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GENERAL TERMS AND CONDITIONS FOR ACCOUNTS AND ISLAMIC
BANKING SERVICES

These (the “Terms and Conditions”) and any agreed amendments thereof from
time to time shall apply to the Accounts and banking services and govern the
relationship between the Bank and the Customer.

The Bank shall notify the Customer when adding an addendum to these Terms
and Conditions for the purpose of adding any additional terms and conditions for
any type of accounts and banking services that are not specified by these Terms
and Conditions or for the completion thereof (the “Addendum”) at any time but
provided that the terms and conditions of such Addendum shall not contradict
with the laws , the Central Bank’s directions and regulations and the rules and
principles of Islamic Shari’a by displaying the Addendum at the branches of the
Bank, on the Bank’s website and/or by any other acceptable means of notification
of such Addendum. The Customer shall be deemed to have accepted the
changes stipulated in the Addendum if the Customer does not close all his/her
Accounts with the Bank or utilizes any of the banking services within 60 calendar
days of notification reception.

Unless provided to the contrary in these Terms and Conditions, the changes shall
take effect upon the expiry of the above mentioned period.

A. DEFINITIONS AND INTERPRETATION
1. Definitions and Interpretation

1.1 Definitions: In these Terms and Conditions, the following terms shall have

the following meanings:

“Account(s)” means any bank account(s) opened and operated by the
Customer with the Bank in accordance to the rules and Principles of
Islamic Shari'a, these Terms and Conditions of the Bank and where the
context requires, shall include the Current Account and/or the Mudarabah
Accounts (either for a specified or unspecified period, such as Investment
Deposit Account, Saving Account).

“Account Opening Application” means the account opening application
(whether in paper or electronic form) in the Bank’s prescribed format as is
issued by the Bank from time to time and signed by the Bank and the
Customer or otherwise confirmed or accepted by them.

“AED” means the lawful currency of the United Arab Emirates.

“Agent (S)” means, any third party required and/or appointed by the Bank
to provide any part of the Service or to support Internet Banking or to
operate or administer the Account, Card, PIN, TPIN, SMS PIN or any of the
banking services.

“ATM”means an automated teller machine, cash handling machine or any
Card operated machine or device whether belonging to the Bank or other
participating banks or financial institutions nominated from time to time by
the Bank, which accepts and/or dispenses cash and cheques in addition to
the provision of other banking services.

“Authorised Person” means a person authorised by the Customer
(whether in the Account Opening Application or otherwise) to act on behalf
of the Customer in relation to the Account(s) and any transactions in
relation to such Account(s).

“Bank” means Abu Dhabi Islamic Bank Public Joint Stock Company or any
of its branches, subsidiaries or its successors and assigns.

“Banking Day” means any day on which the Bank is open for business in
the UAE.

“Beneficiary” means the intended recipient of funds as transferred by the
Bank upon the instructions of the Customer via an ATM or through the use
of a Card or the other services offered under these Terms and Conditions.

“Bill Payment” means the payment of bills to utility, telecommunications
or other companies or authorities through the Service or such channels as
shall be made available by the Bank.

“Card” means any card issued by the Bank or a third party card of a direct
debit type to enable the Customer to access various services, including but
not limited to, cash withdrawals, payments for purchases, other banking
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services and account related information, from various interfaces provided
or arranged by the Bank.

“Cardholder” means a Customer or Supplementary Nominee to whom a
Card has been issued.

“Cash Withdrawal” means a cash withdrawal from an account maintained
with the Bank using teller counters, ATMs, point of sale and other cash
dispensing outlets made available by the Bank.

“Central Bank” means the central bank of the UAE.
“Clause” means a clause of these Terms and Conditions.

“Current Account” means the Islamic current account(s), structured on
the concept of Qard as per rules and Principles of Islamic Shari'a opened
and maintained by the Customer (lender) with the Bank (borrower).

“Customer” means an Individual Customer who is the account holder
named in the Account Opening Application.

“Customer’s Instructions” means any instruction given by the Customer
to the Bank.

“Deposit” means funds deposited in an Account or any other account
maintained with the Bank at any point of deposit made available by the
Bank.

“Internal Shari’a Supervisory Committee” means the Bank’s Internal
Shari’a Supervisory Committee.

“Financial Transaction” means an entry or set of entries or transaction
causing movement of funds and affecting the balance(s) in the Account(s),
whether directly initiated manually, automatically, electronically or remotely
transmitted via the channels made available by the Bank.

“Foreign Currency” means any currency approved by the Bank other
than “AED”.

“Identification Facilities” means a Login ID, TPIN, PIN, SMS PIN and
any other identification facilities in relation to the Service.

“Individual Customer” means a Customer who is a natural person.

“Instructions” means documentation, operating instructions or reference
guidelines relating to Internet Banking, issued by the Bank in any written
form or in the guide on the Bank’s Internet Banking site.

“Internet” means a computer network consisting of a worldwide network
of computer networks to facilitate data transmission and exchange.

“Internet Banking” means a secured Internet based electronic service
offered by the Bank which enables the Customer to connect with the Bank
via the Internet to undertake Financial Transactions and Non-Financial
Transactions with the Bank from remote locations.

“Investment Deposit” means the funds invested in the Investment
Deposit Account.

“Investment Deposit Account” means the deposit Account (term deposit
Account) based on Mudarabah opened and maintained by the Customer
with the Bank for a pre-specified period.

“Investment Period” means a period of one, three, six, nine or twelve
calendar months or any other period approved by the Bank as may be
selected by the Customer in respect of the tenure of an Investment
Deposit.

”Investment Risk Reserves” means the reserve maintained by the Bank
of the Mudarabah Accounts Holders' Share in the Profit in order to
maintain a certain level of profits and protection against future losses
incurred by the Mudarabah Account holders in accordance with Clause
16.3.

“Islamic Shari’a” means the provisions of Islamic law derived from the
Holy Qur'an, Prophetic Tradition "Sunnah", or binding authority of the dicta
and decisions of the Prophet Mohammed (peace be upon him), ijma, or
“consensus” of the community of Islamic scholars, and the giyas, or
analogical deductions as well as other Islamic law evidence, as may be
determined or deduced by the Bank’s Internal Shari’a Supervisory
Committee.
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“Joint Account” means an account opened in the name of two or more
Customers.

“Login ID” Such identification number/name used for identifying a
Customer when used in conjunction with a PIN.

“Merchant” means any corporate entity, person or other establishment
supplying goods and/or services who accepts the Card as a mode of
payment or reservation by the Cardholder.

“Mudaraba” means a partnership in profit in which one party provides
capital (“Rab-al-Maal” or “Mudarabah Investor”) and the other party
provides its expertise, skill and effort in the investment of such capital
(“Mudarib” or “Mudarabah Manager”). Profit, if any, is shared between the
parties as per an agreed common ratio. Unless financial loss (if any) is not
due to the Mudarib‘s negligence,. Infringement or violation of the terms and
conditions of the contract, it shall be borne solely by the Mudarabah
investor while the Mudarib will lose his efforts and time spent.

“Mudarabah Accounts” means subject to Clause 16.1(a), the Investment
Deposit Account and the Savings Account, and any other accounts opened
on Mudarabah basis.

“Non-Financial Transaction” means any transaction made by the
Customer with the Bank which does not cause movement of funds or affect
the balance(s) in the Account(s), whether initiated manually, automatically,
electronically or remotely transmitted to the Bank via channels made
available by the Bank or transmitted via Internet Banking services relating
to the Account(s) and/or other business activities with the Bank. This will
include mail message which will be treated as a Customer’s Instruction.

“Payment” means a transfer of funds by the Bank from a Customer
Account to a Beneficiary pursuant to Customer’s instructions.

“Payment Instruction” means banking payments on behalf of a Customer
which may include, but are not limited to bank cheques, bank drafts and
telegraphic transfers.

“Password” means a secret code consisting of alpha and/or numeric
values which allows a Customer to access Internet Banking services.

“Phonebanking” means the Service, which is accessed through the
telephone to Cardholders whose accounts are domiciled in the UAE
providing Account and general information, fund transfer facilities and any
other banking services that may be provided by the Bank through the
telephone.

“PIN” means a personal identification number issued to the Cardholder
which allows a Customer to access the Bank’s computer system through
Internet Banking, ATMs or other electronic services provided by the Bank,
and includes any PIN substituted by the Customer.

"Prevailing Exchange Rate" means the spot exchange rate of the
relevant currency in the local or global exchange market (as the case may
be).

"Prevailing Exchange Rate of the Bank” means the exchange rate of the
relevant currency in force at the Bank as announced in its branches and/or
website.

“Profit Calculation Period” means, in relation to a Mudarabah Account, a
period of one, three, six, nine or twelve calendar months or any other
period as may be required by the Customer at the Account opening date
and approved by the Bank, It is the period in relation to which profits on the
Mudarabah Funds shall be calculated from the realized profits.

“Profit Equalization Reserves” means the reserve of the general pool
maintained by the Bank (prior of the deduction of the Mudarib’s Profit
Share) in order to maintain a certain level of return on investment for the
Mudarabah Accounts holders and increase the rights of property owners in
accordance with Clause 16.3(h).

“Profit Payment Date” means the date on which the Bank pays the
Mudarabah Account holder’s share of the realized and distributed Profits
which shall be determined as per the rules applied by the Bank and agreed
upon with the Mudarabah Accounts holders.

“Purchase” means any purchasing transaction of goods or obtaining
services being paid by a Cardholder by the use of a any Card.

“Safety Deposit Box” means the service offered by the Bank to existing
Customers whereby a Customer can store valuable physical items and
documents in locked boxes maintained in a secure area of the Bank.
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“Savings Account” means an account, which is based on Mudarabah and
its profit shall be calculated based on the profit eamed on any balance
maintained above the minimum threshold or average threshold (as may be
agreed upon with the Bank).

“Schedule of Fees”: means the table announced in the Bank's branches
and/or its website that includes commissions, fees, deductions, deductible
charges and expenses that are deducted from, imposed or charged to the
Account or due to the Bank for the banking services provided in accordance
with these Terms and Conditions or for opening and operating Accounts or
providing specific banking services or personal banking services, as may
be amended from time to time by addressing at least a two-month notice to
the Customer prior of the effective date of such amendment. The Customer
shall be deemed to have accepted such amendment if he continued in
opening any accounts with the Bank or benefiting from such services after
this period. This shall be done subject always to the Central Bank’s
regulations. The Internet Banking fees may not be included in the

Schedule of Fees and the Bank may designate another schedule for the
same but they shall be subject to the same rules applied on other services
concerning the amendment of the charges.

“Scheme” means the Card payment scheme operated by Mastercard,
Visacard or other similar entities and supported by UAE Switch, GCC
Switch or any other countries Switch.

“Service” has the meaning ascribed to that term in the Clause 18, 19 and
20.

“Service Fee” means, in respect of these Terms and Conditions, the
service fees payable to the Bank by the Customer.

“SMS PIN” means the identification number issued to the Customer, which
allows a Customer to utilize the SMS Service.

“Software” means a set of written programs, procedures or rules and
associated documentation relating to the operation of a computer system.

“Statement of Account”: means the periodic statement sent to the
Customer by the Bank via mail or collected directly by the Customer or the
electronic statement dispatched by the Bank to Customer’s e-mail
registered with the Bank based on his selective period or it is the statement
obtained by the Customer via Internet Banking, showing particulars of the
Financial Transactions conducted under the Account during a certain
period, including debits connected to various payments and transfers made
through the Internet Banking services, phone Banking, SMS Service and
other banking services.

“Supplementary Nominee” means a person nominated by a Cardholder
to be issued with a supplementary Card.

“SWIFT” means Society for Worldwide Interbank Financial
Telecommunications, a computer network which provides Interbank
communication facilities worldwide.

“TAKHARUJ” means the sale of the Mudarabah Account holder's
common share in the assets of Mudarabah pool (and the general pool),
Profit Equalization Reserves, investment risk reserves and others, and the
amount obtained by the Mudarabah Account holder shall be the return of
Takharuj.

“TPIN” means a telephone identification number issued to the Customer
which allows a Customer to access Phone-banking and other related
services provided by the Bank.

“UAE” means the United Arab Emirates.

“User” means one or more individuals, authorized by the Customer who
is/are assigned a Password, PIN and User Identification issued by the Bank
to access Internet Banking.

“User Identification” means the Customer's Identification number advised
by the Bank to the Customer for the purposes of identification within
Internet Banking.

“Weightings” means weightings or weights on which the Mudarabah
Accounts Holders Share in the Profit is distributed among the Mudarabah
Accounts holders (as defined in Clause 16.3).

“Aani” means the UAE instant payment platform operated by AEP
pursuant to the Aani Scheme Rules, as such rules and any auxiliary
documents may be amended from time to time and as adopted by the
CBUAE.
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“Aani App” means the mobile application made available by AEP through
which Customers may access Aani Services.

“Aani Core Service” means the Aani system component processing the
credit transfer and direct debit claim functionalities.

“Aani Scheme Rules” means Aani Scheme Rules issued by AEP on
February 2025, as amended from time to time.

“Aani Services” means, collectively:

(a) real-time and batch credit transfers initiated or received through the
Aani Core Service;

(b) overlay services, including proxy-based payments, request-to-pay, QR-
code payments, electronic direct debit authorization. and any value-added
services published by AEP; and

(c) any other service made available on Aani from time to time, all as
governed by the Aani Scheme Rules and auxiliary documents.

“AEP” means Al Etihad Payments, the operator of Aani.

“Proxy Identifier” means a unique identifier (such as a mobile number,
email address, or other identifier) that is linked to an Account for the
purposes of Aani Services.

“QR Code” means a machine-readable, two-dimensional barcode that
encodes information, such as payment details or account information, in a
graphical format, which may be generated, presented, or scanned by the
Customer through the Aani App or other Bank-approved channels to
facilitate the initiation or receipt of payments or other transactions in
accordance with the Aani Scheme Rules and the Bank’s requirements.

1.2  Interpretation

Unless the context requires otherwise, the following rules shall apply:

(a) Where two or more persons constitute the expression the “Customer”,
all covenants, agreements, undertakings, stipulations, obligations,
conditions and other provisions hereof and their liability herein shall be
deemed to be made by and be binding and applicable respectively on
them jointly and each of them severally and shall also be binding on and
applicable to their personal representatives, successors and/or assigns
jointly and severally.

(b) Reference to any person including the Customer, the Bank and/ or any
other persons and/or legal entities shall include the personal
representatives, successors and/or assigns of such person.

(c) Reference to any person shall include any corporation, firm,
partnership, society, association, statutory body and agency, whether local
or foreign.

(d) The clauses and other headings herein are for ease of reference only
and shall not affect the interpretation of any provision hereof.
(e) Reference to a statutory provision includes reference to any

modification, consolidation or re-enactment of it for the time being in force,
and all statutory instruments or orders made pursuant to it.

(f) Words importing the singular meaning shall where the context so
requires include the plural and vice-versa.

(g) Words importing any gender shall include all genders.

(h) Where a word or phrase is defined, its other grammatical forms have a
corresponding meaning.

(i) References to “month” shall mean references to a Gregorian month.

B. ACCOUNTS
2. Opening of Account

2.1 The Bank may open Mudarabah Accounts for the Customer, and may
open Current Account for the resident Customer in the UAE (in
accordance to the Central Bank’s definition of the word “Resident” as may
from time to time be amended) and subject always to the laws of the UAE
and the Central Bank’s regulations without any contradiction with the

provisions and principles of the Islamic Shari'a.

2.2 The Customer shall duly complete and sign (or otherwise confirm or
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accept) the Account Opening Application and submit all documents as
are required pursuant to the opening of the Account, following which the
Account may be opened subject to fulfillment of such conditions as
determined by the Bank from time to time and shall be agreed upon with
the Customer. The Bank may either accept or reject the Customer’s
application at its sole discretion without giving any reasons therefore in
this respect. In case of acceptance, the Bank shall sign on the account
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opening application for approval. 2.3 @IS ST Igeh YA TaT & AT F AT 3 cTTFcaTd ATgehl & 1Y
2.3 AnIndividual Customer may open an Account in its own name or jointly TGFT §G F WAl Gled Heell gl
with other Individual Customers. 24 ¥ e F FNY R, § & RAFRFR aur et o ey wgetas a0
2.4 The Bank may upon the Customer’s request, and subject to the Bank’s it O TR i JTaR T3t T Far okl & A, ATgeh FARY
discretion and any applicable minimum or average balance requirements IARTd @a @ ghaT &1 9 d& m FEATT 7 &Y, Yl WIdT 3T
or service fees, open additional accounts under the Customer’s name. TTdT & TIAT AT AT AT O Wi 57 i v eralf ganT enfad g
_Unless agreed otherwise, each account shall be deemed as being Ecgersret W T "GErT e & G T e
independent of the other Accounts and such Accounts shall be governed . . )
by these Terms and Conditions and shall collectively be referred to herein 2.5 aﬁmmﬁwm%mﬁm$mmﬁm Ay fr ar
by the term “Account” ST TR ITe AET AT &, Al Sk ATgh GaRT do I T T I W TH
2.5 In case the Customer closes the account and does not receive the amount AfeH ot ﬁ;a's’am'ﬁr;: T QT T TRV e A "Clﬁfﬂ g @
of the credit balance in the account or the amount due at the time of the Afea A TG A T HhelsT ATE & HIR IFcd TR ITect Tl FAT &, A S
closure, the Bank shall serve a notice to the Customer to his address STHAT AN & S TR, FTTHT & (i) $ITcTeT ISR SRy e 7 eeh, AT (ii)
provided to the Bank to be present in the Bank to receive such amount. If Ul 3Teh T oITaTel TeTehe, Teh Sj;rlﬂrrr 3L SIRY et fare EIIBET
the Customer doesn’t receive the said amount within one calendar month BI9TT, T Hocic 3112 qsﬂﬁ EEX-CICU g & ifaH 71d 36 T
from the date of such notice, the Bank shall be authorized to issue a W], W ZaRT o T e I A, s AT m g afy ST
payment order with an amount equivalent to the credit balance less (i) the Y 3o =gt agr Q@ T  forT gfeq 78 & A sy aa; FaTawHF
Eiapatch the payment order by he regitered mail 0 he Gustomers Ias TTARE Y ) 3 e 7 e 6 R 37 e et &,
b ; aﬁh#maﬁwﬁﬁw%ﬁﬁwsﬁaﬁ'@wmﬁwﬁ
known mailing address as provided by the Customer to the Bank. .If the . &% iR R & 97 o
credit balance is not sufficient to cover the said expenses; it will be 3 ganr 5 (qﬁ[ §t a cfe
transferred to the charity fund of the Bank. If later on the Customer ST |
requests such amount, it will be paid to him from the charity fund of the
Bank if such fund maintains a sufficient balance; otherwise, it will be paid .
by the Bank within 5 (Five) Banking Days. 3. s&T ve o
3.1 S g T =Tohe, A, S AT AT TRl off TR Res Sfher gamait &
. . ATETH T STHT EHHR HLIMM| ITeeh & Tra H R 9ait ganT si#T TR
Deposits and Withdrawals ; e .
P ) ) fRaT ST T &, T T S i A Heaey 7g @9l, 59 a& 6 S+
31 The Bank shall accept deposits from the _Custome_r in cash, cheques,_ bank sﬂmﬁm?lﬁ?ﬁm, Seorge AT 31TAFHT 7 Y
transfer or by any of the customary banking practices. Deposits by third ) o !
parties into the Customer’s account may be accepted without any 3.2 de 3oT Tl Ua 2Tl & HTHN ATgeh Sl Aehgeh, HTclel STHUT(IHAT
responsibility to the Bank, unless the Bank neglects, infringes or otherwise STzHcy) Ud G fid AT STl T TehdT &
violates these Terms and Conditions. ST e NN
3.3 AT Ta ¢ 3N, Iedsh TR et aTgeh eanT AT
3.2 The Bank may supply chequebooks, payment instruments and related é_rrﬁ = N e el e
materials to the Customer in accordance with these Terms and 3 3 e adr b i . [ © e M
Conditions. T IANT e Y S Fehell &, ToraH 18, 3ot udf, A, TAR e,
TITCATST 3TN AT Sl Toleh 3TeIC2l T ST AT MHT & T el
33 Subject to these Terms and Conditions, drawings from each type of %Iﬁﬁﬁﬂé’r Crre a'a;:’ - _J:(r 3 ﬂ%;:@ l ¥
Account can be made by the Customer or by any Authorised Person by ’ er: o S o . ~
using any of the modes made available by the Bank, including but not r e, e NES .‘HTCFW (POS): RAMFIT, 5 Z?ﬁm, Ué, v
limited to using the Card, withdrawal slips, cheques, standing instructions, (ATMs), HiaTgel m’. ol ket 2T @ mmﬁ 1 Aetell T 3UAT
pay orders or electronic instructions, through the channels made available anfAe & ofeheT I Sogl do SR 161 &, S do GaRT AT-TAT T
by the Bank, including but not limited to point of sale, branches, Internet AEfafEa & 3refieT 3Terser HYT SATTa:
Banking, ATMs, mobile banking, Phone-banking or by such other modes . . . e .
or channels as shall be made available by the Bank from time to time (a) fafrse faQwart, ufdee, aee vd art St amg gl &
subject to: wefere W o
(a) the specific features, restrictions, terms and conditions applicable to (b) T T & faw §% e M 2 e a3k
the relevant Account; and o6 AT YHR, ST 2o el 3 fifese gt
S ’ ) XN
(b) the Bank’s maximum daily withdrawal limit permitted b_y_the_ Bank and 3.4 e & Wi 3 T ok F1S o7 TR ST () A& &1 ST 579 aF
fees or charges for the relevant Account, shall be as specified in the $o 7 aE TR — & a T ST &
Schedule of Fees. & a HHATeT ¥ 5 9Ted o &1 o7 | & .
) i ) 37efeT IR 3YUN (AMNTRATTT STZHTH) Tl THFR el R, I
34 No amounts shall be credited to the Customer’s Account until the Bank W*WW*W#WWW@W@W?W@?
has received the amount in cash or its equivalent. Upon accepting Ay =1 QT raedsd rr
negotiable instruments under realization, the Bank shall act as the ST deh Teh g ATIRATET, SeeTels At
Customer’s collecting agent and assumes no responsibility for realization 3 reif o 3rfershaoT % HROT A €l
of such deponls uness e samo s due loMe Barke eOUence, 55 el R T T A1 e o o Sl enda
: 39 AT & folw do &1 yafod Afad T ax @ @rd i 7gr &7 gRafdd &
3.5  The Bank may convert all foreign currency deposits or transfers to the WQT%'I ”
Account at the Prevailing Exchange Rate of the Bank for such currency at
the deposit or transfer date. 3.6 Wﬁ@ﬁ%waﬁmmﬁﬂﬁﬁmwwmmmﬁ
3.6 The Bank shall have the right to freeze or suspend operation of the HfEe I R i 3T et 3T 3 g, e [ & 3

