GENERAL TERMS AND CONDITIONS FOR
ACCOUNTS AND ISLAMIC BANKING
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GENERAL TERMS AND CONDITIONS FOR ACCOUNTS AND ISLAMIC
BANKING SERVICES

These (the “Terms and Conditions”) and any agreed amendments thereof from
time to time shall apply to the Accounts and banking services and govern the
relationship between the Bank and the Customer.

The Bank shall notify the Customer when adding an addendum to these Terms
and Conditions for the purpose of adding any additional terms and conditions for
any type of accounts and banking services that are not specified by these
Terms and Conditions or for the completion thereof (the “Addendum”) at any
time but provided that the terms and conditions of such Addendum shall not
contradict with the laws , the Central Bank’s directions and regulations and the
rules and principles of Islamic Shari'a by displaying the Addendum at the
branches of the Bank, on the Bank’s website and/or by any other acceptable
means of notification of such Addendum. The Customer shall be deemed to
have accepted the changes stipulated in the Addendum if the Customer does
not close all his/her Accounts with the Bank or utilizes any of the banking
services within 60 calendar days of notification reception.

Unless provided to the contrary in these Terms and Conditions, the changes
shall take effect upon the expiry of the above mentioned period.

A. DEFINITIONS AND INTERPRETATION
1. Definitions and Interpretation

1.1 Definitions: In these Terms and Conditions, the following terms shall
have the following meanings:

“Account(s)” means any bank account(s) opened and operated by the
Customer with the Bank in accordance to the rules and Principles of
Islamic Shari’a, these Terms and Conditions of the Bank and where the
context requires, shall include the Current Account and/or the Mudarabah
Accounts (either for a specified or unspecified period, such as Investment
Deposit Account, Saving Account).

“Account Opening Application” means the account opening
application (whether in paper or electronic form) in the Bank’s prescribed
format as is issued by the Bank from time to time and signed by the
Bank and the Customer or otherwise confirmed or accepted by them.

“AED” means the lawful currency of the United Arab Emirates.

“Agent (S)” means, any third party required and/or appointed by the
Bank to provide any part of the Service or to support Internet Banking or
to operate or administer the Account, Card, PIN, TPIN, SMS PIN or any
of the banking services.

“ATM”means an automated teller machine, cash handling machine or
any Card operated machine or device whether belonging to the Bank or
other participating banks or financial institutions nominated from time to
time by the Bank, which accepts and/or dispenses cash and cheques in
addition to the provision of other banking services.

“Authorised Person” means a person authorised by the Customer
(whether in the Account Opening Application or otherwise) to act on
behalf of the Customer in relation to the Account(s) and any transactions
in relation to such Account(s).

“Bank” means Abu Dhabi Islamic Bank Public Joint Stock Company or
any of its branches, subsidiaries or its successors and assigns.

“Banking Day” means any day on which the Bank is open for business
in the UAE.

“Beneficiary” means the intended recipient of funds as transferred by
the Bank upon the instructions of the Customer via an ATM or through
the use of a Card or the other services offered under these Terms and
Conditions.

“Bill Payment” means the payment of bills to utility, telecommunications
or other companies or authorities through the Service or such channels
as shall be made available by the Bank.

“Card” means any card issued by the Bank or a third party card of a
direct debit type to enable the Customer to access various services,
including but not limited to, cash withdrawals, payments for purchases,
other banking

a1 bglw no
e ol wll

ADIB

th\ﬁww gdédl.ui dJlS.'\:\.JUANu\ L) paigls)
L) g

L. 9

Glesd 58 5l GEIS) arel 5 pr SsS 028 o e o) T T o) (il a5 i 27)
S 0 S plaia € (3l e s S S 5o S sl S o KY

s 1S en o S e 5 S iy 35S Jal e 35S (e bl s 5 i ) S
ol Loyl g 5 Tl s il (58 ) ) S laxd (S0 ) aliglS) S and g (oS
o8 S (fraad”) s ol S eSS (S OV b o o O s Ll sn s B ) s 5 LS
Dol B s 5 Ly (S S (6 8 e il gl i g Lt 55 (S sl WSOk 0
0L (S San S man il (s M pdbiale s dal g 5 G sl Sy 50 a3l

e et OB B Koy S Sl (S asann el /5] L il Gy (S S e
RIE s IS seai W5 8 Usd S Gsabiiiond o (e —asen S eSS S il
A S A il gl S S ) S i TS B0 S s Jsmase g Ul aiS
e S el 1S a8 5 S et S b S

=S D Yo 583 bt s LE LS & sl b e o S al (e dail s 5 ol b o) S5

o U3 Jaall 3y olial

T o) el A

CISSUNTLE

=S U Pl dd 0 S ladlaal 3 )2 e sl s g iyl o) s et 1.1
S S 5 paiS g o (0aB3S)) CuglS) S (g (S 5S 3 e e (i) Snle)”
D5l ¥ 5eS Gidae S Loyl guim 5 Jail 55 ) S Sy cdag sum 5 Jgeal S oy 5 aDlasl il
OSN ~y Jume L ) S lSH 58 e Gl €0 Ll S Blans 5 Blaws Ul ) e Wl
S S e g e 0 ol S e e e b (e (S0l 3) 8 G Jals
(S0 3lS) Gy (L3S
L s 53218 o) j2) Cal g 50 (S 1 5e€ Eigl) ol e s ") g3 S 58 Els)”
ks 1858 Ty (S S L 0 (e Cane oy e S S sn o (e IS SIS
il (SOl B e b s ond badiad s cila (S a8 5l S ) (o 1S
.dwd)sejiﬁég'_\l)ulgﬁoA;iAJ\)ACu"HJJ"
Wl 53 Cisma oS S (S a2 Gl (B8 o (B5S 3ge o M((ing)) gl
b 58 iglae (S (5 S G ST L S il 8 mas S8 S ek S Sy e
Sw|hucim%}sﬁaﬁd)&£w‘féhuawlﬁ|w|cog;‘ugc‘jjls‘ddjlsl
- WS pe S S S el
il w5 et s il 505 (e L IS0 58 S Y e s el (S o)
GHlle L o sfin S8 Bl 5 Sle (S Sinogal st (ol b Opde 0 S8 N
A AL s o S Jsd S o) s eo S 3 3eb T Ty S s (S Gl
e S st ol A S cladd g S ‘)g‘-.‘l "J)‘éu“ (e S
U POt SLITL RV Y R S ISPV WY I SV V. 3 PO
Glaia s (O3S1) SIS ) ) 5) (ipSN) CuglS) (B Sy sems b s e Candd 5350
sl RIS DS s (S S (e e S 0 0 o (S
o 558 oS ) L (S S il g Sy (S Sl gl 30 e s S
com ) Jiie 5 opila S Gl U 1ol e il
e kel e sanie S (e e = 09 L) (o (5SSl e e MO A"
5 S o S b s
éal)@Q\.}L\gé)ﬁu&f@ﬁda&iﬁd}m}@j&\s‘jﬁﬂf:a"wm"
cilods Bved S (i cond _Slad g g Jail 3 o) by Jleaid S 381 ey b S o
s WS Jie ey )) S
S and S 05 b OsieS Koo b G 3aaS (AE (Bl 5 3 pe e S (S 0
-8 s S o Sl (S sl m ) S Sl el b a )
S e Eu8 ES0 PE L IS e (A58 028 (s la s ila (S S 3 e e S
Ute O ¢ S S Jeala il 5 S5 e Calide HauS 2SS Gl (3 8 S
M Ko (Uil (Sl A LSS a8 ) S5 ¢ 3 sane S ) K g Juld

General Terms and Conditions for Accounts and Islamic Banking Services

Lol g 5 il agee ) S et (5 80 D 5l 5S)




services and account related information, from various interfaces
provided or arranged by the Bank.

“Cardholder” means a Customer or Supplementary Nominee to whom a
Card has been issued.

“Cash Withdrawal” means a cash withdrawal from an account
maintained with the Bank using teller counters, ATMs, point of sale and
other cash dispensing outlets made available by the Bank.

“Central Bank” means the central bank of the UAE.
“Clause” means a clause of these Terms and Conditions.

“Current Account” means the Islamic current account(s), structured on
the concept of Qard as per rules and Principles of Islamic Shari’a opened
and maintained by the Customer (lender) with the Bank (borrower).

“Customer” means an Individual Customer who is the account holder
named in the Account Opening Application.

“Customer’s Instructions” means any instruction given by the
Customer to the Bank.

“Deposit” means funds deposited in an Account or any other account
maintained with the Bank at any point of deposit made available by the
Bank.

“Internal Shari’a Supervisory Committee” means the Bank’s Internal
Shari’a Supervisory Committee.

“Financial Transaction” means an entry or set of entries or transaction
causing movement of funds and affecting the balance(s) in the
Account(s), whether directly initiated manually, automatically,
electronically or remotely transmitted via the channels made available by
the Bank.

“Foreign Currency” means any currency approved by the Bank other
than “AED”.

“Identification Facilities” means a Login ID, TPIN, PIN, SMS PIN and
any other identification facilities in relation to the Service.

“Individual Customer” means a Customer who is a natural person.

“Instructions” means documentation, operating instructions or
reference guidelines relating to Internet Banking, issued by the Bank in
any written form or in the guide on the Bank’s Internet Banking site.

“Internet” means a computer network consisting of a worldwide network
of computer networks to facilitate data transmission and exchange.

“Internet Banking” means a secured Internet based electronic service
offered by the Bank which enables the Customer to connect with the
Bank via the Internet to undertake Financial Transactions and Non-
Financial Transactions with the Bank from remote locations.

“Investment Deposit” means the funds invested in the Investment
Deposit Account.

“Investment Deposit Account” means the deposit Account (term
deposit Account) based on Mudarabah opened and maintained by the
Customer with the Bank for a pre-specified period.

“Investment Period” means a period of one, three, six, nine or twelve
calendar months or any other period approved by the Bank as may be
selected by the Customer in respect of the tenure of an Investment
Deposit.

”Investment Risk Reserves” means the reserve maintained by the
Bank of the Mudarabah Accounts Holders' Share in the Profit in order to
maintain a certain level of profits and protection against future losses
incurred by the Mudarabah Account holders in accordance with Clause
16.3.

“Islamic Shari’a” means the provisions of Islamic law derived from the
Holy Qur'an, Prophetic Tradition "Sunnah”, or binding authority of the
dicta and decisions of the Prophet Mohammed (peace be upon him),
ijma, or “consensus” of the community of Islamic scholars, and the qgiyas,
or analogical deductions as well as other Islamic law evidence, as may
be determined or deduced by the Bank’s Internal Shari’a Supervisory
Committee.
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“Joint Account” means an account opened in the name of two or more
Customers.

“Login ID” Such identification number/name used for identifying a
Customer when used in conjunction with a PIN.

“Merchant” means any corporate entity, person or other establishment
supplying goods and/or services who accepts the Card as a mode of
payment or reservation by the Cardholder.

“Mudaraba” means a partnership in profit in which one party provides
capital (“Rab-al-Maal” or “Mudarabah Investor”) and the other party
provides its expertise, skill and effort in the investment of such capital
(“Mudarib” or “Mudarabah Manager”). Profit, if any, is shared between the
parties as per an agreed common ratio. Unless financial loss (if any) is
not due to the Mudarib‘s negligence,. Infringement or violation of the
terms and conditions of the contract, it shall be borne solely by the
Mudarabah investor while the Mudarib will lose his efforts and time
spent.

“Mudarabah Accounts” means subject to Clause 16.1(a), the
Investment Deposit Account and the Savings Account, and any other
accounts opened on Mudarabah basis.

“Non-Financial Transaction” means any transaction made by the
Customer with the Bank which does not cause movement of funds or
affect the balance(s) in the Account(s), whether initiated manually,
automatically, electronically or remotely transmitted to the Bank via
channels made available by the Bank or transmitted via Internet Banking
services relating to the Account(s) and/or other business activities with
the Bank. This will include mail message which will be treated as a
Customer’s Instruction.

“Payment” means a transfer of funds by the Bank from a Customer
Account to a Beneficiary pursuant to Customer’s instructions.

“Payment Instruction” means banking payments on behalf of a
Customer which may include, but are not limited to bank cheques, bank
drafts and telegraphic transfers.

“Password” means a secret code consisting of alpha and/or numeric
values which allows a Customer to access Internet Banking services.

“Phonebanking” means the Service, which is accessed through the
telephone to Cardholders whose accounts are domiciled in the UAE
providing Account and general information, fund transfer facilities and
any other banking services that may be provided by the Bank through the
telephone.

“PIN” means a personal identification number issued to the Cardholder
which allows a Customer to access the Bank’s computer system through
Internet Banking, ATMs or other electronic services provided by the
Bank, and includes any PIN substituted by the Customer.

"Prevailing Exchange Rate" means the spot exchange rate of the
relevant currency in the local or global exchange market (as the case
may be).

"Prevailing Exchange Rate of the Bank" means the exchange rate of
the relevant currency in force at the Bank as announced in its branches
and/or website.

“Profit Calculation Period” means, in relation to a Mudarabah Account,
a period of one, three, six, nine or twelve calendar months or any other
period as may be required by the Customer at the Account opening date
and approved by the Bank, It is the period in relation to which profits on
the Mudarabah Funds shall be calculated from the realized profits.

“Profit Equalization Reserves” means the reserve of the general pool
maintained by the Bank (prior of the deduction of the Mudarib’s Profit
Share) in order to maintain a certain level of return on investment for the
Mudarabah Accounts holders and increase the rights of property owners
in accordance with Clause 16.3(h).

“Profit Payment Date” means the date on which the Bank pays the
Mudarabah Account holder’s share of the realized and distributed Profits
which shall be determined as per the rules applied by the Bank and
agreed upon with the Mudarabah Accounts holders.

“Purchase” means any purchasing transaction of goods or obtaining
services being paid by a Cardholder by the use of a any Card.

“Safety Deposit Box” means the service offered by the Bank to existing
Customers whereby a Customer can store valuable physical items and
documents in locked boxes maintained in a secure area of the Bank.
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“Savings Account” means an account, which is based on Mudarabah
and its profit shall be calculated based on the profit earned on any
balance maintained above the minimum threshold or average threshold
(as may be agreed upon with the Bank).

“Schedule of Fees”: means the table announced in the Bank's branches
and/or its website that includes commissions, fees, deductions,
deductible charges and expenses that are deducted from, imposed or
charged to the Account or due to the Bank for the banking services
provided in accordance with these Terms and Conditions or for opening
and operating Accounts or providing specific banking services or
personal banking services, as may be amended from time to time by
addressing at least a two-month notice to the Customer prior of the
effective date of such amendment. The Customer shall be deemed to
have accepted such amendment if he continued in opening any accounts
with the Bank or benefiting from such services after this period. This shall
be done subject always to the Central Bank’s regulations. The Internet
Banking fees may not be included in the Schedule of Fees and the Bank
may designate another schedule for the same but they shall be subject
to the same rules applied on other services concerning the amendment
of the charges.

“Scheme” means the Card payment scheme operated by Mastercard,
Visacard or other similar entities and supported by UAE Switch, GCC
Switch or any other countries Switch.

“Service” has the meaning ascribed to that term in the Clause 18, 19
and 20.

“Service Fee” means, in respect of these Terms and Conditions, the
service fees payable to the Bank by the Customer.

“SMS PIN” means the identification number issued to the Customer,
which allows a Customer to utilize the SMS Service.

“Software” means a set of written programs, procedures or rules and
associated documentation relating to the operation of a computer system.

“Statement of Account”: means the periodic statement sent to the
Customer by the Bank via mail or collected directly by the Customer or
the electronic statement dispatched by the Bank to Customer’s e-mail
registered with the Bank based on his selective period or it is the
statement obtained by the Customer via Internet Banking, showing
particulars of the Financial Transactions conducted under the Account
during a certain period, including debits connected to various payments
and transfers made through the Internet Banking services, phone
Banking, SMS Service and other banking services.

“Supplementary Nominee” means a person nominated by a Cardholder
to be issued with a supplementary Card.

“SWIFT” means Society for Worldwide Interbank Financial
Telecommunications, a computer network which provides Interbank
communication facilities worldwide.

“TAKHARUJ” means the sale of the Mudarabah Account holder's
common share in the assets of Mudarabah pool (and the general pool),
Profit Equalization Reserves, investment risk reserves and others, and
the amount obtained by the Mudarabah Account holder shall be the
return of Takharuj.

“TPIN” means a telephone identification number issued to the Customer
which allows a Customer to access Phone-banking and other related
services provided by the Bank.

“UAE” means the United Arab Emirates.

“User” means one or more individuals, authorized by the Customer who
is/are assigned a Password, PIN and User Identification issued by the
Bank to access Internet Banking.

“User Identification” means the Customer's Identification number
advised by the Bank to the Customer for the purposes of identification
within Internet Banking.

“Weightings” means weightings or weights on which the Mudarabah
Accounts Holders Share in the Profit is distributed among the Mudarabah
Accounts holders (as defined in Clause 16.3).

“Aani” means the UAE instant payment platform operated by AEP
pursuant to the Aani Scheme Rules, as such rules and any auxiliary
documents may be amended from time to time and as adopted by the
CBUAE.
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“Aani App” means the mobile application made available by AEP
through which Customers may access Aani Services.

“Aani Core Service” means the Aani system component processing the
credit transfer and direct debit claim functionalities.

“Aani Scheme Rules” means Aani Scheme Rules issued by AEP on
February 2025, as amended from time to time.

“Aani Services” means, collectively:

(a) real-time and batch credit transfers initiated or received through the
Aani Core Service;

(b) overlay services, including proxy-based payments, request-to-pay,
QR- code payments, electronic direct debit authorization. and any value-
added services published by AEP; and

(c) any other service made available on Aani from time to time, all as
governed by the Aani Scheme Rules and auxiliary documents.

“AEP” means Al Etihad Payments, the operator of Aani.

“Proxy Identifier” means a unique identifier (such as a mobile number,
email address, or other identifier) that is linked to an Account for the
purposes of Aani Services.

“QR Code” means a machine-readable, two-dimensional barcode that
encodes information, such as payment details or account information, in
a graphical format, which may be generated, presented, or scanned by
the Customer through the Aani App or other Bank-approved channels to
facilitate the initiation or receipt of payments or other transactions in
accordance with the Aani Scheme Rules and the Bank’s requirements.
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1.2  Interpretation s 1.2
Unless the context requires otherwise, the following rules shall apply: S us RY sl U g0 e S A LA S i sl (oS Gl s (Bl SS
(a) Where two or more persons constitute the expression the agee el S sl Gl g8 oS i (S¢S Jadl aldidl sabiy b 52 Ul (1)
“Customer”, all covenants, agreements, undertakings, stipulations, G e (S O e ol gl ASaT J5an s SV gl med dal yd el 1) o dlaa
oblig_ations, conditions and other provisions here_of _and their Iiab_ility D osh ~Site ol AL G o€ LS e cila (S o oS L8 s enan
herein shall be deemed to be made by and be binding and applicable s W € NIV, o3 il Sl 4
respectively on them jointly and each of them severally and shall also be e ‘f’ 55,“ > ‘f’s oz Y s f) % ),. GEA )J = u j}
binding on and applicable to their personal representatives, successors 1S Us SY sl ad¥ gy osh A sl AS e g ardl JE L/ )5l sl
and/or assigns jointly and severally. W s palad) Ko (S5S Wsh S il Jsads s lm S (et or (oS ()
(b) Reference to any person including the Customer, the Bank and/ or S s Sl o) JEiia b sl il oo dilad I3 S adid ) csa 8
any other persons and/or legal entities _shaII include the personal s s 513 S5 a6 5SS e sm S Gkl e oS (2)
representatives, successors and/or assigns of such person. . .. e T o g
()Rf ) hall includ i i .él«)z\cleu}fs‘amo\};séuﬁd«augﬂu;ﬂl‘)jb)l.ﬂ@y\ﬁcw‘
c) Reference to any person shall include any corporation, firm, YT . e # . e
partnership, society, association, statutory body and agency, whether Ao S S S s o= “"L'b"_; f‘s“_"mf’\ R e Jisi ol (9)
local or foreign. 200 o D g 8 (S S S S
(d) The clauses and other headings herein are for ease of reference only b A e i o2 (oS (S ol ) MU 5 il e Nsn S oS (3518 S (o)
and shall not affect the interpretation of any provision hereof. el lalSal by @l 3y gbis (3908 alas 8 iy cand Sl g) el g 1S Mai ol g0
(e) Reference to a statutory provision includes reference to any o
modification, consolidaFion or re-enactment of it for the time beipg in S dald S man oo S Ll b Bl 5 Bl Ul BBl Iy 36 ) (Jixae 2al 5 (9)
force, and all statutory instruments or orders made pursuant to it. st e S sl
(f) V\/_ordg importing the smgular_meanmg shall where the context so <K S i S uliad Al B N5 S il oS i oan oS ()
requires include the plural and vice-versa. o _ . .
(g) Words importing any gender shall include all genders GFase S HE PR Sl ds n B S Bt S e B LA eS de ()
g porting any g g . - R s e Adleia S
(h) Where a word or phrase is defined, its other grammatical forms have ¢ | . | | « o0k
a corresponding meaning. e on Sl 2f S e e o sl ST (B)
(i) References to “month” shall mean references to a Gregorian month.
u.ﬁ‘dgl&\ &
B. ACCOUNTS Ul ggS Eugls) .2
2. Opening of Account
pening e e Sl e sante gl ¢ s J a8 IS) nbiae i S A8 Siw 2.1
2.1 The Bank may open Mudarabah Accounts for the'Customer, a.nd may S i S i 5 3 g oS “aiie” i) U J5S Guglsl S ) S S
open Current Account for the resident Customer in the UAE (in |l el G e adaie o V(s LS T8 1y S L 3illae
accordance to the Central Bank’s definition of the word “Resident” as .f’ Ol S Sl e o Jf (f" i f’“j ’9. S ""
may from time to time be amended) and subject always to the laws of i S s gslseal sl Al S Dl ) (i S il sn S S S e
the UAE and the Central Bank’s regulations without any contradiction e S
with the provisions and principles of the Islamic Shari‘a. u) o S hai 5 Jefe 58l o oS U568 E55S) 55k Alabials LA 2.2

2.2 The Customer shall duly complete and sign (or otherwise confirm or L el (S ol _Rd &y aay
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accept) the Account Opening Application and submit all documents as
are required pursuant to the opening of the Account, following which

the Account may be opened subject to fulfillment of such conditions as
determined by the Bank from time to time and shall be agreed upon
with the Customer. The Bank may either accept or reject the Customer’s
application at its sole discretion without giving any reasons therefore in
this respect. In case of acceptance, the Bank shall sign on the account

ADIB

(& IS gan il gl alai mpstlae (oo i S lse€ EuglS) 5l B o S (Js
8 15 S s 0 1 s W5 ol S LS (S il ) S0 2y S
S RSy ) ea il S K s LS B gile S LS on sl e S b
S el ey SS ae e Gl ¢ o B S0 e sl S Gl 3 0

