS Operator or any WPS processor shall be exempt from
any direct or indirect liability with respect to the WPS operation.

Any dispute or claim between the Employee / Domestic Worker and its
Employer concerning employment or wage entitlements remains strictly
between them. The Bank, CBUAE, MOHRE, the WPS Operator or any WPS
processor shall have no liability or involvement in such matters. Employee
complaints shall be referred to MOHRE through its designated channels.
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I, the undersigned hereby declare that | have read, understood and accepted
the above Terms and Conditions, the Addendum and Announcement of
Profit Distribution Method, the Schedule of Fees displayed by the Bank
in the branches and/or on the Bank’s website (www.adib.ae) and any
amendment to the Terms and Conditions from time to time by the Bank
and notified to me in writing.

| undertake to comply with all the above Terms and Conditions, the
Addendum and the Schedule of Fees at all material times. | hereby agree
to indemnify the Bank and keep the Bank and its group members and
service provider(s) indemnified, free from and harmless against all actual
costs, liabilities, losses, expenses, claims or damages howsoever arising
from negligence, wilful misconduct, collusion or any breach of the Terms
and Conditions, the Addendum and the Schedule of Fees.

In addition, | understand and agree that the Bank, its group members and
its service providers shall not be liable for any costs, expenses, claims,
losses or damages howsoever arising out of or in connection with the
Terms and Conditions, the Addendum and the Schedule of Fees other than
for gross negligence or wilful misconduct of the Bank, its group members,
service providers, employees, agents or representatives, in which case
they shall be liable only for actual loss or damage, that may be suffered
by the Customer.

| understand that the Bank may offer new products and services to me
from time to time and may issue new terms and conditions for such
products and services in accordance with the relevant laws, regulations
and the Terms and Conditions. | understand and agree that such new
terms and conditions shall form an integral part of the Addendum and
agree to be bound by them if | subscribe for such products and services.

Accordingly | hereby sign.
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Customer’s Signature 1 1 Jolxioll &16qi
Name o\l
Date EEyai Eyaii il i Quw
Signature &Loqill
Customer’s Signature 2 2 Jolzioll &16qi
Name o\l
Date oo /el /e e Qu
Signature &Loqill
Customer’s Signature 3 3 Jolioll &164g]
Name o\l
Date oo/ /e b cu
Signature ELoqill
For and on behalf of ADIB Lol puhgil Wno e dliilug Puwl
Name o\l
Job title V21hqoll Lol
Date B Eyai Kyaii i i S
Signature &Loqill
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