Account and to refuse all or some of the deposits, credits and withdrawals
if the Customer is in breach of any of these Terms and Conditions or if (i)
any instructions given to the Bank are ambiguous, conflicting or not
acceptable as per agreed upon or announced with the Bank ; (ii) if the
Bank suspects that there may be any fraud or illegality in any transactions
(including, without limitation any breach of the Central Bank regulations
relating to money laundering); or (iii) if the Bank requires any further
instructions, information or documentation, in form and content
satisfactory to the Bank but the Customer has failed to provide the same
or (iv) if such

T erdl & A Rl T Seoiee AT § AT AfE (i) o o e 1w g Ader
W,WWW%%WUWWWWWW*
HFER T G §; (i) IS FF A 67 o o el et S
mmmwﬁm%(ﬁmﬁmaﬁwﬁmawaﬁ$
At T A1 37 SooiTsT A &, AfFeT T 58 de i A&7 8); 41 (iii)
uﬁhﬁﬁ%%ﬁmmwm#aﬂéﬂﬁé&r,m
IT GTATASIRIOT I AT & olfched AEh 3 UST et 3 [ahel T&T
gram (iv) afe
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3.7

3.8

4.2

4.3

4.4

4.5

4.6

4.7

4.8

instruction is issued by the Central Bank or any other competent authority.

The Bank shall be entitled, in its sole discretion, to refuse any instrument 3.7
or deposit and/or limit the amount permitted to be deposited and/or return
any deposit or any part thereof at any time and from time to time.

The Bank should accept the Customer’s instruction allowing a third party

to withdraw funds from the Account, but only if such instructions are in a

form acceptable to the Bank and on the condition that the Customer shall 3.8
indemnify the Bank for all actual damages that may be sustained by the

Bank as a result of executing such instructions, as herein provided or
otherwise as required by the Bank.

Collections and Remittances

Bank cheques and negotiable instruments drawn to the order of the
Customer and deposited (by such mode as shall be made available by
the Bank) in the Account shall be accepted as collection items, unless
agreed otherwise by the Bank and in accordance with the banking 41
practices prevailing at Islamic banks operating in the UAE. The Bank has
the right to reject cheques, drafts or any other securities drawn to the
order of a third party. The Bank maintains the right to debit any Account
with any unpaid and non-collected items in addition to the Bank's
charges, without assuming any responsibility in case of non-collection of
such items, unless the same is due to the Bank's negligence,
infringement or otherwise violation of these Terms and Conditions.

Drawings against cheques under collection shall only be allowed after

their actual realization. The Bank shall have the right to refuse to honor

any cheque, instrument or instruction if the signature thereon or any

entry, alteration or endorsement thereon is not acceptable to the Bank or

if the funds available in the Account are insufficient. 4.2

The Bank shall pay the actual amount of telex/SWIFT transfers or the
bank drafts/cheques received in favour of the Customer after deducting
the announced banking fees/charges and commissions incurred by the
Bank.

In the event the Bank agrees to accept bills, cheques, drafts or 4.3
instruments drawn on banks outside the UAE (the “Foreign Instruments”)

for clearing or collection, the Customer irrevocably and unconditionally
acknowledges and agrees as follows:

(a) the clearing or collection of Foreign Instruments is dependent upon 4.4

the laws and practices of the country or state in which the drawee bank is
located;

(b) the Bank may accept Foreign Instruments for clearing or collection at
its absolute discretion and solely as a facility to the Customer at its
request from time to time. The Bank reserves the right to refuse any
Foreign Instrument at its discretion or to return any Foreign Instruments
at any time;

(c) the Bank assumes no responsibility for the realization of any Foreign
Instrument deposited with it or for the value given by a foreign bank or for
any mail or communication delays, loss of mail or courier, operating
errors, clearing system delays or losses or for any charge, expense or
loss, unless the same is due to the Bank's negligence, infringement or
otherwise violation of these Terms and Conditions; and

(d) In certain countries, the laws and/or regulations related to clearing of
cheques may be with recourse and, even when funds have been made
available, the drawee bank may return the cheque or recall the paid up
funds subsequently.

The Bank shall credit all the incoming remittances and negotiable
instruments of the Customer into the Accounts in the currency of such
Accounts unless the Bank receives contrary instructions from the
Customer. The deposit shall be at the Prevailing Exchange Rate of the
Bank on the same day of deposit.

The Bank shall have the right to reject to pay for any draft or transfer if
the name of the beneficiary and the Account number does not match the 4.5
Bank’s record or for any other reason.

All the transfers affected by the Bank according to the Customer’s

instructions or otherwise undertaken by the Customer shall be at the 4.6
Customer’s expense and responsibility, and the Bank shall not be

responsible if the amounts credited to the side of the credit balance in the
Customer's accounts are lower than required due to the charges or

decline in value, and the Bank shall not be responsible if the Customer 4.7
was unable to avail other funds on account of any restrictions issued by

the concerned authorities.

The Bank and it correspondents, in cases other than the negligence,
infringement or otherwise violation of these Terms and Conditions, shall

4.8
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not be liable for the consequences of any irregularity, delay, mistake,
telegraphic error, omission or misinterpretation that may arise, and from
and against any loss, which may be incurred through its correspondents
failing properly to identify the persons named in the instructions or
retailing the funds, should the Bank or its correspondents deem such
retention expedient, pending confirmation of the identity of any person or
of the above instruction by a letter or otherwise.

In the event that all or any of the transfers is unpaid and refunded to the
Bank, the Customer shall only be entitled to claim the value thereof at the
prevailing buying rate of the day when the refund takes place. The refund
shall not be effected until the Bank has received definite advice from its
correspondents that the funds are unpaid and that the original instructions
have been cancelled.

The Customer may be required to complete forms provided by the Central
Bank when depositing foreign instruments drawn in certain countries or in
certain currencies.

Please be advised that, as per Central Bank guidelines, credit to accounts
held in banks operating in UAE will be affected solely based on the
beneficiary IBAN. All other information provided such as the beneficiary
name and other details will not be used

Statements

The Bank shall periodically provide to the Customer statements of
account by post or electronic mail at the Customer’s last known mailing
address as provided by the Customer to the Bank or the Bank shall
provide the Customer with access to retrieve the statements of account
from the other channels made available by the Bank, including but not
limited to its branches or electronic banking channels, subject to any
service fee specified and announced in the Schedule of Fees. The Bank
may, in its sole discretion, vary the frequency of the statements of
account by notice to the Customer.

In the case of non-receipt of a Statement of Account, the Customer shall
notify the Bank of such non-receipt within thirty (30) banking days of the
end of the period to which the Statement of Account relates. In the case
of discrepancy in any entry or balance shown in a Statement of Account,
the Customer shall notify the Bank of such discrepancy within thirty (30)
banking days of the date of the Statement of Account.

The Customer shall be deemed to have received the Statement of
Account and have irrevocably consented to the correctness of the entries,
the balance shown therein, and the calculation and distribution of profit
made, if any, or deduction of charges, fees or commissions and the
Customer shall waive any right to challenge the transactions, entries or
other dealings on the Account and shall be deemed to have accepted the
same unless:

(a) in the case of non-receipt of the Statement of Account, the Customer
has notified the Bank within thirty (30) banking days of the end of the
period to which the Statement of Account relates; and/or

(b) in the case of discrepancies in any entry or the balance shown in the
Statement of Account, the Customer has notified the Bank within thirty
(30) banking days of the date of the Statement of Account and such
notification has been agreed and accepted by the Bank.

Unless the Customer gives notice in writing (or by such other mode
acceptable to the Bank from time to time) the address set out in the
Account Opening Application shall be deemed as the approved address
for the mailing of all letters, notices, advices, statements of account or
other notification (legal or otherwise). The Customer shall immediately
notify the Bank in writing if there is a change to any of the Customer
particulars set out in the Account Opening Application.

The Bank may stop mailing the advices or statements of account if they
are returned undelivered, consecutively on two or more occasions, until
such time the Bank is provided by the Customer with an alternative
address for mailing the statements.

The Customer shall have the right to ask for an additional copy of the
Statement of Account at the Customer’s own expense as per the charge
specified and announced in the Schedule of Fees.

Standing Orders

The Bank shall accept requests for the execution of any standing order
from the Customer provided that the Customer shall have sufficient
balance in the Account in the due date(s) for the execution of such
orders.
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The Bank shall not be liable for any delay or error in the dispatch orin the
transmission or for any error on the part of the paying bank or any of its
correspondents. The Customer acknowledges that the Bank shall not be
liable for such delays or errors unless the same are due to the Bank's
negligence, infringement or otherwise violation of these Terms and
Conditions and the Customer shall indemnify the Bank for all actual loss,
damages and expenses incurred by the Bank as a result of the execution
of the standing orders given by the Customer, including legal costs
incurred by the Bank as a result of claims or actions against the Bank in
relation to any standing orders issued by the Customer.

The Customer authorizes the Bank to debit the Customer’'s Account(s) for
any and all charges and costs charged and/or incurred by the Bank as a
result of executing the Customer’s standing orders on the account (or any
other accounts).

6.2

The Bank at its absolute discretion, without any prior notification to the
Customer or any other legal process, shall have the right to:

(a) not execute any standing orders where there are insufficient cleared 6.3
funds available in the Customer’s Account to process such standing
order.

(b) to prioritize the execution of the standing orders over any other
payments whatsoever such as cheques presented through clearing and
cheques due to be presented or other payments to be withdrawn from the
Customer’s Account.

All amendments for and cancellations of standing orders shall be in

writing, through the Bank’s prescribed form and presented at the counters

of the Bank more than three (3) Banking Days prior to the execution of

any standing order that was originally instructed by the Customer to be 6.4
executed..

Instructions

The Customer shall be entitled to request the Bank to act upon Phone

banking, Internet Banking, SMS Service, e-mail accompanied by

electronic attestation certificate, (or such other electronic means 7.
acceptable to the Bank from time to time) with regard to the Account(s)

and/or the banking services and/or the banking facilities, including 71
without limitation, funds transfer to, from and within the Bank, breaking of
deposits, rollovers , settlements of deposits, signing and sending any
applications, facilities agreements and documents.

The Bank has the right, at its sole discretion, to process or refuse any
instructions given by the Customer, if the Bank may incur a liability in

carrying out the instruction or any part thereof, or if carrying out of any
instruction will result in a breach of any law or regulation or otherwise be
prejudicial to the Bank’s interests; or if the Bank is prevented or delayed
directly or indirectly from acting on the instruction by reasons beyond the
Bank’s control. 7.2

Otherwise than by the Bank's wilful misconduct, negligence or its violation
of the Terms and Conditions, the Customer shall release the Bank from
any indemnity and hold the Bank harmless from and against all actions,
suits proceedings, actual costs, claims, demands, charges, expenses,
losses and liabilities however arising in consequences of, or in any way
related to the acceptance by the Bank of the Customer’s instruction.

In case of death of the Customer no activity on the Account will be 73
undertaken without fresh instructions from the legitimate heirs (approved

by a legal and valid succession) of the Customer in form and content
satisfactory to the Bank.

Unless otherwise instructed by the Customer in the Account Opening
Application, where any of the Accounts are opened by more than one

person, any such one person shall be entitled to give any such written
instructions and the Bank shall be entitled to rely upon any such

instructions. 7.4

The Bank may record the Customer’s telephone conversations or
instructions with the Bank. Such recordings will be considered valid and

binding on the Customer.
7.5

Freezing of the Account

The Customer shall indemnify the Bank and hold it harmless against any

actual damages incurred by the Bank in respect of any amount, which is
blocked by reason of the compliance with legal requirements or under 7.6
instruction from the Central Bank or any other competent authority or for

any claim of the Bank on the Customer.
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Erroneous Entries 9.

In the event that there has been any error in entries posted to the Account
by the Bank, the Bank is automatically authorized in its sole discretion to
process relevant entries or adjustments to effect necessary corrections.
The Customer does not have the right to claim the value of any deposits
into the Account posted in error by the Bank. The Customer agrees that
the Bank holds the right to unilaterally claim the amounts posted in error,
either from the Customer or directly from the Account, and debit the
Account accordingly. In the event of such claim/s made, at any point in
time since the commission of the error the Customer is obliged to
immediately reimburse such claim/s in accordance with the instructions
of the Bank if required.

Fees and the Banking Services Charges

The Bank may debit the Accounts with, and the Customer will on demand
pay, any charges, expenses or commission payable against the banking

services rendered in accordance with these Terms and Conditions and 10.
the banking facilities extended to the Customer at the banking charges
and commissions specified in the announced Schedule of Fees. Such 10.1

charges, expenses or commission may be debited directly by the Bank to
any account.

The Accounts shall be subject to stipulated minimum daily balance levels
as determined and announced by the Bank. The Bank shall have the right
to deduct the fees specified in the announced Schedule of Fees if the
daily balance falls below the determined level.

Set Off

The Bank is authorized at any time, to apply all or part of any credit
balance which is held in the Customer’s name in any Account and/or at
any branch of the Bank (including the termination of any Investment
Deposit or any other deposit prior of their maturity dates) towards any 11.
indebtedness or amounts due under any Financial Transaction or banking
facilities, whatsoever the reason of the Customer's obligation of the same
to the Bank (or if the Account is a Joint Account, any such indebtedness
of any of the Customers to that Joint Account to the Bank, whether
several or joint or otherwise) and whether in the same currency as the
Account or not. The Bank may effect any necessary conversions at the
Prevailing Exchange Rate of the Bank. All actual costs and expenses
incurred by the Bank in respect of the exercise of the said right of
reconciliation shall be for the account of the Customer and payable on
demand.

Accounts in Foreign Currencies

The Customer may open Accounts in foreign currency with the approval

of the Bank and the transactions in this account or these accounts shall

be effected only by the Bank’s forms, applications, written instructions or

any other means offered by the Bank, in the same currency of the

Account and subject to these Terms and Conditions. 12.

Cash withdrawal in foreign currency notes or travelers cheques from 121
foreign currency accounts will be subject to the Prevailing Exchange Rate

of the Bank at the time of withdrawal and commission determined by the

Bank from time to time and shall be announced when the withdrawal is

made.

The Customer may transfer from its foreign currency accounts to its local

currency accounts or vice versa at the Prevailing Exchange Rate of the 12.2
Bank in the same day of transfer. The Customer acknowledges that the
Bank shall not be held responsible for any exchange losses that the
Customer may incur when transferring any amount from its foreign
currency accounts to another currency accounts unless the same are due 123
to the Bank's negligence, infringement or otherwise violation of these
Terms and Conditions. The currency of the Customer’s debt may not be
converted to another currency without paying off the debt and on
condition that the conversion in this case shall be made at the Prevailing
Exchange Rate of the Bank when the conversion is made.
The Bank is entitled to refuse to issue cheque books for the Current
Accounts in Foreign Currency. The Bank may issue Cards for Accounts in
Foreign Currency to be used for cash withdrawal from ATM and
purchases at point of sale.
All Deposits made at a currency other than the currency of the Account
shall be converted to AED first and then from AED to the currency of the 124
Account at the Prevailing Exchange Rate of the Bank at the time of
depositing.
All Deposits in the Account in Foreign Currency through ATM shall be in
AED.
12.5
12.6
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13.
131

13.2

13.3

All withdrawals from the Account in Foreign Currency made through Card
within the UAE shall be in AED only and Prevailing Exchange Rate of the
Bank in respect to withdrawal by Cards shall be applied when debiting the
Account.

All withdrawals from the Account in Foreign Currency made through the
Card outside the UAE shall be in the currency denomination prevailing in
country of withdrawal and Prevailing Exchange Rate of the Bank in
respect to withdrawal by Cards shall be applied when debiting the
Account unless the ATM provides a facility of dispensing the requested
amount in the same Foreign Currency.

Joint Accounts

The Bank may open a Joint Account for two or more Customers with
equality among them, unless otherwise agreed upon

The Joint Account shall be opened by all its holders or by one person or
persons holding a power of attorney from the owners of the Joint Account
duly authenticated by an official specialized authority. Operations of such
account shall be effected according to the agreement of the account
holders.

To open a Joint Account, two or more Customers will be required to duly
complete and sign the applicable Account Opening Application/s and
other related documents for Joint Account holders. Unless otherwise
agreed, each Customer will have equal access and equal rights to
operate all the Joint Accounts and services which can be operated via a
Joint Account. In addition, the following conditions shall apply in respect
of Joint Accounts:

(a) These Terms and Conditions shall constitute an agreement between
the Joint Account holders to be jointly and severally liable as well as
between the Joint Account holders and the Bank.

(b) Instructions in respect of a Joint Account may be given by the

authorized Customer(s) as specified in the Account Opening Application
(including withdrawal in favour of the signatory/signatories thereof) and
the Joint Account holders hereby accept and ratify all actions carried out
by the Bank pursuant to such instructions.

(c) Unless otherwise agreed, all the Joint Account holders shall be jointly
and severally responsible for any debit balance arising on the Joint
Account for any reason (and any other liability that may be incurred). The
Joint Account holders’ liability and their responsibility will not be
discharged or otherwise affected by the death or incapacity of any one or
more of them.

(d) The Bank shall be authorised to accept for deposit or credit to the
Joint Account any cheque, instrument, transfer or payment order issued in
the name of one or more of the Joint Account holders.

(e) Subject to the Bank’s policies, the Bank shall have the right to issue
the Card and PIN to each or select of the Joint Account holders if each of
them is authorized to handle the account by a single signature only, and
they will be held individually or jointly, responsible for all liabilities that
occur from using this service.

(f) The Bank may continue to rely upon the information provided in the
Account Opening Application until it is notified to the contrary by any one
or more of the Joint Account holders.

(g9) In the event of the demise of a Joint Account holder, the other Account
holders must give notice to the Bank of that fact within a reasonable time
of the date of death or loss of capacity, the Bank shall thereupon suspend
the withdrawal from the Joint Account from the date of notification until a
successor is appointed and may freeze or suspend operation of the Joint
Account.

(h) The Terms and Conditions of the Current Accounts and Mudarabah
Accounts shall apply to the Joint Account, and shall be an integral part of
these terms and conditions and completing them in a manner that shall
not prejudice the terms and conditions of the Joint Account.