B Shadian il A (S S Sugls) S (5 ) shie Sy e o sea

a1 bglw no
e ol wll

opening application for approval. UseS CuglSl Ly sk oS yidia gilos S 3 paieS (g2 a) Kby v ali il S g8 2.3
2.3 AnIndividual Customer may open an Account in its own name or jointly - S
with other Individual Customers. R )
24 The Bank the Cust ) t and subject o the Bank L oS 5l oS 33Ul Ji g (S sl il e (S S sl il A0 (S RS S 2.4
. e Bank may upon the Customer’s request, and subject to the Bank’s L L . . ; . o .
discretion and any applicable minimum or average balance IS (S (sl s pls S € (il S G s m L LIS (S Gl B
requirements or service fees, open additional accounts under the o) K S gl ¢ e WS o Bl e g1 S il AS S o B
Customer’s name. Unless agreed otherwise, each account shall be RS B Sl e ok o ) WS el s € e KT
deemed as being independent of the other Accounts and such oo = fuf c_' =S . :“ u qu_m} = J{ C‘.' ’ ] ')
Accounts shall be governed by these Terms and Conditions and shall B e LS pmige o QS Ll gk pelaiad Gadl ne Sl
collectively be referred to herein by the term “Account Gy iy S (i b )y S il E8 S e GugS) g o a S A EnyS) LES & 2.5
2.5 Incasethe Custom_er closes ?he account and does not receive the LE LS il oS S a0 o S O 5SS S 55 e S a3 paas o 1Y
amount of the credit balance in the account or the amount due at the p ) ) - ) _ L
time of the closure, the Bank shall serve a notice to the Customer to his Rl st pala e Sin A S S8 dsan ) ol o5 S B g osif Sl
address provided to the Bank to be present in the Bank to receive such o S sy alo S Hul S e s sme Sul g 5 S Gl il S
amount. If the Customer doesn’t receive the said amount within one PR B Gk ¢ . .
PG| 1) < NN pailyy 0g S g Hlid) £ Say
calendar month from the date of such notice, the Bank shall be o e St ‘i—":i “ﬁ)__dj é e . sz). JS ik
authorized to issue a payment order with an amount equivalent to the Lo Slal ) S S5 3 5ten ) (i) 0) 0 S DS cole SN SE (i) = o
credit balance less (i) the payment order issue fee, and (ii) the costs of i SIS slaa AT S S a3 S SIS iy S 31 Kl sl K om
the registered mail, and to dispatch the payment order by the registered ‘ Sl Al by sShe il B S ) g1 LS il oS S5
mail to the Customer’s last known mailing address as provided by the oz alAle) St Gl L S S WS A R e e
Customer to the Bank. If the credit balance is not sufficient to cover the a RN e by S e (e 38 (38 S Syl St S ) S S S
said expenses; it will be transferred to the charity fund of the Bank. If € ga Sl X s San ) e U \S A8 S
later on the Customer requests such amount, it will be paid to him from - : ) _GS = _@)i; CS HeT L).S . @jw uu
the charity fund of the Bank if such fund maintains a sufficient balance; G (h) 5 o S ¢ 80 Gy pems €53 39 g0 il S ae 3wl ASGh s
otherwise, it will be paid by the Bank within 5 (Five) Banking Days. L Sl Sl
LIS g LS e ps8) .3
Deposits and Withdrawals Jd 3 i i L | E S S S 3.1
. . & 5 3 ) .w ‘ o ‘ﬁi L .ﬂ i
3.1 The Bank shall accept deposits from the Customer in cash, cheques, e C“ dd)h f) e djsms )m:)‘ T Cu o
bank transfer or by any of the customary banking practices. Deposits by S Sinad) B S pen (e i) S e v cils (SABE A8, S
third parties into the Customer’s account may be accepted without any cilie o dagl g 5 58 () S aS g V1 e B U S UsB i S (500 med
responsibility to the Bank, unless the Bank neglects, infringes or o o ) e
otherwise violates these Terms and Conditions. e S 058 e Cosan oy A
3.2 The Bank may supply chequebooks, payment instruments and related Alleia g T S (K)o Sin 58 et ildae S a5 Lyl ol S 3.2
materials to the Customer in accordance with these Terms and o s S ol 35
Conditions.
3.3 Subject to these Terms and Conditions, drawings from each type of ot oS L a8 gy (S o) o ) Sl el SR pm s WSOl 3.3
Account can be made by the Customer or by any Authorised Person by o S (S e Rk e S0 S e S S w s (S el Sl
using any of the modes made available by the Bank, including but not L5 5 Bl el e e < s S . N
limited to using the Card, withdrawal slips, cheques, standing e S (o3 Sl S G 2gma O J ey
instructions, pay orders or electronic instructions, through the channels A Jgadin ¢ m ) S Sl 03 S Ly S S ¢ S Jlastinl S oy SIS
made available by the Bank, including but not limited to point of sale, e 1Sin b ee ¢ el 5 ] os Sain s & o il e 33 erme
branches, Internet Banking, ATMs, mobile banking, Phone-banking or 04 s S e ’W @L G “d:w i s Rt
by such other modes or channels as shall be made available by the o oo S e U8 U8y Sy sn S Sl b gl K00 il b s 8an
Bank from time to time subject to: I e ¢ - L e . .
) s e S0 Abeia g €Y sa Jal s 5 Jad o (LNl Cilian gaad o saaia (1)
(a) the specific features, restrictions, terms and conditions applicable to ) )
i3S ailaia g an S Call e s 02l s oaly) o2 Clal il (S Sy ()
the relevant Account; and < e S 058 ol ope Jrad S o omfa b o S
= U & 83 8 U e U o8 ol b
(b) the Bank’s maximum daily withdrawal limit permitted by the Bank _ . ,
and fees or charges for the relevant Account, shall be as specified inthe a8, o5 Sciw K3 cn (S o (S b pen SE iy (al o) A8 (e CuislSl S A8 3.4
Schedule of Fees. s 8 S a8 S 3ains (i3 & QB ) S Uy s sbone S (0 b 0
3.4 No amounts shall be credited to the Customer’s Account until the Bank B8l 4d & < EX| 2.8 S ¢ ;
has received the amount in cash or its equivalent. Upon accepting o o=k C“e. A8 28l sk Lf - é}mf = o ® e 28
negotiable instruments under realization, the Bank shall act as the O b S eclie (S S Lol mS g W 2 S G J o 5010 med (S8 (S (Jsmas
Customer’s collecting agent and assumes no responsibility for el S 65 DA gl S (Sha s g kil 53
realization of such deposits unless the same is due to the Bank's , ’
negligence, infringement or otherwise violation of these Terms and D2 Gl S e by &8 S saliine Ly Q88 (i S (Sde e ol e Si3lSI S 3.5
Conditions. o U S iy A 5 g S Sy ) S ot S
3.5 The Bank may convert all foreign currency deposits or transfers to the . . . p . .
Account at the Prevailing Exchange Rate of the Bank for such currency Leldiosl o S dhmalhdante Sdee Scuifflos S 85 dula Gam S5 3.6
at the deposit or transfer date. T gum 5 il 5 ) i€ R e SIS w G A Hgl ) pan (LS an
3.6 The Bank shall have the right to freeze or suspend operation of the L ol cae bl (A58 (8 (53 oS S (i) RN b o S (5005 A (S (S e

Account and to refuse all or some of the deposits, credits and
withdrawals if the Customer is in breach of any of these Terms and
Conditions or if (i) any instructions given to the Bank are ambiguous,
conflicting or not acceptable as per agreed upon or announced with the
Bank ; (i) if the Bank suspects that there may be any fraud or illegality
in any transactions (including, without limitation any breach of the
Central Bank regulations relating to money laundering); or (iii) if the
Bank requires any further instructions, information or documentation, in
form and content satisfactory to the Bank but the Customer has failed
to provide the same or (iv) if such

i S Sy B (i) 03 U B e S 03 S el [ ond o il S Sy
e e e seldn) o U g dee (Sl e b (0 nS 583 (S e 0 O (S S
S San R (iii) b (005 BN 58 (S bl s S S (538 e letia e K0LEY
i o S St e gy S ol 63 b e (5 330 38
) 8 (i) b € L AU e S a5 Gl S Re s S )0 e i
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instruction is issued by the Central Bank or any other competent
authority.
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S S L aglind e onS Gl S il pea ) o5 S By duals Ga S San 3.7

3.7 The Bank shall be entitled, in its sole discretion, to refuse any e o s R | 1 W .
instrument or deposit and/or limit the amount permitted to be deposited Sy S sl £ S 25 ke S “sf s s ‘f’i &= j”L)SUM
and/or return any deposit or any part thereof at any time and from time e Kol man S8 S Gl Lo o SsSB4
to time. S e 5SS S 5 S a8 U8 Gl (S S S S 3.8

3.8 The Bank should accept the Customer’s instruction allowing a third o S S A ) i (e Gy e ) G a5 S O lal SIS
party to withdraw funds from the Account, but only if such instructions 1S clilaii i AL ) 58 (S S AS Ty ol ) U5t U o8 L
are in a form acceptable to the Bank and on the condition that the = ey HOES 2 RESR DS 0 o AR
Customer shall indemnify the Bank for all actual damages that may be o s i S S (e i Sl dae Ay ol 55 8 20 aalas
sustained by the Bank as a result of executing such instructions, as w59 esthae iyl S S aS L K0 s by o LE LS sl b (s A8 L
herein provided or otherwise as required by the Bank. a5 1) i
Collections and Remittances i o9l Slsas 4

5) L) S 3 ) RPN 3 L JURIES

4.1 Bank cheques and negotiable instruments drawn to the order of the = )5‘"_' i S 2 e hh o) e s 28 %5z c é 4.1
Customer and deposited (by such mode as shall be made available by s g sh S eladl (oaay @ jglinn (i R QU 5l Son Sy K5 S pen
the Bank) in the Account shall be accepted as collection items, unless A8 G @l e santa gl ep S BN e 1 S ol S S Y S pils S
agreed otherwise by the Bank and in accordance with the banking . Sl . i . SR
practices prevailing at Islamic banks operating in the UAE. The Bank o ,“’; ~ ’S, - "“’4 ‘.fiujs“h G s o wi'm "’Afu s 2
has the right to reject cheques, drafts or any other securities drawn to DS Ay S8 Ll T« Smea S ad pali SIS 5 8 S ey nS o
re ord?r q{ha third part_;(/j. Thde Bank nﬂair;ta:jirjf the _righ(tjéc_)t_debtit :?rr:y 0ai Jgmy e s ol I 4 g (S o5 nAS o Juals Ba S Shn e S 3yl

ccount with any unpaid and non-collected items in addition to the R Lo Sag) e e S S o L
Bank's charges, without assuming any responsibility in case of non- ot "’m oo e S ufj o w’; ‘56" o .j ] = e 2SS Sk
collection of such items, unless the same is due to the Bank's S Sl S WS o S s sl 6 med S5S Upe D s (S ag pre
gegl(ijgte_nce, infringement or otherwise violation of these Terms and s el Sy DA ) (o (Sha g g il i o b (U S ccilie

onditions. . - e g e

4.2 Drawings against cheques under collection shall only be allowed after el s F O e el 8 SIS ) R SO SaS S Giey 42
their actual realization. The Bank shall have the right to refuse to honor Sl b S Sop oo oS 05 S B dusla o ~ e Sl
any cheque, instrument or instruction if the signature thereon or any Ll oz oail (A58 5y el bdadiun dgage ool B 2 S 8w 38 Jsd S
entry, alteration or.endor_sement thereon is |_'10t acc_eptable to the Bank U A8 SR8 Gl (e sl &1L s dl ) S Say i g
or if the funds available in the Account are insufficient. Sl ; ‘3 J i 43

. }»'—. tﬁ; S L . - L S . )

4.3 The Bank shall pay the actual amount of telex/SWIFT transfers or the N | T i . y. o cf i =R H}A uud; = w ~
bank drafts/cheques received in favour of the Customer after deducting <> 054 3 2 lafusasd s ISin 038 Ble) S Sinad) s (S o sfanlol )4
the announced banking fees/charges and commissions incurred by the U =S bl S San s B S ey S (55
Bank.

4.4 In th t the Bank t t bills, ch draft (e 23 RS 5 A e S P e S S Szl 44

. n the event the Bank agrees to accept bills, cheques, drafts or i LSl . el 7Y e o s L L o1
instruments drawn on banks outside the UAE (the “Foreign dst A ‘S ‘;E’ 2 S S K )”_ N éh)m ,). )_jj g ”.u“ﬂ > u’&u
Instruments”) for clearing or collection, the Customer irrevocably and 09 Az 0 5 skl siie e ) et QL HaiuS g didbiay <
unconditionally acknowledges and agrees as follows: = S Gl
(a) the clearing or collection of Foreign Instruments is dependent upon Ol S il b She Gl Jlanil 1S seas b Kl (S @l sling (Sde e (1)
the laws and practices of the country or state in which the drawee bank ¢ Al e S Nl e 5 el . |
is located: 0 @Bl S Vs SS al) ls  posik s
(b) the Bank may accept Foreign Instruments for clearing or collection osh S s K A S S ane ) Bl S il e 0&“ G“' S (@)
at its absolute discretion and solely as a facility to the Customer at its s 2 S (pems b K o€ gl (Sha ey ol g2 5 W858 U5 (S Gl
request from time to tir_ne. The Bank reserves the right to refuse any e e er oS il S 3 gen il 5y AS o Bagine a S S o WS S
Foreign Instrument at its discretion or to return any Foreign Instruments o . ) .
at any time; o S s S sl (Sda e g2 S Sy ot (S b S 3 Jle S sl
(c) the Bank assumes no responsibility for the realization of any Foreign b o S s oS s (Se e (o oS R (S e iy ) S ()
Instrument deposited with it or for the value given by a foreign bank or Al 0l e SIS S L S K oy ciila (S Sy S e
for any mail or communication delays, loss of mail or courier, operating L i U sl o B S e Bt o ol . L Sis
errors, clearing system delays or losses or for any charge, expense or + CS - - P o« H‘“ A _u f e = .HJ}S .
loss, unless the same is due to the Bank's negligence, infringement or S S Ll 1S WS (o il sl med (A8 A S (i b g A gls oS
otherwise violation of these Terms and Conditions; and sl ¢ el S5 DA gl (€ (Sai g g dail y3 o) b GBS clie
(d) In certain countrie_s, the laws and/or regulations related to clearing G S smy U bl s U ) Gl 8 Blaia o KOS (S S Ope Slan e (4)
of cheques may be with recourse and, even when funds have been s S Yy S 1 A € 1S i 558 i S i s U
made available, the drawee bank may return the cheque or recall the = e TS IIER P g B
paid up funds subsequently. e B Sl Gl g S8 ead L o B S Gl s S 1))

4.5 The Bank shall credit all the incoming remittances and negotiable O i S (S GaBHS) ol Sl st (i R B ) Blu S ol olal (S S S 4.5
instruments of the Customer intp the Accoun_ts in the_ currency of such S S G s e (S S S S S W18 S 3 S e i3SI
Accounts unless the Bank receives contrary instructions from the & RREE S ‘ LA LA J "y
Customer. The deposit shall be at the Prevailing Exchange Rate of the B A 2 8~ S S 08 ol S SO QS o dsase Sy
Bank on the same day of deposit. R S8 IS o (Sl (S e by C1 )8 gy oS 05 NS gy Joalas Gy S S 4.6

4.6 The Bank shall have the right to reject to pay for any draft or transfer if B S G s S ) A e e 3805 S Sy el CgST ) ol 1S audise
the name of the beneficiary and the Account number does not match s
the Bank’s record or for any other reason. =

8o & L Jlliiie ala K Gila S S ias Sl ]

4.7 All the transfers affected by the Bank according to the Customer’s P Dyt O e = s o dj =S ally (S ).:us 4.7
instructions or otherwise undertaken by the Customer shall be at the Sam s (S 0s o ed sl g oA S S Ll (8 (S e quils (S paluS
Customgg;s g??ﬁnse and trespoc?;sil()jiltity,ﬂiand':jhe ??t:\k sha:jl!tnbotlbe . oy R S Eh K ula (S Gaily &) S e iigS) =S S R sy med
responsible if the amounts credited to the side of the credit balance in <) € 3 s ed S vdl Sl §L i e
the Customer's accounts are lower than required due to the charges or A B ‘j'v"’ fa Nf" 2 03l 05 ¢S o sl Biely S oo e Jfa ¢ IR
decline in value, and the Bank shall not be responsible if the Customer =S dwals 538 Soa el S oy (S 03 S s la s iila (S S nilaie et
was unable to avail other funds on account of any restrictions issued by pall
by the concerned authorities. B S S B8 01 S el Sy ol S 0l ) K3 4.8

s ] RO L GUS elie (S eanila B .

4.8 The Bank and it correspondents, in cases other than the negligence, y ’ - o

infringement or otherwise violation of these Terms and Conditions, shall

‘e usipsa Sedle S5
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4.9

4.10

5.2

5.3

5.4

5.5

5.6

not be liable for the consequences of any irregularity, delay, mistake,
telegraphic error, omission or misinterpretation that may arise, and from
and against any loss, which may be incurred through its correspondents
failing properly to identify the persons named in the instructions or
retailing the funds, should the Bank or its correspondents deem such
retention expedient, pending confirmation of the identity of any person
or of the above instruction by a letter or otherwise.

In the event that all or any of the transfers is unpaid and refunded to the
Bank, the Customer shall only be entitled to claim the value thereof at
the prevailing buying rate of the day when the refund takes place. The
refund shall not be effected until the Bank has received definite advice
from its correspondents that the funds are unpaid and that the original
instructions have been cancelled.

The Customer may be required to complete forms provided by the
Central Bank when depositing foreign instruments drawn in certain
countries or in certain currencies.

Please be advised that, as per Central Bank guidelines, credit to
accounts held in banks operating in UAE will be affected solely based
on the beneficiary IBAN. All other information provided such as the
beneficiary name and other details will not be used

Statements

The Bank shall periodically provide to the Customer statements of
account by post or electronic mail at the Customer’s last known mailing
address as provided by the Customer to the Bank or the Bank shall
provide the Customer with access to retrieve the statements of account
from the other channels made available by the Bank, including but not
limited to its branches or electronic banking channels, subject to any
service fee specified and announced in the Schedule of Fees. The
Bank may, in its sole discretion, vary the frequency of the statements of
account by notice to the Customer.

In the case of non-receipt of a Statement of Account, the Customer
shall notify the Bank of such non-receipt within thirty (30) banking days
of the end of the period to which the Statement of Account relates. In
the case of discrepancy in any entry or balance shown in a Statement
of Account, the Customer shall notify the Bank of such discrepancy
within thirty (30) banking days of the date of the Statement of Account.

The Customer shall be deemed to have received the Statement of
Account and have irrevocably consented to the correctness of the
entries, the balance shown therein, and the calculation and distribution
of profit made, if any, or deduction of charges, fees or commissions
and the Customer shall waive any right to challenge the transactions,
entries or other dealings on the Account and shall be deemed to have
accepted the same unless:

(a) in the case of non-receipt of the Statement of Account, the
Customer has notified the Bank within thirty (30) banking days of the
end of the period to which the Statement of Account relates; and/or

(b) in the case of discrepancies in any entry or the balance shown in
the Statement of Account, the Customer has notified the Bank within
thirty (30) banking days of the date of the Statement of Account and
such notification has been agreed and accepted by the Bank.

Unless the Customer gives notice in writing (or by such other mode
acceptable to the Bank from time to time) the address set out in the
Account Opening Application shall be deemed as the approved address
for the mailing of all letters, notices, advices, statements of account or
other notification (legal or otherwise). The Customer shall immediately
notify the Bank in writing if there is a change to any of the Customer
particulars set out in the Account Opening Application.

The Bank may stop mailing the advices or statements of account if they
are returned undelivered, consecutively on two or more occasions, until
such time the Bank is provided by the Customer with an alternative
address for mailing the statements.

The Customer shall have the right to ask for an additional copy of the
Statement of Account at the Customer’s own expense as per the
charge specified and announced in the Schedule of Fees.

Standing Orders

The Bank shall accept requests for the execution of any standing order
from the Customer provided that the Customer shall have sufficient
balance in the Account in the due date(s) for the execution of such
orders.
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The Bank shall not be liable for any delay or error in the dispatch or in
the transmission or for any error on the part of the paying bank or any
of its correspondents. The Customer acknowledges that the Bank shall
not be liable for such delays or errors unless the same are due to the
Bank's negligence, infringement or otherwise violation of these Terms
and Conditions and the Customer shall indemnify the Bank for all
actual loss, damages and expenses incurred by the Bank as a result of
the execution of the standing orders given by the Customer, including
legal costs incurred by the Bank as a result of claims or actions against
the Bank in relation to any standing orders issued by the Customer.
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Erroneous Entries

In the event that there has been any error in entries posted to the
Account by the Bank, the Bank is automatically authorized in its sole
discretion to process relevant entries or adjustments to effect
necessary corrections. The Customer does not have the right to claim
the value of any deposits into the Account posted in error by the Bank.
The Customer agrees that the Bank holds the right to unilaterally claim
the amounts posted in error, either from the Customer or directly from
the Account, and debit the Account accordingly. In the event of such
claim/s made, at any point in time since the commission of the error the
Customer is obliged to immediately reimburse such claim/s in
accordance with the instructions of the Bank if required.

Fees and the Banking Services Charges

The Bank may debit the Accounts with, and the Customer will on
demand pay, any charges, expenses or commission payable against
the banking services rendered in accordance with these Terms and
Conditions and the banking facilities extended to the Customer at the
banking charges and commissions specified in the announced
Schedule of Fees. Such charges, expenses or commission may be
debited directly by the Bank to any account.

The Accounts shall be subject to stipulated minimum daily balance
levels as determined and announced by the Bank. The Bank shall have
the right to deduct the fees specified in the announced Schedule of
Fees if the daily balance falls below the determined level.

Set Off

The Bank is authorized at any time, to apply all or part of any credit
balance which is held in the Customer’s name in any Account and/or at
any branch of the Bank (including the termination of any Investment
Deposit or any other deposit prior of their maturity dates) towards any
indebtedness or amounts due under any Financial Transaction or
banking facilities, whatsoever the reason of the Customer's obligation
of the same to the Bank (or if the Account is a Joint Account, any such
indebtedness of any of the Customers to that Joint Account to the
Bank, whether several or joint or otherwise) and whether in the same
currency as the Account or not. The Bank may effect any necessary
conversions at the Prevailing Exchange Rate of the Bank. All actual
costs and expenses incurred by the Bank in respect of the exercise of
the said right of reconciliation shall be for the account of the Customer
and payable on demand.

Accounts in Foreign Currencies

The Customer may open Accounts in foreign currency with the approval
of the Bank and the transactions in this account or these accounts shall
be effected only by the Bank’s forms, applications, written instructions
or any other means offered by the Bank, in the same currency of the
Account and subject to these Terms and Conditions.

