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Customers who wish to subscribe may submit a subscription
application under the Individual subscriber tranche (Natural persons
of UAE or GCC nationality or of any other nationality).

The following terms and conditions set out in the relevant prospectus
and documentations of the equity IPOs and/or Sukuk offering
("Terms and Conditions") are applicable to the specific subscription
tranche selected by the customer:

1. The customer confirms that he/she has read and understood
these Terms and Conditions, agrees to be bound by them and
irrevocably and unconditionally authorize ADIB to subscribe in
the company IPO and/or Sukuk offering on my behalf by the
amount paid by me.

2. The customer understands and agrees that his/her allocation is
within the discretion of issuer, global coordinators, joint book-
runners and without any responsibility on ADIB. The customer
hereby agrees that ADIB, if applicable, will sign the subscription
request on my behalf for my subscription amount.

3. By accepting these Terms and Conditions, the customer
understand, acknowledge and agrees that:

a. ADIB has the right to amend the subscription request and
reduce its subscription amount in case there is a limitation
to subscribe in the IPO without any responsibility on
ADIB.

b. any allocated shares/Sukuk in excess of the csutomer’s
ownership, if applicable, will belong to ADIB as ADIB has
subscribed in these shares/Sukuk on its behalf; and the
customer understands and acknowledges that he/she is
obliged to transfer the registration of excess allocated
shares/Sukuk to ADIB’s name. the customer further
undertakes to sign any forms or documents to affect this
transfer after allocation. The customer will consider buying
such shares/Sukuk that are allocated in excess of his/her
ownership at the original purchase price, in accordance with
the terms and conditions to be agreed upon later in case of
making such a decision.

4. The customer agrees and understands and acknowledges that
the terms of the ministerial resolution of number 206 of 2010
concerning the allocation of securities and proceeds generation
from subscription, as presented to him/her in the company IPO
and/or Sukuk application form(s).

5. The customer appointed ADIB as his/ her agent to execute on
his/her behalf the subscription order(s) in the Equity IPO and/
or Sukuk offering and to deduct all the related fees and charges
including its own agency fees where applicable.

6. The customer further confirms that all terms key, risks and
applicable fees have been clearly disclosed prior to submission.

7. For all offerings, the customer acknowledges and understands
all risks associated with the investment including but not limited
to that:

«  Past performance is not indicative of future results.

«  Capital may be partially or fully lost.
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«  Securities may be illiquid or may be subject to restrictions
on trading and/or disposition..

«  Market conditions and economic fluctuations may adversely
affect investment value.

« Issuer default may result in loss of principal and expected
returns.

«  Regulatory or tax changes may affect investment value or
its expected returns.

«  Foreign exchange rate fluctuation risks may apply to certain
investments, which could adversely impact the value of the
investment or the returns generated on such investments.

«  The customer agrees that ADIB may provide confirmations,
notices, allocation details, refund notices and other
communications through electronic channels including
email, mobile banking applications, SMS or other approved
digital channels.

Any investment decision is made by the customer independently.
ADIB acts strictly in a facilitation and execution capacity.
ADIB  does not provide investment, legal, financial, tax,
accounting, Shari'a or any other professional advice in relation
to any offering. Customer should obtain his/ her independent
professional advice before making any investment decision. This
does not limit ADIB’s obligations under applicable regulatory
requirements.

ADIB shall not be liable for investment performance, except
in cases of negligence, misconduct, or breach of terms and
conditions or any applicable regulatory obligations.

The customer authorizes ADIB to execute the subscription on
his/ her behalf and transfer funds to the receiving bank. All
relevant fees shall be applicable in accordance with ADIB’s latest
announced ADIB'’s Tariff Board.

The customer acknowledges that:

« Fees applicable to subscription and secondary market
transactions are clearly disclosed to the customer and
accepted by him/her.

+ VAT shall be applied in accordance with UAE regulations.

ADIB has no control over, and assumes no responsibility, for
the allocation methodology, allocation of securities outcome,
pricing determination, oversubscription treatment, as applied
by the issuer and relevant coordinators.

The customer understands that allocation may be full, partial, or
nil depending on subscription levels.

If subscription amounts are adjusted due to allocation
constraints, the final subscribed amount shall be communicated
clearly to the customer.

Where applicable, any excess allocation scenario shall be clearly
disclosed, including its legal effect, pricing basis, and customer
obligations. Such scenarios shall only apply where relevant to
the specific product type.
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16. ADIB shall provide accessible channels for customer complaints.
Customers may raise complaints through ADIB channels and
escalate in accordance with applicable complaint handling
procedures.

GOVERNING LAW AND JURISDICTION

These Terms and Conditions shall be governed by the laws of the
UAE to the extent that such laws do not conflict with the rules and
general principles of Shari’a as set out in the Shari'a Standards issued
by the Accounting and Auditing Organization of Islamic Financial
Institutions (“AAOIFI") as interpreted by ADIB's Shari'a Supervisory
Committee and the Abu Dhabi Courts shall have jurisdiction over
any matters or dispute arising out of or in connection with these
Terms and Conditions.
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