14. lllegal Funds

The Bank shall be entitled to freeze any funds in the Account or take other
action necessary if the Bank believes the funds to have been obtained
other than through lawful means or arising from an unlawful transaction.
The Bank’s judgment in this respect shall be conclusive. The Bank may
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also report any money laundering, illegal and/or suspicious transactions
in the Account to the authorities within the UAE or abroad. The Bank
shall comply with all anti-money laundering laws and regulations in force
and applicable to it from time to time and may at its discretion call for
additional details or information on the Customer and/or the Accounts
and provide the same to regulatory authorities involved in the said
operations. The Bank will not take any responsibility for delayed
execution of transactions if the information called for is not provided by
the Customers in time.

C. TYPES OF ACCOUNTS

15.
15.1

15.2

15.3

15.4

15.5

15.6

15.7

15.8

Current Account - Qard

The Customer, as lender, shall deposit, the credit balance in the Current
Account as a benevolent loan granted to the Bank and is guaranteed by
the Bank, on which no profit, any other form of return or contingent, even
as a common practice, benefits is payable on the balance of the Current
Account. The Bank undertakes to pay any amounts outstanding in the
Current Account in full upon demand, subject to the Customer’s
compliance with these Terms and Conditions. The Bank may invest all
amounts outstanding in the Current Account in such manner as the Bank,
in its absolute discretion; deems fit. All returns on such investment shall
be the Bank's own property and the Current Account holder shall not
receive any part thereof. The Current Account shall be subject to the
minimum balance or average balance requirements as may be agreed
on with the Customer from time to time. If the Customer’s Current
Account balance falls below the minimum/average balance requirement,
subject always to the Central Bank’s regulations and directions, the Bank
shall charge the monthly fee specified in the Schedule of Fees
announced in the Bank. The Bank may accept to open Current Account
in Foreign Currency approved by the Bank from time to time, in such
case, the terms and conditions of Accounts in Foreign Currencies and all
other related terms shall apply on the Current Account.

Withdrawals from a Current Account shall be made in accordance with
Clause 3.3. Deposits in the Current Account shall be accepted in all
branches of the Bank in and outside the UAE by cash, transfers, cheques
drawn on the Bank's branches or local banks or through the Bank’'s ATMs
or in any other means approved by the Bank.

The Bank shall have the right to refuse to pay any payment orders or
cheques written on forms other than the Bank's forms, without any
responsibility whatsoever on the part of the Bank.

The Customer shall draw cheques and issue orders and instructions in
Arabic or English languages. The Bank shall not accept cheques, orders
and instructions written in any other language.

The Bank shall have the right, without any obligation, to honour the value
of cheque or other negotiable instruments (in accordance with the rules
and principles of the Islamic Shari'a), drawn on the Current Account even
if this were to cause the Current Account to be overdrawn. The Customer
undertakes to pay or repay all the due amounts in the Customer's
overdrawn Current Account immediately upon the request of the Bank.

The Bank shall have the right to refuse to pay the value of the cheques,
drawings and payment orders drawn on the account if the balance is not
sufficient, even if the Customer has credit balance in any other Accounts,
unless the Customer has prearranged with the Bank in writing to cover
the amount of cheques, or any other withdrawals from any of his current
or saving accounts with the Bank.

The Bank shall have the right to accept from the Customer any stop
payment of cheque in case it is lost or in case of the Customer’s
bankruptcy or in other circumstance as shall be allowed by law and
agreed by the Bank. However, the Customer will bear any actual loss,
damage and cost (including legal cost) due to these incidents

The Customer shall take due care of the chequebook, and shall bear full
responsibility and liability in respect of the issuance and use of any
cheques and shall be responsible in all cases arising out of theft of the
chequebook or the misuse thereof or of any of the cheques contained
therein, including forgery, regardless of whether the aforementioned
misuse was committed by any employee(s) of the Customer or by any
other person. The Customer shall sustain all the consequences of the
default and indemnify and hold the Bank harmless in all respects. The
Customer will promptly notify the Bank in writing of the loss or theft of
any cheque or payment instrument and will return to the Bank or destroy
any unused cheque, payment instruments and related materials when
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the relevant Account is closed. The Customer shall not give any of the
chequebooks to any third parties. The Customer shall immediately inform
the Bank in writing, upon the loss or theft of a chequebook, in the
absence of which otherwise the Customer shall bear all the
consequences in cases of its misuse.

15.9  The Bank has the right to refuse issuing a chequebook to the Customer,

without giving any reason.

15.10 The Bank has the right to close the Current Account and to cause the
Customer’s name to be blacklisted in accordance with the regulations of

the Central Bank in force from time to time.

15.11  The total amount of cheques drawn on the Current Account but not yet
presented for payment must not, at any time, exceed the available
balances on the Current Account and available for withdrawal. The Bank
is not obliged to honor cheques drawn against unrealized or un-cleared
payments into the Current Account. The Bank shall collect a charge,
which is specified in the Schedule of Fees, on any cheque that is returned
unpaid for lack of funds and on any cheque deposited for collection
before a period of its due date which is the period specified by the Bank
at the time of the deposit of the cheque taking into consideration the
Central Bank’s regulations and directions.

16. Mudarabah Accounts

16.1 Qualifying Accounts

Only Mudarabah Accounts which satisfy the minimum or the average
balance requirements as agreed upon with the Bank shall be the
Qualifying Accounts for receiving profits of the profits accrued. To the
extent and for the period any Mudarabah Accounts do not meet the
minimum balance or average balance requirements, such Accounts
shall:

(a) be subject to the charges and fees specified in the announced
Schedule of Fees; and

(b) not be entitled to any returns of whatsover nature (including profit).

16.2 General Terms of Mudarabah Accounts

(a) Under a Mudarabah Account, the Customer as (the “owner of funds ”)
or “Rab-al-Maal”) authorizes the Bank which accepted such authorization
(as the “Mudarib” to invest the Customer’s funds deposited in the
Mudarabah Account (“Mudarabah Capital”) through a designated
Mudarabah pool or General Mudarabah pool or any other Mudarabah
pool as may be determined by the Bank according to the provisions and
principles of Islamic Shari’a in such manner as the Bank, in its absolute
discretion, deems fit. The Mudarabah Capital owned by the Customers
holders of the Mudaraba Accounts (“Mudaraba Accounts Holders”) in the
Mudarabah pool capital ("Mudarabah Pool Capital") and the owner of the
funds has authorized the fund manager to mix the Mudarabah Capital
with its own funds of the equity rights, balances of the of Current
Accounts, other accounts deemed as Current Accounts and others in
which the Bank is authorized to invest.

(b) The investment shall include the whole Mudrarbah Capital except
such amount necessary for the obligatory reserve and for the purposes
of cash liquidity as prescribed in the instructions of the Central Bank. If
the amount necessary for the purposes of cash liquidity is invested and
generated a profit, such profit shall be treated as profits accrued on the
Mudarabah Capital.

(c) The Customer may make withdrawals from any Mudarabah Accounts
in accordance with Clause 3.3 except the Investment Deposit Account the
withdrawal of which is subject to specific conditions in accordance with
these Terms and Conditions.

(d) The Mudarabah Capital or credits of the Mudarabah Account shall not
be guaranteed by the Bank unless in cases of Bank's negligence,
infringement or otherwise violation of these Terms and Conditions.

(e) The Mudarabah Accounts Holders authorize the Bank to retain the
profits of finances or investments determined to be retained by the
Internal Shari’a Supervisory Committee due to violation of Shari'a
principles in the execution of the finance or investment to be dispensed in
charity as per its instructions.

(f) The Mudarabah Accounts Holders shall authorize the Bank to provide
exemption from the profits, financing amount in the philanthropies, if
necessary, or for commercial purposes including the prizes for premature
payment as may determined in all cases by the Internal Shari’a
Supervisory Committee.
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16.3 Investment and Allocation of Profits

(a) The Mudarabah Pool Capital shall be invested by the Bank in a joint
investment pool the("General Pool”) on which the funds of Bank's
shareholders in terms of equity rights, credits of Current Accounts and
credits of other accounts deemed as Current Accounts and may include
the funds authorized to be invested by the Bank on the basis of
Investment Agency (as may be applicable in the Bank), a partnership
relation ("Partnership") is established between such funds and the
Mudarabah Pool Capital and constitute together a ("Partnership
Capital").

(b) In order to calculate and allocate the realized profits, the Bank shall
make a balance sheet (with the other necessary financial statements) for
the general pool for the period for which the profits are calculated and
allocated on the basis of constructive liquidation (valuation) to ensure the
soundness of the partnership capital and the realization of Profit to be
allocated, if any. The profits realized by the general pool ("General Pool
Profits") after deducting the fees and expenses (as may applicable in the
Bank in relation to the allocation of fees and expenses among the general
pool and shareholders shall be allocated as follows:

(1) The profits of the general pool shall be proportionately allocated
amongst the depositors of the partnership capital as per the
percentage share in the general pool owned by each depositor when
the financial statement is made, or by the other manner applied by
the Bank, if any, as shown in the Addendum

(2) The Bank shall, as Mudarib, obtain its share of the profits of the
Mudarabah pool capital (the “Mudarabah Profit”). The share shall be
determined in accordance with the predetermined percentage of the
Mudarabah Profit ("Mudarib’s Profit Share ")

(3) after the deduction of the Mudarib’s Profit Share from the
Mudarabah Profit, the remaining sum of the Mudarabah Profit
determined as per the predetermined percentage of the Mudarabah
Profit("Mudarabah Accounts Holders' Share in the Profit ") shall be
for the Mudarabah Accounts holders as fund owners ("Mudarabah
Accounts Holders' Share in the Profit ") and the Mudarabah Accounts
Holders' Share in the Profit shall be distributed amongst the
Mudarabah Accounts Holders as per the weightings applied by the
Bank ("Weightings") and in accordance with Clause 16.3.

(4) the updated and prevailing Mudarib’s Profit Share, Mudarabah
Accounts Holders' Share in the Profit and Weightings applicable to
each Category will be displayed in the Bank’s branches and website
and may be obtained from the Bank or otherwise in accordance with
the Bank’s prevailing practices. The Bank reserves the right to vary
the Mudarib’s Profit Share and the Mudarabah Accounts Holders'
Share in the Profit and/or the Weightings from time to time at its sole
discretion (after obtaining the approval of the Internal Shari’a
Supervisory Committee) and shall announce the same in seen place
in the Bank’s branches and its website or by special notice to be
served to the Mudaraba Accounts Holders. Such variation shall be
deemed to be effective upon the commencement of the Profit
Calculation Period immediately succeeding such variation provided
that such announcement or notice shall be made prior to at least
thirty (30) banking days of such period. The Customer shall be
deemed to have accepted such variation if the Bank does not receive
any notice to the contrary within the 30-day period mentioned above.

(c) The Customer acknowledges that nothing in these Terms and
Conditions shall be construed in any case as being a warranty or a
representation by the Bank of any guaranteed profits, or any guaranteed
repayment of any part or the entire portion, in respect of the Mudarabah
Account Balances. The Customer is aware that all balance in the
Mudarabah Accounts (including the Investment Deposits) are exposed to
potential losses arising out of a potential loss and that such losses may
even affect the principal amount of the funds deposited by the
Customers in the Mudarabah Account.

(d) In respect of Savings Account, profits shall be calculated on the
minimum balance for the relevant period of profits calculation of the the
Saving Account and shall in respect of an average balance Saving
Account be calculated on the monthly average balance of the Savings
Account for the relevant Profit Calculation Period of the account. The
calculation shall be made using either method as applied and declared in
the Bank at the time of opening the account. The profit calculation period
for the Savings Account shall be one (1) calendar month starting from
the first day of the month succeeding the deposit of the first amount at or
after the opening of the account. Unless such deposit is made in the first
day of the month on which the account is opened, the period shall then
commence of that day.

(e) In cases where the Bank determines to pay to all or some Mudarabah
Accounts Holders an amount higher than the profits due to them as per
the achieved profits by way of donation of the Bank's Shareholders
profits,
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such donation shall not obligate the Bank to make such donation in the
future whatsoever the times of recurrence and shall in all cases remain
optional for the Bank at its absolute discretion.

(f) In cases where a Saving Account is closed prior to the applicable Profit
Payment Date, the Customer agrees that it shall not be entitled to receive
the profits accrued on the Mudarabah Capital for the relevant month in
which the account is closed and agrees to receive an amount equivalent
to the account balance on Takharuj basis for that month. However, the
profits calculated for the month(s) preceding the month in which the
account is closed and have not yet been paid to the Customer shall be
paid upon the closure of the account except for the amounts due to the
Customer of the Investment Risk Reserves and Profit Equalization
Reserves included in the said Takharuj.

(g) The Mudarabah Accounts Holders authorize the Bank, to retain, if
required, a certain percentage of the Mudarabah Accounts Holders Profit
of the realized profits due to be allocated to in the Investment Risk
Reserves but shall not exceed certain percentage of such share as the
percentage applied and declared by the Bank, if any, upon approval by
the Bank’s Internal Shari'a Supervisory Committee on the same, for the
purposes of protecting against the future loss for which the Bank shall not
be liable and maintaining the stability and sustainability of the regular
allocation of the profits on the Mudarabah Accounts Holders as per the
market rates in the future under the following controls:

1- The balance of the Investment Risk Reserves shall always remain
the right of the Mudarabah Accounts Holders owning the Mudarabah
accounts in the Bank at any time and the Bank shall not have the
right to deduct for itself any amount of this balance, and at the
liquidation of the Bank the said reserve balance shall be allocated to
the Mudaraba Accounts Holder existing at that time. If anything
remained thereof, it shall be dispensed in charities

2- Upon the allocation of the Investment Risk Reserves or any part
thereof to the Mudarabah accounts holders, such allocation shall be
made according to the Weightings or on pro rate basis or in any
other manner as may have been agreed between the Bank and the
Customer at the Account opening date, any accounts or category
shall not receive more than what it deserves in accordance to that.

3- To facilitate the matter, it is allowable to establish a sub
Investment Risk Reserve for each kind, type or category of the
Mudaraba accounts according to the aforesaid rules.

4- The Investment Risk Reserves balance shall be invested for such
reserve on Mudarabah basis under the same Terms and Conditions
of the Saving Account, if a sub reserve has been established for
each type of the Mudaraba accounts, then the reserve balance shall
be invested under the same Terms and Conditions of this account
and in this case the Investment term for the Investment Deposit shall
be one month.

(h) The Mudarabah Accounts Holders shall authorize the Bank, to retain,
if required, part of the Profit of the Mudarabah pool (Mudarabah Profits) of
the realized profits due to be allocated to the Mudarabah Accounts
Holders and the Bank in the Profit Equalization Reserves but shall not
exceed certain percentage of such profits which shall be the percentage
applied and declared by the Bank, if any, upon approval by the Bank’s
Internal Shari’a Supervisory Committee on the same, for the purposes of
maintaining the stability and sustainability of the regular allocation of the
profits on the Mudarabah Accounts Holders as per the market rates in
the future under the following roles:

1. At all times, the balance of the Profit Equalization Reserves shall
remain the right of the Mudarabah Accounts Holders owning the
Mudarabah Accounts and the Bank. The Bank shall not be the sole
owner of such Profit Equalization Reserves, and In case of
liquidation of the Bank, the said reserve account shall be allocated
to the Mudarabah Accounts Holders existing at that time. If anything
remained thereof, it shall be dispensed in charities as should be
determined by the Internal Shari’a Supervisory Committee.

2. The Profit Equalization Reserves balance shall be invested for
such reserve on Mudarabah basis under the same Terms and
Conditions of the investment of the Partnership Capital in the
general pool.

3. Upon the allocation of the Profit Equalization Reserves or any part
thereof to the Mudarabah Accounts Holders, such allocation shall be
made as per Mudrabah Profit allocation principles.

(i) If the profits are calculated and not paid to the Customer in
accordance with these Terms and Conditions, the Customer hereby
authorizes the Bank to invest such profits under the same Terms and
Conditions of their respective account.
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(j) The Mudarabah Accounts Holders shall authorize the Bank to pay the
Zakat of the Investment Risk Reserves balance and their respective
share in the Profit Equalization Reserves balance and dispense the
same as may be determined by the Internal Shari'a Supervisory
Committee.

(k) The Bank may at its discretion restrict/limit the number of withdrawals
through the branches permissible during a calendar month from the
Savings Account, and if the number of withdrawals exceeds the number
of transactions specified by the Bank, then the Bank may collect a service
charge specified in the Schedule of Fees for each additional withdrawal
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and the following additional conditions shall also apply: @R mﬁ?r ¥ 3= 3ﬁﬁ'<‘ZIT) T T LT, Wﬁﬁﬁﬁﬁ“
(1) In relation to an Investment Deposit Account, the Customer shall AR foder 3@ T (1) SelsT ATE el
select a fixed Investment Period (or such other periods approved by (2) TorareT ST @I 9% ST S 0T TS eI ST ¥ 3R 9%
the Bank), provided that the minimum fixed Investment Period shall ST AT TG B 3o @ R TR YRR A ST AT ST
be one (1) calendar month; ) >
, ) (a) f¥aer 31afer fr AT & qXd &1 3TeT ATell Tgell oIl 9Tl fafdy )
(2) The profit on the Investment Deposit Account shall be calculated FRaT SO =T > >
based on the realized profit and shall be paid to the Customer either: i S drer o . .
) o ) ) (b) IITgsh TT IIER HeAd 3152133-181'!?#5!?8”3181?1?“?
(a) On the first Proﬂt Payment Date falling immediately after the expiry of AR o3 (@ YaT AR RAeFaT a); aur
the Investment Period; or N _ . i 2
b) On Profit P t Dates at such certain int | b tuall (3) 9= SRR il @ 9 (15)
(b) On Profit Payment Dates at such certain in ervasas may be mutually qﬁaﬁaﬁmﬁ&raﬁmm, SRR 38 Rt v ot v
agreed to between the Customer and the Bank (if such agreement =T &1 ST | TTETH AT AT Wi Wi AT Ig AT
exists); and e Tl § [ AANRIOT 3 FHY YT T AT ofTeT b STARTRY H
(3) Unless otherwise instructed to the Bank by the Customer fifteen s fear STe arfer 3aes arer fAafra forar ST @k, Jor a8 59 o Sigey
(15) banking days before the expiry of Investment Period, the deposit T faeheT o el eIl gl
shall be renewed automatically on the same terms and conditions. (b) Fordrer ST & ForT a8y aT0TeT 3rafy &t iR amEw gamr e ST
The Customer may opt to, when opening the investment deposit AT @S THT BT AT m o o ZarT !—T'-ﬁ?cr 3-13@ ¥ AR
account, add the achieved and allocated profit to the deposit at the favaT STwaT, 3R T e off ﬁuﬁr & ﬁa‘?r ST m ST I EF TS
renewal to be invested with it and may opt not to add the same. $eT R F o BT
9
(b) The. profit calculation period for the investment deposit sha!l be (c) TS (AED) T 310 131t 3 f¥ar STAT Wil @ielel &7 TR et 7
determined as may be requested by the Customer when opening the A T 35 gar H:JTJ-W W e $r seeh| wEEr (AED) &
Investment Deposit Account and approved by the Bank and shall in any STAT TR & Tﬁ'q‘%l’}ﬂﬁﬁ'f P SIEa, Ioh @t & IREATI (liquidation) IT
.case tcomernce f.rtofm tge banking day following the deposit of the S ger IX ST S TS 3 T8 & s oY ?-IEFI?T & v areg A8 ¥, afew
investment deposit unds. agmmrﬂ%qaﬁma%%ﬂqaﬁaﬁmawmsm
(c) The minimum limit for accepting the opening of Investment Deposit ST ek T STAT T Tl'é'?m’r HoT H GEcROT SaRT 3ITCTeT el T qeial
Account in AED or other currencies shall be determined by the Bank from aargl
fﬂme to time. Except for the |.nvestmer.1t tgrm.of deposits in AfED,.the Bank (d) §o Forder 3af B wERa qé- ITeF & PR ST E &
is not bi’“_”dt;o repay deposits L;pon "3“(‘:"";"1” Ogc':t”:re of their ‘b IREATIA(liquidation) Ta STHRIRY 61 foveprely & JRIET T TR A o
.accc.)un S In the same currency deposited, but undertakes paymen Yy mm_qd__rgr%l ﬁﬂqmﬁ '&‘Eﬁ'q‘ar mﬁwﬁ@m
issuing a demand draft or transfer of the same currency deposited at the e T 3 g 3 ST O & e & Hﬂﬂﬁ & FHat, o
exchange rate prevailing as on the day of repayment of the said deposit. o ¥ m ¥ ITER wEAT S E AR ?—REIT{GT are 79 & Tger
(d) The Bank is not bound to accept the closure of the Investment Deposit F AL (FEIAT) & For STT QIR o SITT a2y T 97T & 3iK 37 e
Account liquidation and withdrawal of the deposit request from the TG T ATl TET [hdT ITAT &, T e oh HHY ATEeh I SHAT
Customer before the expiry of the Investment Period. In special cases AT Y T STwar, fiary 3o iRt & S airgeh i fAder shfEs
the Bank may allow withdrawal of the deposit prior to the expiry of the RIS T AT THATAIRIUT IRTET & ded ST &, FAIfh Sog IWTEST AT
investment period in consideration of Takharuj amount to then be agreed # & enfArer X forar Swer| amge, U (1) AT TS (AED) a1 389
upon as may be accepted by the Bank. If the deposit profit was calculated 311 e & aRTATT 3R e & et & A #, qﬁﬂﬂmﬂéﬁr
for the month(s) preceding the month in which Takharuj is made and has amw?ftﬂ?l ) P aw et I & sﬂﬁ AT AT |
not yet paid to the Customer, the same shall be paid to the Customer at ) m & ST & 37efeT, 7T TRY T TREATT 3R e
the time of Takharuj except for such amounts due to the Customer in the $aer ELU‘[ T G"mﬁ 3R gEeT 3iRE BT T G E FAr g
Investment R|§k Reserv.es orin the Prf)ﬁt Equalization Reseryes as the YTl TS & 3TN IX &7 ST 3K e STt £ STy areh
same shall be included in the Takharuj. The Customer shall, in the TR TETES FT Tfwe 2, 2 ¥ TTEF AR ¥w EF Sra Tty ao &l
requests of liquidation and withdrawal of equal value of AED One (1)
million or more, notify the Bank of such requests five (5) working days 16.5 T 9o o FHERET T
prior notice of the date of liquidation. ¥ AT yFR F FAGRET Qrd TS FhdT &, 92 & 31 forger 3 ord
(e) Conditional upon compliance with the aforementioned, the liquidation Wﬁ' AfEse & 978 8|
and withdrawal of the deposit shall only be made in whole and is not
acceptable to be partial and is made on the Takharuj basis and the
amount paid to the Customer shall be the consideration of Takharuj as
agreed upon between the Customer and the Bank.
16.5  Special Types of Mudarabah Accounts

The Bank may add special types of Mudarabah Accounts provided that
the terms and conditions of the same shall be specified in the
Addendum.
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D. CARD TRANSACTIONS

17. This Clause applies to the use of a Card issued and provided by the
Bank to a Cardholder.

171 Issuing of Cards

(a) All Cards are the property of the Bank. The Cardholder must
immediately return all Cards to the Bank or its Agent upon request by the
Bank or its Agent. The Bank reserves the right to withdraw the Card at its
absolute discretion and/or terminate the Card with or without prior notice
and in whatever circumstances it deems fit.