Cash withdrawal in foreign currency notes or travelers cheques from
foreign currency accounts will be subject to the Prevailing Exchange
Rate of the Bank at the time of withdrawal and commission determined
by the Bank from time to time and shall be announced when the
withdrawal is made.

The Customer may transfer from its foreign currency accounts to its
local currency accounts or vice versa at the Prevailing Exchange Rate
of the Bank in the same day of transfer. The Customer acknowledges
that the Bank shall not be held responsible for any exchange losses
that the Customer may incur when transferring any amount from its
foreign currency accounts to another currency accounts unless the
same are due to the Bank's negligence, infringement or otherwise
violation of these Terms and Conditions. The currency of the
Customer’s debt may not be converted to another currency without
paying off the debt and on condition that the conversion in this case
shall be made at the Prevailing Exchange Rate of the Bank when the
conversion is made.

The Bank is entitled to refuse to issue cheque books for the Current
Accounts in Foreign Currency. The Bank may issue Cards for Accounts
in Foreign Currency to be used for cash withdrawal from ATM and
purchases at point of sale.

All Deposits made at a currency other than the currency of the Account
shall be converted to AED first and then from AED to the currency of
the Account at the Prevailing Exchange Rate of the Bank at the time of
depositing.

All Deposits in the Account in Foreign Currency through ATM shall be
in AED.
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14.

All withdrawals from the Account in Foreign Currency made through
Card within the UAE shall be in AED only and Prevailing Exchange

Rate of the Bank in respect to withdrawal by Cards shall be applied
when debiting the Account.

All withdrawals from the Account in Foreign Currency made through the
Card outside the UAE shall be in the currency denomination prevailing
in country of withdrawal and Prevailing Exchange Rate of the Bank in
respect to withdrawal by Cards shall be applied when debiting the
Account unless the ATM provides a facility of dispensing the requested
amount in the same Foreign Currency.

Joint Accounts

The Bank may open a Joint Account for two or more Customers with
equality among them, unless otherwise agreed upon

The Joint Account shall be opened by all its holders or by one person or
persons holding a power of attorney from the owners of the Joint
Account duly authenticated by an official specialized authority.
Operations of such account shall be effected according to the
agreement of the account holders.

To open a Joint Account, two or more Customers will be required to
duly complete and sign the applicable Account Opening Application/s
and other related documents for Joint Account holders. Unless
otherwise agreed, each Customer will have equal access and equal
rights to operate all the Joint Accounts and services which can be
operated via a Joint Account. In addition, the following conditions shall
apply in respect of Joint Accounts:

(a) These Terms and Conditions shall constitute an agreement between
the Joint Account holders to be jointly and severally liable as well as
between the Joint Account holders and the Bank.

(b) Instructions in respect of a Joint Account may be given by the

authorized Customer(s) as specified in the Account Opening Application
(including withdrawal in favour of the signatory/signatories thereof) and
the Joint Account holders hereby accept and ratify all actions carried
out by the Bank pursuant to such instructions.

(c) Unless otherwise agreed, all the Joint Account holders shall be
jointly and severally responsible for any debit balance arising on the
Joint Account for any reason (and any other liability that may be
incurred). The Joint Account holders’ liability and their responsibility will
not be discharged or otherwise affected by the death or incapacity of
any one or more of them.

(d) The Bank shall be authorised to accept for deposit or credit to the
Joint Account any cheque, instrument, transfer or payment order issued
in the name of one or more of the Joint Account holders.

(e) Subject to the Bank’s policies, the Bank shall have the right to issue
the Card and PIN to each or select of the Joint Account holders if each
of them is authorized to handle the account by a single signature only,
and they will be held individually or jointly, responsible for all liabilities
that occur from using this service.

(f) The Bank may continue to rely upon the information provided in the
Account Opening Application until it is notified to the contrary by any
one or more of the Joint Account holders.

(g) In the event of the demise of a Joint Account holder, the other
Account holders must give notice to the Bank of that fact within a
reasonable time of the date of death or loss of capacity, the Bank shall
thereupon suspend the withdrawal from the Joint Account from the date
of notification until a successor is appointed and may freeze or suspend
operation of the Joint Account.

(h) The Terms and Conditions of the Current Accounts and Mudarabah
Accounts shall apply to the Joint Account, and shall be an integral part
of these terms and conditions and completing them in a manner that
shall not prejudice the terms and conditions of the Joint Account.

lllegal Funds

The Bank shall be entitled to freeze any funds in the Account or take
other action necessary if the Bank believes the funds to have been
obtained other than through lawful means or arising from an unlawful
transaction. The Bank’s judgment in this respect shall be conclusive.
The Bank may
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also report any money laundering, illegal and/or suspicious transactions
in the Account to the authorities within the UAE or abroad. The Bank
shall comply with all anti-money laundering laws and regulations in
force and applicable to it from time to time and may at its discretion call
for additional details or information on the Customer and/or the
Accounts and provide the same to regulatory authorities involved in the
said operations. The Bank will not take any responsibility for delayed
execution of transactions if the information called for is not provided by
the Customers in time.
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C. TYPES OF ACCOUNTS i € S S il S S e S0 3 S ot ks 548 15,1
15. Current Account - Qard uﬂaeéi\ijls‘iﬁﬁx%‘dwddﬁﬁwéw@cﬂﬁ@%xuké
15.1  The Customer, as lender, shall deposit, the credit balance in the SShssele oS G eailidas phe S L adlie S ae IS S0 (oS cadlia (SS
Current Account as a benevolent loan granted to the Bank and is e CaiglS) & S0 g w8 U8 e 1S il Gl S - o s (S JlE < sk
guaranteed by the Bank, on which no profit, any other form of return or i)y ) i€ oSy o o S0y sl JeSe y s o s ) er oS 1Y) nl s
contingent, even as a common practice, benefits is payable on the ik il S oy L 131 il s e SIS 35S (S - S Usesd S gum 5
balance of the Current Account. The Bank undertakes to pay any . B . . .
amounts outstanding in the Current Account in full upon demand, o T“u "’e&‘,é *Ae‘yf Gloe 4 S n : B SIS e e
subject to the Customer’s compliance with these Terms and Conditions. S 0l A cglSl i S 5 By e () (S S @dlie oLy (5 S e ool
The Bank may invest all amounts outstanding in the Current Account in Ll 5 ) oS Gl dans gl g (sl oS 31 oS iS5 S IR o S (i S ey s S
such manner as the Bank, in its absolute discretion; deems fit. All G S S s K1 e LS il T8 T8 gl S S 0 Wi hag e o
returns on such investment shall be the Bank's own property and the S S 5 S e e 5o e s oS wda a8 (S el T glfaS 5l S il S Suigls)
Current Account holder shall not receive any part thereof. The Current Crunyd (S G smath 028 el (e S Sy i3 0y Jag pie s Ly 5l dal sam
Aocqunt shall be subject to the mlnlmgm balance or average. balance e ead sl cila S Sy 085 18, Sy L€ 1 S Jpemy b e (seia (0
requirements as may be agreed on with the Customer from time to . ) L . . -
time. If the Customer’s Current Account balance falls below the _ e o e Copm ol 2 L'f“” 8 I Ll aglS) 28 g ot S S
minimum/average balance requirement, subject always to the Central RY 5y Sl & S Ll b nlatie alas Bon ) 5) e gl 38 (S GEHISH e e S
Bank’s regulations and directions, the Bank shall charge the monthly S o
fee specified in the Schedule of Fees announced in the Bank. The GBS e S Eu S & e LS ilhe S 3.3 35 LG 5w CglS) 35 € 15.2
Bank may accept to open Current Account in Foreign Currency oS S el (538 ae 3ALE AL LS S s sl 51 S Sl e siaa
approved by the Bank from time to time, in such case, the terms and ol 5 i s . Sm 35 R S i L Al
conditions of Accounts in Foreign Currencies and all other related terms é/ﬂ el St C""_) f—j uase A RS e O ]
shall apply on the Current Account. =S o S s o o R S ead p ke s ila (S S b om0
15.2  Withdrawals from a Current Account shall be made in accordance with S8 D 0sa i e dle S U/’”u =S Ses S Bs duala f; ~SS 153
Clause 3.3. Deposits in the Current Account shall be accepted in all o oS S e S ) S (S pfar L aldSal S (Sl e S
branches of the Bank in and outside the UAE by cash, transfers, o S 6 aed (S aud
cheques drawn on the Bank's branches or local banks or through the e K ally s aldSal Hil B o S pad (e gl 689 b e Son JiS 154
Bank’s ATMs or in any other means approved by the Bank. € oS e U8 a5 LISl im0 S et e b e ouS Sy I
15.3 The Bank shall have the right to refuse to pay any payment orders or 0308 oad gy 58 E0 S 0 AS €S (513 mad onS ks (s Juala G S S 15.5
cheques written on forms other than the Bank's forms, without any 7 L. R
responsibility whatsoever on the part of the Bank. S bl s oslal S )t “s:m“l) Somd S e GRS S Sl S
_ _ o GRS ye €l ool €. a0 13 555l CuglS) i S s Gl ol s e S 1) (Gildaa
15.4  The Customer shall draw cheques and issue orders and instructions in il 533 oS Ky ash) 1Y) s ol e ST 35S 033 155 55 JEVIGE
Arabic or English languages. The Bank shall not accept cheques, : < Bt e o) : .
orders and instructions written in any other language. e st B TEt
15.5  The Bank shall have the right, without any obligation, to honour the s SR 058 b 38 a5y Sl 05 oS Bt isls B S S 15,6
value of cheque or other negotiable instruments (in accordance with the (oS S A8 ol S Gl 81 2 S S e S 1) i S sl S
rules and principles of the Islamic Shari'a), drawn on the Current L) S U gl S Sin 3 S S g V1 il S S e o381 K
Account even if this were to cause the Current Account to be S s S WGl K (€ GES) iy b S S Sl il S S
overdrawn. The Customer undertakes to pay or repay all the due - WS Al (Siy 5 jsh s upad ol S
3pmoc:]utr:2 Lr‘;;t:lzgt:)sft;rzeé:ni\-/erdrawn Current Account immediately ‘;‘“‘J“fﬁ S 55 Eblsl (S S oS )ALS oy Sy &‘:la L’f - s d..; 15.7
A eShpedysa S Snadlan S o8Sh o naley 8o S8
15.6 The Bank shall have the right to refuse to pay the vall;ehof tt)hT cheques, S el g S i oS 31 Kl 3 bl (6 S e e oy 5
drawings and payment orders drawn on the account if the balance is P T\ e i e e A
not sufficient, even if the Customer has credit balance in any other S (Y S J ) SV sl e p all s 12 8 C}" = “.J'L"
Accounts, unless the Customer has prearranged with the Bank in 8o Sadhy
writing to cover the amount of cheques, or any other withdrawals from Jlaxind sl ol ) S San oar oS ) B o S cililia Cudia (S SG S i 15,8
any of his current or saving accounts with the Bank. Lo S SocSan Hsl B Sl p s ol 13 med daSe ae ules S
15.7  The Bank shall have the right to accept from the Customer any stop ks Jrn Jsady Jlenil e S S g (nS Jald (e ol b Jleaiaal Lale S ()
payment of cheque in case it is lost or in case of the Customer’s Ll YU o S0 nS S Gl lai adad (g s mad Gae G5 e ol Mg s T
bankruptcy or in other circumstance as shall be allowed by law and S uadd K S LS s S (e e) p 3o (on€ S i€ Jlanial
agreed by the Banll<. Hovsllever, the Customer will bea}r a'ny actual loss, g BAl S S o S s 5 L S 558 S . cila
damage and cost (including legal cost) due to these incidents U gl S S S SRl b S gt onS S 1€ S, Tainn 5 € s
15.8 The Customer shall take due care of the chequebook, and shall bear

full responsibility and liability in respect of the issuance and use of any
cheques and shall be responsible in all cases arising out of theft of the
chequebook or the misuse thereof or of any of the cheques contained
therein, including forgery, regardless of whether the aforementioned
misuse was committed by any employee(s) of the Customer or by any
other person. The Customer shall sustain all the consequences of the
default and indemnify and hold the Bank harmless in all respects. The
Customer will promptly notify the Bank in writing of the loss or theft of
any cheque or payment instrument and will return to the Bank or
destroy any unused cheque, payment instruments and related
materials when
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15.9

15.10

15.11

16.
16.1

16.2

the relevant Account is closed. The Customer shall not give any of the
chequebooks to any third parties. The Customer shall immediately
inform the Bank in writing, upon the loss or theft of a chequebook, in
the absence of which otherwise the Customer shall bear all the
consequences in cases of its misuse.

The Bank has the right to refuse issuing a chequebook to the
Customer, without giving any reason.

The Bank has the right to close the Current Account and to cause the
Customer’s name to be blacklisted in accordance with the regulations
of the Central Bank in force from time to time.

The total amount of cheques drawn on the Current Account but not yet
presented for payment must not, at any time, exceed the available
balances on the Current Account and available for withdrawal. The
Bank is not obliged to honor cheques drawn against unrealized or un-
cleared payments into the Current Account. The Bank shall collect a
charge, which is specified in the Schedule of Fees, on any cheque that
is returned unpaid for lack of funds and on any cheque deposited for
collection before a period of its due date which is the period specified
by the Bank at the time of the deposit of the cheque taking into
consideration the Central Bank’s regulations and directions.

Mudarabah Accounts
Qualifying Accounts

Only Mudarabah Accounts which satisfy the minimum or the average
balance requirements as agreed upon with the Bank shall be the
Qualifying Accounts for receiving profits of the profits accrued. To the
extent and for the period any Mudarabah Accounts do not meet the
minimum balance or average balance requirements, such Accounts
shall:

(a) be subject to the charges and fees specified in the announced
Schedule of Fees; and

(b) not be entitled to any returns of whatsover nature (including profit).
General Terms of Mudarabah Accounts

(a) Under a Mudarabah Account, the Customer as (the “owner of funds
") or “Rab-al-Maal”) authorizes the Bank which accepted such
authorization (as the “Mudarib” to invest the Customer’s funds
deposited in the Mudarabah Account (“Mudarabah Capital”) through a
designated Mudarabah pool or General Mudarabah pool or any other
Mudarabah pool as may be determined by the Bank according to the
provisions and principles of Islamic Shari’a in such manner as the
Bank, in its absolute discretion, deems fit. The Mudarabah Capital
owned by the Customers holders of the Mudaraba Accounts
(“Mudaraba Accounts Holders”) in the Mudarabah pool capital
("Mudarabah Pool Capital") and the owner of the funds has authorized
the fund manager to mix the Mudarabah Capital with its own funds of
the equity rights, balances of the of Current Accounts, other accounts
deemed as Current Accounts and others in which the Bank is
authorized to invest.

(b) The investment shall include the whole Mudrarbah Capital except
such amount necessary for the obligatory reserve and for the purposes
of cash liquidity as prescribed in the instructions of the Central Bank. If
the amount necessary for the purposes of cash liquidity is invested and
generated a profit, such profit shall be treated as profits accrued on the
Mudarabah Capital.

(c) The Customer may make withdrawals from any Mudarabah
Accounts in accordance with Clause 3.3 except the Investment Deposit
Account the withdrawal of which is subject to specific conditions in
accordance with these Terms and Conditions.

(d) The Mudarabah Capital or credits of the Mudarabah Account shall
not be guaranteed by the Bank unless in cases of Bank's negligence,
infringement or otherwise violation of these Terms and Conditions.

(e) The Mudarabah Accounts Holders authorize the Bank to retain the
profits of finances or investments determined to be retained by the
Internal Shari’a Supervisory Committee due to violation of Shari’a
principles in the execution of the finance or investment to be dispensed
in charity as per its instructions.

(f) The Mudarabah Accounts Holders shall authorize the Bank to
provide exemption from the profits, financing amount in the
philanthropies, if necessary, or for commercial purposes including the
prizes for premature payment as may determined in all cases by the
Internal Shari’a Supervisory Committee.
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16.3 Investment and Allocation of Profits Uanadi (S adlie Hol S plau 16.3

(a) The Mudarabah Pool Capital shall be invested by the Bank in a joint asae™) Jsa S e s AS e Sl s (S S (S e J sy mbas (1)

investment pool the ("General Pool”) on which the funds of Bank's S LAl s 2Sd N < "J
shareholders in terms of equity rights, credits of Current Accounts and = o =S s il e o 8 e F U8 e e (M

credits of other accounts deemed as Current Accounts and may include S S el G ke ) 0SS S GEHS) sl st (S 0l panas
the funds authorized to be invested by the Bank on the basis of O o S 5 Jald e a0 Ose o) ) e deld 088 S S LSl S I
Investment Agency (as may be applicable in the Bank), a partnership S L) 5 Joala s ol e S e CSan a1 6 S ol
relation ("Partnership") is established between such funds and the - ) * . S G )“ # - 77 ‘5), S "S
Mudarabah Pool Capital and constitute together a ("Partnership S (ol 815 S eyt S g s mobime sl p i ol (50 SY e S
Capital"). i IS ("l s (5510 S M) Sl S oy s) o Ui 8 (M la ) 5" (3lat
(b) In order to calculate and allocate the realized profits, the Bank shall o
make a balance sheet (with the other necessary financial statements) . ) . U
for the general pool for the period for which the profits are calculated 5,5 o= 2SS e S et ) s S llieat dals ()
and allocated on the basis of constructive liquidation (valuation) to ) Gl il SOl S s esae o Ul LS Gapads 5l Glua S pdlie
:ns;,_ltrtta tl;e szﬁundPedss_fofthe_I;_)r?rtner??ip calpitadl 2ndﬂ:he realizelation |of oy S (U)ol (iS5 B 4 S LS (e S G553 K e 55 e
rofit to be allocated, if any. The profits realized by the general poo . . . P . vt b e &
("General Pool Profits") after deducting the fees and expenses (as may S s e o8 parati o)) S S Slom sl eSa ”SE e
applicable in the Bank in relation to the allocation of fees and expenses o 5ee") qdlic sad duals S g asas - S la Ul Gy o S8 BN (e
among the general pool and shareholders shall be allocated as follows: aran 3 Js osee AS Lun) 3m S 58S S Clal Al 5l (s ¢ S ("gdlia U sy
(1) The profits of the general pool shall be proportionately allocated (5 SY e S o s S Ganads S alal Al gl G gha S Gl

amongst the depositors of the partnership capital as per the

percentage share in the general pool owned by each depositor
when the financial statement is made, or by the other manner O e S GRS pan S Sl g0 S8 S pilia S g e see (1)
applied by the Bank, if any, as shown in the Addendum

& e WS asadi sk did g0

S Jielsi R e sa B s LS anadt ol 3ildae S _as 2ad
(2) The Bank shall, as Mudarib, obtain its shar_c: of the profits of the Bad € RY s ila S S by sy Ol (pe g gasee oS o35S gan gy g
Mudarabah pool capital (the “Mudarabah Profit”). The share shall

be determined in accordance with the predetermined percentage of o B O e Sl (i S8 S oo R
the Mudarabah Profit ("Mudarib’s Profit Share ") i emd) s Ll e (pe @il S il g Jgp mjlime o jlane Cufieny Sy (2)
(3) after the deduction of the Mudarib’s Profit Share from the dagh o3 S (e Ly S ailia ay jlias mas o 8 S Juals ("ailia
Mudarabah Profit, the remaining sum of the Mudarabah Profit € e LS raie aille " e 1€ O

determined as per the predetermined percentage of the Mudarabah = LS Ot Gl 5 el i )
Profit ("Mudarabah Accounts Holders' Share in the Profit ") shall be rbiae camy S SIS (S an e adlie S liae w0 adlie o bias (3)

for the Mudarabah Accounts holders as fund owners ("Mudarabah oS Ot ldae S s od S i dlie o biae sa aby iy S adlia
Accounts Holders' Share in the Profit ") and the Mudarabah . e 5 2 i o i S e T

Accounts Holders' Share in the Profit shall be distributed amongst rbae e S o sh) Sulns (eas e @l 1S 550l cusls) m lad”) s

the Mudarabah Accounts Holders as per the weightings applied by D8 ¢("man e @il 1S 85 S8 aliaa) (S o S 5T Cugls)
the Bank ("Weightings") and in accordance with Clause 16.3. oS Ky ey S 5 0 E3SH ay jlias aan e dlia S 8 g G lS) gy jlae
(4) the updated and prevailing Mudarib’s Profit Share, Mudarabah B s LS asniii 3an S 16.3 G5 sl Githae S ("005") 05l SY —w cils

Accounts Holders' Share in the Profit and Weightings applicable to ) . o o . ]
each Category will be displayed in the Bank’s branches and website =~ ~b2e ¢mas e g S ulma @l ) sl o e Vs Zse &Y e 25 2 (4)

and may be obtained from the Bank or otherwise in accordance =S o Sl G sl UsALE S S Dadlis ) man e adi IS ,8 5 SiiglS)
with the Bank’s prevailing practices. The Bank reserves the right to Jeola 3idae . 4 S B " Siw yd € e
vary the Mudarib’s Profit Share and the Mudarabah Accounts ““"" fs U”ff‘ & Jé B k—')yae. 3 C—» ) Jf =S odls
Holders' Share in the Profit and/or the Weightings from time to time Goshie (S (S GRS o b (Fsal) yal s U S gn S la S
at its sole discretion (after obtaining the approval of the Internal 35 i3SI e sl s (e il S o jline W U (0 S S8 Juals

Shari’a Supervisory Committee) and shall announce the same in Sl o L dae a1 5 e RN .
seen place in the Bank’s branches and its website or by special R .u» 23 : Lo fm ‘P. = :JA') o e Sats s ~C_' UM &Jé
notice to be served to the Mudaraba Accounts Holders. Such CulSh abma b s b (S il cuy (S 0l ) AL (S San el
variation shall be deemed to be effective upon the commencement S e i S i ol & S i )d S G5 pagad g s S 553
of the Profit Calculation Period immediately succeeding such & . M ‘. e . 3 DA
variation provided that such announcement or notice shall be made . {Cﬂ . CL' = C’“fﬁ é po ‘55 & C‘L}.C’ j’u ol R
prior to at least thirty (30) banking days of such period. The - LS 38 03 s ) (30) L S 1 oS o e Gl (s b 3o L) Sy
Customer shall be deemed to have accepted such variation if the 30 Yho,sShe S Say I8 la WS )i W5 558 sl Jasn) Lyl € s
Bank does not receive any notice to the contrary within the 30-day . L. Sla s - .
period mentioned above. gt dmsn O 28 R S O S e S0

(c) The Customer acknowledges that nothing in these Terms and Qs ot =S S i o oS ppe b s 5 LS O S S bl ,a3S ()

Conditions shall be construed in any case as being a warranty or a U i oad il (oS M ga S Guaily SuglS) g lias o cuils (S S o
representation by the Bank of any guarantee_d profit‘s, or any 2 osh S Bailai by Fi s (S )5 02 il € S e JSe by an S
guaranteed repayment of any part or the entire portion, in respect of the e gait e s 5408 s fome S PRI
Mudarabah Account Balances. The Customer is aware that all balance =2 J925) s lai (e 0] ) ol S s B el e
in the Mudarabah Accounts (including the Investment Deposits) are Dsh 0 g s e sl aSian Iy i e el ASas S (G5 S
exposed to potential losses ar'isir'19 out of a potential loss and th@t such oS S RS gen (e E651S) g jlime s cila (S5 € Cllilall gl oS o
losses may even affect the principal amount of the funds deposited by . - 5l
the Customers in the Mudarabah Account. o S S e S

(d) In respect of Savings Account, profits shall be calculated on the S e ailie (S ol Sl S ) Qg i o s S QS g ()
minimum balance for the relevant period of profits calculation of the the o n S cmy g gl dan gl 5l K s LS jlad gy uiln oS ) oK
Saving Account and shall in respect of an average balance Saving o b bl € EoalS) i e S losa & il Gl
Account be calculated on the monthly average balance of the Savings )g_ - ¥ M_‘ L_j > b Cd = é . =t . o s R
Account for the relevant Profit Calculation Period of the account. The Sap oy S S iyl s B e lS n Bk Gl clea B A LS el
calculation shall be made using either method as applied and declared G (1) S e (Sila Sadi ol S CuglSl Qg goa S Olel gl &Y (a
in the Bank at the time of opening the account. The profit calculation s 4 < - L s . sl ¢ .
period for the Savings Account shall be one (1) calendar month starting o CS.C' 5 tu F ol é < - 7 cs s 23S "".S}ﬂ e
from the first day of the month succeeding the deposit of the first O A S S o ) e ol S (S s ad e 08 i S e
amount at or after the opening of the account. Unless such deposit is o O o D2 (e Sy sea el LY 5eS ES) (e e e (SIS A e
made in the first day of the month on which the account is opened, the W g

period shall then commence of that day. )
. Lok L., . . - . 3)
(e) In cases where the Bank determines to pay to all or some “ =5 S S 5 Sl e Gans b ol S sz e ! (9)

Mudarabah Accounts Holders an amount higher than the profits due to el DY) Caly S o) e S adioad duals py Hsh S che wadil Syl
them as per the achieved profits by way of donation of the Bank's (o S a8 S0 8y 0y
Shareholders profits, B B
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such donation shall not obligate the Bank to make such donation in the
future whatsoever the times of recurrence and shall in all cases remain
optional for the Bank at its absolute discretion.

(f) In cases where a Saving Account is closed prior to the applicable
Profit Payment Date, the Customer agrees that it shall not be entitled to
receive the profits accrued on the Mudarabah Capital for the relevant
month in which the account is closed and agrees to receive an amount
equivalent to the account balance on Takharuj basis for that month.
However, the profits calculated for the month(s) preceding the month in
which the account is closed and have not yet been paid to the
Customer shall be paid upon the closure of the account except for the
amounts due to the Customer of the Investment Risk Reserves and
Profit Equalization Reserves included in the said Takharuj.

(g) The Mudarabah Accounts Holders authorize the Bank, to retain, if
required, a certain percentage of the Mudarabah Accounts Holders
Profit of the realized profits due to be allocated to in the Investment
Risk Reserves but shall not exceed certain percentage of such share
as the percentage applied and declared by the Bank, if any, upon
approval by the Bank’s Internal Shari'a Supervisory Committee on the
same, for the purposes of protecting against the future loss for which
the Bank shall not be liable and maintaining the stability and
sustainability of the regular allocation of the profits on the Mudarabah
Accounts Holders as per the market rates in the future under the
following controls:

1- The balance of the Investment Risk Reserves shall always
remain the right of the Mudarabah Accounts Holders owning the
Mudarabah accounts in the Bank at any time and the Bank shall
not have the right to deduct for itself any amount of this balance,
and at the liquidation of the Bank the said reserve balance shall be
allocated to the Mudaraba Accounts Holder existing at that time. If
anything remained thereof, it shall be dispensed in charities

2- Upon the allocation of the Investment Risk Reserves or any part
thereof to the Mudarabah accounts holders, such allocation shall
be made according to the Weightings or on pro rate basis or in any
other manner as may have been agreed between the Bank and the
Customer at the Account opening date, any accounts or category
shall not receive more than what it deserves in accordance to that.

3- To facilitate the matter, it is allowable to establish a sub
Investment Risk Reserve for each kind, type or category of the
Mudaraba accounts according to the aforesaid rules.

4- The Investment Risk Reserves balance shall be invested for
such reserve on Mudarabah basis under the same Terms and
Conditions of the Saving Account, if a sub reserve has been
established for each type of the Mudaraba accounts, then the
reserve balance shall be invested under the same Terms and
Conditions of this account and in this case the Investment term for
the Investment Deposit shall be one month.

(h) The Mudarabah Accounts Holders shall authorize the Bank, to
retain, if required, part of the Profit of the Mudarabah pool (Mudarabah
Profits) of the realized profits due to be allocated to the Mudarabah
Accounts Holders and the Bank in the Profit Equalization Reserves but
shall not exceed certain percentage of such profits which shall be the
percentage applied and declared by the Bank, if any, upon approval by
the Bank’s Internal Shari’a Supervisory Committee on the same, for
the purposes of maintaining the stability and sustainability of the
regular allocation of the profits on the Mudarabah Accounts Holders as
per the market rates in the future under the following roles:

1. At all times, the balance of the Profit Equalization Reserves shall
remain the right of the Mudarabah Accounts Holders owning the
Mudarabah Accounts and the Bank. The Bank shall not be the sole
owner of such Profit Equalization Reserves, and In case of
liquidation of the Bank, the said reserve account shall be allocated
to the Mudarabah Accounts Holders existing at that time. If
anything remained thereof, it shall be dispensed in charities as
should be determined by the Internal Shari’a Supervisory
Committee.

2. The Profit Equalization Reserves balance shall be invested for
such reserve on Mudarabah basis under the same Terms and
Conditions of the investment of the Partnership Capital in the
general pool.

3. Upon the allocation of the Profit Equalization Reserves or any
part thereof to the Mudarabah Accounts Holders, such allocation
shall be made as per Mudrabah Profit allocation principles.

(i) If the profits are calculated and not paid to the Customer in
accordance with these Terms and Conditions, the Customer hereby
authorizes the Bank to invest such profits under the same Terms and
Conditions of their respective account.
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(j) The Mudarabah Accounts Holders shall authorize the Bank to pay S ha S S gy w8 8 (LRI S S 58 g (ailS) a e ()
the Zakat of the Investment Risk Reserves balance and their respective S o Al S Gl gpe aily S A S gl (S pdlia gl il S A3
share in the Profit Equal!zatlon Reserves balanceﬂand dlspgnse the e Sl S ) K5 e R S L o S g A Uk ol gl o SNBSS
same as may be determined by the Internal Shari'a Supervisory .
Committee. 250 U S s i (S o QRS Gy 20 g (s S ()
S Ay &)yl oo S 3 K A A8y jlaa 3
(k) The Bank may at its discretion restrict/limit the number of = eﬁf )S > 5"” oS daane S A.m o d'& = LJ ‘df e
withdrawals through the branches permissible during a calendar month OS Dl e dhaai (S 0 Ol 23S Gaseadia o ils (S Sl (S dee S
from the Savings Account, and if the number of withdrawals exceeds A S ool S G il g DS Helad e s ) Sy g s
the number of transactions specified by the Bank, then the Bank may o B S sy z ke (g g o geade e Jsled S (ud

collect a service charge specified in the Schedule of Fees for each .
Ll i st (S GRS S S e
additional withdrawal transaction exceeding such limit et S GBS QJE S e 164

Lail & bl 3 ) < QY y Sl &8 S e DS j
16.4  Special Terms of the Investment Deposit Accounts oA Bl R g0 sl 8 o Y SIS Q0 IS el fSa) asee ()

- _ S os SY e
(a) the General Provisions shall apply to the Investment Deposit 3 N .. N
Account and the following additional conditions shall also apply: S S e o yie S i€ ope e S EalS) &S 58S alaa (1)
5 KEY IS (SRS i 1 | o Al San b)) &
(1) In relation to an Investment Deposit Account, the Customer shall o8 S oS i L)S, o (e 50 o 025 s S S0) uf‘
select a fixed Investment Period (or such other periods approved by (S 5 e Gne (1) Sl e (S IS e s ) e
the Bank), provided that the minimum fixed Investment Period shall e LS oy S adlie 0ad Juals Gl 1S adlie yy EulS) S US 518 Ay (2)
be one (1) calendar month; HI P Kk R RSV W S PALS

(2) The profit on the Investment Deposit Account shall be calculated oS Sl S e s Cﬂh—.'sb;éée\ﬁ&‘ébhésj\s oy (1)

based on the realized profit and shall be paid to the Customer e
either: CEBTCBE

| s g 8 srada ) )l Lailal ilia
(a) On the first Profit Payment Date falling immediately after the > HOP RO 02 o e 0 S Sl S e ()

expiry of the Investment Period; or 231 (52 3 5m G Lol R1) s LS Bl omls e S S
(b) On Profit Payment Dates at such certain intervals as may be (15) ey s plA) S a2a (S (58 o pus 8 Sy paS S S s (3)
mutually agreed to between the Customer and the Bank (if such p g g il 8 ) (S S (e A Sl e S ol g bl (s S
agreement exists); and S5 R ey 568 i) S (5 IS e e a8 LGS il 3ni A0 A
(3) Unless otherwise instructed to the Bank by the Customer fifteen S 2 S el (e & 313 S ailia o0k aandli gl oadi Juals iy S aaai K S
(15) bgnklng days before the explry of Investment Period, the DAl e ol oS s 15 65 ot S8 s 51 a0 (5AS e us s S (il
deposit shall be renewed automatically on the same terms and .
conditions. The Customer may opt to, when opening the investment Rl
deposit account, add the achieved and allocated profit to the deposit S Sl (S ez b o e S clea Sl il S S 68 e ()
at the renewal to be invested with it and may opt not to add the Jshie Sy ol o S Gl a5 s U ge€ EnglS) ST (5 S adle s e oS L
same. O e B S S s a ) (S S IS e m e S sea ) e S
(b) The profit calculation period for the investment deposit shall be (L s
determined as may be requested by the Customer when opening the e . brel bk L
Investment Deposit Account and approved by the Bank and shall in S ‘évfi’é =i ‘:UL*” ‘5"% "'LU”U“ o S SRl (€)
any case commence from the banking day following the deposit of the S S Ml (S OIS O w3 B 2 S )R L5 LBy S an oS 1 a8 (S S
investment deposit funds. S 02 S pan ool S GEILS Gy S (i S GEHIS) L el S g S e
(c) The minimum limit for accepting the opening of Investment Deposit 0 s 25 5 08 S el oS S 05800 S ¢t 2 S S Gy e
Account in AED or other currencies shall be determined by the Bank UGS ae 1S Slal ay )b S ey S S (5 la G55 BlaiS 1S i S 00 S g (o
from time to time. Except for the investment term of deposits in AED, e

the Bank is not bound to repay deposits upon liquidation or closure of < - N ) } € e S
their accounts in the same currency deposited, but undertakes payment S e o il (S S g ) S e (SIS e S ()

by issuing a demand draft or transfer of the same currency deposited at ~ cst 2% 1S S s € a5 (S IS IS 5l el ¢y (S sl D38

the exchange rate prevailing as on the day of repayment of the said LS Gl iy Gl e cpase S el (S p A8 Gl S e U s s (e pada L
deposit. P TSR S AL U R JURV SPR LV PRWIPIE J5 V- SHESIPGY I TN
(d) The Bank is not bound to accept the closure of the Investment 2S Al o s o s S ilie S S Q1. K 20 & lal (S
Deposit Account liquidation and withdrawal of the deposit request from LS 13 S 5S35 el sl e LS a3 e om0 LELS ) S sinef e

the Customer before the expiry of the Investment Period. In special
cases the Bank may allow withdrawal of the deposit prior to the expiry
of the investment period in consideration of Takharuj amount to then be

SIS oy S S Sl 8 Jla LS 1oy S jlad S Sy e LS
0 SIS (S a gy ol 1Y) Canls pe RD S Ol glan S ailia |y 83 S s

agreed upon as may be accepted by the Bank. If the deposit profit was S o) e o b D% Ghase S 20 e (1) S GRS (B G el e g S
calculated for the month(s) preceding the month in which Takharuj is el g ) (S gl 520 (el S S cne sl 30 (S G W8 ) deal
made and has not yet paid to the Customer, the same shall be paid to B o 00 sk S (5) @l o= )l S

the Customer at the time of Takharuj except for such amounts due to

. o P . - Lok - - .
the Customer in the Investment Risk Reserves or in the Profit Jefa ia dae 18 S ) ) oIS QI8 eyl (S et (S Wl o) 585 (2)

Equalization Reserves as the same shall be included in the Takharuj. LS L3l (S a3 sl ot JsB QB sk s sl & Sla LS 5k
The Customer shall, in the requests of liquidation and withdrawal of D8 S e (S dues Sz i ddy My e (Sl € A ) 8 s
equal value of AED One (1) million or more, notify the Bank of such 5 W LS 3 e S Sy

requests five (5) working days prior notice of the date of liquidation.

ALl msend S LEHS) o lne 16.5
(e) Conditional upon compliance with the aforementioned, the L s iy . S € Jaldt AL . S8 o s S
liquidation and withdrawal of the deposit shall only be made in whole SIS S O Skl o B S ol rmpomd S IS *

and is not acceptable to be partial and is made on the Takharuj basis ola (S e (e —arena ol g
and the amount paid to the Customer shall be the consideration of
Takharuj as agreed upon between the Customer and the Bank.

16.5 Special Types of Mudarabah Accounts

The Bank may add special types of Mudarabah Accounts provided that
the terms and conditions of the same shall be specified in the
Addendum.
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D. CARD TRANSACTIONS O ol 83

17. I:isBCIa:Te apcplizshu:;he use of a Card issued and provided by 3)15 03 S ee‘)é L9) ea S gl oS Jﬂ}:, 5J15 il S SOy GEa 1T
e Bank to a Cardholder. o 5 Y g Sl S

171 Issuing of Cards sl & 35K 171
(a) All Cards are the property of the Bank. The Cardholder must D Cad 5350 S uingd S Gl b S S 585 38 G casle S S 3 S Bl (1)

immediately return all Cards to the Bank or its Agent upon request by
the Bank or its Agent. The Bank reserves the right to withdraw the Card
at its absolute discretion and/or terminate the Card with or without prior

Lasine (3n S K s 218 s oS i) S Gl b Sy sk s Sl
D8 ot S O b gl S g3l Soky Gilae S al s Gl il o5 AS o LS

notice and in whatever circumstances it deems fit. e S Epmin SIS 5 Gy TS e canlia (e s gm0
(b) The Card may be collected by the Cardholder or sent by post or A S e (S S b o B Sy 28 il 3ISI S (9)
courier to the address notified to the Bank by the Cardholder at the risk =t S 1 e s 5003 ~ed (S 5T S8 npd S 208 1 SIS 5y oa S gl
of the Cardholder. Sy e sk ea S Cpmie s ils (S S U558 5y s Jsase 381

1. Upon receipt of the Card the Cardholder shall contact or notify ) e S Givalt (S (Jpeas (SIS SEE L S albe W LB o S adad )

the Bank in the manner specified by the Bank to confirm receipt of e S dlad il

and activate the Card. 555518 0y G a0 ol (oS 1S Jlnd s el s e lsmms S 5,5 .2

2. Such confirmation of receipt, signature, use or activation of the Gt (S i iy IS dal e 5 i35 o)) 0 S0 SIS AS (K sl s

Card shall constitute binding and conclusive evidence of the S

confirmation of the Cardholder to be bound by these Terms and N L _

Conditions. IS 5o e Ui maily Wyl g 5 dail 58 o )30 38 8N AS Gae & gem ) L3

B S Gy oS Sy an is sl & 20 8IS (e pan 52 SIS 1
3. In the event that the Cardholder does not wish to be bound by = ’ paidhadii © ’ =

these Terms and Conditions, the Cardholder shall cut the Card in S B S Jnadd ol {ﬂﬁ N ) o Sl JBLS S 4

half and return both halves to the Bank G oS S Oy ol ol b ) ) T es AS o BUS B il ol D3

4. The Card is not transferable and shall be used exclusively by the Sl sk ol oS dale o (oS SIS S S8 2 S G DBy S

Cardholder and the Cardholder agrees not to disclose the PIN, TIN L )

or SMS PIN to any third party. The Card may not be pledged by the 50w I aed ) SOV g oS Ny S il S Jleind S 5SS ()

Cardholder as security for any purpose whatsoever. o 2sine S ) e S iz Jsads o
(c) The Bank shall not be liable for any circumstances affecting the use ¢S e 58 5% S el b S U 38w caila S el LS (1)

of the Card including but not limited to: L .
9 s g gl (S e S S JeE S e e Ak 0 (2)

ck;?jué)‘i;ﬁ s@\}éiﬂéwduﬂ\g@u@}ﬁtﬁj ‘u,\.LG.»S(3)
(2) the manner in which the refusal to accept the Card is g Sl e laie s ciled Uy el 8 2 358 U el g8 S e sbee
communicated; L . N

L tas (S 538 Qi ) Sal S0 (4)
S ool boe ol Gl S 1SS (5)

(1) the failure of any merchant to accept or honor a Card;

(3) any machine, data processing system or transaction link
malfunction, strike or dispute relating to the transfer of funds,

provision of information or the goods or services purchased:; pliaie s dadl g 5 g shgal S gyl (Dl s S s shie (S 0 0

(4) limitation of funds available through an ATM; or el Blie S ol

(5) the Bank declining to approve any Financial Transaction or <5 < ; ‘ le S SN S SR L )R el e SIS 5 38 (?

purchase transaction which is proved to be contradicting or is = o8 s 805 Jsd 8 Gillae Sad s 5 (slpeal S Cingpd o) 2 B

repugnant to the rules and principles of Islamic Shari’a. 223 s) a3 celdl s Gl L QIS s (I A G (S clead b el oS
(d) The Cardholder shall only use the Card to pay for purchases or ‘L* ”‘;" I S bl (il 3 sa lad el e Gl S e s Ailate
services that are acceptable as per the rules and principles of Islamic s IS Ul (il - § siee i S e g 5 sl gl S Cang 58 adll eilesa
Shari’a. The Cardholder is aware that certain purchases of goods or e S Jlania) 3 S (Sl (S @laas ) glals ) STSAS sl med (S
services, such as alcohol or the like, dealing in pork and pork related s llaa ) 8U (il S dad s g sl seal S Cng 38 Dl

products, gambling, pornography, firearms or other illegal materials or

services, are prohibited under the rules and principles of Islamic o2 ufts‘ s “)'&‘_L'S' 05 o uh ‘55@ =< :{LUS HL“ s 38 )
Shari’a. It is the Cardholder’s responsibility to ensure that the Card is ) cpe Qo ga S g U S )J‘v = s el c»/'iaa‘ya seld fs oSl i
utilized to pay for goods and services which are not contrary, offensive e Sl 8o gy S G 35 5SS o Y B gy el lad LS LS

or repugnant to the rules and principles of Islamic Shari’a. ot S S Sy il S S0 S Gl S 5SS S ()
(e) The Cardholder accepts that the issue of the Cards by the Bank o b S la WS el 50 dae g cpo ol SIS ASE o S S il 5y Cuing
and the maintenance of the Account is governed by the rules and s b (S (5 Ul ~ed S S ae udes S asl K

regulations of the Scheme and in the event of any dispute, a decision
taken under the Scheme shall be final unless the Cardholder proves the
contrary.

LS la S aladl 201 L )8 Bl 5 LU s el 2813y 50 2381 K1 ()
SN gl A ke e S Sy ciad Shad i 5 L5 o) 58538 8 oS
R ed sk

(f) The Bank may at any time disclose details of the Cardholder or its N .
Jlaaind S 0y S 5l o IS 17.2

Account to any Agent of the Bank for the purposes of processing a

Card transaction or otherwise fulfilling the Bank’s obligations with O el Sl SIS B Sad ol S Sl o S Saw ()
respect to the Scheme. LBl s e 58 535 S8 I8 s S Jlastiad <y 558 (0 0l o pd S s S
(g) Cardholders shall be jointly and severally liable to the Bank under FYLYe
these Terms and Conditions if the Account is established in two or O g Ju y sh 558 e s il S )53)% 5K Adlaia 38 i (1)
more names or if the Card is issued to two or more persons. R Las

ol S i

17.2 Use of Card, PIN and TPIN

(a) The Bank will provide a PIN and TIN to be used in conjunction with
the Card when effecting a transaction at an ATM or by Phone-banking.
The Cardholder must ensure that:

(1) all Cards are immediately signed using a ballpoint pen on
receipt by the appropriate Cardholder;
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(2) all Cards are kept secure at all times;

(3) the Cardholder memorises the PIN/TPIN issued for the Card
and Phone-banking and then immediately destroys the PIN/TPIN
notification slip;

(4) the PIN and TPIN are not made known to any other person and
to change them regularly;

(5) when the Cardholder changes the PIN/TPIN they do not include
any four numbers in sequence from the numbers printed on the
front or reverse of the Card;

(6) Cards are not used before or after the validity period stated on
the Card or after any notification of cancellation or withdrawal of
the Card by the Bank or its Agent; and

(7) the Bank’s record of any transaction effected in conjunction with
a PIN or TPIN shall be binding on the Cardholder as to its
consequence unless the Cardholder proves the contrary to what is
mentioned in the records.

(b) The Bank reserves the right at all times (with the settlement of the
consequences on the fees collected for the services, if any) to:

(1) refuse to authorise any Purchase or Cash Withdrawal;

(2) cancel or suspend the right to use any Card, PIN or TPIN in
respect of all or specific functions or transactions; and

(3) refuse to renew or replace any Card.

(c) The Bank shall not be liable to the Cardholder for any loss or
damage arising from or as a result of the Bank exercising any of its
rights under these Terms and Conditions.

Use of Automated Teller Machines (ATMs)

(a) The Cardholder shall be liable for all ATM transactions using the
Card whether or not processed with the Cardholder’s knowledge or
authority (except after written notice of loss has been received and

acknowledged by the Bank).

(b) In other cases than the Bank's negligence, infringement or otherwise
violation of these Terms and Conditions, the Bank shall not be liable for
any loss or damage where the Cardholder uses an ATM or the
Phonebanking to transfer funds between Accounts, pay utility
organisations or any other account or institution which maintains an
arrangement with the Bank. The Cardholder shall be solely responsible
and liable for:

(1) providing the Bank with the correct details for the funds transfer,
any user/ Customer/reference number and any subsequent
changes in a form prescribed by the Bank; and

(2) Settling disputes of any nature with the Beneficiary.

(c) If a funds transfer or payment request is made by the Cardholder
after the Bank’s end of day processing time the request shall be
processed on the next Banking Day.

(d) If a Cardholder deposits an envelope or cheque in the ATM, they
shall be deemed to have been received by the Bank for processing on
the next Banking Day.