(b) The Card may be collected by the Cardholder or sent by post or
courier to the address notified to the Bank by the Cardholder at the risk
of the Cardholder.

1. Upon receipt of the Card the Cardholder shall contact or notify the
Bank in the manner specified by the Bank to confirm receipt of and
activate the Card.

2. Such confirmation of receipt, signature, use or activation of the
Card shall constitute binding and conclusive evidence of the
confirmation of the Cardholder to be bound by these Terms and
Conditions.

3. In the event that the Cardholder does not wish to be bound by
these Terms and Conditions, the Cardholder shall cut the Card in half
and return both halves to the Bank

4. The Card is not transferable and shall be used exclusively by the
Cardholder and the Cardholder agrees not to disclose the PIN, TIN
or SMS PIN to any third party. The Card may not be pledged by the
Cardholder as security for any purpose whatsoever.

(c) The Bank shall not be liable for any circumstances affecting the use of
the Card including but not limited to:

(1) the failure of any merchant to accept or honor a Card;

(2) the manner in which the refusal to accept the Card is
communicated;

(3) any machine, data processing system or transaction link
malfunction,

strike or dispute relating to the transfer of funds, provision of
information or the goods or services purchased;

(4) limitation of funds available through an ATM; or

(5) the Bank declining to approve any Financial Transaction or
purchase transaction which is proved to be contradicting or is
repugnant to the rules and principles of Islamic Shari’a.

(d) The Cardholder shall only use the Card to pay for purchases or
services that are acceptable as per the rules and principles of Islamic
Shari’a. The Cardholder is aware that certain purchases of goods or
services, such as alcohol or the like, dealing in pork and pork related
products, gambling, pornography, firearms or other illegal materials or
services, are prohibited under the rules and principles of Islamic Shari’a.
Itis the Cardholder’s responsibility to ensure that the Card is utilized to
pay for goods and services which are not contrary, offensive or
repugnant to the rules and principles of Islamic Shari’a.

(e) The Cardholder accepts that the issue of the Cards by the Bank and
the maintenance of the Account is governed by the rules and regulations
of the Scheme and in the event of any dispute, a decision taken under the
Scheme shall be final unless the Cardholder proves the contrary.

(f) The Bank may at any time disclose details of the Cardholder or its
Account to any Agent of the Bank for the purposes of processing a Card
transaction or otherwise fulfilling the Bank’s obligations with respect to
the Scheme.

(g) Cardholders shall be jointly and severally liable to the Bank under
these Terms and Conditions if the Account is established in two or more

names or if the Card is issued to two or more persons.
17.2 Use of Card, PIN and TPIN

(a) The Bank will provide a PIN and TIN to be used in conjunction with the
Card when effecting a transaction at an ATM or by Phone-banking. The
Cardholder must ensure that:

(1) all Cards are immediately signed using a ballpoint pen on receipt
by the appropriate Cardholder;
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(2) all Cards are kept secure at all times;

(3) the Cardholder memorises the PIN/TPIN issued for the Card and
Phone-banking and then immediately destroys the PIN/TPIN
notification slip;

(4) the PIN and TPIN are not made known to any other person and to
change them regularly;

(5) when the Cardholder changes the PIN/TPIN they do not include
any four numbers in sequence from the numbers printed on the front
or reverse of the Card;

(6) Cards are not used before or after the validity period stated on the
Card or after any notification of cancellation or withdrawal of the Card
by the Bank or its Agent; and

(7) the Bank’s record of any transaction effected in conjunction with a
PIN or TPIN shall be binding on the Cardholder as to its
consequence unless the Cardholder proves the contrary to what is
mentioned in the records.

(b) The Bank reserves the right at all times (with the settlement of the
consequences on the fees collected for the services, if any) to:

(1) refuse to authorise any Purchase or Cash Withdrawal;

(2) cancel or suspend the right to use any Card, PIN or TPIN in
respect of all or specific functions or transactions; and

(3) refuse to renew or replace any Card.

(c) The Bank shall not be liable to the Cardholder for any loss or damage
arising from or as a result of the Bank exercising any of its rights under
these Terms and Conditions.

17.3  Use of Automated Teller Machines (ATMs)

(a) The Cardholder shall be liable for all ATM transactions using the Card
whether or not processed with the Cardholder’s knowledge or authority
(except after written notice of loss has been received and acknowledged
by the Bank).

(b) In other cases than the Bank's negligence, infringement or otherwise
violation of these Terms and Conditions, the Bank shall not be liable for
any loss or damage where the Cardholder uses an ATM or the
Phonebanking to transfer funds between Accounts, pay utility
organisations or any other account or institution which maintains an
arrangement with the Bank. The Cardholder shall be solely responsible
and liable for:

(1) providing the Bank with the correct details for the funds transfer,
any user/ Customer/reference number and any subsequent changes
in a form prescribed by the Bank; and

(2) Settling disputes of any nature with the Beneficiary.

(c) If a funds transfer or payment request is made by the Cardholder after
the Bank’s end of day processing time the request shall be processed on
the next Banking Day.

(d) If a Cardholder deposits an envelope or cheque in the ATM, they shall
be deemed to have been received by the Bank for processing on the next
Banking Day.

(e) The Bank may limit total Cash Withdrawals through ATMs from time
to time during any period and advise the Customer accordingly.

17.4  Card Related Account

The Bank shall debit to the Cardholder’s Account the amount of each
funds transfer transaction, purchase or Cash Withdrawal. The Bank may
be contacted by a merchant or a person acting on its or the merchant’'s
behalf to confirm that the Bank will authorize a proposed Purchase or
Cash Withdrawal. Purchases or Cash Withdrawals which are authorised
by the Bank are treated as having been debited to the Account on the
date of authorisation and will immediately reduces the credit available on

the Account by the amount of the Purchase or Cash Withdrawal.
17.5  Foreign Currency Transactions

The amount of any Purchase or Cash Withdrawal in a currency other
than in the Card billing currency shall be converted into the Card billing
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currency at the Prevailing Exchange Rate including an additional fee as
determined and announced by the Bank in the Schedule of Fees.

17.6  Card Related Payments

(a) The Cardholder shall ensure that sufficient funds are available in the
Account, whether a credit balance or an overdraft limit agreed by the
Bank, for payment of funds transfer, Purchases and Cash Withdrawals at
the time of a transaction using the Card. If for any reason the Account is
overdrawn by the use of the Card, the Customer shall be responsible for
immediately making up the deficit by a direct payment or transfer of
funds from any other Account maintained with the Bank. Failure to
comply with this condition shall entitle the Bank to cancel the Card and/ or
make a transfer on the Customer's behalf (if more than one Account is
maintained with the Bank).

(b) The Cardholder shall verify all transactions appearing on a Statement of
Account and, in the event of any discrepancy or dispute advise the Bank in
writing thereof within thirty (30) banking days of the Statement of Account
date and proves such entry to be incorrect. If no such notice is received by
the Bank, all Card transactions shall be deemed to be confirmed by the
Cardholder as correct. If the disputed transaction of Purchase turns out to
be genuine, the Cardholder shall pay the amount set out in the relevant
Schedule of Fees together with any actual expenses incurred by the Bank
in the investigation of such disputed transaction or Purchase. Without
prejudice to the foregoing, the Cardholder shall immediately report to the
Bank if there is reason to suspects any fraudulent, illegal or suspicious
activity with regard to the Card and the Bank shall, upon receipt of such
report, be entitled to temporarily suspend the usage of the Card until further
notification to the Cardholder.

(c) Upon the Cardholder’s request, copies of transaction vouchers shall
be provided by the Bank ninety (90) banking days after the transaction
date (the Cardholder shall undertake to pay for the Bank’s applicable fees
and charges specified in the Schedule of Fees).

(d) The Bank’s records shall be considered as conclusive proof of the
correctness of a funds transfer, Purchase or Cash Withdrawal transaction
unless the Cardholder proves the contrary.

(e) The Bank shall credit the Account with the amount of any refund due
to the Cardholder on receipt of a properly issued refund voucher or other
verification of the refund by a merchant in a form acceptable to the Bank.
No claim by a Cardholder against a third party may be the subject of a
defense or counterclaim against the Bank.

17.7 Additional Cards

(a) Upon the written request of a Cardholder who is duly and properly
authorised within the Account mandate, the Bank may supply an
additional supplementary Card and PIN to a Supplementary Nominee.
These Terms and Conditions shall apply to the use of such a Card and
PIN, and the Cardholder shall be liable for its use as if the additional
Card was used by him.

(b)The undertakings, liabilities and obligations of the Cardholder shall not
be affected and in any way by the issue of a supplementary Card and by
any dispute or counterclaim the Cardholder and Supplementary Nominee
may have against each other. The Cardholder shall indemnify the Bank
against any actual loss, damage, liability, costs and expenses whether
legal or otherwise incurred by the Bank by reason of any legal disability or
incapacity of the Supplementary Nominee or any breach of these Terms

and Conditions by the Supplementary Nominee.
17.8  Card Charges

The Bank reserves the right to charge the Cardholder with the fees and
charges specified in the announced Schedule of Fees upon request to
obtain the Card or the Service. This may include, but is not limited to:

(1) provision of a replacement Card;
(2) provision of a Cash Withdrawal (Not a borrowing from the Bank);

(3) a request for a copy of a transaction voucher which is

subsequently confirmed as a bona fide transaction; and

(4) a request for a duplicate copy of a statement page.
17.9  Lostand Stolen Cards

(a) The Bank may issue a PIN and/or TIN for the Cardholder to be used in
conjunction with the Card when effecting a transaction at an ATM or by
Phone-banking. The Cardholder agrees that the PIN/TPIN may be sent by
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post to him/her at his/her own risk. The Cardholder shall be fully liable to
the Bank for all Card Transactions made with the PIN/TPIN whether with
or without the knowledge of the Cardholder

(b) The Cardholder shall use all reasonable precautions to prevent the
loss or theft of the Card and shall not disclose the PIN or TPIN to any
party.

(c) If any Card is lost or stolen or if the PIN or TPIN becomes known to
any person other than the Cardholder or Supplementary Nominee or the
Card or the PIN or TPIN is for any other reason liable to be misused, the
Cardholder must, as soon as possible, notify the Bank without delay and
subsequently file a police report at the nearest police station where such
loss or theft or disclosure occurred or was discovered. In such
circumstances, the Bank shall be entitled to temporarily suspend the use
of the Card until further notice to the Cardholder. If a Card is
subsequently found it must not be used and instead must be returned to
the Bank immediately cut in two across the magnetic stripe.

(d) Without prejudice to the Cardholders’ obligation to report the lost,
stolen or misused Card, the Cardholder is required to notify the Bank in
writing of any loss or theft of the Card, TPIN or PIN immediately following
such loss or theft. The Bank shall in good faith take the necessary
measures to prevent use of a Card on receipt of such notification.
However, the Bank shall assume no responsibility until it has received
such written notice.

(e) The Bank may upon request from the Cardholder issue a replacement
for any lost or stolen Card or a new PIN or TIN on these Terms and
Conditions or such other terms and conditions that the Bank may deem
fit and shall notify the Cardholder of the same upon filling the application.

17.10 Liability for Unauthorised Card Use

(a) The Cardholder shall be liable for any actual losses arising from the
use of any Card, TIN or PIN by any unauthorised person before the Bank
receives notification of loss or theft of a Card, TPIN or PIN in accordance
with this Clause 17. The Cardholder shall be liable for all actual damages
to the Bank arising from the use of any Card by any person obtaining
possession of that Card with the Cardholder’s consent or where a
Cardholder has been negligent.

(b) The Cardholder shall assist the Bank or its Agent in the investigation
of the loss, theft or possible misuse of a Card, or the disclosure of the
PIN or TPIN and the recovery of a Card. The Cardholder consents to the
disclosure to Agents of any relevant information concerning the Account
in connection with such investigation or recovery.

17.11 Information

(a) The Bank may analyse certain information about the transactions on
the Account and may use the information to tell the Cardholder about
products, services and benefits which may be appropriate to the
Cardholder.

(b) The Bank may monitor and record the Cardholder telephone calls to
the Bank or to its Agent. Such telephone recordings shall be the sole
property of the Bank.

(c) The Cardholder shall advise the Bank in writing immediately in
respect of any change to a Cardholder’'s name, business and/or home
telephone numbers, financial circumstances and the address to which
correspondences are sent.

(d) The Cardholder permits the Bank to disclose information conceming
the Cardholder including, but not limited to, the Account of the Cardholder
to the Bank’s employees agent, associates, branches, assignees, agents
or other parties authorized by the Bank.

(e) The Customer hereby authorises the Bank to fix a Close Circuit
Television (CCTV) camera at its premises to capture and retain the
Customer’s image (by photo, video recording or other means) and to
provide the same to the police, central bank or any other competent
authorities at anytime without any approval by or natification to the

Customer.
17.12 Additional Features

(a) The Bank may make available additional features to Cardholders
subject to such terms and conditions as notified to the Cardholder from
time to time.
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(b) The Bank may replace, remove, amend or vary any or all of the
additional features. Any such changes shall be effective upon giving
notice to the Cardholder.

17.13 Termination

(a) Either the Bank or the Cardholder may terminate the use or provision
of a Card and the Account at any time on written notice to the other
party. If either party exercises its right to terminate the use or provision of
a Card then all Cards issued in respect of the Account must be returned
to the Bank cut in two across the magnetic stripe.

(b) The Account shall be closed only after the full payment of all charges
and liabilities under the Account.

(c) The Bank may terminate the Card and Account or demand payment
or repayment of the outstanding balance on the Account at any time.
Subject to the Bank’s rights and powers under these Terms and
Conditions, and until such termination takes place, the Bank shall
provide renewed Cards to the Cardholder on expiry of the Card from time
to time.

(d) In the event of termination by the Bank any outstanding balance in
the Account may be set-off by the Bank against any funds, encumbered,
assets or securities of the Cardholder that are held by the Bank.

17.14 Indemnity

The Cardholder shall indemnify the Bank against any actual liability, loss,
charge, demand, damage, whether direct or indirect, proceedings, costs
and expenses whether legal or otherwise which the Bank may incur by
reason of infringement of these Terms and Conditions or any breach
thereof by the Cardholder. All costs and expense in such regard may be
debited to the Account and shall be payable to the Bank by the
Cardholder in accordance with these Terms and Conditions.

17.15 General Provisions

(a) The failure or delay by the Bank to insist in any one or more instances
upon the strict performance of the any of the provisions of these Terms
and Conditions or to exercise any of its rights, powers, or privileges
hereunder shall not be construed as a waiver or preclusion of any such
provisions or the relinquishment of any such rights, powers or privileges
which shall continue in full force and effect and any waiver by the Bank
of breach of any of these Terms and Conditions shall not prevent the
subsequent enforcement of them and shall not be deemed a waiver of
any subsequent breach.

(b) Any notice issued to Cardholders by the Bank as required within
these Terms and Conditions shall be served by any means available to
the Bank that ensures the delivery of the notice to the Cardholder and as
permitted by law.

(c) The Bank reserves the right to determine the priority of Card
transactions against cheques presented or any other existing
arrangements with the Bank.

17.16  Exclusion of Liability

(a) Except in cases of the Bank's negligence, infringement or otherwise
violation of these Terms and Conditions, the Bank shall not be liable for
any loss or damage howsoever incurred or suffered by the Cardholder by
reason of the Bank or a merchant or other bank or financial institution or
any ATM or other party refusing to allow a Card Transaction or accept
the Card or the Card number or the PIN/TIN or to extend or provide Cash
Withdrawals.

(b) The Bank shall not be responsible for the refusal of any merchant or
member institution of Visa/MasterCard International to honor or accept
the Card or for any defect or deficiency in the goods or service supplied
to the Cardholder by any merchant or, where applicable, for any breach
or non-performance by a merchant of Card Transactions.

(c) In the event of any dispute between the Cardholder and any
merchant, bank, financial institution or any other person, the
Cardholder's liability to the Bank shall not in any way be affected by such
dispute or any counterclaim or right of set-off which the Cardholder may
have against such merchant, bank or financial institution or person.

(d) The Bank shall not be liable in any way to the Cardholder for any loss
or damage of whatever nature due to or arising from any disruption or
failure or defect in any ATM or other machine or communication system
or facilities or data processing system or transmission link or any
industrial or other dispute or anything or cause, whether beyond the
control of the Bank.
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(e) The Bank shall not be liable in any way to the Cardholder for any loss
or damage of whatever nature due to or arising from the use of the Card
outside the UAE as long as this is due to a reason that is beyond the
Bank's control.

E. PHONEBANKING & MOBILE BANKING

18. The Phone Banking and Mobile Banking shall be subject to the terms and
conditions of the Bank attached to the Account Application Form.
Accepting of which, is a condition of utilizing theses services.

F. INTERNET BANKING

19. The Internet Banking shall be subject to the terms and conditions of the
Bank displayed on the Bank’s website. Accepting of which, is a condition
of utilizing the Internet Banking services.

G. SMS SERVICES

20. The short message services (“SMS”) shall be subject to the terms and
conditions of the Bank attached to the Account Application Form.
Accepting of which, is a condition of utilizing the Internet Banking services.

H. SAFETY DEPOSIT BOXES

21. At its sole discretion, the Bank may render the Safety Deposit Box Service
to Customers who wish to keep valuable physical items and documents
stored within a secure area in the Bank. This service shall be subject to the
terms and conditions of the lease agreement determined by the Bank and
to the fees and deposit amount specified in the Schedule of Fees.