(e) The Bank may limit total Cash Withdrawals through ATMs from time
to time during any period and advise the Customer accordingly.

Card Related Account

The Bank shall debit to the Cardholder’s Account the amount of each
funds transfer transaction, purchase or Cash Withdrawal. The Bank
may be contacted by a merchant or a person acting on its or the
merchant’s behalf to confirm that the Bank will authorize a proposed
Purchase or Cash Withdrawal. Purchases or Cash Withdrawals which
are authorised by the Bank are treated as having been debited to the
Account on the date of authorisation and will immediately reduces the
credit available on the Account by the amount of the Purchase or Cash
Withdrawal.

Foreign Currency Transactions

The amount of any Purchase or Cash Withdrawal in a currency other
than in the Card billing currency shall be converted into the Card billing
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17.6

17.7

17.8

17.9

currency at the Prevailing Exchange Rate including an additional fee as
determined and announced by the Bank in the Schedule of Fees.

Card Related Payments

(a) The Cardholder shall ensure that sufficient funds are available in the
Account, whether a credit balance or an overdraft limit agreed by the
Bank, for payment of funds transfer, Purchases and Cash Withdrawals
at the time of a transaction using the Card. If for any reason the
Account is overdrawn by the use of the Card, the Customer shall be
responsible for immediately making up the deficit by a direct payment
or transfer of funds from any other Account maintained with the Bank.
Failure to comply with this condition shall entitle the Bank to cancel the
Card and/ or make a transfer on the Customer's behalf (if more than
one Account is maintained with the Bank).

(b) The Cardholder shall verify all transactions appearing on a Statement
of Account and, in the event of any discrepancy or dispute advise the
Bank in writing thereof within thirty (30) banking days of the Statement of
Account date and proves such entry to be incorrect. If no such notice is
received by the Bank, all Card transactions shall be deemed to be
confirmed by the Cardholder as correct. If the disputed transaction of
Purchase turns out to be genuine, the Cardholder shall pay the amount
set out in the relevant Schedule of Fees together with any actual
expenses incurred by the Bank in the investigation of such disputed
transaction or Purchase. Without prejudice to the foregoing, the
Cardholder shall immediately report to the Bank if there is reason to
suspects any fraudulent, illegal or suspicious activity with regard to the
Card and the Bank shall, upon receipt of such report, be entitled to
temporarily suspend the usage of the Card until further notification to the
Cardholder.

(c) Upon the Cardholder’s request, copies of transaction vouchers shall
be provided by the Bank ninety (90) banking days after the transaction
date (the Cardholder shall undertake to pay for the Bank’s applicable
fees and charges specified in the Schedule of Fees).

(d) The Bank’s records shall be considered as conclusive proof of the
correctness of a funds transfer, Purchase or Cash Withdrawal
transaction unless the Cardholder proves the contrary.

(e) The Bank shall credit the Account with the amount of any refund due
to the Cardholder on receipt of a properly issued refund voucher or
other verification of the refund by a merchant in a form acceptable to
the Bank. No claim by a Cardholder against a third party may be the
subject of a defense or counterclaim against the Bank.

Additional Cards

(a) Upon the written request of a Cardholder who is duly and properly
authorised within the Account mandate, the Bank may supply an
additional supplementary Card and PIN to a Supplementary Nominee.
These Terms and Conditions shall apply to the use of such a Card and
PIN, and the Cardholder shall be liable for its use as if the additional
Card was used by him.

(b) The undertakings, liabilities and obligations of the Cardholder shall
not be affected and in any way by the issue of a supplementary Card
and by any dispute or counterclaim the Cardholder and Supplementary
Nominee may have against each other. The Cardholder shall indemnify
the Bank against any actual loss, damage, liability, costs and expenses
whether legal or otherwise incurred by the Bank by reason of any legal
disability or incapacity of the Supplementary Nominee or any breach of
these Terms and Conditions by the Supplementary Nominee.

Card Charges

The Bank reserves the right to charge the Cardholder with the fees and
charges specified in the announced Schedule of Fees upon request to
obtain the Card or the Service. This may include, but is not limited to:

(1) provision of a replacement Card;
(2) provision of a Cash Withdrawal (Not a borrowing from the Bank);

(3) a request for a copy of a transaction voucher which is
subsequently confirmed as a bona fide transaction; and

(4) a request for a duplicate copy of a statement page.
Lost and Stolen Cards

(a) The Bank may issue a PIN and/or TIN for the Cardholder to be used in
conjunction with the Card when effecting a transaction at an ATM or by
Phone-banking. The Cardholder agrees that the PIN/TPIN may be sent by
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17.10 Liability for Unauthorised Card Use S oy ed S sl s g oS sy il s Jlesiad S 0
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use of any Card, TIN or PIN by any unauthorised person before the e S S ralie 2 ln 38 dla b e i) SIS e o8
Bank receives notification of loss or theft of a Card, TPIN or PIN in B o ohaed Jp 38 o S allali ks ol i
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(b) The Cardholder shall assist the Bank or its Agent in the investigation clagea 17.11
of the loss, theft or possible misuse of a Card, or the disclosure of the . e o ) L . ’
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the disclosure to Agents of any relevant information concerning the S e b SAlg s dles (e shas =l S A 38 S el Gl
Account in connection with such investigation or recovery. o e s 0sdse A S Vs IS s B S Jleatd S
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(a) The Bank may analyse certain information about the transactions 8 e S 8 hjl :J > Li}s Mol * N Jj o
on the Account and may use the information to tell the Cardholder ol st Vs o et 05 AE S DS Wl JsS ol 3538 ()
about products, services and benefits which may be appropriate to the 158 ¢ = o o i€ gdad s w Mn S s oo (oS (e
Cardholder. B S e S Sin sk s al
(b) The Bank may monitor and record the Cardholder telephone calls to 5 Jsadi «laglan laia o 35 31805 A8 s cijlal oS S 315 38 (3)
the Bank or to its Agent. Such telephone recordings shall be the sole (liia ¢ sald o sl eCuimgl (e iDle S Sy S EilS) S 85308 ¢ pean D
property of the Bank. e S ok o R Sl e caila S S Gl (sl 23S duala
(c) The Cardholder shall advise the Bank in writing immediately in G S 358 (e sl o g A8 ls Gjla) S Sl S (o)
respect of any change to a Cardholder’s name, business and/or home L S0 sl ¢ psal) seal (oS HaiuS ASE o S Gaaio 3aS (CCTV) 00
telephone numbers, financial circumstances and the address to which S S S g o Sl g S s (Shisiaa 5l Jeals (20 K
correspondences are sent. e S S S Slaa S (S L S S e el by S I L 5 sk
(d) The Cardholder permits the Bank to disclose information concerning Claa gumd Ll 17,12
the Cardholder including, but not limited to, the Account of the ) . o s
’ ’ Ui 18 Olua el Al Loy ga g Jadl yi ) 5 g0 38 Saw (I
Cardholder to the Bank’s employees agent, associates, branches, Sl Ak sy L_z\;:: J L:“ :u S QJ f" ;J ()
assignees, agents or other parties authorized by the Bank. e LS el i s S 35 S e 2
(e) The Customer hereby authorises the Bank to fix a Close Circuit
Television (CCTV) camera at its premises to capture and retain the
Customer’s image (by photo, video recording or other means) and to
provide the same to the police, central bank or any other competent
authorities at anytime without any approval by or notification to the
Customer.
17.12 Additional Features

post to him/her at his/her own risk. The Cardholder shall be fully liable
to the Bank for all Card Transactions made with the PIN/TPIN whether
with or without the knowledge of the Cardholder

(b) The Cardholder shall use all reasonable precautions to prevent the
loss or theft of the Card and shall not disclose the PIN or TPIN to any
party.

(c) If any Card is lost or stolen or if the PIN or TPIN becomes known to
any person other than the Cardholder or Supplementary Nominee or
the Card or the PIN or TPIN is for any other reason liable to be
misused, the Cardholder must, as soon as possible, notify the Bank
without delay and subsequently file a police report at the nearest police
station where such loss or theft or disclosure occurred or was
discovered. In such circumstances, the Bank shall be entitled to
temporarily suspend the use of the Card until further notice to the
Cardholder. If a Card is subsequently found it must not be used and
instead must be returned to the Bank immediately cut in two across the
magnetic stripe.

(d) Without prejudice to the Cardholders’ obligation to report the lost,
stolen or misused Card, the Cardholder is required to notify the Bank in
writing of any loss or theft of the Card, TPIN or PIN immediately
following such loss or theft. The Bank shall in good faith take the
necessary measures to prevent use of a Card on receipt of such
notification. However, the Bank shall assume no responsibility until it
has received such written notice.

(e) The Bank may upon request from the Cardholder issue a
replacement for any lost or stolen Card or a new PIN or TIN on these
Terms and Conditions or such other terms and conditions that the Bank
may deem fit and shall notify the Cardholder of the same upon filling
the application.

(a) The Bank may make available additional features to Cardholders
subject to such terms and conditions as notified to the Cardholder from
time to time.
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(a) Either the Bank or the Cardholder may terminate the use or provision G ot S RS S AR oS i b Jlasiad S SuiglS) 55 S8 S s
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Card then all Cards issued in respect of the Account must be returned to e S Gy S
the Bank cut in two across the magnetic stripe. / e
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(b) The Account shall be closed only after the full payment of all charges B e LS b
and liabilities under the Account. ‘ SO
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(c) The Bank may terminate the Card and Account or demand payment | aa S ms € bl ez il o5 s € e 1€ d o U Sihsl
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(b) The Bank may replace, remove, amend or vary any or all of the
additional features. Any such changes shall be effective upon giving
notice to the Cardholder.

(a) Except in cases of the Bank's negligence, infringement or otherwise
violation of these Terms and Conditions, the Bank shall not be liable for
any loss or damage howsoever incurred or suffered by the Cardholder by
reason of the Bank or a merchant or other bank or financial institution or
any ATM or other party refusing to allow a Card Transaction or accept the
Card or the Card number or the PIN/TIN or to extend or provide Cash
Withdrawals.

(b) The Bank shall not be responsible for the refusal of any merchant or
member institution of Visa/MasterCard International to honor or accept
the Card or for any defect or deficiency in the goods or service supplied
to the Cardholder by any merchant or, where applicable, for any breach
or non-performance by a merchant of Card Transactions.

(c) In the event of any dispute between the Cardholder and any
merchant, bank, financial institution or any other person, the Cardholder's
liability to the Bank shall not in any way be affected by such dispute or
any counterclaim or right of set-off which the Cardholder may have
against such merchant, bank or financial institution or person.

(d) The Bank shall not be liable in any way to the Cardholder for any loss
or damage of whatever nature due to or arising from any disruption or
failure or defect in any ATM or other machine or communication system
or facilities or data processing system or transmission link or any
industrial or other dispute or anything or cause, whether beyond the
control of the Bank.
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(e) The Bank shall not be liable in any way to the Cardholder for any loss
or damage of whatever nature due to or arising from the use of the Card
outside the UAE as long as this is due to a reason that is beyond the
Bank's control.

E. PHONEBANKING & MOBILE BANKING

18. The Phone Banking and Mobile Banking shall be subject to the terms
and conditions of the Bank attached to the Account Application Form.
Accepting of which, is a condition of utilizing theses services.

F. INTERNET BANKING

19. The Internet Banking shall be subject to the terms and conditions of the
Bank displayed on the Bank’s website. Accepting of which, is a condition
of utilizing the Internet Banking services.

G. SMS SERVICES

20. The short message services (“SMS”) shall be subject to the terms and
conditions of the Bank attached to the Account Application Form.
Accepting of which, is a condition of utilizing the Internet Banking
services.

H. SAFETY DEPOSIT BOXES

21. At its sole discretion, the Bank may render the Safety Deposit Box
Service to Customers who wish to keep valuable physical items and
documents stored within a secure area in the Bank. This service shall be
subject to the terms and conditions of the lease agreement determined
by the Bank and to the fees and deposit amount specified in the
Schedule of Fees.

I. MISCELLANEOUS
22. Disclosure
221 The Customer irrevocably agrees that the Bank may at its discretion and

for any purpose (including for the purpose of fraud prevention, audit and
debt collection, or if required by any competent government or regulatory
body) share any information, details or data relating to the Customer
and/or the Accounts and/or the Customer’s transactions with the Bank or
its affiliates or branches or any credit agency or any person who may
enter into contractual relations with the Bank as the Bank may consider
appropriate without notice to the Customer

22.2 The Customer irrevocably agrees that the Bank may transfer or sub-
contract the provision of any part of the services provided to the
Customer to any third party. The Bank shall remain liable to the
Customer for any actual damages incurred or suffered by the Customer

as a result of the negligence, breach or default of any such third party.

22.3 In case of the death of the Customer, the installments of any credit
facility extended to the Customer (if any) shall become immediately due
and payable and the Account shall be frozen and no amounts in the
name of the deceased Customer shall be released unless a formal order
by the competent court is received by the Bank to this effect, and the
Bank shall only be responsible therefore from the date on which it has
been notified about the death. The Bank will continue to collect any and
all relevant installments, contributions, charges, etc. till the date it is
notified about the Death.

224 The Bank may open such Accounts (as may be approved by the Bank

from time to time in accordance with the Central Bank rules and
regulations and applicable federal and local laws) for minors under the
signature of his natural guardian or legal guardian until the minor is the
age of majority, whereupon such minor shall be entitled to operate the
relevant Account in his own right without the need for any consent of the
natural guardian or legal guardian or any party.

225 The Bank shall keep duplicate of the correspondences, telegraphs and
invoices sent or issued in respect of the financial transactions and shall
also keep all incoming correspondences, telegraphs, invoices and other
documents relating to the financial transactions including the original
cheques that may be required to be kept and maintained by the Bank in
accordance with the banking common practices and the same shall be
kept in such organized manner that facilitates auditing every 5 years
from the date of issuance of incoming thereof. After the above date, the
Customer shall authorize the Bank to destroy the said documents
without any liability on the part of the Bank.
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231 ADbIB may ;t)lrovide Cl;lstorFe_rsl with the ztabitl)ity to temporztarily cti_ifgaé)ls and U e b S oa — odgS Jil o g AS o USew S sl 8 il gy S (8 ba ADIB - 23.1
subsequently re-enable eligible accounts being accounts notified by Lol Jits i b 5 oS P S ld - 6 la
ADIB from time to time, excluding accounts subject to legal, regulatory, u'm JM)J 2o s AL ‘f’df )iu; ”, _L)S oo 1854 18, AfD‘lB
security or operational restrictions) through approved ADIB- digital 028 ke SADIB ¢ ush S ?‘f" L“" RSl Al Sl S — (05 *‘Lf
channels notified by ADIB from time to time as an additional account Jsh eale () S S elha s U5 ADIB Ut 2 b S On Jlis i3
protection measure. Subject to applicable law and the obligations of Sl Slaae ye sl osiE Sl Q8L S Jlad o Jlsa ) x Hgl Jlad e
ADIB in respect of unauthorized or fraudulent transactions, any request X oad Tt i I e | vy ol s
submitted through an authenticated ADIB channel shall be deemed a d“; APIB o @ = ‘_‘Uﬁ) i ,MJ "S ADIB = E,P = o
valid instruction from the Customer. el Q) S o ila (S e Bl AR 0 G S S e o S
I N Y]
23.2  While an account is disabled, certain customer-initiated transactions i ) o S os
and services may be restricted or declined, as ADIB may specify b on od pan a3 8 T iila (S Gijla g Jad e SuglS) S8 ca 23,2
through the relevant channel. However, certain transactions, obligations e 2 3) S Jis Allic ADIB AS Lisa eon (sl (oS3 e by 2 gaae ciladd
and services may continue to be processed, as ADIB may specify S Jiss Ailaia ADIB AS Lo — ilasd 51 (s mad g (ol pans el oS
through the relevant channel, in accordance with applicable laws, Lo Ll 8 € e e e ol 25 (LG o .
regulations, product terms and conditions, and operational o5l Bl 5 i é Sl shas day) g il B 3Ol B8 — o S (paia ) :—u-‘
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processing foes a1 charges and BT, AhEVed, CORON A0 Wl 58 e 048l 6yt 1— i 1) n e 3
3 . LY € 3 aild o i ol b 4o a . L., } RN
may not take effect immediately due to operational, legal, regulatory or R e fs““f‘ L').S J’ﬁ il dl"ﬁ il S =) "’“'S g S
processing requirements. L 50 0t e sk o dely S (gl Ky
23.3  Disabling an account does not constitute account closure, fraud Lzl S Sl B a) (oS (o ~S 580 ok CulSI S Jlad e S SulS) S 23,3
reporting, complaint registration or a dispute claim, and does not limit O Sl e e 5L Sl (i s B e LS (s (5523 IS e L
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unauthorized transaction claim. Customers must promptly notify the b oe 35« o) e oS Canla £ o flae e i <
Bank through the designated fraud, dispute or complaint channels and 2 2 SRS 0 e PN S o2 S j)‘i’s)f T HE e "‘“S -
within applicable timeframes of any suspected unauthorized activity or U g sk s oS Sy il S Ga b ol G QI 51 x )0 S Sl Sl
fraud. R oI
23.4  The Customer remains responsible for obligations and transactions dee gillae S o g 5 dail il (S Gle gian gl day) im0l 8 DUl QL 234
processed in accordance with applicable laws, regulations and product Gl 8 Gl S as ol e 8 ) I aed 1 o 0l s psa ol aed e S S
terms and_ conditions except to the exte_nt prohibite_d by applicable Iast PS5 oS K andl o) i 35S Gl b o Cinilan Cin S Lal g Uy (3058
or regulations or to the extent any loss is caused directly by the Bank's g e : L e i oo
fraud, negligence, misconduct or error, and nothing in this service shall S s e O TSl IR S o s S ks ‘et
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23.5  The Service is subject to system availability, security checks, and . N B . >
maintenance. ADIB may send application confirmations, status updates, ADIB - = b5 sde s Jln 6520 sl 0 (s (s (S s s ju iy 23,5
or other notifications through approved channels. Any applicable fees o PSS e B S b)) RASEE S Gl b Baal ey 3 S lia ead glaie
shall be disclosed in the relevant Banking Services and Tariff Board s o S e sian Kb/ )5l S il g Su g e Sy adlaie Gud 33Ul QS
and/or the Fees and Charges Schedule for other products. ADIB | 5T s il £u 5 <538 ADIB b oila oS il Jshd S s
reserves the right to retain records of applications and related actions o 27 T jf vid 3 =R "i' g S s e L)‘;J :
for legal, regulatory, audit, security, and operational purposes. RIS S Bagiae 3150 S clalal 5l sl 5250 o S deallia (1) 580
24, Closure of Account = e
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241 The Bank shall have the right at any time in its discretion, and with 60 O S 24
calendar days notice to the Customer, to close any Account and to el (S s SBLS B0 S HaiuS gl (ailan S Bl ga ) Sy gy oS S S 24,1
request immediate settlement thereof. el 55 S Gl ) o S A EgS) e SsSeg NS & 5 deala a a gl S
24.2  Without prejudice to the Bank’s aforesaid right, the Bank shall be e S e 8
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243 Upon closure of the Current Account, any unused cheques relating to e d S ok Eiyls) G S g
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26.4

26.5

27.
271

28.
28.1

28.2

28.3

electronic form, on microfilm or other methods (including in processing
centers and databases outside of the UAE) and further agrees that the
messages, cables, telexes fax, microfilms, tapes computer printouts
and photocopies, which may be exhibited by the Bank as an extract
from its files, books, records or accounts shall constitute conclusive
evidence of the genuineness of the contents thereof.

The Customer acknowledges and agrees that the Bank may utilise the
services of third party contractors and that any such third party may
have access to the Bank’s books and records including information
regarding the Customer and the Account. However, the third party
should sign confidentiality agreement with the Bank to safeguard the
Customer’s interest as per specifications of the Central Bank.

The Customer irrevocably consents to the disclosure and reporting by
the Bank, its officers, employees and/or agents, in any whatsoever, of
the disclosure of any information relating to the Customer and its
account relationship with the Bank (including without limitation, credit
balances and deposits with the Bank, account history and other
Customer related information) as the Bank, its officers, employees,
and/or agents may in their absolute discretion deem fit, including:

(a) the Bank’s head office, any of its representative offices,
subsidiaries, affiliates and branch in any jurisdiction and any related
corporations of the Bank;

(b) service providers including persons to whom the Bank has
outsourced any operational functions which may be engaged by the
Bank to carry out any of the Bank’s businesses or operations (including
without limitation, ATMs or other network providers) within or outside of
the UAE and are under a duty of confidentiality to the Bank;

(c) any guarantor, third party pledgor or security provider;

(d) any legal advisers or accountants or other professional advisors
acting for the Bank and/or agents and independent contractors;

(e) any regulatory, fiscal, supervisory or governmental authority in any
jurisdiction; and/or

(f) any other person(s) which the Bank considers, is in its interest to
make such disclosure.

The Customer will not assert any claim, and waives any right to assert
any claim, against the Bank for any loss, damage or injury suffered or
alleged as a result of any such disclosure or reporting.

Force Majeure

The obligation to pay any amounts deposited with the Bank is limited to
payment by the branch at which the Account is maintained. The Bank
shall not be liable for its inability to pay from such branch due to
restrictions on convertibility or transferability, requisitions, involuntary
transfers, acts of war or civil strife or other similar causes beyond the
Bank’s control. In such event no other office, branch, subsidiary or
affiliate of the Bank shall be responsible or liable to the Customer.

Notices

Any notice or communication posted to the Customer at the address
stated in the Account Opening Application shall be deemed to have
been duly received by the Customer fifteen (15) banking days after the
date of posting of the same unless the Customer proves that the same
is undelivered. The Bank shall not be liable for any delay or loss of mail
for reasons beyond the Bank's control. Notification of any change of
address of the Customer shall not be binding on the Bank until the
Bank’s records have been amended.

Where the Bank is required to give notice to the Customer under these
Terms and Conditions, such notice shall be considered valid and
binding on the Customer if it is displayed at the Bank’s branches or on
its website, sent by post, SMS or fax or otherwise notified to the
Customer on the Statement of Account or through other electronic
means deemed fit to deliver the notice to the Customer.