I. MISCELLANEOUS
22. Disclosure

221 The Customer irrevocably agrees that the Bank may at its discretion and
for any purpose (including for the purpose of fraud prevention, audit and
debt collection, or if required by any competent government or regulatory
body) share any information, details or data relating to the Customer
and/or the Accounts and/or the Customer’s transactions with the Bank or
its affiliates or branches or any credit agency or any person who may enter
into contractual relations with the Bank as the Bank may consider
appropriate without notice to the Customer

22.2 The Customer irrevocably agrees that the Bank may transfer or sub-
contract the provision of any part of the services provided to the Customer
to any third party. The Bank shall remain liable to the Customer for any
actual damages incurred or suffered by the Customer as a result of the

negligence, breach or default of any such third party.

22.3 In case of the death of the Customer, the installments of any credit facility
extended to the Customer (if any) shall become immediately due and
payable and the Account shall be frozen and no amounts in the name of
the deceased Customer shall be released unless a formal order by the
competent court is received by the Bank to this effect, and the Bank shall
only be responsible therefore from the date on which it has been notified
about the death. The Bank will continue to collect any and all relevant
installments, contributions, charges, etc. till the date it is notified about the
Death.

22.4 The Bank may open such Accounts (as may be approved by the Bank
from time to time in accordance with the Central Bank rules and
regulations and applicable federal and local laws) for minors under the
signature of his natural guardian or legal guardian until the minor is the
age of majority, whereupon such minor shall be entitled to operate the
relevant Account in his own right without the need for any consent of the

natural guardian or legal guardian or any party.

22.5 The Bank shall keep duplicate of the correspondences, telegraphs and
invoices sent or issued in respect of the financial transactions and shall
also keep all incoming correspondences, telegraphs, invoices and other
documents relating to the financial transactions including the original
cheques that may be required to be kept and maintained by the Bank in
accordance with the banking common practices and the same shall be
kept in such organized manner that facilitates auditing every 5 years from
the date of issuance of incoming thereof. After the above date, the
Customer shall authorize the Bank to destroy the said documents without
any liability on the part of the Bank.
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23. Account Disable/Enable Service

231 ADIB may provide Customers with the ability to temporarily disable and
subsequently re-enable eligible accounts being accounts notified by ADIB
from time to time, excluding accounts subject to legal, regulatory, security
or operational restrictions) through approved ADIB- digital channels
notified by ADIB from time to time as an additional account protection
measure. Subject to applicable law and the obligations of ADIB in respect
of unauthorized or fraudulent transactions, any request submitted through
an authenticated ADIB channel shall be deemed a valid instruction from
the Customer.

23.2 While an account is disabled, certain customer-initiated transactions and
services may be restricted or declined, as ADIB may specify through the
relevant channel. However, certain transactions, obligations and services
may continue to be processed, as ADIB may specify through the relevant
channel, in accordance with applicable laws, regulations, product terms
and conditions, and operational requirements, including incoming
payments and transfers, standing instructions, finance or Covered card
payment obligations, cheque processing, fees and charges and profit, if
achieved, calculation and credit to account, where applicable. Disabling or
re-enabling an account may not take effect immediately due to
operational, legal, regulatory or processing requirements.

23.3 Disabling an account does not constitute account closure, fraud reporting,

complaint registration or a dispute claim, and does not limit any mandatory
legal or regulatory rights to raise a complaint, dispute or unauthorized
transaction claim. Customers must promptly notify the Bank through the
designated fraud, dispute or complaint channels and within applicable
timeframes of any suspected unauthorized activity or fraud.

23.4 The Customer remains responsible for obligations and transactions

processed in accordance with applicable laws, regulations and product
terms and conditions except to the extent prohibited by applicable laws or
regulations or to the extent any loss is caused directly by the Bank's fraud,
negligence, misconduct or error, and nothing in this service shall limit the
Bank's rights to restrict, suspend, block or otherwise manage an account
where required by law, regulation or the ADIB's Terms and Conditions,
provided that ADIB will provide notice of any such restriction, suspension,
blocking or other account management where required or permitted by
law.

23.5 The Service is subject to system availability, security checks, and

maintenance. ADIB may send application confirmations, status updates,
or other notifications through approved channels. Any applicable fees
shall be disclosed in the relevant Banking Services and Tariff Board
and/or the Fees and Charges Schedule for other products. ADIB reserves
the right to retain records of applications and related actions for legal,
regulatory, audit, security, and operational purposes.

4. Closure of Account

241 The Bank shall have the right at any time in its discretion, and with 60
calendar days notice to the Customer, to close any Account and to

request immediate settlement thereof.

24.2 Without prejudice to the Bank’s aforesaid right, the Bank shall be entitled
to close the Current Account without notice to the Customer if the

Customer issues any cheques with insufficient funds in the Account.

243 Upon closure of the Current Account, any unused cheques relating to the
Account must be returned by the Customer to the Bank. The Bank will
discharge its liability to the Customer by issuing and mailing to the
Customer a postal draft in the amount of the credit balance remaining in
the Account after deducting any actual charges, fees and other expenses
incurred by the Bank in relation to the closure of the Account. If there is
debit balance in the Account, the Customer shall immediately pay the
Bank the amount due from the Customer upon receipt of the Bank’s
advice of the closure of the Account.

25. Non- Waiver: If the Bank does not at any time exercise the full
implementation of any clause or obligation set out in this terms and
conditions, or if the Bank delays the implementation thereof, the same
shall not be considered to be a waiver of its right or abandonment of the
full implementation at a subsequent time.

26. Customer's Information

26.1 The Bank’s books, records and accounts shall be conclusive and binding.
Any certificate, printout or Statement of Account issued by the Bank shall
be final and conclusive evidences against the Customer of the correctness
thereof in any legal proceedings or otherwise, unless the Customer proves

the contrary to what is mentioned in the records.

26.2 The Customer acknowledges and accepts that telephone calls by or to the
Bank may be recorded for the protection of the interest of the Customer

and the Bank.

26.3  The Customer acknowledges and agrees that the Bank may maintain,

transfer, process and store its data, information and records in electronic
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28.
28.1

28.2

28.3

form, on microfilm or other methods (including in processing centers and  26.2
databases outside of the UAE) and further agrees that the messages,
cables, telexes fax, microfilms, tapes computer printouts and
photocopies, which may be exhibited by the Bank as an extract from its
files, books, records or accounts shall constitute conclusive evidence of

the genuineness of the contents thereof.

26.3

The Customer acknowledges and agrees that the Bank may utilise the
services of third party contractors and that any such third party may have
access to the Bank’s books and records including information regarding
the Customer and the Account. However, the third party should sign
confidentiality agreement with the Bank to safeguard the Customer’s
interest as per specifications of the Central Bank.

26.4

The Customer irrevocably consents to the disclosure and reporting by the
Bank, its officers, employees and/or agents, in any whatsoever, of the
disclosure of any information relating to the Customer and its account
relationship with the Bank (including without limitation, credit balances
and deposits with the Bank, account history and other Customer related
information) as the Bank, its officers, employees, and/or agents may in
their absolute discretion deem fit, including:

26.5

(a) the Bank’s head office, any of its representative offices, subsidiaries,
affiliates and branch in any jurisdiction and any related corporations of the
Bank;

(b) service providers including persons to whom the Bank has outsourced
any operational functions which may be engaged by the Bank to carry out
any of the Bank’s businesses or operations (including without limitation,
ATMs or other network providers) within or outside of the UAE and are
under a duty of confidentiality to the Bank;

(c) any guarantor, third party pledgor or security provider;

(d) any legal advisers or accountants or other professional advisors acting
for the Bank and/or agents and independent contractors;

(e) any regulatory, fiscal, supervisory or governmental authority in any
jurisdiction; and/or

(f) any other person(s) which the Bank considers, is in its interest to make
such disclosure.

The Customer will not assert any claim, and waives any right to assert any
claim, against the Bank for any loss, damage or injury suffered or alleged
as a result of any such disclosure or reporting.

Force Majeure

The obligation to pay any amounts deposited with the Bank is limited to 27.
payment by the branch at which the Account is maintained. The Bank 271
shall not be liable for its inability to pay from such branch due to

restrictions on convertibility or transferability, requisitions, involuntary

transfers, acts of war or civil strife or other similar causes beyond the

Bank’s control. In such event no other office, branch, subsidiary or

affiliate of the Bank shall be responsible or liable to the Customer.

Notices

Any notice or communication posted to the Customer at the address 28.
stated in the Account Opening Application shall be deemed to have been 28.1
duly received by the Customer fifteen (15) banking days after the date of
posting of the same unless the Customer proves that the same is

undelivered. The Bank shall not be liable for any delay or loss of mail for
reasons beyond the Bank's control. Notification of any change of address

of the Customer shall not be binding on the Bank until the Bank’s records

have been amended.

Where the Bank is required to give notice to the Customer under these
Terms and Conditions, such notice shall be considered valid and binding
on the Customer if it is displayed at the Bank’s branches or on its
website, sent by post, SMS or fax or otherwise notified to the Customer
on the Statement of Account or through other electronic means deemed
fitto deliver the notice to the Customer.

28.2

28.3
Subject to these Terms and Conditions, the Customer acknowledges and

agrees that the Bank may use any contact details available in the Bank’s
records provided by the Customer including his/ her mobile and/ or
telephone number(s), registered email address and postal address
(residential and correspondence) to contact the Customer for any
services or operational reasons and to notify the Customer of any
changes and when adding any addendum to the Terms and Conditions
and/ or the Addendum including without limitation, fees, charges,
expenses or for any type of accounts and /or banking services not
specified in these Terms and Conditions and the Addendum and for any
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29.

30.

31.
311

31.2

other general communication related to the Customer’s day-to-day
account operation.

The Customer acknowledges and confirms that the contact details
provided by him/her to the Bank are correct, accurate, complete and up
to date. The Customer shall be responsible to promptly notify the Bank in
the event of any changes made to such contact details and to update his/
her latest contact details in the Bank’s records at all times. The Customer
understands and agrees that the Bank shall not be liable in the event that
the Customer fails to receive any notification from the Bank by reason of
Customer not providing to the Bank his / her latest contact details.

Rules and Principles of Islamic Shari’a, and the Authorization of the
Internal Shari’a Supervisory Committee

The Customer acknowledges and agrees that these Terms and
Conditions shall be subject to the rules and principles of the Islamic
Shari’a as per the Shari’a standards of the Accounting and Auditing
Organization for Islamic Financial Institutions.

Prevailing Language

These Terms and Conditions have been drafted in Arabic, and then
translated into English. In case of any shortage, discrepancy,
contradiction or difference between the Arabic language and the English
language in these Terms and Conditions, the Arabic language shall
prevail and shall be considered the dominant language and the reference
for interpreting the intention of the parties and the terms of the contract.

Governing Law and Jurisdiction

These Terms and Conditions shall be governed by and construed in
accordance with the Federal laws of the UAE any other local laws as may
be applicable to the extent that such laws do not contradict with the rules
and principles of the Islamic Shari'a as stipulated above in Clause (28),in
case of contradiction, the rules and principles of Islamic Shari'a shall
prevail, and the Customer hereby irrevocably submits to the exclusive
jurisdiction of the courts of UAE to hear and determine any suit, action or
proceeding and to settle any disputes which may arise out of or in
connection with these Terms and Conditions.

Submission to the jurisdiction of the courts of UAE shall not limit the right
of the Bank to bring proceedings against the Customer in any other court
of competent jurisdiction.
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ADDENDUM
Section 1

These specific terms and conditions contained in this Addendum are made
pursuant to the Terms and Conditions (for Accounts and Islamic Banking
Services).

In the event of conflict between the Addendum and the Terms and Conditions, the
conditions stated in the Terms and Conditions shall prevail unless provided
otherwise by means of amendments in this Addendum.

Whereas the Customer wishes to open a bank account and/or obtain banking
services from the Bank and the Bank has agreed to provide such services.

In this Addendum, unless and to the extent context otherwise requires, the terms
used in this Addendum shall have the same meaning used in the Terms and
Conditions.

1. In condition 15.1 of the Terms and Conditions in respect of the
requirement of the balance of the Current Account, the Customer shall
maintain the minimum balance or the average balance specified in the
Schedule of Fees announced across all of the Bank’s branches and at
www.adib.ae. If the Current Account balance falls below the balance
stipulated in the above mentioned Schedule of Fees, the Bank shall
charge the monthly fee specified in the same Schedule of Fees.

2. In condition 16.1 of the Terms and Conditions in respect of the
requirement of the balance of the Mudarabah Accounts, the Customer
shall maintain the minimum or the average balance which qualify the
Account for receiving profit of the profits accrued as specified in the
announced Schedule of Fees and/or Announcement of Profit Distribution
Method across all of the Bank’s branches and at www.adib.ae.

3. In condition 16.3 of the Terms and Conditions, the applicable in respect
of Mudarib’s Profit Share and Mudarabah Accounts Holders’ Share in the
Profit and Weightings is specified in Announcement of Profit Distribution
Method announced across all of the Bank’s branches and at
www.adib.ae.

4. With reference to condition 16.3(d) of the Terms and Conditions in
respect of Savings Account profits calculation, the period of the profit
calculation shall be one calendar month. The profit calculation will be
starting from the day the Account was opened, in accordance to the
requirements specified in clause number 2 above of the Addendum.

5. In condition 16.3 (f) of the Terms and Conditions in respect of cases
where a Saving Account is closed prior to the applicable Profit Payment
Date, the Customer agrees to receive an amount that may be equivalent
to the Account balance on Takharuj basis for that month. Such as the
Customer will be required to sign the (Takharuj/ Early Termination of
Mudarabah Account “investment account” Form) available across all of
the Bank’s branches.

6. In condition 16.3 (g) of the Terms and Conditions, the certain percentage
to be retained by the Bank (if required) of the Mudarabah Accounts
Holders Profit of the realized profits due to be allocated to in the
Investment Risk Reserves is the applicable and announced percentage
set out in the Announcement of Profit Distribution Method.

7. In conditions 16.3 (h) i, ii and iii of the Terms and Conditions, the Profit
Equalization Reserve is not applicable in the Bank, and wherever it refers
to the term Profit Equalization Reserve other than these conditions, shall
be read as Investment Risk Reserve as explained in condition 16.3 (g), i,
ii, iii, iv of the Terms and Conditions; considering that the term Profit
Equalization Reserve which was used earlier by the Bank was intended
to have the meaning of the Investment Risk Reserve.

8. In respect of condition 16.4 (a) i of the Terms and Conditions, the
Customer shall select a fixed Investment Period from one of the periods
set outin the Announcement of Profit Distribution Method which
announced across all of the Bank’s branches and at www.adib.com.

9. In condition 16.4 (a) ii of the Terms and Conditions and in respect of the
realized Profit Payment Date to the Customer on the Investment Deposit
Account, the Customer will be paid on the first Profit Payment Date
falling immediately after the expiry of the Investment Period.
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16.

16.1

In condition 16.4 (c) of the Terms and Conditions related to the minimum
limit for accepting opening of the Investment Deposit Account, the
minimum limit is specified in the Schedule of Fees and/or Announcement
of Profit Distribution Method which is available across all of the Bank’s
branches and at www.adib. com.

In condition 16.4 (d) of the Terms and Conditions in relation to the
closure of the Investment Deposit Account before the expiry of the
Investment Period, the Customer will be required to sign the (Takharuj
/Early Termination of Mudarabah Account “investment account” Form)
available across all of the Bank’s branches;

In condition 17.9 (d) of the Terms and Conditions in respect of the
obligation of the Cardholder to report lost or stolen Cards to the Bank in
writing, and to mitigate the risk of lost or stolen Card, the Bank will accept
also the Cardholder to notify the Bank by telephone via Customer Service
numbers (600543216) (24 hrs) from within UAE or (+9712 6100600) (24
hrs) if dialing from outside UAE. However, for the avoidance of doubt, the
Bank shall not be liable for any losses to the Cardholder for a transaction
that was authorized by the Cardholder prior to the Cardholder notifying
the Bank of the lost or stolen Card by telephone or written notice but was
processed after such notification.

The currency of the General Pool is AED. For Accounts in Foreign
Currencies, the balance of these accounts is calculated in AED according
to the Prevailing Exchange Rate of the Bank at the time of profit
calculation.

For the purpose of this Addendum wherever it refers to Schedule of Fees,
shall be read as Banking Services & Tariff Board;

For the purposes of this Addendum, the accounts balance means the
daily closing balance.

Dormant Account

Definitions

Dividend means dividends declared by the Bank to its shareholders and
held in trust in the Bank’s books for shareholders. to claim in accordance
with the rules and guidelines issued by the financial market regulator

Dormant Account Customer means a customer (individual or
corporate) who holds account(s) with a Bank, where all held accounts
are individually eligible for dormancy and who holds no Outstanding
Facilities with the same Bank in accordance with Article 2 of the
Regulation;

Investment Deposit Accounts means all customer deposits placed in a
Bank account for a fixed term period, with or without an early termination
or any account in the Bank’ balance sheet that has a similar treatment;

Investment Accounts means an investment account is a portfolio
account where a Bank invests the funds in assets (equity, mutual funds,
Sukuk, structured products etc.) on behalf of a Customer;

Outstanding Financings means any financing due from customers,
including but not limited to covered card balances, financing products,
covered drawings, etc. and off balance sheet products, also due from
customers, such as bank guarantees, etc.

Regulation means the UAE Central Bank Dormant Accounts Regulation
issued pursuant to Circular No.1/2020 dated 15 January 2020;

Safe Deposit Boxes means an individually secured container, in a
Bank’s vaults, hired out to Bank’s Customers for the safekeeping of their
belongings.

Criteria for Determining Dormant Accounts and Unclaimed Balances
Dormant Deposit Accounts

(a) A personal savings or call or current account where there has been no
transactions (withdrawals or deposits) or non-financial actions (service
requests, due diligence, particular update, etc) for a period of 3 years
from the date of the last transactions on the account, other than
transactions initiated by the Bank (such as profit and fees posted by the
system or manually) and there has been no communication from the
Customer (whether written or electronic).
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FISUNF carT 31feisd v a1v et off dereet & forw o ISuRe & et
arel Tl 8fY SRt & TIT STRErR =781 §I9T, 7ol 81 a8 Slefcet Tl e
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(b) Investment Deposit Account where there is no automatic renewable
clause and where the deposit has matured, but neither renewal nor claim
request has been made in the past 3 years since the deposit matured (or)
where there is an automatic renewable clause, but there is no
communication (whether written, electronic or verbal) from the Customer
within a period of 3 years from the date of first maturity.

(c) A closed ended Investment Account or redeemable Investment
Account where there is no communication from the Customer for a period
of 3 years from final maturity or redemption date. An open-ended
Investment Account will be treated as dormant; when the Customer’s
other accounts have been classified as dormant in accordance with the
Regulation. However, the Bank shall liquidate or dispose of the assets in
the open-ended Investment Account only as per stated terms and
conditions of the Account.

The Bank must wait for a period of three months to receive a response
from the Dormant Customers. After the passage of 3 months from the
date of classifying the account as Dormant Account, If the Bank has not
received response from the Dormant Customers after attempting to
contact them through written, electronic or verbal (recorded) channels,
the Bank must transfer the money in the Dormant Account to the
dormant account ledger.

16.2 Unclaimed Bankers Cheques, Bank Drafts or Cashiers Orders:

Bankers cheques, Bank drafts or cashiers orders, which have been
issued at the request of a Customer against a cash deposit, or by debit
to his/her account, that have not been claimed by the beneficiary and
remain unclaimed by the beneficiary or the Customer for a period of 1
year (despite the efforts of the Bank to contact the Customer) shall be
classified as dormant accounts.

In such cases, the Bank must initiate communication with issuers of such
unclaimed bankers cheques, bank drafts or cashier orders notifying them
of non-encashment of the issued instruments and if after a period of 3
months has elapsed and if still no claim is received, the balances should
be transferred to the “unclaimed balances account” within the Bank, after
deducting actual charge (if any) incurred by the Bank and the Central
Bank is notified of this action.

16.3 Unclaimed Dividends:

The rules and guidelines issued by the financial market regulator will
govern the unclaimed Dividend maintenance and re-claim process in
whatever Account such unclaimed Dividend balances are held in.

16.4 Unclaimed Contents of Safe Deposit Boxes:

Where charges for a safe deposit box remain outstanding for a period of
more than 3 years and the Bank has not received a reply from the Safe
Deposit Box tenant or the tenant has not made alternative arrangements
in relation to the Safe Deposit Box, it shall be classified as a dormant
Safe Deposit Box.