Subject to these Terms and Conditions, the Customer acknowledges
and agrees that the Bank may use any contact details available in the
Bank’s records provided by the Customer including his/ her mobile and/
or telephone number(s), registered email address and postal address
(residential and correspondence) to contact the Customer for any
services or operational reasons and to notify the Customer of any
changes and when adding any addendum to the Terms and Conditions
and/ or the Addendum including without limitation, fees, charges,
expenses or for any type of accounts and /or banking services not
specified in these Terms and Conditions and the Addendum and for
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any other general communication related to the Customer’s day-to-day
account operation.
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28.4  The Customer acknowledges and confirms that the contact details S e S ail S Sy ila (S Gl S S UK Bl ) alid 88 284
provided by him/her to the Bank are correct, accurate, complete and up O AS B 5 s med 18l Gl S - a5 o0 ) Jen cramaa e 53 Ll
to date. The Customer shall be responsible to promptly notify the Bank e €Sy 5 sk o5 e a8 L g S (e Olali (Sl
vt of rychanges e S oot SIS AN OR339 o5 Sl 125 .5
' 1 G ol i) S Sy i R U S Bl o) Ugmans paiuS .
Customer understands and agrees that the Bank shall not be liable in o fk“ G e S ¥ ‘)5 = . S G N )‘MSA , \54-5)
the event that the Customer fails to receive any notification from the S 5 e S8 dpms BN (S o S s S f‘JS ~alA = B
Bank by reason of Customer not providing to the Bank his / her latest B 5o Sl el S
contact details. “tia S S S AT L A1 g Jsal g 1 S cad el .20
29. Rules and Principles of Islamic Shari’a, and the Authorization of . . .
1ol Slle oSl Ja) g g Jadl i U S sl ) PEVCAY
the Internal Shari’a Supervisory Committee =S o e o s B S 2B A e ps
el f S i b Dl Bldae S O e o i S ol S KT 5 s
The Customer acknowledges and agrees that these Terms and ¢ .
" ; o . SRusnal Sdsal
Conditions shall be subject to the rules and principles of the Islamic
Shari’'a as per the Shari’a standards of the Accounting and Auditing gwiee .30
Organization for Islamic Financial Institutions. O & S e e 538 e sl e R S S e e o s Bl 5
30. Prevailing Language U (il caliat oS oS (laa S ) 50088 gl b)) e o dad a5 Ly
These Terms and Conditions have been drafted in Arabic, and then G SO sl gl el o5l (S ) lle G e come S ya (S G
translated into English. In case of any shortage, discrepancy, L LS gl ga o b S et (S0 ,8 (S o e )
contr.adlctlon or dlfference between the Ara?!c language ar?d the T oy gl sl I 631
English language in these Terms and Conditions, the Arabic language
shall prevail and shall be considered the dominant language and the olie 3l 8 Ko S 5 il B Hla5 S @l el e sanie el s s il i a4 3101
reference for interpreting the intention of the parties and the terms of JRPECROERIPIE Y PR ST Iy YUV S IRV K SEPOF S QUG Gt
the contract. B sl S L s pdbialie s Jgeal 5 20l B S Cuny pd oSl 0l B
31. Governing Law and Jurisdiction Qe Jgeal 5ol S g 8 (D) (pe oy sea (S dlat o LE LS ol (e (28)
31.1  These Terms and Conditions shall be governed by and construed in =S usidhe Sl e sania sk et QWL 1Y arg Y e ol S s
accordance with the Federal laws of the UAE any other local laws as S Jae b (355 S« adia g (S 05 ASE 3 Ugo il S U o i (a geadia
may be applicable to the extent that such laws do not contradict with Lot e o L) o . | ‘ s el
the rules and principles of the Islamic Shari’a as stipulated above in o 5 GO sm 2 S e S el ot oS 05 o S bk ) e
Clause (28),in case of contradiction, the rules and principles of Islamic e B e b SOl
Shari’a shall prevail, and the Customer hereby irrevocably submits to i € Sin B s Laal o il 2 X s
the exclusive jurisdiction of the courts of UAE to hear and determine EamEat ey é__ #ORG = SR éf”‘hc té R M. 31.2
any suit, action or proceeding and to settle any disputes which may upe dllae (S LR 6 iy Bl Ry (oS SDA S paluS o S8 S
arise out of or in connection with these Terms and Conditions. e S il S8
31.2  Submission to the jurisdiction of the courts of UAE shall not limit the

right of the Bank to bring proceedings against the Customer in any
other court of competent jurisdiction.
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ADDENDUM i
Section 1 1 s

These specific terms and conditions contained in this Addendum are made
pursuant to the Terms and Conditions (for Accounts and Islamic Banking
Services).

OS] 3l ) Jal a5 T 5 eyl s 5 Tl i s guaadin my Jald e atanin ol
o R Ay lae S (@ledd (5 )8y (Dl )

e Gze ol s g Tl 5 (e Lt s Ll s 5 il yd :
In the event of conflict between the Addendum and the Terms and Conditions, O e bl s 5 R0 n Sy pem S L e r SR 5 RIS LS

the conditions stated in the Terms and Conditions shall prevail unless provided da B md Sl fiom e Gl S S Gl e S ol Lide

otherwise by means of amendments in this Addendum. 5 LS o 3
Whereas the Customer wishes to open a bank account and/or obtain banking e (58 —w San ) WS CuiglS) Sy gl =S S S S = o
services from the Bank and the Bank has agreed to provide such services. e WS By Sl 8 ek o S gl o Bla B S daala
In this Addendum, unless and to the extent context otherwise requires, the o b S ALl Ko Bl 5 Blaw SEas G 5l U G (e e
terms used in this Addendum shall have the same meaning used in the Terms Ll g s il s s K s e s S ladlaial 5 s Jlesivd (na —asaa
and Conditions. o 8 S Dl (e
1. In condition 15.1 of the Terms and Conditions in respect of the o s Sdayd (S paily € &S &5 K (e 15,1 daid (S Jaid a5 il 38 A
requirement of the balance of the Current Account, the Customer shall e sl S Gl 28 3l s www.adib.ae s ose 053l sl S S eiS
intain the minimum bal th bal ified in th S e R o € o i
maintain the minimum balance or the average aan’ce specified in the o553 o 1S 3081 S 81 I8 S, s (ol Janss) U (ol oS 1 oS 0
Schedule of Fees announced across all of the Bank’s branches and at s TR ) i e L
www.adib.ae. If the Current Account balance falls below the balance 58 S o o) S S e S 0 "/"‘US S e ’:""“ = u‘”ﬂ ?
stipulated in the above mentioned Schedule of Fees, the Bank shall B o S sy pud Alle guaie e
charge the monthly fee specified in the same Schedule of Fees. Al S als S Guily € Gyl o liae gae 16,1 dad (S Jai) pn 5 il 38 2
2. In condition 16.1 of the Terms and Conditions in respect of the o U 02l s S SSS) (S 2650 DA ol g L oS 51 oS A
requirement of the balance of the Mudarabah Accounts, the Customer s (S a8 L ) JsTd G o S (el AS L Bl ) ) S 5 S Jseas ai
shall maintain the minimum or the average balance which qualify the = B LS gl www.adib.ae sl osals sl (S Sy s Sle) S Bk S
Account for receiving profit of the profits accrued as specified in the L. .. Lo
5 o liae Lo ¢ Lys Sty goa g dadl
announced Schedule of Fees and/or Announcement of Profit I ’m:’* c; f e o 16.3 208 S 1 F=o ;“ 3
Distribution Method across all of the Bank’s branches and at =5 e S o D OB e s S = o8 man e gl S AL
www.adib.ae. www.adib.ae Ls) osabi ol (S S S g o (KB (S e el S Sk
WS Ple)
3. In condition 16.3 of the Terms and Conditions, the applicable in respect Eh bl
of Mudarib’s Profit Share and Mudarabah Accounts Holders’ Share in Sl Sadi SEuglslciay w M S (2)16.3 bad S il uin 5 iy 4
the Profit and Weightings is specified in Announcement of Profit 35 YU~ )t (S e o 8 5w (5 e SOl e (S Gles S adi e ol
Distribution Method announced across all of the Bank’s branches and e (0 S la 1568 Gl s 1S i il S gl 03 K (e 2 g
at www.adib.ae. & g yh
4. With retferfegce. to cc;nditiont16.22.(td) oflthT 'tl'.ermtshand (?o(;\diftit(:]ns in o G len e s S alsa el e (5)16.3 sl oS dal s 5 il 5 5
respect of Savings Account profits calculation, the period of the profi ) S o e by S A U s < 4l & 5l (s )
calculation shall be one calendar month. The profit calculation will be = :: &C‘ e o ‘C“ S ‘j‘;w o a:“ d; p u_}m
starting from the day the Account was opened, in accordance to the * "'/' ST S C'*E"‘U" me Sl S 2 JSL‘-’
requirements specified in clause number 2 above of the Addendum. 03 S8 o LS mlas o HauS S i 2 (S 52 (5 sbne S il cugls)
i, WIS __als g 5 Jd "ENIS) (6 S gl " S lS) a jlcas [ AT
5. In condition 16.3 (f) of the Terms and Conditions in respect of cases e =l ‘f) ~ )“ ;u’_ ~ ] fe %)
where a Saving Account is closed prior to the applicable Profit Payment e T AL AL (S S 2 2 S
Date, the Customer agrees to receive an amount that may be 305 CgSI o lime s e i 02 Juals ie (5)16.3 Lo (S gl a5 Lol 5 6
equivalent to the Account balance on Takharuj basis for that month. S 68 e (U3 25 G i) e ils (S Sy sa dad (ald oy S aiy S
Such as the Customer will be required to sign the (Takharuj/ Early S ok S i S adi oo Ul 5y o S S (aita pe A3 S o jlad

Termination of Mudarabah Account “investment account” Form)

o aaed S el sl @l Q8 0 e e
available across all of the Bank’s branches. = S5 o3l sl SRES O

e S 0 ad 1Sl glase &5 e i s) i 60 (7)16.3 byd oS day) g 5 il yd 7
6. In condition 16.3 (g) of the Terms and Conditions, the certain :: ,;A - ;éé'&; ﬁ‘ . |(i)~£ " y‘é y,a,;h‘ j;@
percentage to be retained by the Bank (if required) of the Mudarabah LP Cs u ’. e bf = ] > u o ‘” et .
Accounts Holders Profit of the realized profits due to be allocated to in e IVl cll < ¢()16.3 b é Lol g 5 Jail 55l s by Al s 1S 23Ul
the Investment Risk Reserves is the applicable and announced m 8 el 5ok S ol Skl S S e Gilae S caliay
percentage set out in the Announcement of Profit Distribution Method. S 25 S s Ml (S o gAd S Gl gles (S @i nS g S hine
7. In conditions 16.3 (h) i , ii and iii of the Terms and Conditions, the Profit == o 30 ime =S 2 0 S 2 hd S (S om0l 088 (S o
Equalization Reserve is not applicable in the Bank, and wherever it =
refers to the term Profit Equalization Reserve other than these ik S el (S g i€ N S (1)16.4 Db S bl pum 5 kil i 8

nditions, shall r Investment Risk Reserv xplained in ¢ e . . “
conditions, shall be read as Investment Risk Reserve as explained o B So e S IS gm0y e Sl s e it 0 e Do) S

condition 16.3 (g), i, i, iii, iv of the Terms and Conditions; considering P . .
2 WSS Pled b osald alad ESTTRLN
that the term Profit Equalization Reserve which was used earlier by the C' £ 18 Ol www.adib.com sl L8l el S S
Bank was intended to have the meaning of the Investment Risk S S S8l &3S (5 S e s sl e i (1)16.4 Dol (S e a5 Tl 5l .9
Reserve. S D (SIS e S S a S )l (S (S (S adiead Juals
8. In respect of condition 16.4 (a) i of the Terms and Conditions, the S S B g 8 S SN (S @l g s T am s S i 8 dlae
Customer shall select a fixed Investment Period from one of the periods -

set out in the Announcement of Profit Distribution Method which
announced across all of the Bank’s branches and at www.adib.com.
9. In condition 16.4 (a) ii of the Terms and Conditions and in respect of
the realized Profit Payment Date to the Customer on the Investment
Deposit Account, the Customer will be paid on the first Profit Payment
Date falling immediately after the expiry of the Investment Period.
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10. In condition 16.4 (c) of the Terms and Conditions related to the s S i 5eS CuglS) &3S (S by sa 2e (£)16.4 bod (S ks s Lil8 10
minimum limit for accepting opening of the Investment Deposit Account, S i (S a8 L ) Jsdad o 2 WS aS o @laie wam S S S S8
the minimum limit is specified in the Schedule of Fees and/or www.adib. com sl oAl b (S S s 2 K S e owe el S sk
Announcement of Profit Distribution Method which is available across iy
all of the Bank’s branches and at www.adib. com. e i 8 dase S ke S (58 b sa e (3)16.4 Ty S dad pun 5 Ll 8 1
11. In condition 16.4 (d) of the Terms and Conditions in relation to the &l LS adlae o 5 ¢ Galatia o (B3 (S E3lS) &L (68 ey I
closure of the Investment Deposit Account before the expiry of the r (oS il iy 5l Jd S "CulSl (g S e " E65IS) A jlias [z lat) o5 A8
Investment Period, the Customer will be required to sign the (Takharuj ¢ obiud 5y AL Al (S S s o S i
EatyTominato of Wb ACCOUT eSO SE0UNCFOM) 34512 £ 4 Sy 6 o (1780 e st 12
' s bead K gl Mn S s med (S i Sl sk s nd S Sy
12. In condition 17.9 (d) of the Terms and Conditions in respect of the ARS8 S L S Ul e mSan o S 588 S jhd S35 iSeas
obligation of the Cardholder to report lost or stolen Cards to the Bank in = _<(_134& 24) (600543216) s5m3 o5 palaS s 1) S &l jlal (o je s2aia
writing, and to mitigate the risk of.lost or stolen Card, the Bar?k will 9712+) Lo S ysmm S 3 S i3 e i S el e eandaly ey )
gcce{pt alsosthe.CardholI)der t(;ggg%tzh%Bazn::y t(:lephor);.vlaUAE S S i S e oS Sy o3 LU a3 S (€ 24) (6100600
ustomer Service num er.s(. : ) ( . rs) from within or G I3 e 1S Gl n€ ) S o ol el S 5 5 S S« S 1)
(+9712 6100600) (24 hrs) if dialing from outside UAE. However, for the . S . a1k <k N RO ¢
. : SSods b f SISt g bai s 3 ln )8 a8,
avoidance of doubt, the Bank shall not be liable for any losses to the s g 2ms S ST | |l LS Slae Jd o3l S S |
Cardholder for a transaction that was authorized by the Cardholder BRI S e SO ot B f.s:-‘:s
prior to the Cardholder notifying the Bank of the lost or stolen Card by . . T
telephone or written notice but was processed after such notification. S S O e o S GEslS) gpe g S (S g - S Sderse 13
Ul LS led e o Gildae S Aol 2 8 il ) S Sy iy Sl S i uily
13. The currency of the General Pool is AED. For Accounts in Foreign el e 2 il =5 gHy =5 = =t
Currencies, the balance of these accounts is calculated in AED ) ) L 3 =
according to the Prevailing Exchange Rate of the Bank at the time of S ol e b s 8 sl o8 IS L:LA =S - = o= ol 14
profit calculation. B el nosh S3Hpcd ) ald
14. For the purpose of this Addendum wherever it refers to Schedule of et il AR s e s Gy S GBSST (S S aalie S el 15
Fees, shall be read as Banking Services & Tariff Board;
15. For the purposes of this Addendum, the accounts balance means the Siglsl Jad e .16
daily closing balance. iy gl
16. Dormant Account LS o S Usoh pavan i) Sy oMol IS an s adlia o g ) je s ~anidia pdlia
Definitions oW LS, sk Sl e s SSan ) S G h paas s sl 2
Dividend means dividends declared by the Bank to its shareholders S oslsal i) sl el f e S la o cila S S S ““"S)L“ ‘;'I‘JL'Z”S:
and held in trust in the Bank’s books for shareholders. to claim in Sl ees i
accordance with the rules and guidelines issued by the financial market S Sy g (Suos S b (63 ) et SO ol je e eSS ElS) Jad 8
regulator o s el GEES) K oS Hla s o BeS ) (0SS gl
Dormant Account Customer means a customer (individual or S S S ol Blae S 2 I S el ,)J‘ o JJ‘CS uﬂ‘—ﬁ
corporate) who holds account(s) with a Bank, where all held accounts €51 LS Oy s WSy
are individually eligible for dormancy and who holds no Outstanding gl Sl (S g G LS S a0 g 3l ya s (ST ST (S e
Facilities with the same Bank in accordance with Article 2 of the Losele S aa a5l ddel s (on Sl ¢S5 ol S Gaes )i SO (e
Regulation; ¢ Al 1S = la (ol 1S un SIS g (S 6S Gne Sud il (S S b S
Investment Deposit Accounts means all customer deposits placed in = CuglS) gl i})}g_u&" ¢ C3lST (S e s ) pa s (ES) (5 US mla
a Bank account for a fixed term period, with or without an early ((SUKUK)S sSaa 338 Jasa ¢ A sSl) ) S 538w ila (S i Sl U
termination or any account in the Bank’ balance sheet that has a § = US GMS e o (e (o 5 S35y 3508 Sl
similar treatment; PRSFCA PV T DUPPRR - ] PP IS V- . VIR PO N DL ¥
Investment Accounts means an investment account is a portfolio (S35 (Talle ¢ uaily 3HS S5 68 5 gan Sy 8 J gady
account where a Bank invests the funds in assets (equity, mutual funds, 0 1Y) il 5 m (GASE 5y Gl Ly i 5l s ¢ RIS S, S
Sukuk, structured products etc.) on behalf of a Customer; T
o ing Fi . i . f 0 5 OB S —wn
utstanding Financings means any financing due from customers, lln 1S 81 Jlad e 1S S 555 0 € el o o2k 3ge e s
including but not limited to covered card balances, financing products, QR LS o la a3 <2020 ©sin 15 ~a 30 2020/1 i S s sn
covered drawings, etc. and off balance sheet products, also due from o oz AES Bgdaa g )k (o3l 8 Gae Gl 5 S S 3 je e sl Sl i
customers, such as bank guarantees, etc. ot e ey IS ol S lilia (S L) (S0 S 5 pds S Sy
L‘.‘LS‘\A.IJL led e e \S pad Ao o | s | L‘.‘LS‘ : .
Regulation means the UAE Central Bank Dormant Accounts oS SOl dad e o SSoduealilses ne ) GEHSI Jd }9 16.1
Regulation issued pursuant to Circular No.1/2020 dated 15 January Jw 3 e b S om0 A CaglSl Gl Qg S L JS L s 3 ()
2020; el (Alle 5 b (Gos) g (S e L UG a ) a0 0l (S8 S e (S
M “ ¢ - . 5 . L b ‘ . ¢ . L L ‘ - ‘ . - .
Safe Deposit Boxes means an individually secured container, in a :’“,u’id* M.L(:P’ :;u o= um "“Jaf,’ad U’M’?JJ o ::h)
Bank’s vaults, hired out to Bank’s Customers for the safekeeping of sk sl e Sl ) SO0l S C"Sfi“” == o
i i L s sl el ahaul ) (S8 s ila (S S ) (0 sl @le 0a S 70
their belongings.
s )5 3 (S
16.1 Criteria for Determining Dormant Accounts and Unclaimed Balances

Dormant Deposit Accounts

(a) A personal savings or call or current account where there has been
no transactions (withdrawals or deposits) or non-financial actions
(service requests, due diligence, particular update, etc) for a period of 3
years from the date of the last transactions on the account, other than
transactions initiated by the Bank (such as profit and fees posted by the
system or manually) and there has been no communication from the
Customer (whether written or electronic).
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(b) Investment Deposit Account where there is no automatic renewable
clause and where the deposit has matured, but neither renewal nor
claim request has been made in the past 3 years since the deposit
matured (or) where there is an automatic renewable clause, but there is
no communication (whether written, electronic or verbal) from the
Customer within a period of 3 years from the date of first maturity.

(c) A closed ended Investment Account or redeemable Investment
Account where there is no communication from the Customer for a
period of 3 years from final maturity or redemption date. An open-ended
Investment Account will be treated as dormant; when the Customer’s
other accounts have been classified as dormant in accordance with the
Regulation. However, the Bank shall liquidate or dispose of the assets
in the open-ended Investment Account only as per stated terms and
conditions of the Account.