The Bank shall send a final notice to the dormant Safe Deposit Box
tenant’s last known address and wait for a period of 3 months for a
response. If there is no response from the Safe Deposit Box tenant after
such period, the shall apply to the court to appoint a person to supervise
the opening of the Safe Deposit Box and provide direction regarding the
disposal of the contents found in the Safe Deposit Box or the
appointment of a court receiver.

To comply with all abovementioned cases, the Customer shall not have
another active Account (liability or assets) with the Bank. Safe Deposit
Box operations by nominees is not sufficient to regard them as in the
status of Dormant Safe Deposit Boxes.

16.5 Claim of Funds From a Dormant Account:

If a Dormant Account Customer requested to activate a Dormant
Account, he/she should personally, or through a legal representative,
approach the Bank and submit a claim with all relevant documentation to
prove his/her identity and the Bank may reactivate such Dormant
Customer Account after verifying the identity of the Dormant Customer in
accordance with the Bank’s authentication channels.
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17. Customer Information:

171 Provision of Data:

To enable the Bank to consider whether to provide or continue to provide
the Customer with any Service, the Bank may require the Customer to
supply to the Bank from time to time information about the Customer
(including personal information and data (collectively “Data”). Failure to
provide such information to the Bank may result in the Bank’s inability to
provide or continue to provide such Service to the Customer. The
Customer represents and warrants that all such information is accurate
and correct and undertakes to notify the Bank immediately and in writing
if any information previously provided to the Bank by the Customer
changes or becomes inaccurate or incorrect, together with the relevant
documents evidencing or supporting such change, as required by the
Bank

17.2  Use of Data:

Data will be used for considering the Customer’s request and subject to
the Bank agreeing to provide or continue to provide the relevant Service,
the Data and all information relating to transactions or dealings with the
Bank will be used in connection with the provision of such Service to the
Customer.

The Bank will use, store, disclose, transfer (whether within or outside
UAE) and/or exchange Data and other details and/or information to or
with all such persons as the Bank may consider necessary including,
without limitation, any Bank group member, insurers, third party
contractors, third party financial institutions, credit verification and credit
reporting agencies, credit bureaus, debt collection agencies, court(s),
tribunal(s), regulatory body(ies), lawyers, auditors and other professional
advisors engaged by the Bank including Al Etihad Credit Bureau; any
other entity that the Bank may engage or communicate with for data
processing, statistical risk analysis, advice in relation to Customer
relationships or any other entity in order to enable the Bank to perform its
obligations hereunder or under any other agreement to which the Bank is
a party or to enforce the Customer’s obligations hereunder or otherwise
at the Bank’s sole discretion, and any other service provider for any and
all purposes:

a) in connection with such Service and/or in connection with matching for
whatever purpose (whether or not with a view to taking any adverse
action against the Customer) Data with other personal data of the
Customer in the Bank’s possession;

b) in connection with the provision of banker’s references about the
Customer to other financial institutions or other persons;

c) in connection with the conducting of any checks with any banks,
financial institutions, debt collection agencies, credit bureaus, and/or any
credit reporting agency (including without limitation upon an application
for any credit facility or upon periodic review or renewal of such facility);

d) of promoting, improving and furthering the provision of other financial
services by the Bank and any other Bank group member to the Customer;
and/or

e) any other purposes and to such persons as may be in accordance
with Bank’s general policy on disclosure of personal data as set out in
any statements, circulars, notices or other terms and conditions made
available by the Bank to the Customer from time to time.

The Customer authorizes the Bank for disclosure of information and/ or
Data in all of the cases mentioned above without prior consent or
approval or notification in any manner whatsoever.

If the Data includes information or data of any other person, the
Customer confirms and warrants that the Customer has obtained such
person’s consent to the provision of such information or data to the Bank
for the foregoing purposes and for its disclosure to the persons specified
above.

The Customer has the right to request access to, and corrections of any
of the Data or to request that the Data shall not be used by the Bank for
its marketing and promotional purposes. Any request may be made in
writing and addressed to the Bank’s Information Security Officer at such
address and number as specified by the Bank from time to time. The
Bank will comply with such request unless the Bank may or is required to
refuse to do so under any applicable law, regulation or court order in
UAE or elsewhere with which the Bank is customarily expected to
comply.
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17.3  Disclosure: 17.3  YhCIdT:
The Customer agrees that, subject to secrecy and permitted disclosure Mg 38 a1 & HeAd ¢ o FAT 8 & AT 3N 37 e & dgad
provisions under the Central Bank regulation and other laws, the Bank TNTATAT R AT THEFIOT Tl 3 efieT, For ey ot wrey
may disclose the state of any Account or any transaction of the Customer RufY a1 S & a1 Mg & TRl &Y St a1 g & Tatad forar ofr
with the Bank or any other information relating to the Customer or the 3 SITThRT IT §oh & TTY g o olelceT IT eqaeR (foraa fo=r forer
Customer’s transactions or dealings with the Bank (including, without AT &, IS #T ST A §) T 5 A1 Mg & Faftra e off gt
limitation, any Data), whether or not acquired through the keeping of any TTSHAT & 36T & ol Uhe Y HeheT &, TT¢ 98 STeThRT Tohdll @Td &
Account for the purposes of any legal process which concerns the Bank TERETT & ATCTH T ITC T TS g1 AT 7181 | TheIehor TR 3R e
or the Customer. Disclosure may also be made to government and ToifAT 3R aTRERoT auT 3 vfdEre Hise U aied #ise W
regulatory agencies and authorities and to credit rating agencies including TSifaEr 1 Y foRam ST FehaT B
Al Etihad Credit Bureau. m@rmaﬁlﬂﬁﬁﬁmﬁm e TR T § 3N T
Without limiting the generality of the foregoing, the Customer AT & p & 3 1S oFf 3y TG TeET JUs 3R 3T arnfaent 7
acknowledges and agrees that the Bank and any other Bank group AR AT 3R AR & gER F T & farT 3aferd §, o f5ar
member are required to act in accordance with applicable laws and TR AT &, FAT Jo ganRT FAT-TAT W T T faforaa, wiaey 3k
regulations in UAE and other jurisdictions including, without limitation, all & AR AT Haell FiefeT U faforaet anfaer €1 aesh WeHAd giar & 6 o
regulations issued by the Central Bank from time to time, sanctions and 1S 9T FATS T THT ¢, R el 37 Fo Tog wawa &t (ar el
anti-tax evasion-related laws and regulations. The Customer agrees that I do Hog HEET @ 34 fder fgam 5 gemar §) F1$ o Fars e
the Bank may take, and may instruct any other Bank group member (or 1 Torder & wha ¥ R g 1 O 3 HHE HeE, 39+t qut
may be so instructed by any other Bank group member) to take any aemfaesR 7, T8 &g 3R et & Ha mwws?r S
action which it or such other Bank group member, in its absolute =T TRy T o, Wm%ﬂ%wmﬁwﬁ#mm
discretion, considers appropriate in connection with such laws and AT T, ATEeh GART AT ATE I 3 F Aot 10 ey ofr Si?ml?rﬁi.‘%r
regulations including, without limitation, intercepting and/or investigating 3R 3T STASRT AT TAR S AehadT /AT 3THT ST AT, FomelT off
any payment message and other information or communications sent to, STl T let 3 Tolel e, 3aRetl hiell IT SeTeh hlaTl AMTTAS &1 deh
by or on behalf of the Customer via the systems of the Bank or any other st 3T S Hog HEET Hr I SToRaTéY AT ST fohT aTT
Bank group member, delaying, blocking or refusing to make any Ge4aEI & 37elTT, Tore Rewfay ot §o 3ivyan s WWH?R—‘JW
payment. Other than for gross negligence or wilful misconduct of the EART 35TS IS TRATI g1fet AT 877 & forw 3averdl giet, o af 8 3R o
Bank and/or other Bank group member in which case the Bank and/or & F1S 317 S Tofg AeE VT TR wRars, e, 3 ar e o
other Bank group member shall be liable for actual loss or damage ST T Slet A TAtheldl o TRUMAEEET I7 38 Haer 7 fordll saferd
suffered by the Customer , neither the Bank nor any other Bank group EaRT 357S 15 TR o arfer am a7fey (e TeaT am 3rvedeT, T o
member shall be liable for any loss or damage (whether direct or indirect Tl TaT o, I Y g1l e §) & forw 3aRerd giem|
including, without limitation, loss of profit) suffered by any person arising 18. HA ST Qe
as a result of or in connection with any such action, delay, blocking or o . .
failure to make any payment. UJEEF?{Qé & FAY wilfeger qefy WW 3aeas war WW
] ) AT, fafagat 3R gRdaRol 1 aur S garT gET-gAT | AuiRa
18. Anti-Money Laundering: et 37t T AT el TR 317 IRFaT3T ST 3rearereT ey T aaeT
The Customer undertakes and warrants to comply with all applicable T & 3R 3MmeaTd Har gl ?
laws, rules, regulations and disclosures as required by the Anti-Money :
Laundering laws of the UAE and to any Anti Money Laundering fgﬁf;ﬂi}?ﬁagz ﬁﬁ?gﬂvﬁ@ﬁ;%@?ﬁ?ﬁx
monitoring and procedures prescribed by the Bank from time to time. I e sﬁw#ﬁgﬁ IRT 3RS F O QWWW iR
The Customer confirms that the monies deposited for the opening of the FErT I F RATAT F7 Seorae g I ol
Account with the bran.c‘h and all credits thergaﬂer deposited in this . 19. §o &7 9N ATRETE T 97T FETAR & A I OIS,
Account are from legitimate source(s) and in no way do they constitute or e TR 37T T6T & T 31eT R 87 cafraerd Ser, Hfee 3t R
are in breach of UAE Anti Money Laundering laws and Central Bank STASRY & 3TN, ISTHTT 3R THEFOT & IcTeat gt arel @l 1
regulations. forelt oft aTeafares epeeTer 2 &1y & T e 1 a7fdeged TEe 3R FTAR
19. Other than the gross negligence or wilful misconduct of the Bank, the Tl et & o Teerer &1 ameeh fendly 37 a7 & 3ueY fonely i
Customer agrees to indemnify and keep the Bank indemnified, for and/ or AT BeT, HiBe IR TN SHeAPILY Y HIA/ITC et & 3cTee glet
in respect of all or any actual loss or damage arising from the use, share arer Fefr 7 Ty ot arecifaeh senarel I1 &TfcT & Taier 2 o deh o
and disclosure of any of his/her personal data, credit and financial &1faieeFa T@e 3T oemrar arfagfcd e & foe wead g
information with any party. Customer further agrees to indemnify and g : o
keep the Bank indemnified for and/or in respect of all or any actual loss 20. ?ﬁ% ﬁm %ﬁﬁxjﬁv? gih;g éﬁﬂﬁﬁﬂﬁ
or damage arising from seeking/obtaining any of his/her personal data, safar, HeaT E, weEd
credit and financial information from any party. % S % 31?41_37-” ngm%m
20. Customer understands that the Bank makes no warranty concerning the arer foReT ﬁﬂmﬂ 7 &7 (TS TeaT 8 AT 39caT) & forv d arfagf
accuracy, validity, and/or completeness of any such information A & foT TFAgR 87 g |
whatsoever sought, obtained, or disclosed by the Bank. Therefore, IS8T 2
Customer understand, agree and confirm that the Bank will not be 2
responsible to compensate him for any loss or damage, whether direct or  [d91¥ 3fedehiferen farder @rer faaa 3R erct
indirect the Customer may suffer as a result of the inaccuracy, invalidity TEHES 3eueTole I @rar iaH? 3T erdf gor aRfRse & e &, @ &
and/or incompleteness of any such information. eTafaa Y ! 3T adf & ot 3efieT & S shael TE3SeT 3reqeniiae
Section 2 [BERRCIERNE DR INS
Special Short Term Investment (STI) Account Terms and Conditions 1. 3reuehiToreh fAder @rdr frat 3R rdt & FTaR Teh FERST T &;
ADIB Short Term Investment (STI) Account (the “Short Term Investment (STI) 2. ATEHT & TIT reehiicien fAder WIAT reled §] #eAc# AW IARY b

Y @3t 7 31K www.adib.com wmﬁaawmﬁ%ﬁwé

Account”) is subject to the Terms and Conditions and the Addendum, in addition
to the following special terms and conditions which apply only to ADIB Short
Term Investment (STI) Account;

1. The Short Term Investment (STI) Account is a Mudarabah Account in
accordance with the Terms and Conditions;

2. The minimum balance to open a Short Term Investment (STI) Account for
Customers is specified in the Schedule of Fees announced across all of
the Bank’s branches and at www.adib.com;
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3. For the purposes of Condition 16.1 of the Terms and Conditions and in
respect of profit calculations, the daily minimum closing balance which
qualify the Short Term Investment (STI) Account to be a Mudarabah
Account on that day is specified in the Schedule of Fees announced
across all of the Bank’s branches and at www.adib.com;

4. The calculation of profit and loss will be calculated on monthly basis,
based on the monthly average of the daily closing balance available in
the Account for the days in which the Account’s balance is equal or
higher than the daily minimum closing balance which qualify the Account
to be a Mudarabah Account on that day;

5. On the first working day of each month, total daily profits earned for the
previous month (if any) will be added to Short Term Investment (STI)
Account;

6. All withdrawals from the Short Term Investment (STI) Account will be

permitted against the written instructions of the Customer or the
Authorized Person. Issuance of cheque-book and/or ATM card for this
Account will not be allowed;

7. The Customer can obtain a detailed statement of Account. Upon the
Customer request, a detailed statement of account may be mailed every
three (3) months to his/her registered postal address with the Bank.

Section 3

Special Terms and Conditions for Banoon Account — Children’s Savings
Account

Banoon Account — Children’s Saving Account (the “Banoon Account”) is subject
to the Terms and Conditions and the Addendum, in addition to the following
special terms and conditions which apply only to Banoon Account;

1. Definitions

“Banoon Card” means a debit card issued by the Bank from time to time
to the Guardian, Grantor or Custodian for the benefit of the Minor and
includes without limitation of the Minor and includes without limitation any
subsequent, renewal and replacement card;

“Custodian” means a person nominated by a court and granted custody
of the Minor;

“Grantor” means any person who donates money to the Banoon
Account including the mother of the Minor for whom the account is
opened;

“Guardian” means a father or grandfather of the Minor;
2. Specific Terms and Conditions

21 Banoon Account is a Mudarabah Account according to the Terms and
Conditions. . The Terms and Conditions of the Mudarabah Accounts are
incorporated herein by reference and shall be applicable to all Banoon
Accounts including the special terms and conditions of profit calculation
and distributions except what is set out in the Announcement of Profit
Distribution Method which available across all of the Bank’s branches and
at www.adib.ae , which is applicable only to Banoon Account, and also
the charges which are hereby waived by the Bank;

2.2 The “Donation to Minor Declaration” in Banoon Account Opening Form,
is an integral part of these Special Terms and Conditions;

2.3 The minimum balance to open a Banoon Account is specified in the
Schedule of Fees announced across all of the Bank’s branches and at
www. adib.ae;

24 Withdrawal from a Banoon Account is restricted to be only through a
teller in the Bank’s branches or any ATM,;

25 ADIB’s phone banking, ADIB Mobile Banking Application, E-ADIB internet
banking and SMS banking services are available for information purposes
only with respect to Banoon Account;

2.6 The Grantor must be one of the Bank’s Customers to be able to open a
Banoon Account(s) under his/her Relationship Information Management
(RIM) number;
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Section 4
Special Terms and Conditions for Ghina Salary Account

ADIB Ghina Salary Account (the “Ghina Salary Account”) is subject to the Terms
and Conditions and the Addendum, in addition to the following specific terms and
conditions which apply only to Ghina Salary Account:-

1. Ghina Salary Account is a Mudarabah Account in accordance with the
Terms and Conditions;

2. In respect of profit calculations for Ghina Salary Account, no minimum
balance is requested to qualify the Ghina Salary Account to be a
Mudarabah Account;

3. The calculation of profit and loss will be calculated on monthly basis,
based on the monthly average balance available in the Account;

4. On the first working day of each month, total daily profits earned for the
previous month (if any) will be added to the Ghina Salary Account;

5. In the event that the balance of Ghina Salary account falls below the
minimum account balance, the fee as stipulated in the Banking Service
and Tariff Board shall apply.

6. Ghina Salary Account’s holder can apply for a cheque book.
Section 5
Takaful protection for Ghina Savings Account

All existing and new ADIB Ghina Saving Account holders who are eligible for
Takaful protection are automatically enrolled in the following Takaful schemes
without any evidence of Takaful underwriting.

1. ABU DHABI ISLAMIC BANK — GHINA PROTECTION TAKAFUL
SCHEME for (Death due to Accident)

The applicable terms & conditions of this scheme are available on the
following link https://adibm.com/GhnTkfl-AD-TnC.

Copy of the relevant Takaful Insurance policy which is automatically
renewed when effective available on the following link
https://adibm.com/GhnTkfl-AD-Pol.

2. ABU DHABI ISLAMIC BANK PJSC — GHINA PROTECTION TAKAFUL
SCHEME for (Death due to Natural Causes)

The applicable terms & conditions of this scheme are available on the
following link https://adibm.com/GhnTkfl-ND-TnC. Copy of the relevant
Takaful Insurance policy which is automatically renewed when effective
available on the following link https://adibm.com/GhnTkfl-ND-Pol.

Section 6
Special Terms and Conditions for ADIB Universal Account

ADIB Universal Account is governed by the terms and conditions of ADIB Saving
Account and all other terms and conditions contained under the General Terms
and Conditions for Accounts and Islamic Banking Services, available on ADIB’s
website https://adibm.com/bsa (the “UNIVERSAL Account”) in addition to the
following terms and conditions which apply only to ADIB Universal Account:

1. The list of services and benefits exclusively offered by Abu Dhabi Islamic
Bank (the "Bank" or “ADIB”) to Universal Account holders are available
on the Banking Services and Tariff Board, copy of which is available on
ADIB website. To view the Banking Services and Tariff Board, please
visit the following link:
https://www.adib.ae/en/siteassets/personal/banking- services-and-tariff-
board.pdf

2. The monthly fee that is applicable on Universal Account is specified in the
ADIB Banking Services and Tariff Board, as amended by the Bank from
time to time in accordance with the Terms and Conditions,
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3. ADIB may, at its sole discretion, close the account in case of non-receipt
of Universal Account fee for 6 consecutive months. ADIB may use any
contact details available in ADIB’s records provided by the Customer
including his/ her mobile and/or telephone number(s), registered email
address to notify the Customer 60 days prior closure of the account.

4. ADIB reserves the right to make changes to Universal Account, including
changes to fees, and the services and benefits from time to time,
provided that ADIB will give the Customer 60 days prior written
notification to the implementation of such changes. If the Customer
continued using the account on or after the passage of such notice
period, it will be deemed that he/she has accepted the new change(s).

5. Universal Account is a digital account and account holders will be
serviced through dedicated branches of ADIB branches network, the list
which will be provided on ADIB website on the following link:
https://adibm.com/xprsacc

Section 7
Value Added Tax

For the purpose of these Terms and Conditions, “VAT” means value added tax
imposed on the supply of goods or services under the UAE Federal Decree-Law
No. 8 of 2017 and the related executive regulations or any similar future tax.

Any payments made by the Customer to the Bank under these Terms and
Conditions for products and services provided shall be exclusive of VAT. The
Customer shall pay to the Bank an amount equal to any VAT, if and /or when it
becomes applicable, in addition to and at the same time as such payments are
made.

Section 8
Digital / Electronic Signature

1. The Customer understands and agrees that the Bank may from time to
time offer products, services or banking facilities through digital and
electronic channels and platforms. The Customer acknowledges and
agrees that such offers may be accepted by the Customer by means of
secure digital or electronic signature which shall be deemed to be a valid
signature as the original signature of the Customer and shall constitute a
valid, binding and enforceable signature of the Customer.

2. The Customer agrees that any digitally or electronically signed
instrument, document, contract, agreement or terms and conditions
(including these Terms and Conditions and the Addendum) shall be
deemed (i) to be "written" or "in writing," (ii) to have been signed by the
Customer and (iii) to constitute a record created and maintained in the
ordinary course of business and an original written record when printed
from electronic files. Such paper copies or "printouts," if introduced as
evidence in any judicial, arbitral, mediation or administrative proceeding,
will be admissible as between the Bank and the Customer to the same
extent and under the same conditions as other original business records
created and maintained in documentary form.

3. Neither the Bank nor the Customer shall contest the admissibility of true
and accurate copies of digitally or electronically signed instruments,
documents, contracts, agreements or terms and conditions.

4. The Customer further understands and agrees that no certification
authority or third party verification is necessary to validate the Customer’s
digital or electronic signature and the lack of such certification or third
party verification shall not in any way affect the enforceability of the
Customer’s digital or electronic signature of any resulting instrument,
document, contract, agreement or terms and conditions between the
Customer and the Bank. Furthermore, the Customer understands,
acknowledges and agrees a digital or electronic signature of the
Customer’s representative or appointed attorney to any instrument,
document, contract, agreement or terms and conditions or any person
authorised access to Customer’s accounts for and on behalf of the
Customer shall constitute a valid, binding and enforceable signature as
the original signature of the Customer.

5. For the purposes of this section, “digital or electronic signature” means
any letters, numbers, symbols, fingerprints, codes, images, graphics,
algorithms, voice or processing system or any combination thereof in
electronic form applied to, incorporated in, or logically associated with
data message with the intention of authenticating or approving the same.
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Section 9

AANI Services

9.1

9.2

9.3

94

9.5

9.6

9.7

9.8

9.9

9.10

9.11

9.12

9.13

The Bank may, at the Customer’s request or the Bank’s discretion (as
applicable) and subject always to the Aani Scheme Rules, provide Aani
Services, including Aani enrolment, Aani unenrollment and QR Code
payments, as further set out below.

If any provision of these Terms and Conditions conflicts with a mandatory
provision of the Aani Scheme Rules, the relevant provision of the Aani
Scheme Rules shall prevail to the extent of such conflict and to the extent
permissible under Islamic Shari’'a.

The Bank may, in its sole discretion, require separate or additional
authentication factors, security tokens or mobile credentials for access to
any Aani Service, including in connection with the generation,
presentation or scanning of QR Codes.

The Bank shall act as a direct participant in Aani and shall process
payment instructions in accordance with: (i) the Aani Scheme Rules and
all related auxiliary documents, as amended from time to time; (ii) any
circulars, notices or guidance issued by the CBUAE or AEP; and (iii)
these Terms and Conditions.

The Customer acknowledges and agrees that: (i) the Bank’s ability to
provide Aani Services is contingent upon the continued availability of Aani
and the Customer’s compliance with all applicable Aani Scheme Rules
and auxiliary document; (ii) the Bank may suspend, limit, update, or
refuse any Aani Service where required by the Aani Scheme Rules, by
law, for risk-management purposes, or in connection with system
maintenance upgrades, or downtime as required by AEP or CBUAE; (iii)
the Bank may update or modify Aani Services, including functionalities
and technical requirements, in line with changes to the Aani Scheme
Rules or as required by CBUAE or AEP.

Upon written or electronic request in the form prescribed by the Bank, the
Customer may nominate one or more Accounts and Proxy Identifiers for
registration with Aani.

The Bank will submit the enrolment information to AEP and will notify the
Customer once AEP confirms successful enrolment. Enrolment is
conditional upon:

9.7.1 The Customer having completed all “know-your-customer”
requirements to the Bank’s satisfaction;
9.7.2 The Customer’s continued compliance with the Aani Scheme

Rules, all related auxiliary documents, and these Terms and
Conditions.

The Customer is responsible for ensuring that all information provided for
Aani enrolment, including Proxy Identifiers and details, is accurate and
up to date, and must promptly notify the Bank of any changes to such
information.

The Customer may request deregistration of any Proxy Identifier, Account
from Aani by submitting a written or electronic instruction in the form
prescribed by the Bank. The Bank will process the request as soon as
reasonably practicable, subject to: (i) completion of any outstanding
transactions, (ii) settlement of all fees and charges, and (iii) compliance
with any minimum notice period, grace period or data-retention
requirement under the Aani Scheme Rules.

Any Aani enrolment or Aani unenrollment shall not affect the Bank’s or
the Customer’s obligations in respect of transactions previously initiated
prior to the effective time of such enrolment or unenroliment.

The Bank will enable the Customer, through the Aani App or other Bank-
approved channel, to generate static or dynamic QR Codes or to scan the
QR Codes of other Aani users.

The Customer shall ensure that any QR Code it generates is delivered
only to the intended payer and that the amount encoded (where
applicable) is correct.

A QR Code payment shall constitute an irrevocable payment instruction
once accepted for processing by Aani; the Customer shall have no right
to amend or cancel such Instruction, except to the extent permitted under
the Aani Scheme Rules.
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9.14 The Customer shall: 9.14

9.14.1 keep secure all QR Codes, Proxy Identifiers and credentials
used for Aani Services;

9.14.2 ensure that only authorized usage of Aani Services and shall be
liable for all actions of its usage;

9.14.3 monitor Accounts and promptly raise any dispute through the
Bank within the timeframe set out in the Aani Scheme Rules;

9.14.4 comply with any transaction limits, cut-off times or processing
windows imposed by the Bank in accordance with the Aani
Scheme Rules;

9.14.5 ensure that no transaction submitted through Aani violates the
CBUAE'’s anti-money laundering / countering the financing of
terrorism, any applicable sanctions, or any prohibition or
restriction under the Aani Scheme Rules, CBUAE regulations, or
applicable laws and regulations; and

9.14.6 not use Aani Services for any unlawful, fraudulent, or prohibited
purpose, including, but not limited to, activities prohibited by the
Aani Scheme Rules, CBUAE regulations, or applicable laws and
regulations. The Bank may delay, block or refuse to process any
Aani transaction without incurring liability if the Bank, acting
reasonably, determines that such action is necessary to comply
with its legal or regulatory obligations.

9.15 The Customer shall cooperate with the Bank and AEP in the event of any
investigation, dispute, or incident related to Aani Services and shall 9.15
provide any information or documentation reasonably requested by the
Bank or AEP.

9.16 The Bank may charge such Fees for Aani enrolment, Aani unenroliment 9.16
and QR Code payments. The Bank may debit any such Fees from the
relevant Account on the date they fall due.

9.17 The Bank may suspend, restrict, or terminate the Customer’s access to 9.17
any Aani Services immediately upon notice if: (i) required by the CBUAE,
AEP, or any competent authority, (ii) the Customer breaches the Aani
Scheme Rules, any related auxiliary documents, or these Terms and
Conditions, (iii) the Bank reasonably suspects fraud, misuse or a
security breach, (iv) in the event of system maintenance, upgrades, or
downtime, as required by CBUAE or AEP, or (v) the Customer fails to
provide any required documentation or re-certification in the event of
material changes to the Aani Scheme Rules or the Customer’s use of
Aani Services. Suspension or termination shall not relieve the Customer
of any liability or obligation incurred prior to such action. 9.18

9.18  The Bank’s liability for Aani Services shall be limited to direct and actual
damages resulting from the Bank’s negligence, misconduct or fraud and
shall in no circumstances exceed the aggregate amount of the disputed
transaction(s). Under no circumstances shall the Bank be liable for
indirect, consequential or punitive damages arising from the unavailability
of Aani or any act or omission of AEP or another participant. 9.19

9.19 The Bank may transmit Customer personal data, including Emirates ID,
mobile number, trade-license data, Account and transaction details, to
the CBUAE, AEP and any other as required by the applicable laws and
regulations, inside and outside the UAE, strictly for the purposes of
effecting the relevant Aani transactions and operating the Aani Services 9.20
in accordance with the Aani Scheme Rules.

9.20  Any dispute arising in connection with an Aani Services may, where
required under the Aani Scheme Rules, be referred to the dispute-
management procedure established by AEP, and the Customer agrees to
be bound by the outcome of such procedure.

General Terms and Conditions for Accounts and Islamic Banking Services

@rat 3R sEenfas e At & Ow gmer Fae g erd

ADIB &) s—usoa

e [AFATATRT Tl T TeleT LI

9.14.1 37T TaATHT & foIw uAYer v STTet arel HelT T3 s, Hierwlr
TEElTeTehcli 3T Ue sha fRIerel T G TaTcl TEa,;

9.14.2 Ig GiARET AT foh T HaT3il T Sherel FTTeIpel STATIT &1 AT
ST 39T B T Fiargat & YT Saearl g

9.14.3 @rdl & IR AT TAT 37 Dot AgAT F FaiRa gaa-
AT & e S & AregH F B off fare A gl soree,

9.14.4 31Tl ATl faraAT & 3TeTAR S G@y e &y a1$ fonelt off Aereat
AT, -3t FHT AT YHEHTOT 3 T HeTaTelet T,

9.145 I ARG I 7 I F ATCIH F T Fs Y elefeet
mmmmwa:mamm/ma:
ﬁau‘rwwmwaﬂﬁ(AML/CFT)%ﬁm’r ELIEICID
e, a7 3 TiereT o, mmmmwa:
Fovera, 2T oI oot Tt R 3 3icrdier Rt e ar wfeeier
FT Secrted o &Y; AR

9.14.6 31Tl Qar3il &1 39eT forely off IR-amrefe, elamersy ar iy
3e82T  faw 781 am, Forwst 3l Ao T, Beges
ferarat, ar oy gt iR AT ganr sfaefa afafafaat
A §, SifeheT 5ot deh ANAd o3a! & | ATE I, 3T FT T FI
T §U, € AR Rl & b Ul rlars 319e iefet ar
TeaTHe Siical & 31EUTelel X & foT 3aRTe &, ar & R
1S efiea fare Forelt & 3l SiefeT T ST o & faeia a0
Hehell &, ITTCY HT Hehcll & AT SADR HT Tehell &

TR 3T FaT3it & Getdra T ofr S=r, Rare ar gear $r ey # S+
3R T & ATy FEer HYEn 3R A A1 e garT 3T §9 8 A v
FS 5 TIROT IT SEATAST TeTeT M|

& AT FATHTRGT, AT ATHIheT TG0 AR FYIR FIS AT o foIw
Yosh T L Fehell g %@ﬁ@aﬂ%waﬁé@r%@wwﬁamﬁ
T 3 W qhaT &

S e 1 Ty 8l 1A QT ek IgT B FT W X feifad,
et a1 FaATed FX e § afe: (i) Mges, v ar e ware
ITTRISRRY S@RT UAT TGRT g1, (i) ATgeh e ATl Il frer Fafera
HEIIS GEATASA, AT 37 foT A TG *rll T Seeed T g, (iii) 3 3 3T
w9 ¥ RGeS, GEUAT AN YR&T Seoeet 1 e o, (iv) TS Fara S I
TS g AT ®9 ¥ RiveH WEwTE, 39S, A7 s3-ersH @ R
#, I1 (v) AT 3T AT fATAT AT ATEF & 31T Farait & 39er 7
FgcaqoT aRacer S Feafd 7 IS TR GEATdSeoT AT G- AT
STeTeT e 3 TRt TEaT | ForeieeT O GHITST ITee Y 0wl LTS & Tgea
3ot U ol oft e1fica a1 FFAerly @ #ger o7 Y|

317l FaT3it & fAw Je o1 1fica Frarer Soh Y ATIRETEY, gUER AT LTy
& IRUTATEET gIeT aTel Sedat 3 areafae et o 61 Qifed g,
3R el s IRRRufS & Rarfea o ﬁ?ﬁ?fr &1 oot TR A Jifer e
gram| ﬁmsﬁqﬁﬁuﬁﬁaﬁaﬂ;ﬁﬁmm@d‘rmmﬂ
Qﬁmiﬁmmmwﬁmmﬂ gRoTHY 1 E3TcH® afaar
F oI ITREr 7 grem|

AR AT 3R RAATAT ganT 3afara et 372 &1, gus & offav 3k
STET, Shdol e 37T Slelced ! FoITaT sl 3 31Tel) Araterr fadl &
ITER 3T HaT3iT 1 Felferd it & TATstall & Tl 4T T Hehal &1
3T Jar3tt & G F 3T HIs &Y [Fare, STar 3 AeteT FgAt F dsd
AR BT, TSUT GaRT T faaTe-SetreT Tfham & ard ST S Hevl &,
3R mEe 0 ufshar & oo & a1 g & forv HgaAd gt gl




Section 10
WAGES PROTECTION SYSTEM (WPS)
Definitions

“Aani” means the UAE instant payment platform operated by AEP pursuant to the
Aani Scheme Rules, as such rules and any auxiliary documents may be amended
from time to time and as adopted by the CBUAE.

“Aani App” means the mobile application made available by AEP through which
Customers may access Aani Services.

“Aani Core Service” means the Aani system component processing the credit
transfer and direct debit claim functionalities.

“Aani Scheme Rules” means Aani Scheme Rules issued by AEP on February
2025, as amended from time to time.

“Aani Services” means, collectively:

(a)

real-time and batch credit transfers initiated or received through the Aani
Core Service;

(b) overlay services, including proxy-based payments, request-to-pay, QR-
code payments, electronic direct debit authorisation. and any value-

added services published by AEP; and
(c)

any other service made available on Aani from time to time, all as
governed by the Aani Scheme Rules and auxiliary documents.

“AEP” means Al Etihad Payments, the operator of Aani and the WPS.

“Domestic Worker” means a natural person sponsored by the Employer under the
MOHRE rules.

“Employer” means the Customer in its capacity as an employer processing wages
under the WPS for its Employees.

“Employee” includes both employees in Establishments and Domestic Workers,
as applicable.

“Establishment” means a company or entity registered with MOHRE and identified
by an establishment number or company code.

“MOHRE” means the Ministry of Human Resources and Emiratisation of the UAE.

“Person Code” means the unique worker identifier assigned by MOHRE to an
Employee.

“Payroll Card” means a prepaid card product permitted by CBUAE for the receipt
of wages.

“PDPL” means UAE Federal Decree-Law No. 45 of 2021 regarding the Protection
of Personal Data.

“Refund” means an employer-initiated reversal of a previously processed wage
transaction in accordance with the processes and formats prescribed by CBUAE
and MOHRE under the UAE WPS Rulebook and WPS Scheme Rules.

“Return” means a reversal initiated due to disbursement failure by a receiving
agent/financial institution in accordance with the processes prescribed by CBUAE
and MOHRE under the UAE WPS and WPS Scheme Rules.

“SIF” means the salary information file, which is uploaded by the Customer
through the E-Channel in the format prescribed by the CBUAE, the UAE WPS
Rulebook, the WPS Scheme Rules or the Bank.

“Sponsoring Bank” means a sponsoring bank that accepts the Customer request
to become Direct Debit Originator, in this case ADIB.

“WPS” means the UAE wages protection system implemented by MOHRE and
CBUAE for the preparation, processing, distribution and reporting of wages for
eligible Employees.
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“WPS Agent” means a financial institution or exchange business authorised under
CBUAE regulations to disburse salaries under the WPS.

“WPS Data” means any data relating to the Customer, its Employees, wage
details, payment status, compliance and reporting processed for or through the
WPS.

“WPS Operator” means AEP.

“WPS Scheme Rules” means the WPS scheme rules issued by the WPS
Operator from time-to-time governing participation and operation of the WPS
(including the Salary Orchestration Layer), together with any ancillary documents
as updated or replaced from time to time.

Specific Terms for the Wages Protection System

&S|
10.1 The Wages Protection System (WPS) is the salary preparation, . A AR '
processing, distribution and reporting framework implemented by QE waTor & fore fflree ard
MOHRE and CBUAE for private sector employees in the UAE. The Bank 10.1  dcfel & YOTlel, €Y IR 3RTet 7 forsh a1 & smofanRal & faw
will, at the Customer’s request and subject to these Terms and HIoTd HHTE Ue FHARTAAROT HATTT AT HYered IR AR Fa1g o
Conditions, facilitate the Customer’s wage payments and related CANT o] diet oI, SrEEaoT, faawor 3ik Reiféer fr srar g 7,
reporting through the UAEWPS. If any provision of these Terms and Igeh & e W AR 31 Tt 3k eralf & 3refher, S 3na s
Conditions conflict with a mandatory provision of the UAE WPS AcfeT ERETOT YOTTell & ATEYH | ATgeh & dclel 3ITATeT 3w Raiféar
Rulebook, the WPS Scheme Rules issued by the WPS Operator, or any Y GITH FATCAN | T 57 oAt 3 21t T IS et HY INT
binding directives or instruments issued by MOHRE or the CBUAE 3tRTa ATl TETOT YOIl T g &t & fonely aﬁaﬁrma Ia=
regulating the WPS, such mandatory provisions shall prevail to the HIETUT YOI HaTeleh GaRT ST SeTeT TRETOT TUTER Frste oA, ar aaeT
extent permissible under Islamic Shari’a. FETOT YT Y RGTAT ey aTe) HieTd GaTET T 3RTAHIOT
10.2  The Customer’s access to the WPS services may be provided through 21T§ Eg § mg ar @[ ‘ Eﬁ: a? ol A aT?'f a; ol
the Bank's available E-Channels and, where available, via the WPS a ; cehilc Eﬂff g ? g
Salary Orchestration Layer. The Customer authorizes the Bank to HFATT % Hie ! _
retrieve the Customer’s and any employee or domestic worker's WPS 102 ol EYETOT TN ATHT ek IATEeh HY Ig <l doh & Iersty §-Aeeil H
information, including employee identification data (such as Emirates ID, ATETH F 3T, ST 3UTsH &Y, IdeT TLE&TUT YUTTell ddeT HHeadsT I &
passport number or other identifiers) and status data from MOHRE for HATEIH § YT Y ST Hehell ¢ IGh b T dcteT b BT, Gt 3
salary initiation, notifications and reporting. RifEeT & T ATeTa GATE UG IHRTAHROT HATe § AT Hr 3T el
10.3 Wage funding, settlement, splitting of payment requests to the WPS Gl v e (T 3 HETT E . ; E TH, o
FHART TgaT SeT (S FHRTT IS, TN FaR AT 3 Igalaiha)
Agents, Returns and Refunds are governed by the processes, 3 ey Ser et & Y 3 BT 3 ¥
timeframes and the applicable formats and files recognized under the (status data) ? » Tee [ el
UAE WPS Rulebook and WPS Scheme Rules. Where WPS or a 10.3  dcteT TATUINoT, fA9er, defel FRETOT JOTell Tolel oh STaTeleT eIl 1
competent authority rejects, delays or requires resubmission, the TaaTatet, ufcerer 3R ersraraelt 37 9isnansty, TH-dIAT3HT a2 wrey yredt
Customer must correct and resubmit the relevant information. The Bank 3R hrgell garT anfld gid § i #gerd 3RS 3R el ERETOT yoTel
is not responsible for delays or failures attributable to WPS, MOHRE, ﬁmmw 3R ag=T Evetor JOTTR Ao ot & 3T AT T
CBUAE, the WPS Agents, the WPS Operator or receiving institutions gl H?TaHHWHUTWHFﬁ J RS H&‘I’JT‘;IT@I}TUT SRR FAT 8, e
handling Employees’ accounts. T § AT T : TEIeerOT hT HAT ST §, T61 AGeh bl Hel eIl STTeTeh T
10.4  The Customer authorizes the Bank to collect, process, store and transmit aﬁr TaR 3R Eﬁ e . G BT | e WHUT . ’ . i
) TG IHRTAEOT HATO, T IRT 3THARTT Ha s, It HIETT
WPS Data to MOHRE, CBUAE, the WPS Operator and authorized WPS - L ) R . . .
X ) . o YTl TSieT, dclel TRETOT YUTell HaTeldh IT FHaTariRaT & WidT sl THTeleT
Agents for WPS purposes, including for compliance, monitoring and ey - 3 SN Ny 313 Bre 3
reporting purposes, incident and dispute management. The Customer is & N [ o
responsible for providing required notices to, and obtaining any required I
consents or authorities from, its Employees in order to enable lawful 10.4  IdT TIETUT YOI & TAStAl & fore, foae 3iadrer, R 31t
WPS processing and disclosures. The Bank may be required to locally RafeéaT garstst, gear 31X [are yeue Qnﬁl?»r% T TETOT JUTTeT 3T
store WPS Data and related records within the UAE and to make such T UHT, TR, TIET Y 3T ATTd AT U 3HRTIEHOT HATT,
data available to MOHRE, CBUAE and/or the WPS Operator. TGFcT IS AR el deh, deleT TETOT YO HelTeleh 3R Fiferpe
10.5 The Bank will process the personal data in accordance with the Wmmmﬁmma?mm%ﬁmm
, . ot g1 3ET AT TETOT YTl JHEROT 3R ThEIaRoT T HaTa Failet & forw
applicable UAE laws relating to personal data and all other legislation . Y
) : ) ) i e 37T FHATRAT FY INTLTH TeT et 3R 30 FS of
and regulatory requirements in force from time to time which apply to the .
. . X . AR 3TaTS HEATT AT JRFR 9o a1 o foiw TFAgR ¢ 8 & fow ada
Bank relating to the use of personal data (including, without limitation, . L. . .
. . TIETOT YT 3eT 3R T 1!  TgFd 3RS 3R & i)
the PDPL and any data sovereignty requirements mandated by MOHRE, . ST .
CBUAE and/or the WPS Operator). FATET F H HIFLT FAT IR O ST FT HLeTd FHA T IFARTAA
FATCIT, T 3RS HANTT FA Sah 3T e FIETOT JOTer Feloreh
10.6  The Bank may require multi-factor authentication, UAE PASS, Emirates P YT AT ITLTF & T B
ID or MOHRE login, and role-based access controls to secure system . z &R .
access. Maker- ?:hecker controls may be enabled, where applic};ble, 10.5 s bl FI'I?'LZIU%' S SN R ﬂ'ﬁlﬁﬁf
arel 3t gl et iR e araeashansit & ar safedard Ser
aﬁwﬁamsﬁa&mw%wﬁw@wﬁméﬁwmaﬁ%
(Format 9= ey & &, dididioer (PDPL) 3R vA3NT3iRs, Pﬂ%ﬁ'{("é’
ﬁrmwﬁw&ﬁ@amaﬁm&aﬂésﬁ%aﬂawm&mﬁ
anfaer €)1
10.6 hﬁmqﬁaaﬁaﬁamﬁ%%@a‘gmwﬁwm
IrA(UAE PASS), 31HRTd ST IT AT ST UG JHRTAAROT AT
ST, 31 S RT- MR g fI=70T B AT & Hehell &1 AT
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for transactions initiated by an Establishment, requiring transaction to be
initiated by one user and approved by another to prevent errors or fraud.
For a Domestic Employee’s payroll transactions under the WPS,
maker-checker controls are not available unless otherwise mandated by
CBUAE, MOHRE or the WPS Operator.
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ToRT ITTsaTe EaRT KA fohT T eleicalr & forw, s el 31 T
STANTERAT GaRT I T S1Tet 31 gat GanT Jegatfer T Sty &r
3T98TT gIcT § aTfer It AT eTEmers &t Uehr S Heh| - IcieT TXATOT ol
mmmmmxmmxm AT =0T
3l AT &, WW%WWWWW AT HATY T
HARTHHIOT FATET AT Il TXETUT TUTTeN FaTels GaRT 3eg2T 3ifary