The Bank must wait for a period of three months to receive a response
from the Dormant Customers. After the passage of 3 months from the
date of classifying the account as Dormant Account, If the Bank has not
received response from the Dormant Customers after attempting to

ADIB

S Gl D) e i B saand JSasA A5S Glea E53S1 E S (58 e s ()
3t s i e e B s R aay S s Ny S ES S S s Ay
Sl S e 25m 50 (38 Gana KA (s (L) s B (S il 0 (S o sea )
553) ) S e il S 5SS ) S it S Tl B e 5 S K5
ST PYRY (i S E N §- W PETPN

SNy e e E53IS) (5IS e g 312 i) B E55S) (5 JS e s e 2 ()
s ss i Akl ) (58 s ila (S aBuS S0 e (Sl B s )l (S Al
2SS e 8 e WS i Jlad g o E0glS) s (6 IS e e 2 leS
e S S a5 LE Lo 8 b e S ki S G5S) K
it oS 581 iy il il S G0 35 50 i BIS) 1y IS e
Lo S Gldae Sl 5 Ll yiea S

LS il e (Sole o ol S 58 Jsemse lsn s bl Jlad e S Sy
R S )R ele 3 du i oS i )8 GigS) b e S Guglsl &
e 3 (538 3 0505) (e o Sl 5SS b S
81 Uk e S S 5 LS o Umzn om 35m sk S (AES S 3 S A
A 5 LS e e S S S Jlad e oS 5 2m 5m (e

a1 bglw no
e ol wll

contact them through written, electronic or verbal (recorded) channels, D) RS L GBI S S SR ei e 2 16.2
the Bank must transfer the money in the Dormant Account to the aan ) Ay il A 3 S S S ¢ GUT T Rl b Gl 8 Sy «Saa S
dormant account ledger. SSomius =8 Sl S S e w EaglS) S Gl Lipase S IS

16.2  Unclaimed Bankers Cheques, Bank Drafts or Cashiers Orders: S 1 il (S aiuS L o2 aise s ) 50 WS A (5500 3 0aiiS audisa
Bankers cheques, Bank drafts or cashiers orders, which have been =S ol ‘éfﬁf’ < C:')S ) o s ):’*“‘ o d}“ )'w' S e
issued at the request of a Customer against a cash deposit, or by debit B e S sban 0 sk S oatiglsl e e ) (225
to his/her account, that have not been claimed by the beneficiary and SRl L ()8 S San S a2l 5500 5t el oS S (e U5 s sl
remain unclaimed by the beneficiary or the Customer for a period of 1 S VT 038 Gola Gl s & 5 US g ssd adad ) gl S slls S ks S8
year (despite the efforts of the Bank to contact the Customer) shall be e S e S ol 3 81 5 d€ 5 S wllae e o b S pems pxe
classified as dormant accounts. (56 558 K1) 7k s € g s cila (S S 55 059 5 dsemse (5503 (038
In such cases, the Bank must initiate communication with issuers of Jitie (e “Co3lS) Guil aad (e 8”0l S Sy S il oy S 5 S Lae S
such unclaimed bankers cheques, bank drafts or cashier orders ia L S allae o)l S S S e ) ala L S
notifying them of non-encashment of the issued instruments and if after ) eiie i ond 50 22 163
a period of 3 months has elapsed and if still no claim is received, the . e '
balances should be transferred to the “unclaimed balances account” Gl oadi (e e by sl aelBod S (s la il (S K &Sl Sl
within the Bank, after deducting actual charge (if any) incurred by the 3o e ol ol 2 (L Ullein S e PR PP XIS FPCISY RUIN{E S P PO
Bank and the Central Bank is notified of this action. 0 =8 S e S8 gy (S by S andia adlie a2

16.3  Unclaimed Dividends: (la riesad (5o e S pShS S e 16.4
The rules and guidelines issued by the financial market regulator will O 1Y) Gl 5 S5 e (S oaly ) o Dl 3 S la S (S LT o S s
govern the unclaimed Dividend maintenance and re-claim process in Al Sl 53 LS A3 e ge g (558 s Iy~ 0SS S ST o 5 Sy
whatever Account such unclaimed Dividend balances are held in. Jumd ye al 5 5 US ol Jolgie 35S (e b S (8L &S Cas ik

16.4  Unclaimed Contents of Safe Deposit Boxes: B s WS i a3 gy sk S 0Sb &S
Where charges for a safe deposit box remain outstanding for a period i s Sy asbaa (5A1 Sl S S Gl S Gl Jlab e S
of more than 3 years and the Bank has not received a reply from the s 22y S e ol S8 L S Ul iae (Sole 3 o S ln sl & e
Safe Deposit Box tenant or the tenant has not made alternative e llae S 5 Lo len (S8 s (Sl il S S Sl &L
arrangements in relation to the Safe Deposit Box, it shall be classified S paid S o S K S eSSl S o3 nS & o a5 5
as a dormant Safe Deposit Box. Uy oilie (o U il S il jtie € il s Sh S G gl o S e
The Bank shall send a final notice to the dormant Safe Deposit Box e S a8 Sl e o b S ) S saiS
tenant’s last knowrl address and wait for a period of 3 rponths fora Jlwd g3 S s S Sy 1§ S8 ¢S Juasd (S 58 s ol Y oy sS30
response. If there is no response from the Safe Deposit Box tenant S &S i S Sl 3345 - (i 2 L et ) daals]

2 X - =) i (X

after such period, the shall apply to the court to appoint a person to i R C“ o )ﬂ > Cu . y:'w( : .M B .“,}) >
supervise the opening of the Safe Deposit Box and provide direction S S 25 28 el e s (8 5l @S s b i ol Slilee S
regarding the disposal of the contents found in the Safe Deposit Box or o o
the appointment of a court receiver. WseaKad, —wluglsiJad 2 16.5
To comply with all abovementioned cases, the Customer shall not have o Sl 0 (S S Jlad S EaglS) Jlad e 0SS CglSl Jlad e S S
another active Account (liability or assets) with the Bank. Safe Deposit e LS g gy o Sy b S o il S5l S G ¢y sk Il
Box operations by nominees is not sufficient to regard them as in the LS gan 530 Sl il S 3 ghines nilaia ol S 5 S cls caalid il )
status of Dormant Safe Deposit Boxes. oS il S S i e illae S i3 sl S Sy S L 5) ¢ la

16.5 Claim of Funds From a Dormant Account:

If a Dormant Account Customer requested to activate a Dormant
Account, he/she should personally, or through a legal representative,
approach the Bank and submit a claim with all relevant documentation
to prove his/her identity and the Bank may reactivate such Dormant
Customer Account after verifying the identity of the Dormant Customer
in accordance with the Bank’s authentication channels.

o U S Jlado g oS i8S S Jlad el 2y S o
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17. Customer Information: claglia S jadus 17
171 Provision of Data: el A S EE 17
To enable the Bank to consider whether to provide or continue to GSedhed (S8 S HASHAS I S S dlE S S8 e M S S
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17.2  Use of Data:

Data will be used for considering the Customer’s request and subject to
the Bank agreeing to provide or continue to provide the relevant
Service, the Data and all information relating to transactions or dealings
with the Bank will be used in connection with the provision of such
Service to the Customer.

The Bank will use, store, disclose, transfer (whether within or outside
UAE) and/or exchange Data and other details and/or information to or
with all such persons as the Bank may consider necessary including,
without limitation, any Bank group member, insurers, third party
contractors, third party financial institutions, credit verification and credit
reporting agencies, credit bureaus, debt collection agencies, court(s),
tribunal(s), regulatory body(ies), lawyers, auditors and other
professional advisors engaged by the Bank including Al Etihad Credit
Bureau; any other entity that the Bank may engage or communicate
with for data processing, statistical risk analysis, advice in relation to
Customer relationships or any other entity in order to enable the Bank
to perform its obligations hereunder or under any other agreement to
which the Bank is a party or to enforce the Customer’s obligations
hereunder or otherwise at the Bank’s sole discretion, and any other
service provider for any and all purposes:

a) in connection with such Service and/or in connection with matching
for whatever purpose (whether or not with a view to taking any adverse
action against the Customer) Data with other personal data of the
Customer in the Bank’s possession;

b) in connection with the provision of banker’s references about the
Customer to other financial institutions or other persons;

c) in connection with the conducting of any checks with any banks,
financial institutions, debt collection agencies, credit bureaus, and/or
any credit reporting agency (including without limitation upon an
application for any credit facility or upon periodic review or renewal of
such facility);

d) of promoting, improving and furthering the provision of other
financial services by the Bank and any other Bank group member to the
Customer; and/or

e) any other purposes and to such persons as may be in accordance
with Bank’s general policy on disclosure of personal data as set out in
any statements, circulars, notices or other terms and conditions made
available by the Bank to the Customer from time to time.

The Customer authorizes the Bank for disclosure of information and/ or
Data in all of the cases mentioned above without prior consent or
approval or notification in any manner whatsoever.

If the Data includes information or data of any other person, the
Customer confirms and warrants that the Customer has obtained such
person’s consent to the provision of such information or data to the
Bank for the foregoing purposes and for its disclosure to the persons
specified above.

The Customer has the right to request access to, and corrections of
any of the Data or to request that the Data shall not be used by the
Bank for its marketing and promotional purposes. Any request may be
made in writing and addressed to the Bank’s Information Security
Officer at such address and number as specified by the Bank from time
to time. The Bank will comply with such request unless the Bank may
or is required to refuse to do so under any applicable law, regulation or
court order in UAE or elsewhere with which the Bank is customarily
expected to comply.
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17.3

18.

19.

20.

Disclosure:

The Customer agrees that, subject to secrecy and permitted disclosure
provisions under the Central Bank regulation and other laws, the Bank
may disclose the state of any Account or any transaction of the
Customer with the Bank or any other information relating to the
Customer or the Customer’s transactions or dealings with the Bank
(including, without limitation, any Data), whether or not acquired
through the keeping of any Account for the purposes of any legal
process which concerns the Bank or the Customer. Disclosure may
also be made to government and regulatory agencies and authorities
and to credit rating agencies including Al Etihad Credit Bureau.

Without limiting the generality of the foregoing, the Customer
acknowledges and agrees that the Bank and any other Bank group
member are required to act in accordance with applicable laws and
regulations in UAE and other jurisdictions including, without limitation,
all regulations issued by the Central Bank from time to time, sanctions
and anti-tax evasion-related laws and regulations. The Customer
agrees that the Bank may take, and may instruct any other Bank group
member (or may be so instructed by any other Bank group member) to
take any action which it or such other Bank group member, in its
absolute discretion, considers appropriate in connection with such laws
and regulations including, without limitation, intercepting and/or
investigating any payment message and other information or
communications sent to, by or on behalf of the Customer via the
systems of the Bank or any other Bank group member, delaying,
blocking or refusing to make any payment. Other than for gross
negligence or wilful misconduct of the Bank and/or other Bank group
member in which case the Bank and/or other Bank group member shall
be liable for actual loss or damage suffered by the Customer , neither
the Bank nor any other Bank group member shall be liable for any loss
or damage (whether direct or indirect including, without limitation, loss
of profit) suffered by any person arising as a result of or in connection
with any such action, delay, blocking or failure to make any payment.

Anti-Money Laundering:

The Customer undertakes and warrants to comply with all applicable
laws, rules, regulations and disclosures as required by the Anti-Money
Laundering laws of the UAE and to any Anti Money Laundering
monitoring and procedures prescribed by the Bank from time to time.

The Customer confirms that the monies deposited for the opening of
the Account with the branch and all credits thereafter deposited in this
Account are from legitimate source(s) and in no way do they constitute
or are in breach of UAE Anti Money Laundering laws and Central Bank
regulations.

Other than the gross negligence or wilful misconduct of the Bank, the
Customer agrees to indemnify and keep the Bank indemnified, for and/
or in respect of all or any actual loss or damage arising from the use,
share and disclosure of any of his/her personal data, credit and
financial information with any party. Customer further agrees to
indemnify and keep the Bank indemnified for and/or in respect of all or
any actual loss or damage arising from seeking/obtaining any of his/her
personal data, credit and financial information from any party.

Customer understands that the Bank makes no warranty concerning
the accuracy, validity, and/or completeness of any such information
whatsoever sought, obtained, or disclosed by the Bank. Therefore,
Customer understand, agree and confirm that the Bank will not be
responsible to compensate him for any loss or damage, whether direct
or indirect the Customer may suffer as a result of the inaccuracy,
invalidity and/or incompleteness of any such information.

Section 2

Special Short Term Investment (STI) Account Terms and Conditions

ADIB Short Term Investment (STI) Account (the “Short Term
Investment (STI) Account”) is subject to the Terms and Conditions and
the Addendum, in addition to the following special terms and conditions
which apply only to ADIB Short Term Investment (STI) Account;

The Short Term Investment (STI) Account is a Mudarabah Account in
accordance with the Terms and Conditions;
The minimum balance to open a Short Term Investment (STI) Account

for Customers is specified in the Schedule of Fees announced across
all of the Bank’s branches and at www.adib.com;
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21 Banoon Account is a Mudarabah Account according to the Terms and . . .
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of the Bank’s branches and at www.adib.ae , which is applicable only to 2 om0 25 M oS e 0AL S S e ";_‘ o “fs) = uj o 24
Banoon Account, and also the charges which are hereby waived by the fm e S ot Sl S el oS
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2.2 The “Donation to Minor Declaration” in Banoon Account Opening Form, = =S el (laslas Cpa a8 E53S) 5 et S Gl ol Gl
is an integral part of these Special Terms and Conditions; o lius

2.3 The minimum balance to open a Banoon Account is specified in the (om3S)) Gl (st < el RIM Gtienine ol niliy 3 Sodiv ghe 2.6
Schedule of Fees announced across all of the Bank’s branches and at o s b SO w0 Judl S8l S S dli S S
www.adib.ae;

2.4 Withdrawal from a Banoon Account is restricted to be only through a
teller in the Bank’s branches or any ATM;

25 ADIB’s phone banking, ADIB Mobile Banking Application, E-ADIB
internet banking and SMS banking services are available for
information purposes only with respect to Banoon Account;

2.6 The Grantor must be one of the Bank’s Customers to be able to open a

Banoon Account(s) under his/her Relationship Information
Management (RIM) number;
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Section 4
Special Terms and Conditions for Ghina Salary Account

ADIB Ghina Salary Account (the “Ghina Salary Account”) is subject to the Terms
and Conditions and the Addendum, in addition to the following specific terms
and conditions which apply only to Ghina Salary Account:-

1. Ghina Salary Account is a Mudarabah Account in accordance with the
Terms and Conditions;

2. In respect of profit calculations for Ghina Salary Account, no minimum
balance is requested to qualify the Ghina Salary Account to be a
Mudarabah Account;

3. The calculation of profit and loss will be calculated on monthly basis,
based on the monthly average balance available in the Account;

4. On the first working day of each month, total daily profits earned for the
previous month (if any) will be added to the Ghina Salary Account;

5. In the event that the balance of Ghina Salary account falls below the
minimum account balance, the fee as stipulated in the Banking Service
and Tariff Board shall apply.

6. Ghina Salary Account’s holder can apply for a cheque book.
Section 5
Takaful protection for Ghina Savings Account

All existing and new ADIB Ghina Saving Account holders who are eligible for
Takaful protection are automatically enrolled in the following Takaful schemes
without any evidence of Takaful underwriting.

1. ABU DHABI ISLAMIC BANK — GHINA PROTECTION TAKAFUL
SCHEME for (Death due to Accident)

The applicable terms & conditions of this scheme are available on the
following link https://adibm.com/GhnTkfl-AD-TnC.

Copy of the relevant Takaful Insurance policy which is automatically
renewed when effective available on the following link
https://adibm.com/GhnTkfl-AD-Pol.

2. ABU DHABI ISLAMIC BANK PJSC — GHINA PROTECTION TAKAFUL
SCHEME for (Death due to Natural Causes)

The applicable terms & conditions of this scheme are available on the
following link https://adibm.com/GhnTkfl-ND-TnC. Copy of the relevant
Takaful Insurance policy which is automatically renewed when effective
available on the following link https://adibm.com/GhnTkfl-ND-Pol.

Section 6
Special Terms and Conditions for ADIB Universal Account

ADIB Universal Account is governed by the terms and conditions of ADIB
Saving Account and all other terms and conditions contained under the General
Terms and Conditions for Accounts and Islamic Banking Services, available on
ADIB’s website https://adibm.com/bsa (the “Universal Account”) in addition to
the following terms and conditions which apply only to ADIB Universal Account:

1. The list of services and benefits exclusively offered by Abu Dhabi
Islamic Bank (the "Bank" or “ADIB”) to Universal Account holders are
available on the Banking Services and Tariff Board, copy of which is
available on ADIB website. To view the Banking Services and Tariff
Board, please visit the following link:
https://www.adib.ae/en/siteassets/personal/banking- services-and-tariff-
board.pdf

2. The monthly fee that is applicable on Universal Account is specified in

the ADIB Banking Services and Tariff Board, as amended by the Bank
from time to time in accordance with the Terms and Conditions,
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3. ADIB may, at its sole discretion, close the account in case of non-
receipt of Universal Account fee for 6 consecutive months. ADIB may
use any contact details available in ADIB’s records provided by the
Customer including his/ her mobile and/or telephone number(s),
registered email address to notify the Customer 60 days prior closure of
the account.

4. ADIB reserves the right to make changes to Universal Account,
including changes to fees, and the services and benefits from time to
time, provided that ADIB will give the Customer 60 days prior written
notification to the implementation of such changes. If the Customer
continued using the account on or after the passage of such notice
period, it will be deemed that he/she has accepted the new change(s).

5. Universal Account is a digital account and account holders will be
serviced through dedicated branches of ADIB branches network, the list
which will be provided on ADIB website on the following link:
https://adibm.com/xprsacc

Section 7
Value Added Tax

For the purpose of these Terms and Conditions, “VAT” means value added tax
imposed on the supply of goods or services under the UAE Federal Decree-Law
No. 8 of 2017 and the related executive regulations or any similar future tax.

Any payments made by the Customer to the Bank under these Terms and
Conditions for products and services provided shall be exclusive of VAT. The
Customer shall pay to the Bank an amount equal to any VAT, if and /or when it
becomes applicable, in addition to and at the same time as such payments are
made.

Section 8
Digital / Electronic Signature

1. The Customer understands and agrees that the Bank may from time to
time offer products, services or banking facilities through digital and
electronic channels and platforms. The Customer acknowledges and
agrees that such offers may be accepted by the Customer by means of
secure digital or electronic signature which shall be deemed to be a
valid signature as the original signature of the Customer and shall
constitute a valid, binding and enforceable signature of the Customer.

2. The Customer agrees that any digitally or electronically signed
instrument, document, contract, agreement or terms and conditions
(including these Terms and Conditions and the Addendum) shall be
deemed (i) to be "written" or "in writing," (ii) to have been signed by the
Customer and (iii) to constitute a record created and maintained in the
ordinary course of business and an original written record when printed
from electronic files. Such paper copies or "printouts," if introduced as
evidence in any judicial, arbitral, mediation or administrative
proceeding, will be admissible as between the Bank and the Customer
to the same extent and under the same conditions as other original
business records created and maintained in documentary form.

3. Neither the Bank nor the Customer shall contest the admissibility of
true and accurate copies of digitally or electronically signed
instruments, documents, contracts, agreements or terms and
conditions.

4. The Customer further understands and agrees that no certification
authority or third party verification is necessary to validate the
Customer’s digital or electronic signature and the lack of such
certification or third party verification shall not in any way affect the
enforceability of the Customer’s digital or electronic signature of any
resulting instrument, document, contract, agreement or terms and
conditions between the Customer and the Bank. Furthermore, the
Customer understands, acknowledges and agrees a digital or electronic
signature of the Customer’s representative or appointed attorney to any
instrument, document, contract, agreement or terms and conditions or
any person authorised access to Customer’s accounts for and on
behalf of the Customer shall constitute a valid, binding and enforceable
signature as the original signature of the Customer.

5. For the purposes of this section, “digital or electronic signature” means
any letters, numbers, symbols, fingerprints, codes, images, graphics,
algorithms, voice or processing system or any combination thereof in
electronic form applied to, incorporated in, or logically associated with
data message with the intention of authenticating or approving the
same.
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Section 9 9 (pS
AANI Services <lead AANI
9.1 The .Bank may, at the Customer’s request.or the Bank’s dlscretlgn (as . Aani ~Zses 551 (50 Y L) L 0l s (oS Ky ol 55 (S A8 S 9.1
applicable) and subject always to the Aani Scheme Rules, provide Aani - i e s | i Do 4 |
Services, including Aani enrolment, Aani unenroliment and QR Code gl Aani gy Aani dseds )S plp e Aani ‘55;3' $ o
payments, as further set out below. = W LS Gl e e 3 S L (S 35S QR L)
9.2 If any provision of these Terms and Conditions conflicts with a = 05 Y (S S el f oSl Aani oS SsS S kg 5 LG o) ) 9.2
mandatory provision of the Aani Scheme Rules, the relevant provision Syl B sl K3 aa (S palal Gl oS Alleia 1S 2] a8l AN 5 ¢ pibiaia
of the Aani Scheme Rules shall prevail to the extent of such conflict and K o lle SEaa Jils s
to the extent permissible under Islamic Shari’a. lnl Losaide S iy 55 ek AQNT ot oS s 353 3o 3l 4l S 93
9.3 The Bank may, in its sole discretion, require separate or additional RS QR Jsedy ¢ o W S Lalis 1S slisd Jilyga by 3865 ) s ol s Shaas
authentication factors, security tokens or mobile credentials for access e e S CSESl | (SUay (Gla3 S
to any Aani Service, including in connection with the generation, o San € < PR ' -
presentation or scanning of QR Codes. Sl S Sl Hl B K8 5 sk é’ 28 Gl ol o Aani S 9.4
. - . . (i adlaia alai g el 8wl Aani (i) 18 oS s e Sz
9.4 The Bank shall act as a direct participant in Aani and shall process L CBUAE € &l e s (i) ¢ a oS T Ty o€ L el 5o i
payment instructions in accordance with: (i) the Aani Scheme Rules i L ,‘» K )° =0 c‘ ? ‘e:“f et = BL
and all related auxiliary documents, as amended from time to time; (ii) 5 5 ([i) ) et b ush OSEm SsS 0aS 6l o ila S AEP
any circulars, notices or guidance issued by the CBUAE or AEP; and Ll g
(iii) these Terms and Conditions. Guadba (S S al p cledd Aani S S (i) 1S o BS Gl ) adud S 9.5
9.5 The Customer acknowledges and agrees that: (i) the Bank’s ability to e sl e 8 asl Aani @) Ji8 ol (S S 5l (i Judiss (S Aani
provide Aani Services is contingent upon the continued availability of gana (Jhre S Cd AN o S S (i) (o ranie sy daend (S gl
Aani and the Customer’s compliance with all applicable Aani Scheme (s ila (S Gl ¢ cila S ael B oSl Aani Jhs o S S 3 jiea Sl
B e, 1) e Dok ey S, T WO AEP 5.8 ot i 8 5
’ \< Ll 35 i3 ila bl e saad
by law, for risk-management purposes, or in connection with system o uu j CS = S’J A'U’u“ = L'u" "iSACBU'?‘E ‘S J ’ }M
maintenance upgrades, or downtime as required by AEP or CBUAE; S5 llad J gl ¢ W S il ) S “'1“"‘? Aani ‘5“” (iif) o
(iii) the Bank may update or modify Aani Services, including =S bl ce eaatie S hua b Glllae S sl e 201 & oSl Aani ¢ ol
functionalities and technical requirements, in line with changes to the - S Lalsi AEP L CBUAE
Aani Scheme Rules or as required by CBUAE or AEP. Sl S AGNT S ¢ anl si 3 SIS U 5t e IS 02 S e oS S 9.6
9.6 Upon written or electronic request in the form prescribed by the Bank, e B S35l RS Cidla )y ) G HS) ) b S ) S oy Sl
the Qqstomer ma.y nor‘mnat.e one gr more Accounts and Proxy oS T S AEP (o1 —asim sl € S pan 5 AEP il shes oS il S 9.7
Identifiers for registration with Aani. = . o L )
s pie a8 L S alhe € € (& L S Ganal
9.7 The Bank will submit the enrolment information to AEP and will notify .
JaSa Gillas lisadal Sy aalds ¢ _aila piaS " alad 5 jaiuS
the Customer once AEP confirms successful enrolment. Enrolment is Gilae o5 Chaell o5 Sy 2l 8Tl S =t e 9.7
conditional upon: fos =5
9.7.1  The Customer having completed all “know-your-customer” S 5 LSO ) S (as nllae ol a8 p5ud Aani S 9.7.2
requirements to the Bank’s satisfaction; ~aant Julbusa gl
9.7.2 The Customer’s continued compliance with the Aani Scheme ploa Sl B 1 Sehodl Aani S 2l med S iy iy Sclb ol S 98
Rules, all related auxiliary documents, and these Terms and D3 s e B sl Gy eBlpnall gl RS CAlid uS) g Jsady (e glaa
Conditions. L b S allae yy sha s oS San —w had e oS (e Claglaa o)
9.8 The Customer is responsible for ensuring that all information provided — Aani =S 1S ges ol SEISANG (5 a8 pe Kb ea S e (S Sin S 9.9
for Aani enrolment, including Proxy Identifiers and details, is accurate o Ui S i A 3 (S (A e (S ol S EglS) coani€ Cllid o)y (g (oS
and up to date, and must promptly notify the Bank of any changes to (i) 2Sbpds o8 oS e sy 33 (ona S5 an sina s i 5 Caud 550 Sy
sueh information. (i) 1 emiosd S D 5l o o i) (S S 00 0 500 5 s oS
9.9 The Customer may request deregistration of any Proxy Identifier, 5L e S Cla cine (S G55 a8 ) aS g oS Cnd S 20 § oSl Aani
Account from Aani by submitting a wrltten.or electronic instruction in the st Sl S _6S 5 )iy
form prescribed by the Bank. The Bank will process the request as e R R . ] ) .
soon as reasonably practicable, subject to: (i) completion of any e = G fige S ;‘ﬁ‘ .LG‘JJJ‘ —= 1A Aani b 1)l Aa/nl s esSs 910
outstanding transactions, (ii) settlement of all fees and charges, and i e S gl med (S et L S (e de Sl B Se 8
(iii) compliance with any minimum notice period, grace period or data- APIES
retention requirement under the Aani Scheme Rules. s QB Gl S i Sanen S sk S Sin b ol Aani S LdS San 9,11
9.10  Any Aani enrolment or Aani unenrollment shall not affect the Bank’s or 3S QR S s Aani S b o S a5 53,8 QR Sulill L Sl o5 K &
the Customer’s obligations in respect of transactions previously initiated e S Sl S
rior to the effective time of such enrolment or unenrollment. N _ R N
P . . 1 sl im0 2 S BT 58 QR S om0 S8 il e Sl ol LAS 9012
9.11  The Bank will enable the Customer, thrOL{gh the Aam.App or other w3 Can (53 SV (la) pd 038 2% e ool sl s Uiy S o€
Bank-approved channel, to generate static or dynamic QR Codes or to o . A . . .
scan the QR Codes of other Aani users. HBLE S o S s D S S gy o s S Aani (SN SSQR 913
- gl 1L a5 e il o) S € ¢ Ko JS0i cyly Sl Gt
9.12  The Customer shall ensure that any QR Code it generates is delivered o Cﬂ_\;m: UM ::u = A éLl € . fé i:ls s
only to the intended payer and that the amount encoded (where ot Sl i S el f S Aanl e B o B =
applicable) is correct.
9.13 A QR Code payment shall constitute an irrevocable payment instruction