10.7 Subject to CBUAE rules, the WPS Scheme Rules and the Bank's ability
to do so, wage disbursements may be made to bank accounts (based on o aram |
the Employee’s IBAN), Digital Wallets, Payroll Cards or other permitted ~ 10.7 ~ Egercl 3 (NI 1 Sk o TFHAT, defed HIETUT JOTTC Trofell AT
cash disbursement networks. For each pay cycle, the Customer shall 3R & S T e Y &THAT & IeNeT, daiel WAROT § @ret (AT &
specify a single payment account for each Employee, and the entire net ST & IR W), Boree atole, e HTS AT 37 A e
salary for that cycle will be credited to that account. Splitting a salary TRITROT Acamt & fFT ST T@shd &1 Tcds dd= T & T, Ies T3
across multiple accounts or payment channels is not permitted. FHAATY & TIT Uk Tehel ot Wil ffése sam, 31K 3@ =s & aqot
10.8 The Bank may refuse, suspend or delay any WPS processing, including ?Wéﬁﬂwﬁ@ﬁﬁm%mﬁml Wéﬂﬂﬁ%‘é@ﬁﬁmmﬂ
file or API submissions, Refunds or Retumns, if required, by law, <leflt 7 far FT A E) e el
regulation, the UAE WPS Rulebook, the WPS Scheme Rules orin cases  10.8  So {3l $iY et ERETOT YUTrel TEEHOT i, f@a tIger a1 Tdiang
of suspected fraud, sanctions or abuse, insufficient funds, technical or FEJTERIUT, AT IT Uicara AT §, 3raiehr, foreifae ar faeifaa
security failures, breaches of any rules relating to WPS , data protection WWT g ol lofed, [CIGEECH H'!WT-T 3R HRTA dcfeT HI&TOT JOTRIT
risks, operational issues or Customer's non-compliance. Where TAGAYTETHT, aefe TRETOT GO ZrorT forrst SR QAT 37a2TH gl a1
practicable, the Bank will notify the Customer and may require remedial aﬁ?mﬂm gfaset ar . Jfed o, TAehaiiehl IT &Il
action. Processing will resume once the issue is resolved. The Bank is TATTATHT, IcleT TIETOT JOTTeIT ﬁm?-r et forger a?m?-r geT
not liable for delays caused by WPS, MOHRE, CBUAE, the WPS TRETT ST, aR=Tele Fael Heel o1 Age & IR-3eTdTele o HHell &
Operator, WPS Agents or receiving institutions. Bl STET SAEEIRG &, 3% AMee &l Frad FHWN HN STaRIcHS HRATS H
10.9 The Bank provides WPS technical support for incidents attributable to its e W.W %I. AT T FATIA Eﬂﬁ F arq' SEERT R -‘q L &
systems, interfaces, or E-Channels according to the UAE WPS ml &6 a7 WHUT m m A T W W
Rulebook's and the WPS Scheme Rules’ support matrix, with defined qgFd mm Hra 3% mmﬁw il W aaa WHUTE
response, fix, and resolution targets. The Bank will communicate and m TSI AT STt HETed o FIRT g aret farefat & e
report incidents in line with these priorities and perform post-incident AT
reviews. These service levels do not apply where the primary cause is:  10.9 3% JU$ JcfeT T&TOT HoTel fHaAGRETeRT T Ao ERATOT JuTTel Arstell
(i) outages or processing delays attributable to MOHRE, CBUAE, the ot & we AT & IFAR T RAITCH, SeTha a7 §-3AeTell & HROT
WPS Operator or any WPS Agent; (ii) issues with the Customer's gleY aTelY g3t & forw eTeT ERETOT TS AR TERIAT UeTeT T &,
systems, connectivity, credentials or non-conforming submissions; (iii) e ufafhar, feera 3R gamaT= & ae aRenia §1
Force Majeure; or (iv) planned maintenance for which the Bank has aﬂisﬂmmﬁﬁ%mmﬁ 1 e 3R RAE o geatr &
provided reasonable prior notice (or urgent maintenance required for STE; T THTETT 3| I qaT &R ERKCIEN H?f &Y S8l ITaffeh RO &
security or stability, in which case notice will be given as soon as (i) FTAT TETYA T m?ﬁww H'{ﬁ_d 3IRT AR HET o,
practicable). The Customer acknowledges that WPS may not operate on et TETOT YUTTGIT HATeTeh AT fohdlT dcdel TXETOT YUTTGHl Usic & IROT glel
a 24-hour, 7-day-a-week basis, while the Salary Orchestration Layer is aTell [aT # Th1de AT TEEHIT fdele; (i) IMeh F {TeH, FATFeider,
intended to be available on a 24-hour, 7-day-a-week, in each case ShSRIT AT IR-3TET TN & Hefere #Heg; (jii) Ieanrd gea,
subject to planned/unplanned downtime of WPS. n (iv) T Taare forgss fore 8 & 3fRd qf gaen & & (ar gear ar
10.10 The Bank's WPS service provides a regulated payment and reporting U T 3naears: dere vava, o feefa ﬁ“«?‘*’” e
infrastructure only. It validates submissions, forwards funds and wage W 9 & S| WWFEW %- i AcTaT HATOT SO 24-
details, performs recipient-account checks, provides payment status |, HETE F 7-fe F MR qT e 81 Fhell, Sl I
updates, reports to MOHRE/CBUAE and routes complaints. It does not WW‘W 33?\‘?2{ 24-52’ Wﬁ *ﬁ?-ﬁ\ﬁﬁ U Tg §, S G
include payroll calculation, wage determination, Human Resource or FI 3 ATl HETOT oM & ! STSTCTSH & 3T &
employment law advice or labour law compliance. Pay slips, other 10.10 & T IcTeT EETOT YUTTel Wall Shalel Ueh fATAfAd fererer 3R Reféar

outputs and both employer and employee reports are based on data
submitted by the Customer or retrieved from MOHRE via the Salary
Orchestration Layer. The Bank shall have no liability for the content of
any pay slip or report generated from MOHRE. The Customer remains
solely responsible for payroll accuracy, employee eligibility, WPS
compliance and resolving employment disputes through MOHRE. Where
the Bank enables the Customer to edit an Employee’s payment
information (for example, the amount, IBAN, or card number) prior to
submission, the Bank may require the Customer to provide a justification
for such edit and may record and report that justification to MOHRE in
accordance with the WPS Scheme Rules.

HIETAT IGTeT Xl §| TE FETALT mﬁﬁr)aﬁm—qm% oot 3R
JereT R T 3T SIoTeh &, FTeheal Wi 7 it AT ¥, AT Y
RRufy & 3193¢ yeia T &, HwTa ST T 3RTeeor

HAT) F R A & 3R Rrpraal 3 3T ART W) A B
SHH It ATUTAT, Ie TUTROT, AT AT AT ST Hlele] Helg AT 43
FITeT 3TTITeleT AT W1 §| actet 9t (Pay slips), mmaﬂr
ﬁﬁwwmﬁmaﬁrﬁqﬁmmméﬂmm

TR T 35 AT & AT HAT T IFERTNFT FATRT & Teet
3T W IMETRT g &1 AT TATH TG IFHRTNAROT HITAT & 3cToad
Y ot A ot a1 RAE i grerad & e S &1 A1 arfR&ica 781 gram|
AcTaT Y TR, FHNY Y ATHAT, JcfeT FIETUT TOTN IefdTeret 3R AT
T T IR HATeT & HIETH AR FAare) Y gt el &
o e 1 g @ 3R 3rohet SIaieR T8am| STel 3 aimeeh ot wafdrerst
W Ul AT T ETA ST (S TR, 3mdheTa/IBAN, I &S
FER) T TG T H TaTH TN §, T 9 Mg H TH HUTGH & fol@
3T et e I AT T GohdT § 3R AT TIETOT JoTTell JST=T
AT & 7R 37 3Ry w1 Rl axh Ara darer ve 3Rt
HATT Y RO I Gl B

General Terms and Conditions for Accounts and Islamic Banking Services

@rat 3R sEenfas e At & Ow gmer Fae g erd




Bank’s and Customer’s Obligations

10.11  The Customer shall execute and provide all documentation required by
ADIB, in form and substance acceptable to ADIB, for the purpose of
processing salary payments through the WPS. All submissions shall be
duly signed and stamped by the Customer’s authorized signatory and

include:

A. for initial WPS registration, a completed Cash Management Application
Form containing the registration Information (including, where applicable,
information required for Salary Orchestration Layer onboarding); and

B. the Salary Information File (SIF), and the Customer shall upload each
SIF only once to prevent duplication. Non-conforming SIFs will be
returned with notice to the Customer through the E-Channel.

10.12 The Customer shall ensure sufficient cleared funds in its account to cover
the total salary amount, fees and charges before each SIF’s submission
or the relevant cut-off time as communicated by the WPS Operator.

Upon receipt of a SIF, ADIB will validate that the total payable amount
corresponds with the available balance in the Customer’s account.
Following validation, ADIB may reserve or debit the corresponding funds
from the Customer’s account to secure payment prior to onward
processing through the WPS.

10.13  Upon successful validation, ADIB will transmit the wage details and the
corresponding secured funds to CBUAE through the WPS. ADIB will
credit the Employees’ accounts based on the Employee’ IBAN specified
in the approved SIF after confirmation and receipt of funds from CBUAE.
ADIB will not verify the authenticity or accuracy of an Employee data

provided in the SIF.

10.14 If a SIF or transaction is rejected by the WPS Operator, ADIB shall notify
the Customer (where practicable). The Customer is solely responsible for

correcting and resubmitting the accurate SIF for further processing.

10.15 If a receiving agent returns a salary payment (for example, due to closed
or invalid account), ADIB shall credit the Customer’s account upon receipt
of funds and, where available, provide the reason for return. Refund
requests are permitted only for SIFs originally submitted by the Customer
through ADIB, must follow the formats and processes prescribed under
the UAE WPS Rulebook and/or WPS Scheme Rules (including any
request for refund file or refund request response file process), and will
be processed and credited only after ADIB receives the corresponding
Refund via the WPS. Where applicable, ADIB shall notify MOHRE of the
Refund outcomes using the prescribed refund reporting APls, in
accordance with the WPS Scheme Rules.

10.16 The Customer represents and warrants that all information provided,
including Employees’ identifiers (name, passport number, date of birth,
nationality, and other WPS Data), is true, complete and current. The
Customer shall promptly notify ADIB of any change or inaccuracy and
shall not split any Employee’s wage across multiple destinations in a pay

cycle.

10.17 ADIB may conduct due diligence to monitor the WPS’s activity and report
any non-compliance to CBUAE, MOHRE and/or the WPS Operator. The

Customer shall cooperate with the Bank and the governmental authorities
and authorize the Bank to facilitate its registration with MOHRE, including
transmission of all required confirmations and identifiers (Establishment's

number, Person Code, Emirates ID).

10.18 Where an API or Salary Orchestration Layer submissions is enabled, the
Customer shall comply with all technical, security, timing and format
parameters prescribed by the Bank and the WPS Scheme Rules. The
Bank may reject or require resubmission of non-conforming data and
may require justification for edits to salary amounts or Employee
payment information (such as the Employee’s IBAN or payroll card
number). Such justification may be recorded and reported to MOHRE in
accordance with the WPS Scheme Rules.
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10.19  Any dispute or claim between the Customer and its Employees 10.19
concerning employment or wage entitlements remains strictly between

them. The Bank, CBUAE, MOHRE, the WPS Operator or any WPS

processor shall have no liability or involvement in such matters.

Employee complaints shall be referred to MOHRE through its

designated channels.

10.20 The Customer shall not use the WPS for unlawful, fraudulent or 10.20
sanctions-prohibited purposes and shall cooperate with ADIB’s

AML/CFT and sanctions compliance measures. The Bank may delay,

block or refuse instructions where necessary to meet legal or regulatory
obligations, including any instruction or corrective measure mandated

under the UAE WPS Rulebook or WPS Scheme Rules.

10.21  All WPS’s transactions executed by the Bank on the Customer's
instructions are at the Customer’s sole risk and cost. The Bank shall not
be liable for non-execution, delay or error resulting from circumstances
beyond its control, including those involving WPS, WPS Operator
CBUAE, MOHRE, WPS Agents or any technical failures, or the acts,
omissions or unavailability of the WPS Operator or WPS-related

systems.

10.21

ADIB'’s liability in this context is limited to direct and actual loss arising
from its proven negligence, fraud or misconduct, and excludes indirect
or consequential loss or any amount in the nature of interest. The
Customer shall indemnify ADIB against any actual loss, penalty, or cost
(excluding any late payment penalties, opportunity costs and any
amounts in the nature of interest) arising from:

A. the Customer’s breach of any WPS or labour-law obligations;
B provision of inaccurate or unlawful data;

C. employment disputes; or
D

processing carried out in accordance with valid Customer
instructions and applicable WPS procedures.

10.22  All fees relating to WPS processing, Retumns, Refunds, reports, and
support shall apply as per ADIB’s Schedule of Charges. Governmental,
operator (including WPS Operator) or carrier fees are for the Customer's

account.

WPS'’s services are subject to modification by MOHRE, CBUAE and/or
the WPS Operator. ADIB may update its processes, requirements or E-
Channels as reasonably necessary, with notice where practicable. ADIB
may suspend or terminate a WPS’s access where required by law or by
MOHRE, CBUAE and/or the WPS Operator, in case of material non-
compliance, suspected fraud, sanctions risk or repeated operational
failures. ADIB or the Customer may terminate the WPS’s service with
one (1) month’s written notice. Closure of the Customer’s account will
automatically revoke the WPS'’s service. The Customer shall promptly
inform its Employees of any termination or cancellation and arrange
alternative means of salary payment. Suspension or termination shall
not affect accrued obligations or previously initiated transactions.

10.22

10.23

10.23

10.24 The Customer acknowledges that the Bank may update these terms

and conditions to comply with MoHRE directives, Central Bank rules,
and/or WPS upgrades.

10.24
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I, the undersigned hereby declare that | have read, understood and accepted
the above Terms and Conditions, the Addendum and Announcement of Profit
Distribution Method, the Schedule of Fees displayed by the Bank in the
branches and/or on the Bank’s website (www.adib.ae) and any amendment to
the Terms and Conditions from time to time by the Bank and notified to me in
writing.

| undertake to comply with all the above Terms and Conditions, the Addendum
and the Schedule of Fees at all material times. | hereby agree to indemnify the
Bank and keep the Bank and its group members and service provider(s)
indemnified, free from and harmless against all actual costs, liabilities, losses,
expenses, claims or damages howsoever arising from negligence, wilful
misconduct, collusion or any breach of the Terms and Conditions, the
Addendum and the Schedule of Fees.

In addition, | understand and agree that the Bank, its group members and its
service providers shall not be liable for any costs, expenses, claims, losses or
damages howsoever arising out of or in connection with the Terms and
Conditions, the Addendum and the Schedule of Fees other than for gross
negligence or wilful misconduct of the Bank, its group members, service
providers, employees, agents or representatives, in which case they shall be
liable only for actual loss or damage, that may be suffered by the Customer.

I understand that the Bank may offer new products and services to me from
time to time and may issue new terms and conditions for such products and
services in accordance with the relevant laws, regulations and the Terms and
Conditions. | understand and agree that such new terms and conditions shall
form an integral part of the Addendum and agree to be bound by them if |
subscribe for such products and services.

Accordingly, | hereby sign.

#, JreNeEarerll su garT Ig BT Fal § o At 3wierdt forgaAt 3R erdlf,
gRfRISE 3R ameT IO qgufa T 9T, S ganT 39« a3t 7 3R
do T JeaTST (Www.adib.ae) wqafaﬁaawamﬁramaasaamm
memﬁmwa?ﬁ@amﬁaﬁﬁmmﬁmmﬁh%ﬁ
& foraly off TaersT Y U, ma‘hﬁwwmw

# gt sudera farat vd ordlf, aRfRIse qur oo g @ weh arfcas gat
TR 3TIToTeT et T Tell elT § | H TelegaT e T &Ticqfel hiel T ek 3R
I FHg HEET Td AT TETcN(3HT) I SATIRaTe, Selgeiad [ T gUER,
eheraTer o et va erdlf, aRfRIse qur e e & fandr off secioe @
T 8 TehR 3ot et arelt Jeft aredfae omerel, arfiedt, gifera, s, grat
a1 arfardt @ 7 3R R T & fow weaa )

ga AR, 7 FHI § 3R FeoAd § o6 3, 36 Tfg & Fewd 3R 36
AT YETdT o, 38 og & A1, HaT Tardi3iT, HHAATRE], Toter a1
Qﬁﬁ@'&’réﬁmmmqu@qﬂ 3T 31T GUTEIR & HTH &l BISH,
518 TEATeT # 3 a1mgeh o glel dTel shlel ATl ideh FJehdTel AT &7fdt & folw

TR gt—seT fagst 3k erdf, qﬁﬁr\wf:sﬂwmmﬁ#mmmﬁ
3o gleY arell T &Y orerd, @, grat, awmmaiﬁu’ra:ﬁtrmaﬁ
gierl

# worgTar § 6 S T3 GAT-HHT W AT 301G T4 HaTE ST X Fahll §
3R W 3cuTel Ue et & fT Feferd g, fafagat qur g ve adt &
Wmmw?ﬁmwm%lﬁmgsﬁtmmiﬁ;
U U e ve ot aRfRrse &1 31ffee 3ir gieflr 3t afe # o seurel v
a3 BT FEEIAT A § ol 38 T gl & v HgAd g g

TETAR # TAgaRT GEFATER el §|

Customer Full name ATgeh &l QT AT
Date Loic
Signature BEATETT
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Customer's Signature 1 ATgh F gEATER 1
Name STH

Date Loich

Signature FEATIER
Customer's Signature 2 ATEH & FEATER 2
Name STH

Date Eoicy

Signature BEATEY
Customer's Signature 3 AT F §EATER 3
Name STH

Date Eoicy

Signature BEATET

For and on behalf of ADIB I uTeh sFTAT dF & e va IER AR A
Name oTH

Job title RCGIE

Date Coicd

Signature [E53LAES
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