once accepted for processing by Aani; the Customer shall have no right
to amend or cancel such Instruction, except to the extent permitted
under the Aani Scheme Rules.
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9.14  The Customer shall: 1A 9.14
9.14.1 keep secure all QR Codes, Proxy Identifiers and credentials Sl Sy S QR s = Juonind A S st Af’”i 9.14.1
used for Aani Services; 8 oS Basiaae S sl ) fRaiss
9.14.2 ensure that only authorized usage of Aani Services and shall = 05l 5 Jerid a6 d‘i} Aani AS SC‘LU "—‘m b L:u‘ 9.14.2
be liable for all actions of its usage; Bl Mils — ?l:u =5 diud
. . : S S50 e e 2018 pfl A sl & 2 S IS (S o3S 9.14.3
9.14.3 monitor Accounts and promptly raise any dispute through the A8 Uy sk sy g0 e 58 e b S Sl L
Bank within the timeframe set out in the Aani Scheme Rules; R :
O Ol s S 028 dile (ke S el d oSl Aani s ils (S Saw 9,144
9.14.4 comply with any transaction limits, cut-off times or processing 8 1S et S sis By o b iy G ES agaa S
windows imposed by the Bank in accordance with the Aani on ol LS E U S co S Aani SE iy Sk Sl ol 9.14.5
Scheme Rules; i / oled S5 S KBY i S CBUAE S &bl e sanie
9.14.5 ensure that no transaction submitted through Aani violates the Aani b osily 3l B8 e oS ¢ Uia S Criglan e (S 63 8
CBUAE’s anti-money laundering / countering the financing of GOl B L dayl in S CBUAE S @kl e oaaia cacl i sl
terrorism, any applicable sanctions, or any prohibition or sl e S A5 SOA (S il b Cailas (€ Cai S Lo uin g il 8
restricti.on under the Aani Sch.eme Rules, CBUAE regulations, S e g gina by e g o0 AS380 (sl e S S ek Aani 9.14.6
or applicable laws and regulations; and el S ABNT e 250 K5 ) _Foa sy oS A Jlaniad
9.14.6 not use Aani Services for any unlawful, fraudulent, or e K g & sian i STyl im 5 (il 8 Jaad) 38U G ) o S CBUAE
prohibited purpose, including, but not limited to, activities Sy o o U S Al (e M3 dee oy 0 0l AdNT o (oS S
prohibited by the Aani Scheme Rules, CBUAE regulations, or S R ¢y S (1 med S e B SIS e Gl b o S
applicable laws and regulations. The Bank may delay, block or 358 (S 04l (M so)8 ol S o S e g S8 dae p Hsh Jsina
refuse to process any Aani transaction without incurring liability = Gosra 2 S e (S sl md S
if the Bank, acting reasonably, determines that such action is Sy e Sy S il 5 b g S (iad g ouS Glaie s lexd Aanj &L 915
necessary to comply with its legal or regulatory obligations. by sk Jsiee s cuila S AEP LSy 5l B o S sl gl S AEP
9.15 The Customer shall cooperate with the Bank and AEP in the event of B Sl 8 s b e slas (g0 (58 02 S
any investigation, dispute, or incident related to Aani Services and shall ol = S s8N 5 QR sl o3 smie S I3 Aani zlox) Aani Sas 9.16
provide any information or documentation reasonably requested by the Gl (S O o C3lS) Al Gped (g (S S o) Sin o B S Jgeay et
Bank or AEP. N Y O B FA
9.16  The Bank may charge such Fees for Aani enrolment, Aani unenrollment s cJbxe 3 ysb (5558 (s ) S5 Clors AGNT 52 oS S S bl San 917
and QR Code payments. The Bank may debit any such Fees from the e (S S e (S b iy ) «CCBUAE (i) 181 = U S s |
relevant Account on the date they fall due. 8 Ol b el Bl (sl adlaie S cae) B oSl Aani <5 (i) <5 osllae
9.17 The Bank may suspend, restrict, or terminate the Customer’s access to b dw| MZ“;:'J el dﬁ:“ £ d_m (I"):L)S .d’wl uﬂ; é;hbm
) o . S , S i b OB R Gl el 650 S dan (V) e md S s SR (S ) e
any Aani Services immediately upon notice if: (i) required by the . X . . R
CBUAE, AEP, or any competent authority, (ii) the Customer breaches Aani ,(V) Lo "_UL‘,C“ ul; o u‘w h:'y‘ L‘ CBU.AE Asf% i ‘,_‘”m
; . O3 S (oS Ul (53l e Jlaxind S cilasa AGNi S 58 | 2o 5 sl
the Aani Scheme Rules, any related auxiliary documents, or these Al e < S b 3 o0 L s sl 3 S
Terms and Conditions, (iii) the Bank reasonably suspects fraud, misuse ~ N CU? = A G K Jﬁ" " i ] ~ « N
or a security breach, (iv) in the event of system maintenance, ke Bt e 02 AR G et S Gy i e O e 0 S o ’S@M
upgrades, or downtime, as required by CBUAE or AEP, or (v) the Bes
Customer fails to provide any required documentation or re-certification =S ASan L‘:&:J“"-‘* (it (S S sl med (S S o S ailek Aani 9.18
in the event of material changes to the Aani Scheme Rules or the ot oS 3l (B dsnae SIOsla g Rl 5 ol s s o o
Customer’s use of Aani Services. Suspension or termination shall not O S 3ea (ot (S oS 0 03k o ) (e (S O Ol Ol e S
relieve the Customer of any liability or obligation incurred prior to such Sl dad S S S pd K oS g Gty ST | (ol e (S Aani Sy
action. Lig e 1 med S Uil i b e endand sl g s oy
9.18  The Bank’s liability for Aani Services shall be limited to direct and actual ‘@3 S Guiut¥ (a3 e s 3 o Sl Jsady ‘@3 S s :s“m 9.19
damages resulting from the Bank’s negligence, misconduct or fraud Jenl *’Ufs Luas S 503 (S sl AEP «CBUAE «=Bhuadli (S 03 0 ) uijlij
and shall in no circumstances exceed the aggregate amount of the B S e s f" B ollae i CSL“’“’ sold
disputed transaction(s). Under no circumstances shall the Bank be Gl S el oSl Aani D) Y (e dee S o ol Aani silate Gaas ‘=
liable for indirect, consequential or punitive damages arising from the o 25 aelie S s S ek Aani
unavailability of Aani or any act or omission of AEP or another ) # ol Aani Jua g )8 e S8 Vs Sl o e S aled Aani 9.20
participant. S OS Agh S allabl S lien S alE w qiils (S AEP ¢ osthe ns
9.19 The Bank may transmit Customer personal data, including Emirates ID, ES Gl p i 3 1S oo S IS g el DS sl e B L LS e
mobile number, trade-license data, Account and transaction details, to =
the CBUAE, AEP and any other as required by the applicable laws and
regulations, inside and outside the UAE, strictly for the purposes of
effecting the relevant Aani transactions and operating the Aani Services
in accordance with the Aani Scheme Rules.
9.20 Any dispute arising in connection with an Aani Services may, where

required under the Aani Scheme Rules, be referred to the dispute-
management procedure established by AEP, and the Customer agrees
to be bound by the outcome of such procedure.
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Section 10
WAGES PROTECTION SYSTEM (WPS)
Definitions

“Aani” means the UAE instant payment platform operated by AEP pursuant to
the Aani Scheme Rules, as such rules and any auxiliary documents may be
amended from time to time and as adopted by the CBUAE.

“Aani App” means the mobile application made available by AEP through which
Customers may access Aani Services.

“Aani Core Service” means the Aani system component processing the credit
transfer and direct debit claim functionalities.

“Aani Scheme Rules” means Aani Scheme Rules issued by AEP on February
2025, as amended from time to time.

“Aani Services” means, collectively:

(a) real-time and batch credit transfers initiated or received through the
Aani Core Service;

(b) overlay services, including proxy-based payments, request-to-pay, QR-
code payments, electronic direct debit authorisation. and any value-
added services published by AEP; and

(c) any other service made available on Aani from time to time, all as
governed by the Aani Scheme Rules and auxiliary documents.

“AEP” means Al Etihad Payments, the operator of Aani and the WPS.

“Domestic Worker” means a natural person sponsored by the Employer under
the MOHRE rules.

“Employer” means the Customer in its capacity as an employer processing
wages under the WPS for its Employees.

“Employee” includes both employees in Establishments and Domestic Workers,
as applicable.

“Establishment” means a company or entity registered with MOHRE and
identified by an establishment number or company code.

“MOHRE” means the Ministry of Human Resources and Emiratisation of the
UAE.

“Person Code” means the unique worker identifier assigned by MOHRE to an
Employee.

“Payroll Card” means a prepaid card product permitted by CBUAE for the
receipt of wages.

“PDPL” means UAE Federal Decree-Law No. 45 of 2021 regarding the
Protection of Personal Data.

“Refund” means an employer-initiated reversal of a previously processed wage
transaction in accordance with the processes and formats prescribed by
CBUAE and MOHRE under the UAE WPS Rulebook and WPS Scheme Rules.

“Return” means a reversal initiated due to disbursement failure by a receiving
agent/financial institution in accordance with the processes prescribed by
CBUAE and MOHRE under the UAE WPS and WPS Scheme Rules.

“SIF” means the salary information file, which is uploaded by the Customer
through the E-Channel in the format prescribed by the CBUAE, the UAE WPS
Rulebook, the WPS Scheme Rules or the Bank.

“Sponsoring Bank” means a sponsoring bank that accepts the Customer
request to become Direct Debit Originator, in this case ADIB.
“WPS” means the UAE wages protection system implemented by MOHRE and

CBUAE for the preparation, processing, distribution and reporting of wages for
eligible Employees.
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“WPS Agent” means a financial institution or exchange business authorised
under CBUAE regulations to disburse salaries under the WPS.

“WPS Data” means any data relating to the Customer, its Employees, wage
details, payment status, compliance and reporting processed for or through the
WPS.

“WPS Operator” means AEP.

“WPS Scheme Rules” means the WPS scheme rules issued by the WPS
Operator from time-to-time governing participation and operation of the WPS
(including the Salary Orchestration Layer), together with any ancillary
documents as updated or replaced from time to time.

Specific Terms for the Wages Protection System

10.1 The Wages Protection System (WPS) is the salary preparation,
processing, distribution and reporting framework implemented by
MOHRE and CBUAE for private sector employees in the UAE. The
Bank will, at the Customer’s request and subject to these Terms and
Conditions, facilitate the Customer’s wage payments and related
reporting through the UAEWPS. If any provision of these Terms and
Conditions conflict with a mandatory provision of the UAE WPS
Rulebook, the WPS Scheme Rules issued by the WPS Operator, or
any binding directives or instruments issued by MOHRE or the CBUAE
regulating the WPS, such mandatory provisions shall prevail to the
extent permissible under Islamic Shari’a.

10.2  The Customer’s access to the WPS services may be provided through
the Bank's available E-Channels and, where available, via the WPS
Salary Orchestration Layer. The Customer authorizes the Bank to
retrieve the Customer’s and any employee or domestic worker's WPS
information, including employee identification data (such as Emirates
ID, passport number or other identifiers) and status data from MOHRE

for salary initiation, notifications and reporting.

10.3 Wage funding, settlement, splitting of payment requests to the WPS
Agents, Returns and Refunds are governed by the processes,
timeframes and the applicable formats and files recognized under the
UAE WPS Rulebook and WPS Scheme Rules. Where WPS or a
competent authority rejects, delays or requires resubmission, the
Customer must correct and resubmit the relevant information. The
Bank is not responsible for delays or failures attributable to WPS,
MOHRE, CBUAE, the WPS Agents, the WPS Operator or receiving
institutions handling Employees’ accounts.

10.4  The Customer authorizes the Bank to collect, process, store and
transmit WPS Data to MOHRE, CBUAE, the WPS Operator and
authorized WPS Agents for WPS purposes, including for compliance,
monitoring and reporting purposes, incident and dispute management.
The Customer is responsible for providing required notices to, and
obtaining any required consents or authorities from, its Employees in
order to enable lawful WPS processing and disclosures. The Bank may
be required to locally store WPS Data and related records within the
UAE and to make such data available to MOHRE, CBUAE and/or the
WPS Operator.

10.5 The Bank will process the personal data in accordance with the
applicable UAE laws relating to personal data and all other legislation
and regulatory requirements in force from time to time which apply to
the Bank relating to the use of personal data (including, without
limitation, the PDPL and any data sovereignty requirements mandated

by MOHRE, CBUAE and/or the WPS Operator).
The Bank may require multi-factor authentication, UAE PASS, Emirates

ID or MOHRE login, and role-based access controls to secure system
access. Maker- checker controls may be enabled, where applicable,

10.6
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10.7

10.8

10.9

10.10

for transactions initiated by an Establishment, requiring transaction to
be initiated by one user and approved by another to prevent errors or
fraud. For a Domestic Employee’s payroll transactions under the WPS,
maker-checker controls are not available unless otherwise mandated
by CBUAE, MOHRE or the WPS Operator.

Subject to CBUAE rules, the WPS Scheme Rules and the Bank's ability
to do so, wage disbursements may be made to bank accounts (based
on the Employee’s IBAN), Digital Wallets, Payroll Cards or other
permitted cash disbursement networks. For each pay cycle, the
Customer shall specify a single payment account for each Employee,
and the entire net salary for that cycle will be credited to that account.
Splitting a salary across multiple accounts or payment channels is not
permitted.

The Bank may refuse, suspend or delay any WPS processing, including
file or APl submissions, Refunds or Returns, if required, by law,
regulation, the UAE WPS Rulebook, the WPS Scheme Rules or in
cases of suspected fraud, sanctions or abuse, insufficient funds,
technical or security failures, breaches of any rules relating to WPS ,
data protection risks, operational issues or Customer's
non-compliance. Where practicable, the Bank will notify the Customer
and may require remedial action. Processing will resume once the
issue is resolved. The Bank is not liable for delays caused by WPS,
MOHRE, CBUAE, the WPS Operator, WPS Agents or receiving
institutions.

The Bank provides WPS technical support for incidents attributable to
its systems, interfaces, or E-Channels according to the UAE WPS
Rulebook's and the WPS Scheme Rules’ support matrix, with defined
response, fix, and resolution targets. The Bank will communicate and
report incidents in line with these priorities and perform post-incident
reviews. These service levels do not apply where the primary cause
is: (i) outages or processing delays attributable to MOHRE, CBUAE,
the WPS Operator or any WPS Agent; (ii) issues with the Customer's
systems, connectivity, credentials or non-conforming submissions; (iii)
Force Majeure; or (iv) planned maintenance for which the Bank has
provided reasonable prior notice (or urgent maintenance required for
security or stability, in which case notice will be given as soon as
practicable). The Customer acknowledges that WPS may not operate
on a 24-hour, 7-day-a-week basis, while the Salary Orchestration
Layer is intended to be available on a 24-hour, 7-day-a-week, in each
case subject to planned/unplanned downtime of WPS.

The Bank's WPS service provides a regulated payment and reporting
infrastructure only. It validates submissions, forwards funds and wage
details, performs recipient-account checks, provides payment status
updates, reports to MOHRE/CBUAE and routes complaints. It does not
include payroll calculation, wage determination, Human Resource or
employment law advice or labour law compliance. Pay slips, other
outputs and both employer and employee reports are based on data
submitted by the Customer or retrieved from MOHRE via the Salary
Orchestration Layer. The Bank shall have no liability for the content of
any pay slip or report generated from MOHRE. The Customer remains
solely responsible for payroll accuracy, employee eligibility, WPS
compliance and resolving employment disputes through MOHRE.
Where the Bank enables the Customer to edit an Employee’s payment
information (for example, the amount, IBAN, or card number) prior to
submission, the Bank may require the Customer to provide a
justification for such edit and may record and report that justification to
MOHRE in accordance with the WPS Scheme Rules.
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Bank’s and Customer’s Obligations

10.11

10.12

10.13

10.14

10.15

10.16

10.17

10.18

The Customer shall execute and provide all documentation required by
ADIB, in form and substance acceptable to ADIB, for the purpose of
processing salary payments through the WPS. All submissions shall be
duly signed and stamped by the Customer’s authorized signatory and
include:

for initial WPS registration, a completed Cash Management Application
Form containing the registration Information (including, where
applicable, information required for Salary Orchestration Layer
onboarding); and

the Salary Information File (SIF), and the Customer shall upload each
SIF only once to prevent duplication. Non-conforming SIFs will be
returned with notice to the Customer through the E-Channel.

The Customer shall ensure sufficient cleared funds in its account to
cover the total salary amount, fees and charges before each SIF’s
submission or the relevant cut-off time as communicated by the WPS
Operator. Upon receipt of a SIF, ADIB will validate that the total
payable amount corresponds with the available balance in the
Customer’s account. Following validation, ADIB may reserve or debit
the corresponding funds from the Customer’s account to secure
payment prior to onward processing through the WPS.

Upon successful validation, ADIB will transmit the wage details and the
corresponding secured funds to CBUAE through the WPS. ADIB will
credit the Employees’ accounts based on the Employee’ IBAN specified
in the approved SIF after confirmation and receipt of funds from
CBUAE. ADIB will not verify the authenticity or accuracy of an
Employee data provided in the SIF.

If a SIF or transaction is rejected by the WPS Operator, ADIB shall
notify the Customer (where practicable). The Customer is solely
responsible for correcting and resubmitting the accurate SIF for further
processing.

If a receiving agent returns a salary payment (for example, due to
closed or invalid account), ADIB shall credit the Customer’s account
upon receipt of funds and, where available, provide the reason for
return. Refund requests are permitted only for SIFs originally submitted
by the Customer through ADIB, must follow the formats and processes
prescribed under the UAE WPS Rulebook and/or WPS Scheme Rules
(including any request for refund file or refund request response file
process), and will be processed and credited only after ADIB receives
the corresponding Refund via the WPS. Where applicable, ADIB shall
notify MOHRE of the Refund outcomes using the prescribed refund
reporting APIs, in accordance with the WPS Scheme Rules.

The Customer represents and warrants that all information provided,
including Employees’ identifiers (name, passport number, date of birth,
nationality, and other WPS Data), is true, complete and current. The
Customer shall promptly notify ADIB of any change or inaccuracy and
shall not split any Employee’s wage across multiple destinations in a
pay cycle.

ADIB may conduct due diligence to monitor the WPS’s activity and
report any non-compliance to CBUAE, MOHRE and/or the WPS
Operator. The Customer shall cooperate with the Bank and the
governmental authorities and authorize the Bank to facilitate its
registration with MOHRE, including transmission of all required
confirmations and identifiers (Establishment’'s number, Person Code,
Emirates ID).

Where an API or Salary Orchestration Layer submissions is enabled,
the Customer shall comply with all technical, security, timing and format
parameters prescribed by the Bank and the WPS Scheme Rules. The
Bank may reject or require resubmission of non-conforming data and
may require justification for edits to salary amounts or Employee
payment information (such as the Employee’s IBAN or payroll card
number). Such justification may be recorded and reported to MOHRE
in accordance with the WPS Scheme Rules.
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automatically revoke the WPS'’s service. The Customer shall promptly
inform its Employees of any termination or cancellation and arrange
alternative means of salary payment. Suspension or termination shall not
affect accrued obligations or previously initiated transactions.

10.24 The Customer acknowledges that the Bank may update these terms and
conditions to comply with MoHRE directives, Central Bank rules, and/or
WPS upgrades.
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ADIB

I, the undersigned hereby declare that | have read, understood and accepted
the above Terms and Conditions, the Addendum and Announcement of
Profit Distribution Method, the Schedule of Fees displayed by the Bank in the
branches and/or on the Bank’s website (www.adib.ae) and any amendment
to the Terms and Conditions from time to time by the Bank and notified to me
in writing.

| undertake to comply with all the above Terms and Conditions, the
Addendum and the Schedule of Fees at all material times. | hereby agree to
indemnify the Bank and keep the Bank and its group members and service
provider(s) indemnified, free from and harmless against all actual costs,
liabilities, losses, expenses, claims or damages howsoever arising from
negligence, wilful misconduct, collusion or any breach of the Terms and
Conditions, the Addendum and the Schedule of Fees.

In addition, | understand and agree that the Bank, its group members and its
service providers shall not be liable for any costs, expenses, claims, losses
or damages howsoever arising out of or in connection with the Terms and
Conditions, the Addendum and the Schedule of Fees other than for gross
negligence or wilful misconduct of the Bank, its group members, service
providers, employees, agents or representatives, in which case they shall be
liable only for actual loss or damage, that may be suffered by the Customer.

| understand that the Bank may offer new products and services to me from
time to time and may issue new terms and conditions for such products and
services in accordance with the relevant laws, regulations and the Terms and
Conditions. | understand and agree that such new terms and conditions shall
form an integral part of the Addendum and agree to be bound by them if |
subscribe for such products and services.

Accordingly | hereby sign.
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Customer Full name
Date

Signature

Al 1 s 1S siaus
&

PRI
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Customer's Signature 1 1 biius S jedus
Name RE
Date B
Signature Jadtiiy
Customer's Signature 2 2 hdday S el
Name Al
Date G
Signature Jadtiay
Customer's Signature 3 3 hdiuy S jalus
Name Al
Date &
Signature Jadiua

For and on behalf of ADIB

cuu.i)huSw\JJ\Cu&e-\lAusADlB

Name AE
Job title aye 1S a3
Date &b
Signature Jadtiiy
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